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» What we have already accomplished
— PINs and online Item 21 Attachments
— Reductions in uncertified forms
— Progress on invoicing
— Ministerial and clerical errors
— SL News Briefs
— Tip Sheets
— Website
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= What we are doing
— Online BEAR (including BEAR PINS)
— Two-in-Five tool
— Expanded outreach
— Revised letters and correcting errors
— TPA drop-down list on Form 486
— Appeals
— Training session questions

WWW.USac.org
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= What you should do

— Applicants — Service providers
 File and certify online  File and certify online
« Remember deadlines « Remember deadlines
« Communicate with « Communicate with
your service provider your applicants
 Document everything  Document everything
and retain documents and retain documents

e Don't mix P1 and P2

WWW.USac.org
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= New PIN system In place for FY2006
— Pushed out to all Form 470, 471, 486 filers
— Encouraged online certifications

Forms Certified Online

FY2005 FY2006

Form 470 3,884 16,209

Form 471 13,191 29.355
5
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= Online Item 21 Attachments

— If you file your Form 471 online, you can file
your Item 21 Attachment online

e Save your work, exit, come back later
 Print your attachment

— For FY2006, over 41,000 FRNSs featured an
online Item 21 Attachment

WWW.USac.org
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= Outreach on uncertified forms
— Reminders in News Briefs and by email
— Lists posted on website

— 39% decrease Iin Forms 471 not certified by
the close of the application filing window

— No decrease in Forms 470 not certified by the
close of the window

= 61% of Forms 471 are certified In the last
week of the window

WWW.USac.org
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= New processing procedures put into place
to eliminate backlogs

= June 2006 — 97.1% of invoice line items
processed within 30 days

— Average processing time — four days

= Using the online BEAR will further reduce
filing errors

WWW.USac.org
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= orrectin 0 Errors

= Ministerial and clerical errors can now be
corrected after applications are submitted
— Missing certifications can also be submitted
after the close of the filing window

* |n general, deadline for response is the
same as other requests for information —
15 days

= P|A or Problem Resolution will reach out
to applicants if errors are detected

9
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USAC

LiAnral St Adtrdraive Cismyutiny

July 7, 2006

Commitments for Funding Years 2006 and 2005

Funding Year 2006. USAC will release FY2008 Wave 12 funding comritrnent decision |ethers
(FCDLs) July 11, As of July 7, F¥ 2006 comrmitrments total over $462 million for approved
PHotity 1 requests [Telecarnmunications Services and Intemet Access),

Funding Tear 2005. USAC will release FY2005 Wave 52 FCOLs July 12, This wave will include
cornmitrments for approved Intemal Connections and Basic Mairtenance funding requasts at
24% and above, As of July 7, FY2005 comritrments total about $1.62 billion,

USaC will cortinue to issue week ly funding commitrnent waves, After noon on the date that
the PCDLs are malled ol can check to zee if you have a cornmitrment by using US&C's
1= taal,

Further Guidance on Bishop Perry Order To Be Issued Eady Next Week

In the FCOC's recent & Y 541, IS was directed "o provide all E-rate
applicants with an opportunity to cure ministeal and clerical errors on their FOC Form 470 or
FoC Form 471, and an addition al op portunity o file the required certifications,” The FCC
further indicated that “applicants shall have 15 calendar days from the date of the receipt of
notce in wiitng by USACto amend or refile the FOC Formn 470, FOC Form 471 or associated
cettifications.”

Early nest week, USAC will post guidance on the Schools and Libraris ction
for FY2006 applicants that wish to submit comections and.-"u:-r certrﬁcatlu:-ns Th|5 g da
be divided inmo five secdons:

Alink to the Sishop Pary Order

Alist of ministerial and clerical errors that can be correctad

A list of actions that US&Z has taken and will take pursuant to the order
Specific guidance on how applicants can submit corrections and cerifications
Addiional help and Fraquently Asked Quastions [Facs)

Within the nest faw weeks, USAC alzo will identify all F¥2008 applicants that may be affected
by this arder and send them a lettar that covers the information in the guidance materials on
the website, Applicants will be able to subrnit corrections by email, fas, or on paper,

