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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Website

USAC

Universal Service Administrative Company

Schools and Libraries

About the Schools and
Libraries Program:

Helping Keep Amernicans Connecied

® Overview of the Program
@ Overviewy 0fthe Process
@ Outreach and Training
8 Site Visits

@ Filing Appeals

@ Understanding Audits

Schools and Libraries Tools:

Apply Online
Commitments
Submit a Question
Latest Mews
CalendarReminders
Regquired Forms
Feference Area
Search Tools
Changes and Corrections
Suspensions and
Debarments

FProgram Compliance -
whistlieblower Hotline

2000 QOQQOQQOCQQQ0

-]

Haorme |

Meed Help?

© Schools and Library Applicants © Service Providers

Applicants

The Schools and Libraries Program of the
Universal Serice Fund makes discounts
available to eligible schools and libraries for
telecommunication services, Internet
access, and internal connections. The
prograrm is intended to ensure that schools
and libraries have access to affordable
telecornmunications and information

SENICES.

Semnvice Providers

The Schools and Libraries Program
reimburses telecommunications, Internet
access, and internal connections providers
for discounts on eligible services provided to
schoals and libraries. While schools and
libraries apply for these discounts, USAC
works in conjunction with service providers
to make sure these discounts are passed

on to program participants.

Latest News, Important Notices, and Reminders

o
o

e

Latest Mews:
Latest News:

Important Motice:

Reminder:

FCC Issues Public Motice an Eligible Serices List (Fi2 706

LISAC Mames Mel Blackwell Wice President afthe Schoaols and

Libraries Division (7/25/08)

Infermation on Bishop Perry Order
FCC Qrder (FCC 06-54) [PDF, 233kh]

List of correctable ministerial and clerical errors [FOF, S0kh]

What LISAC is doing
What applicants need to da

Help and FAGS

LSAC Announces 2006 Schools and Libraries Training (452 8006}

I I Y O I
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Steps for applicants

USAh

Universal S

~ USAC

Universal Service Administrative Company

Heldping Keep Americans Connected

Schools and Libraries

About the Schools and

Libraries Program:

Schools and Libraries Tools:

Coverviewy of the Program
Owerview of the Frocess
Cutreach and Training
Site Visits

Filing Appeals
Lnderstanding Audits

Apply Online
Commitments
Submit a Question
Latest Mews
CalendarFeminders
Required Forms
Reference Area
Search Tools
Changes and Corrections
Suspensions and
Deharments

Frogram Compliance -
Whistleblower Hotline

Home | Meed Help? ‘=h 3

Sendce Providers

The Schools and Libraries Prograrm
reimburses telecommunications, Internet
access, and internal connections providers
for discounts on eligible services provided to
zchoals and libraries. While schools and
libraries apply for these discounts, LISAC
warks in conjunction with service providers
to make sure these discounts are passed
on to program participants,

5

otice on Eligikle Semices List (7r27i06)

ackwell ¥ice President of the Schools and
28106

ﬁ Important Notice:  Information on Bishop Perry Order
FCC Qrder (FCC 06-54% [PDF, 233Kk
List of carrectable ministarial and clerical errars [PDE, S0khk]
What LISAC is doing
What applicants need to do

Help and FAQS
() Reminder: LISAC Announces 2006 Schools and Libraries Training (4028006
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Steps for service providers

USJ A\

Universal Se

" USAC

Universal Service Administrative Company

Heldping Keep Americans Connected

Schools and Libraries

About the Schools and

Libraries Program:

Schoaols and Libraries Tools:

Cwerview of the Program
Cwerview of the Process
Cutreach and Training
Site Visits

Filing Appeals
Linderstanding Audits

Apply COnling
Commitments
Submit a Question
Latest Mews
Calendat/Reminders
Fequired Formes
Reference Area
Search Tools
Changes and Corrections
Suspensions and
Deharments

Frogram Compliance -

Harme | Meed Help? oearch r

Applicants

The Schoals and Libraries Program of the
Universal Service Fund makes discounts
available to eligible schoaols and libraries for
telecommunication services, Internet
access, and internal connections. The
program is intended to ensure that schools
and libraries have access to affordable
telecommunications and infarmation
SEMICES.

Latest News, Important Notices, and Reminders [Saiae
€ Latest News:
€ Latest News:

FCC Issues Public Motlis

LISAC Mames Mel Blackwell Yice President of the Schools and
Libraries Division (FI25M06)

ﬁ Important Notice:  Information on Bishop Perry Crder
FCC Qrder (FOC 0O6-54% [POF, 233kh]
List of carrectable ministerial and clerical errars [POF, S0kh]
What LISAC is doing
What applicants need to do

Help and FAGS
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U‘ Home | Need Help? v consottia » —

