
Reminder: ACP Claims Deadline is April 1 for All Prior
Data Months 

March 21, 2024

The last fully funded month of the Affordable Connec�vity Program (ACP) is April 2024 (May 1 snapshot). In
accordance with the FCC’s Order released on January 11, the submission �meline for claims has been revised to
ensure an accurate forecast of remaining program funds. As of February 1, 2024, providers have a two-month
window to submit original claims or upward revisions. 

All ACP claims for data months September 2023, October 2023, November 2023, December 2023, and January
2024 must be submi�ed and cer�fied no later than 11:59 p.m. ET on April 1, 2024. 

Providers will not be able to submit or cer�fy claims for September 2023 – January 2024 data months a�er April 1
at 11:59 p.m. ET. Providers are strongly encouraged to submit all remaining claims and revisions as soon as possible
to facilitate the efficient wind down of the ACP. Reimbursement claims submi�ed a�er the deadline will not be
processed, however, downward revisions will con�nue to be accepted.  

Service providers can refer to the table below for an outline of data months and corresponding filing deadlines:

Data Month Filing Deadline

September 2023 4/1/2024

October 2023 4/1/2024

November 2023 4/1/2024

December 2023 4/1/2024

January 2024 4/1/2024

February 2024 5/1/2024

March 2024 6/3/2024

April 2024 (Last Fully Funded Month) 7/1/2024

May 2024 (Par�al Claims Available) 8/1/2024

Need Help? Contact Us!
For ques�ons about the Affordable Connec�vity Program, service providers can visit USAC.org, and consumers should
visit AffordableConnec�vity.gov . For general program support, service providers should
email ACProgram@usac.org and consumers should email ACPSupport@usac.org. Both providers and consumers may
also call the ACP Support Center at (877) 384-2575 for assistance.

https://click.outreach.usac.org/?qs=6f170abf46a15d50f6eea4f8cadc197d4adf24e28de2d91e2cb7c44cc44de1c729533386ee954ed9b3edc4474bd513ecbfc0e58985129175
https://click.outreach.usac.org/?qs=6f170abf46a15d50c36b52baf9147d6c10b229a2c9d6c139857ceed628e172e4736542ecf0cf9f139851f4d9b8e0fd1b91bb602da7630bb7
https://click.outreach.usac.org/?qs=6f170abf46a15d50180a0c940661ed2fdb79a8ad558b71828c79f505b343ed1244e3ae36efa181e8104a946beb55f2143af05bb6fe998e48
mailto:ACProgram@usac.org?subject=
mailto:ACPSupport@usac.org?subject=


The informa�on contained in this electronic communica�on and any a�achments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confiden�al or privileged informa�on. If you are not the intended
recipient, or the person responsible for delivering this communica�on to the intended recipient, be advised you have
received this communica�on in error and that any use, dissemina�on, forwarding, prin�ng, or copying is strictly
prohibited. Please no�fy the sender immediately and destroy all copies of this communica�on and any a�achments.
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