10

SL News Briefs

Emailed each
week

Subscribe from
website

Cover topics of
current interest

Archive of past
ISSues
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S = One-page high-level

Schoolg & Libraries - Application Do’z and Don'ts

APPLICANT CHECKLIST

guidance documents

D0 upedaie your contact indormation with the Clent 3erdos Buneas {1-888-203-8100).
D0 rake surs yowr technology plan covers the complete upcoming funding ye=ar.
D0 verty that your tzchnology plan has the S required elements: Goals, Frofzssional

L]
Development, Needs Assessmenl, Budget, and Evaluation Process
D0 write your technology plan Defone 9ling the Form &70.
iy your iechinology plan befors serdoes start

ooo

oo

D0 hawe & cerifed bach plan approves

Farm 470 and Competitive Bidding

-
DON'T allow a servicoe provider that may bid on your services o 1l cut your Form 470
DOM'T wak urtl the Form 471 window opens 1o flie your Form £70.
our requeshed sersioes on your Fonm £70— or your RFP H you hawe one.

our requested sersioes In the corect catsgories of service (Telscommunicabons, Imermet

5, Inf=rnal Connections, or Basic Malniznance of Internal Connections].
D0 rark the comect bowes In Block 2 for muli-year confracts andior voluntary extensions.
D0 cerify your Form 470 prior fa ihe dose of the Form 471 application window:. » n
D0 encsure @ Tair and open competiive bidding process. Al service providers must be treated
equally and cannat be given blased or privieged Enowledpes of the bld. . O I l al I l I I l S O
D0 select he most cost-=ective sevice provider, with price as the primary factor.
D0 keep ALL reconds refabing bo the bid evaluation process fainning and losing bids, worksheets,
evaluation orfteria, contractl. Motz In a memo f one {or ro) bids ane received.

DOM'T sign a contract unt| atier the Foms 470 has been posted for 28 days

T T T e, guidance documents

orm 471

DO werty that serdoes ordensd maich fhe cai=gary reguesied on the col ome 470,
DO fll= s=parake Foms 471 applications for Pricry 1 servioes and Priorky 2 serdoes.
00 read the Elgkie Serdoes List and ragusst unts only an eligble sErvices.

n -
D0 compiste your Hem 21 Attachment ans Incheds the pre-discount prices of the seriloss.
D0 spIR out requests of questianable =igialky Inte separats Furding Request Mumbers (FRMs) .
D0 check your math. The Form 471 and the Hem 21 Frent totals should match.

D0 Ml el=cironically and DO certly online befone fhe Close of the wincow.
D0 keep & recond of postmark or eleciroric submission

and during site visits

goo0ooopoom OO0 OO0 ODOoo oooo

Techrabagy PN Approeen:
Form 470 guaciions:
Caloulating dicoount lsvelc:
Form 471 guasiions:

Last Revised A20F006

11
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Website

USAC

Universal Service Administrative Company

Schools and Libraries

About the Schools and
Libraries Program:

Helping Keep Americans Connecied

© Schools and Library Applicants © Service Providers

& Cwarview of the Program
& Oyerview ofthe Process
® OQutreach and Training
8 Site Visits

@ Filing Appeals

@ LUnderstanding Audits

Schools and Libraries Tools:

Apply Online
Committents
Submit a Question
Latest Mews
CalendariReminders
Fequired Forms
Reference Area
Search Tools
Changes and Corrections
Suspensions and
Debarments

Program Campliance -
Whistlehlower Hotline

2000 QOQCQCQO0CQOCQ

-]

Haorme | Meed Help? ; -h »

Applicants Service Providers

The Schools and Libraries Program of the
Universal Service Fund makes discounts
available to eligible schools and libraries for
telecommunication services, Internet
access, and internal connections. The
program 15 intended to ensure that schools
and libraries have access to affordable
telecommunications and information
SEMICES.

The Schools and Libraries Frogram
reimburses telecommunications, Intermet
access, and internal connections providers
for discounts on eligible serices provided to
schoals and libraries. While schools and
libraries apply for these discounts, USAC
works in conjunction with service providers
to make sure these discounts are passed
on to program participants.