Helpin, Universal Service Administrative Company

Helping Keep Americans Connecied

: : Search
Schools and Libraries
Skip o sontent On SL home page,
About the Schools and enter search term.
Libraries Program: Search:
© Oyerviow ofthe Program O Anout isac [ Fund Administration [ High Cost [ Rural Heaith Care [ Low income
© COwerview ofthe Process Schools and Libraries [l Katrina
@ Cutreach and Training
® Site Visits cansortia |
@ Filing Appeals search | pep Advanced
@ Lnderstanding Audits
Results for: consortia Document count: consartia {50%
Schools and Libraries Tools:
ahout 50 results found, 110 P
o Apply Online sorted by relevance
@ Commitments . - . . :
} ) Step 5: Library © onsortium a£* Frequently Asked Questions - G3% I
© Submita Question Schiools and Libraries - USAC 24 Jul DB Results are
9 Latest Mews This page provides information about the requirements and conditions Find Sirmnilar
© CalendarReminders underwhich a library consortium may be eligible for schools and libraries Highlight from SL
© Required Forms program support. Answers to frequently asked guestions define a library ... .
htto e universalservice. org'sl applicants/stepQas ibran- S eCt| on of
2 Reference Area consortium-fag. asm: - 23.8KB
® Search Tools 1
Step1: Non-traditional Elementary and Secondary Education - Determine 49% 1 Webs Ite
Eligibility - ... 24 Jul 06
This page summarizes the eligibility requirements for schools, school Find Similar

districts, and libraries ta receive Schools and Libraries program support,  Highlight
cormmonly called 3€eE-rated€0 discounts.

http e universalsarvice. orgsl applicants’stepQ1s elighbility-

requirernents. aspx - 22 3K B

Step 6: Dete the Eligible Services - Applicants - Schools and 48% 1
Libraries - USAC 24 Jul 06

. Drdered and Cedification Form (Form 4713 to request discounts onthe  Find Similar
cost of eligible services to be delivered to eligible schools, libraries, and  Highlight
consortia ofthese entities. Eligihility for discounts requires that the product

or service is eligible and that it is putto an eligible use ..

http e universalservice. orglslf applicants/stepQfs - 21 4KB

www.usac.org



UUsAC

Helpi

Helping Keep Americans Connected

Schools and Libraries

About the Schools and
Libraries Program:

Crearvieny of the Prograrm
Crverviewy ofthe Process

USFR:\ Schools ¢5°L.

braries

Universal Service Administrative Company

Form 470

Description of
Services Requested
and Certification
Form

Create Form 470
Search Posted

Form 471

Services Ordered
and Certification
Form

Form 470 Interview Form 471 Interview Form 486 Interview FRN Extension Status

Form 486 PDF

Create Form 471

Continue Incompletz

Form 436 Utilities

Receipt of Service
Confirmation Form

Entity Search

Certify Complete

Site Vis

- - -]

Schools and Libraries Tools:

Outreach and Training

Filing Appeals
Lnderstanding Audits

itz

Continue Incomplete
Certify Complete

Certify Complete

Application Status

Item 21 Attachrnent

Select

> o 2nnly Online
8 Commitments
@ Submit a Question
0 |atest Mews
(] Calendﬂm'l:lnmindnrn
o N SLDHome | SiteMap ] _ SearchSite | ContactSLD |
_ Requirg Schools and Libraries Service Program
o Referet] Description of Services Requested and Certification Form
@ Search New Form 470 Application

Be sure to review the Farm 470 Instructions, available in the Applying for Discounts: Step-by-Step Section

p. S
Schools and Libraries Universal Service
Receipt of Service Confirmation Form

the Bilied Enai Estus:
ar F

of the SLD Web Site (http: . sl universalsendce. org/referencefydezd70guide. asp). And
need additional help while you are filing your Form 470 online, click on the "Help" button i
hand corner of each screen.

double click the navigation buttons

Attention MAC Users! If you are using Intermet Explorer to access the online forms, yol FCC Form 471

Services Ordered and Certification Form

Form 486 Applicanon &

(To be wmserted by Fund Adesasstrater)

Cion | cancer ] e J

Enter Zip Code or Entity Number
and Click Next:

Zip Code:

Select the type of search, then enter the search value, then click Begin 471 Process

Add New 471 - Search

b, Funding Year

OR
Entity Number:

<< Previous RS

& Zip Code (5 digit)
" Entity Number (up to 10 digits)
470 Application Number (15 digits)

[ (enter value here)

8

J Menu Options ﬂ Reset Page F

Begin 471 Process

WwWw.usac.org



LUSAC

Universal Service Administrative C ompany

Helping Keep Americans Connected

Schools and Libraries

About the Schools and
Libraries Program:

& COwerview ofthe Program
& Cwvernview of the Process
& Outreach and Training
0 Site Visits

9 Filing Appeals

@ Lnderstanding Audits

Schools and Libraries Tools:

& Apply Online
Cammitments
Suhbmit a Gluestion
Latest Mews
CalendarReminders
Fequired Forms
Feference Area
Search Toals