Latest Hews, Important Notices, and Reminders

€ Latest News: FCC lssues Public Motice on Eligible Services List (TI3TI06)

ﬁ Latest Mews: LSAC Mames Mel Blackwell Yice President ofthe Schodls and
Libraries Division (7/250068%

ﬁ Important Notice:  Information on Bishop Perry Order
FCC Order (FCC 06-54% [PDF, 233kb]
List of carrectable ministerial and clerical errars [FOF, S0kh]
What LISAC is doing
What applicants need to do
Help and FAGS

LSAC Announces 2006 Schools and Libraries Training (4538006,

(5  Reminder:

I I i

12
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Steps for applicants

USAC

Universal Service Administrative Company

Schools and Libraries

About the Schools and
Libraries Program:

Helping Keep Americans Connected

Cwverview of the Program
Cwerview of the Process
Cutreach and Training
Site Visits

Filing Appeals
Lnderstanding Audits

Schools and Libraries Tools:

Apply Online
Commitments
Submit a Question
Latest Mews
Calendar’Feminders
Required Forms
Reference Area
Search Tools
Changes and Corrections
Suspensions and
Deharments

Program Compliance -
Whistleblower Hotline

ﬁ Important Notice:  Information on Bishop Perry Order
FCO Qrder (FCC 06-543 [PDF, 233kh]
List of carrectable ministarial and clerical errars [PDFE, S0kh]
What LISAC i doing
What applicants need to do

Help and FAGS
LISAC Announces 2006 Schools and Libraries Training (4r28506)

(*) Reminder:

Sendce Providers

The Schools and Libraries Prograrm
reimburses telecommunications, Internet
access, and internal connections providers
for discounts on eligible services provided to
zchoals and libraries. While schools and
libraries apply for these discounts, LISAC
warks in conjunction with service providers
to make sure these discounts are passed
on to program participants,

otice on Eligikle Semices List (7r27i06)

ackwell ¥ice President of the Schools and

saleavuica Aralelammlic2eksd
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Steps for service providers

USAC

Universal Service Administrative Company

Schools and Libraries

Abhout the Schools and

Helping Keep Americans Connected

Libraries Program:

Schoaols and Libraries Tools:

Cwerview of the Program
Cwerview of the Process
Cutreach and Training
Site Visits

Filing Appeals
Linderstanding Audits

Apply Online
Commitments
Submit a Question
Latest Mews
CalendarReminders
Fequired Farms
Reference Area
Search Tools
Changes and Corrections
Suspensions and
Deharments

Frogram Compliance -

Home | Meed Help? : 1 r

Applicants

The Schoals and Libraries Program of the
Universal Service Fund makes discounts
available to eligible schoaols and libraries for
telecommunication services, Internet
access, and internal connections. The
program is intended to ensure that schools
and libraries have access to affordable
telecommunications and infarmation
SEMICES.

Latest News, Importamnt Notices, and Reminders =
€9 Latest News:
€ Latest News:

Foo lssues Public Mot

LISAC Mames Mel Blackwell Yice President of the Schools and
Libraries Division (FI25M06)

ﬁ Important Hotice:  Information on Bishop Perry Order
FCC Order (FCC O6-547 [POF, 233Kh]
Lizt of correctable ministerial and clerical errors [POF, S0kh]
What LISAC is doing
What applicants need to do

Help and FAGS
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Schools and Libraries

About the Schools and
Libraries Program:

Home | Meed Help?

@ Overview ofthe Program
@ Overview ofthe Process
@ Cutreach and Training
@ Site Visits

@ Filing Appeals

@ Lnderstanding Audits

Schools and Libraries Tools:

@ Apply Online

@ Commitments

@ Suhmit a Question
@ [atest Mews

@ CalendanReminders
© Required Forms

@ Reference Area

© Search Tools

Search

Skip to content

[Search:

Clapouwt usac [ Fund Administeation [ High Cost [ Rurar Heaith Care [ Low Income
Schools and Lipraries [ Katrina

consotia |

[m] Help Advanced

Results for: consortia Document count: consortia (50)

ahbout 50 results found, )
sored by relevance 1-10 ’

sStep 5: Library CoNsortium i€ Frequently Asked Questions - B2% N
Schools and Libraries - USAC 24 Jul 06

This page provides information about the requirements and conditions Find Sirmilar
under which a library consortium may be eligible for schools and libraries Highlight
program support. Answers to frequently asked gquestions define a library ...

hittpo s universalsenice. ong's¥ applic ants step0Sy librans-

consortium-fag aspx - 23.8KB

Step1: Non-traditional Elementary and Secondary Education - Determine 49% i

Elgibility - ... 24 1l 06
This page surmmarizes the eligibility requirerments for schools, school Find Sirnilar

districts, and libraries ta receive Schools and Libraries program support,  Highlight
commonly called $#EeE-rateds0 discounts.

hittp: s universalsenice. org's¥ applicants’stepCy eligibility-

requirernents. aspx - 22 3KB

Step &: Determine the Eligible Services - Applicants - Schools and 48% 1
Libraries - USAC 24 Jul 06

.. Ordered and Cedification Forrm (Forrm 471 to request discounts anthe  Eind Sirmilar
cost of eligible services to be delivered to eligible schools, libraries, and — Highlight
consortia ofthese entities. Eligibility for discounts requires that the product

ar service is eligihle and that it is put to an eligible use .

hittp s universalsenice. org'si applicants’step0ay - 27 4KB

On SL home page,
enter search term.

Results are
from SL
section of
website.
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Form 470

USAC

Universal Service Administrative Company

Form 471 Form 486 Utilities
Helpng Keep Americans Conrrected
Services Ordered
and Certification

Form

Description of
Services Requested
and Certification
Form

Receipt of Service
Confirmation Form

Schools and Libraries

About the Schools and
Libraries Program:

Form 471 Interview Form 486 Interview FRN Extension Status

Form 486 PDF

Form 470 Interview

Create Form 470 Create Form 471

Entity Search

® Overiew ofthe Program

© Cwerview ofthe Pr.':”.:ess Search Posted Continue Incomplete
@ Cutreach and Training

8 Site Visits Continue Incomplete Certify Complete

@ Filing Appeals

-]

Certify Complete

Lnderstanding Audits

Application Status

Schools and Libraries Tools:

Item 21 Attachrnent

—) o Appaly Online
8 Commitments
® Submita GQuestion A
9 Latest Mews FCC Ferm Do o e b T ™y
© CalendpuBomaincdore 486
© Reguird -ﬁﬂhﬁ_-ﬂmﬂ_m-ﬂm— )
@ Referen . _SChOOIS a_nd Libraries Service ng_ram . Schools and Libraries Universal Service
o — Description of Sﬁwlcgs REE;IS?EC’FH?' Certification Form Receipt of Service Confirmation Form
I —|
ew Form Pplication Fee e Tifid Ty -
Ee sure to review the Form 470 Instructions, available in the Applying for Discounts: Step-by-Step Section [ . o
of the SLD Web Site (http: /A sluniversalsenice. org/referencedydezd70guide. asp). And e
S el eCt need additional help while you are filing your Form 470 anline, click an the "Help" button i [ Home | PN A —
hand comer of each screen. Securty Code o

Attention MAC Users! If you are using Internet Explorer to access the online formes, yo
double click the navigation buttons

Enter Zip Code or Entity Number
and Click Next:

Zip Code:

OR
Entity Number:

[crion

FCC Form 471

Services Ordered and Certification Form

Add New 471 - Search

Select the type of search, then enter the search value, then click Begin 477 Process

& Zip Code (5 digit)
" Entity Number (up to 10 digits)
470 Application Number (15 digits)

|| {enter value here}

0. Fusdiag Yiar

Begin 471 Process

%- Menu Options -ﬂ_ FesetPage -ﬂ_
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Schools and Libraries

About the Schooels and
Libraries Program:

Cverviews of the Program
Cwerviews ofthe Process
Cutreach and Training
Site Wisits

Filing Appeals
Understanding Audits

(-0 - IO - O

Schools and Libraries Tools:

& Apply Online
Cammitments
Suhbmit a Question
Latest Mews
CalendarReminders
Fequired Forms
Feference Area
Search Tools

L3I - B - - -]

2

o Search Commitments
o Data Retrieval Tool
o Deadlines Tool
o Form 470 Search Posted

o Farm 470 Dovenload Reparts
o Farm 471 Application Display

Select type of deadline

Schools & Libraries Deadlines

Then

Select

General Information
Forrm 470
Forrm 471
Forrm 472
Forrm 473

Forrm 474

Form 473
Form 456
Form 433
Forrm 433-4
Form 433-0
Forrm S00
Appeals
ComAan

Extension Requests for
Inwoicing USAC

Extension Requests for
Mon-Recurring Service
Irnplermertation & Dalivery

Inwoice Deadline

Mon-Recurring Service
Irmplermentation & Daliveary

Recurring Serwvice
Irnplermertation & Dalivery

Red Light
Service Substibutions
SFIN Changes

Techrolagy Plan Approsesl

Form 474
Enter the two dates requested and click "Calculate”

Form 486 Notification Last Date to Receive
Letter Date Service

- August 2006 - - August 2006 -
Sun Mon Tue Wed Thu Fd Sat Sun Mon Tue Wed Thu Fd Sat

20211 2 32 4 20211 2 3 4 3

[ Calculate ]

Calculated Deadline:

If the “Calculated Deadline” falls on a non-business day {e.q.
Saturday, Sunday or federal holiday), the deadline becomes the
next business day. It is your responsibility to meet deadlines.

Deadline tool provides calendar or guidance on
calculating the deadline for that selection.
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Schools and Libraries

About the Schools and
Libraries Program:

@ Cwerview of the Program
@ Overview ofthe Process
@ Cutreach and Training
8 Site Visits

@ Filing Appeals

@ Lnderstanding Audits

Schools and Libraries Tools:

Apply Online
Commitments
Submit a Question
Latest Mews
CalendarReminders
Fequired Forms
Reference Area
Search Toals

[ = - - - - - -

Select

Scan topics alphabetically

or search via browser’s
Ctrl-F (find) function

Reference Area

Reference Topics

This section features links to specific information items, such as fact sheets, that LISAC has
created to provide further guidance ahout the Schools and Libraries Program. Information is
organized alphabetically.

Organized alphabetically

# B D EE G | LM OFPESTLU W

e Alternative Discount Mechanisms Fact Sheet
e Appeagls- SLD Guidelines for Beview

s  Appeals Procedure

+ Audits

hack o top

File Edit \iew Favorites Tools  Help

Cut Ctrl+X pSearch M?‘ﬂ':‘\‘g-‘Favurites @ D/r_q{" :‘-_; |y_";| M ,_J ﬁ ﬁ

Copy Ctrl+C
. Paste Ctrl+V e —
Select All Ctrl+A
« Calc . .
—  Find (on This Page)... Ctrl+F
o Child atl
o Commitment Adjustment (SO MADY Find what; |E|igi|:||e Services List | [ Find Nest l

¢ Consaoria- Lead Member Responsihilities
s Contact Information Changes

s Contract Guidance

s CostAllocation

[] Match whole ward only Direction

] Match caze (3 Up (%) Down

Cancel
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Schools and Libraries

About the Schools and
Libraries Program:

8 Overview of the Program
Cwerview ofthe Process
Cutreach and Training
Site Yisits

Filing Appeals
Understanding Audits

Schools and Libraries Too

Apply Online
Commitments
Submit a Question
Latest Mews
CalendarReminders
Required Forms
Feference Area
Search Tools

(=0 - - - - - -

Select

' Dearch Commitments

' Data Retrieval Tool

' Deadlines Tool

' Farm 470 Search Posted

v Form 470 Dowenload Reports
v Form 471 Applicstion Display
v Form 471 Applicstion Status

FREM Extension Takle

Billed Erntity Mumber Zearch
Zervice Provider Info by ZPIM
ZPIM Cortact Search

Tech Plan Approver Locatar
Eligible Products Databaszse
Eligible Zervices List
Applicart PIM Zvstem

Search tools links expand

Search Tools

The faollowing tools will assist Schools and Libraries Frogram participants in
applying for discounts, tracking dishursements, and obtaining other frequenthy

requested information.

Hame of Tool

Description

Search Commitments

Thiz tool allows zearches for commitment
data by funding vear and applicant name,
city, state, zip androrwawve number.

State Reports

This tool displays funding commitment
data in state and cumulative national
summaries.

Cumulative State Totals - 2005

This dynamic HTML page displays state
reports for Funding Year 20048,

Cumulative State Totals - 2004

Thizs dynamic HTML paoe displays state
reports for Funding Year 2004,

Data Retrieval Tool

This tool allows searches for various
infarmation related to applications, funding
commitments and dishursements.

Deadlines

This tool was designed to explain and help
ou calculate deadlines for Universal
Service forms and actions.

Form 470 Search Posted

This tool allows searches of Forms 470
that have been completed and posted hy
applicants.

Form 470 Download Reports

Thiz tool allows dowenloads of Form 470
summary infarmation.

Form 471 Application Display

This tool allows the display of one Farm
471 application.

Form 471 Application Status

This tool returns information on the status
of all Forms 471 for one applicant and one
funding year.

Funding Request Number Extension Table

This tool shiowes the last date to receive
zervice and the last date to invoice far
extended FRMS in a funding vear.

AN

Select tool for specific tasks
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About the Schools and
Libraries Program:

8 Cwernview of the Program
8 Overview ofthe Process
—)p> ¢, Cutreach and Training
8 Site Visits
® Filing Appeals
® Understanding Audits

Schools and Libraries Tools:

Apply Online
Commitments
Submit a Question
Latest Mews
CalendarReminders
Fequired Forms
Reference Area
Search Tools

(=0 - - I - -]

Select .

Outreach and Training

« 2006 Schools and Libraries Training
=P+ Training presentations
¢  Serice Provider Conference ©

Site Visits

Schools & Libraries Mews Briefs

Tip Sheets

Training Presentations

In 2008, USAC conducted a series oftraining sessions,
called the ABC's ofthe Schools and Likraries Prograrm, for
applicants and semvice providers in 4 locations: Washington,
D Chicago, I Los Angeles; and BMewsark, BJ. Priorto 200
LISAC provided "Train the Trainer" sessions for state
115, territary coordinators that train ar assistin th
applicants. The workshop presentations argd
%, and specific

Training Presentations

F o005 ABC's of the Schoalzs and
Likraries Program Presentations

b 2004 Train the Trainer
Pre=sentations

b 2004 Train the Trainer

This page contains the PowerPoint presentations
that were used in the 2005 ABC's of the Schools
and Libraries Program Training sessions.

topics related to the Schools and

Listed below are the Pg

2005 used in thospAraining sessi

focused, and cover updates, developm

tPoint presentations from 2001-

ofthe Schools and Libraries Prograrm

aries Program. Pre=sentations (Spanizh)

b 2003 Train the Trainer
Pre=sentations

ons. : :
b 2002 Train the Trainer

Pre=sentations

Presehtations

b 2001 Train the Trainer
Pre=sentations

—

ABCs of E-rate [PPT, 395kh] 
Eligibhle Products and Services [PPT, 27 4kh]

Hew and Updated Systerms Enhancements [PPT,
383kh]

Frogram Compliance 20045 [PPT, 344KB]

CRAFT 2006 Eligible Services List [POF, 2,378kh]
DRAFT 2006 ESL Changes Sumrmaty [FOF, B1kh]

USAC
THE ABCs OF E-RATE

John Noran
Schools and Libraries Division
Universal Service Administrative Company

Mewark
Oct. 21, 2005

Washington
Sept. 30, 2005

Chicago
Oct. 6, 2005

Los Angeles
Qct. 11, 2005




Qutreach and Training

2006 Schools and Likraries Training
Training presentations

Service Provider Conference Calls

USAC :

) - Service Provider Conference Call Schedule
Universal Service Administrative Company -’ L]

Service Provider Conference Calls Diates listed in bold have an agenda posted for thermn. Please click an the date and you will see

Heloine K . ) o ; s Site Visits the byperlink ta click for the agenda. If minutes were posted far that date, there is a link in the
cipung neepr Americans Connrectee . . . upper right hand corner.
o Schools & Libraries Mews Briefs 2006 Schedule
. Ti|; ShHeats e January 11, 2008 s July12 2006
S[:hﬂl]'|5 ﬂlld Lihraries o  February 8 2006 »  Augusta 2006
¢ March 8, 2006 «  September 13, 2006
o April 12 2006 « October 11, 2006
About the Schools and o May17 2006 * Movernber & 2006
Libraries Program: o @lune 14, 7006 o December 13, 2006

8 Cwernview of the Program
8 Overview ofthe Process

—)p> ¢, Cutreach and Training
8 Site Visits

Agenda for June 14, 2006

Service Provider Conference Call AgendaWSewice Provider Calls
EDT

Minutes for June 14, 2006

Service Provider Conference Call Service Provider Calls

© Filing Appeals CalMinutes @ p] Minutes Call Agenca
8 Understanding Audits g:g;”cgszﬁ%;‘gﬁ;?ﬁ“ K rchived Conference Calls Archived Conference
Submit & Guestion Calls

IF YOUR. SYSTEM PLAYS MUSIC OR ADVERTISEMENTS
WHEN YOU PUT A CALL ON HOLD, PLEASE DO NOT PUT
THE CONFERENCE CALL ON HOLD. ALSO, IF YOU HAVE CALL WAITING, PLEASE CHECK TO BE
SURE THE FIRST CALL IS NOT LEFT WITH MUSIC OR ADVERTISING PLAYING. The conference A.
operatorwill disconnectyou ifyvou putthe conference call on hold and your systerm plays music or
advertisements.

Schools and Libraries To Submit & Question

Apply Online
Commitments
Submit a Question
Latest Mews
CalendarReminders
Fequired Forms

Funding Commitments for FY2006 and FY2005

We plan to continue to issue funding commitments each weelk for hoth
funding years. However, please note that there will not be a wave for

PLEASE USE YOUR MUTE BUTTON IF YOU ARE NOT ASKING A QUESTION. FYv2005 this wesk.

Ifyou don't hawe a mute button, you can hit *6 to mute your telephone.

A Funding Commitrments for FY2006 and Fr2005 Leuts S Btiontylicommitmentlonly

L2

Reference Area
Search Tools

Select

B. Updates on Twa FCC Remand Orders
C. ABCs of E-rate Training Update

D. Update on Mews Briefs

E. Summer Contact Procedures in Effect
F. Invaicing Update

G. Other

H. General Questions Received by E-mail

1. Several applicants have received Funding Commitment Decision Letters for the 2006
funding year and have submitted the campleted Form 486 hack to SLD. YWhen will SLD
start sending the Form 486 notification Letters to the Service Providers?

Wave 005 05/23/2008 $242 6 million
Wave 006 05/31/2006 $33.7 million
VWanve 007 OG06/2008 $21.7 million
Wave 008 06/13/20086 $31.5 million

FY 2005

Wave 048 05/18/20086 $18.8 milion
Wave 049 05/24/2006 $4.6 million
VWane 050 06/07/2008 $5.3 million

Updates on Two FCC Remand Orders

Bishop Perry Order (FCC 06-54) This order provides specific relief for
applicants listed in the three appendices of the order, relief for pending
appeals and applications, and specific direction to USAC on certain
outreach activities for FY2007_ The table of applications listed in the
appendices wias published to the website last week The revised 15-
day deadline for information requests will be described inthis week's
NewsBrief, and the Reference Area document Deadline for Information
Requests will be updated to reflect the deadline revision USAC is
wiorking with the FCC ta clanfy the relief available to pending appeals
and applications, and any additional guidance will be included in future
MewsBriefs and posted to the website as it becomes available
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Commitments for Funding Year 2006

Funding Year 2006. USAC will release FYz006 Wave 14 funding commitment decisian
letters (FCDLs) July 25. As of July 21, FY2006 commitments total aver $505 million for
appraved Priority 1 requests (Telecomriunications Services and Internet Access).

usac will continue to issue weekly funding comrmitrent waves, After noon on the date that
the FCDLs are mailed, yvou can check to see if vou have a commitment by using USAC’s
Autornated Search of Comrmitments toal.

Caution about Eligibility of Internet Access

The eligibility of services provided in the Internet Access category of service is subject to
certain limitations. USAC periodically issues a cautionary reminder messange about the
differences between eligible Internet access and eligible telecommunications services so that
applicants and service providers clearly understand these limitations.

The Elinible Services List for Fr2006 indicates that the Internet Access category of service is
“limited ta the provision of *basic conduit access’ ta the Internet.” Basic conduit access
includes access to email and the Warld Wide Web, so USAC can therefore provide discounts
on these Internet access services,

However, basic conduit access does not include advanced functions such as direct exchange
of data or video between applicant sites or the transport of point-to-point connectivity of data,
wideo, or voice applications that are to be provided only by eligible telecommunications
carriers.

Universal Service Adminiirative Compary

FHelping Keep Americans Comnecred

Schools and Libraries - Invoice Processing Tips

File Form 486 promptly: Applicants lost a total of nearly $25 million in funding in 2004
because they forgot to file their Form 486 on time. You must file your Form 486 within
120 days of the receipt of the Funding Commitment Decision Letter (FCDL) or the
service start date, whichever is later, or your funding may be reduced. Also, an invoice
(BEAR Form 472 or SPI Form 474) will be rejected if no Form 4586 has been filed.

Services must be listed on Item 21 attachment. Only invoices for approved eligible
sarvices listed on your Form 471 Item 21 attachment will be paid. If you are invoicing
for a different product or service, you must first file a service substitution.

Share with your service provider. Share your ltem 21 attachment with your service
provider to ensure that the products or services ordered match what is being invoiced.

i quip . Do not submit inveices for ingligible equipment.
Invoice line items containing ineligible equipment may be rejected.
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* Billed Entity Applicant Reimbursement
Form 472 available online this fall

= Applicants can file and certify online
= Service providers can certify online
= Communications will occur by emaill

= Forms that are rejected for non-
certification can be resubmitted
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= PINs continue to be issued for new filers of
Forms 470 and 486 (and 471 once window
opens)
— These PINs can be used to certify all forms

» USAC will also issue BEAR-only PINs to
those who filed BEARSs in October 2004

and later
— These PINs can only be used to certify BEARS

= Both processes will be ongoing
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= Starting with FY2005, entities can only
receive funding for Internal Connections Iin
two out of every five funding years

= Status Is on an entity-by-entity basis

= Two-in-Five tool will give status by Billed
Entity Number (BEN) for funding years
used under the Two-in-Five Rule

25
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Universal Service Administrative Company
s s E X pande Outreac

» Seven regional training sessions for fall
2006

» State sessions In fall 2005 in addition to
regional training

= Site visits, including targeted outreach

= Special News Brief series (Selective
Review in May 2006)

* |[mprovements to “Submit a Question”
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= Current plan is to open FY2007 window In
mid-November 2006 and close In early
February 2007

= USAC cannot open the window until 60
days after the FCC releases the approved
FY2007 Eligible Services List

* When the dates are finalized, they will be
announced on the website, iIn NewsBriefs,
In the Letter to the Field, and so on
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Universal Service Administrative Company
Helping Keep Americans Connected

= Form 470
Form 471

Revised Letters

Receipt Notification Letter (RNL) and
Receipt Acknowledgment Letter (RAL)

— Text rec

uced to two pages

— Report expanded to allow easier correction of
M&C errors

e Fields that cannot be corrected are
Identified

 Fields that can be corrected have space
next to them for corrections

28
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Universal Service Administrative Company u
= orrectin 0 Errors

= Minimum Processing Standards failures
will go to Problem Resolution

» Notifications to applicants with missing
certifications

= RNL and RAL corrections
= Corrections during PIA review

* |[n all cases — 15-day deadline for
responses
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USAC
v TPA Dropdown (Form 486)

* Tech plan must be approved by a USAC-
certified Technology Plan Approver (TPA)

= Form 486 check for tech plan compliance

* Filing online? Drop-down box has list of
approvers for your entity type and state

* Filing on paper? Make sure you choose
TPA certified for your entity type,
geographical area, service dates
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= Approved appeals will no longer receive
Administrator’s Decision Letter (ADL)

— Revised FCDL (RFCDL) will include “Appeal
Approved” or similar comment

— Allow applicants and service providers to act
more quickly on positive commitments

* Denied appeals will continue to receive
ADL and RFCDL
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USAC . . .
~w——=  Training Session Questions

= Extra time allotted at the end of each
training session to cover guestions asked
during that session

= Questions will be collected and some
iIncluded in appropriate News Briefs

» Guidance documents will be updated If
guestions point to areas of confusion
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