[ - I - = - - -]

vV oy

o Search Commitments
o Data Retrieval Tool

o Deadlines Tool
o Form 470 Search Posted

o Farm 470 Dowwnload Reparts
< Form 471 Application Display

Select type of deadline

Schools & Libraries Deadlines

Then

Select

General Infor mation
Forrm 470
Forrm 471
Forrm 472
Form 473

Form 474

Form 473
Forrm 426
Forrm 432
Forrm 453-2
Forrm 4533-0)
Forrm S00
Appeals
ComAan

Extension Requests for
Imwoicing LSAC

Extension Requests for
Mon-Recurring Serwvice
Implermentstion & Delivery

Imwoice Deadline

Mon-Recurring Service
Implermentation & Dalivary

Recurring Serwvice
Irnplermentstion & Delivery

Red Light
Service Substitutions
SPIN Changes

Techrnology Plan Approswal

Form 474
Enter the two dates requested and click "Calculate”

Form 486 Notification
Letter Date

Last Date to Receive
Service

- August 2006 > - August 2006 >

Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat

20211 2 3 4 3 203211 2 3 4 3

[ Calculate

Calculated Deadline:

If the *Calculated Deadline” falls on a non-business day {e.g.
Saturday, Sunday or federal holiday), the deadline becomes the
next business day. It is your responsibility to meet deadlines,

Deadling tool provides calendar or guidance on
calculating the deadline for that selectiofy. usac

N

|

.org



USAC

Universal Service Administrative Company ’

Helping Keep Americans Connected

Schools and Libraries

About the Schools and
Libraries Program:

@ Crerview of the Program
& Crverviewe of the Process
@ Cutreach and Training
@ Site Visits

@ Filing Appeals

@ nderstanding Audits

Schools and Libraries Tools:

@ Apply Online

@ Commitments

@ Submit a Question
@ Latest Mews

@ CalendarReminders
© Required Forms

@ Reference Area

O Search Tools

Select

Scan topics alphabetically

or search via browser’s
Ctrl-F (find) function

Reference Area

Feference Topics

This section features links to specific information items, such as fact sheets, that LSAC has
created to provide further guidance about the Schaools and Likraries Program. Information is
arganized alphabetically,

Organized alphabetically

# B D EE S | LM OFPESTLU W

e Alternative Discount Mechanizsms Fact Sheet
e Appeals- SLD Guidelines for Feview

s  Appeals Procedure

e Audits

hack o top

File Edit Miew Favorites Tools  Help

Cut Ctr+X () search “{'n‘_ Favarites r 2 - i W - | by
Copy ctrivc [ ¢ @ E< i —J ﬁ &
c Paste Ctrl+V MCE-area. aspx

Select All Ctrl+A

e Calo T .

—  Find (on This Page)... Ctrl+F
e Zhilg atl
e Commitrment Adjustrment (CORMADY Find whiat: |E|igibleServicesList | | FindMest |

¢ Consortia- Lead Member Responsibilities
e Contact Information Changes

¢ Confract Guidance

s CostAllocation

[] tatch whole ward only Direction

[ Match case O Up (3 Down

Cancel

WWw.usac.org



USAC Search Tools

Universal Service Administrative Company The fallowing toals will assist Schools and Libraries Frogram participants in
applying for discounts, tracking disbursements, and obtaining ather frequently

Helping Keep Americans Connected requested information.
Mame of Tool Description
Search Commitiments This tool allows searches for caommitment
Schools and Libraries data by funding vear and applicant name,
city, state, zip andforwave numher.
State Reports This tool displavs funding commitment
About the Schools and o Search Commitmerts data in state and cumulative national
Libraries Program: ) summaries.
O Data Retrieval Toaol
@ Overview ofthe Program - : Cumulative State Totals - 2005 This dynamic HTHL page displays state
© Oveniew ofthe Pracess 3 Deadines Toul reports for Funding Year 2005,
® Cutreach and Training o Form 470 Search Posted i _ _ _
© Site Visits o Faorm 470 Download Reports Cumulative State Totals - 2004 :’Eh|sDr?:r;ﬂarrr;ﬁnl—grr:ﬂL\rrpEaag:ezg:Jsdfplays ctate
9 Filing Appeals o Form 471 Applicstion Display " ’ '
© Understanding Audits o Diata Retrieval Tool This toal allows searches for various
o o Form 471 Application Status information related to applications, funding
Schools and Libraries Too o FRM Extension Table commitrments and disbursements.
@ Apply Online o Billed Entity Mumber Search Deadlines This tool was designed to explain and help
8 Commitments 0 Service Provider Info by SPIN ouU caleulate deadlines for Universal
8 Submita Question S SPIN Contact Search Servce forms and actions.
°
° Iaztl?aitdgfgseminders o Tech Plan Approver Locatar Form 470 Search Posted This tool allows searches of Forms 470
o ) ) o P that have been completed and posted by
: EE?“”EU F;"rms o Eligikle Products Database applicants.
eference Area ) . . .
@ Search Tools © Eligible Services List Form 470 Download Reports This tool allows downloads of Form 470
o Applicant PIM Zystem summary infarmation.
Form 471 Application Display This tool allows the display of one Form
471 application.
S I t Form 47 1 Application Status This tool returns information on the status
e eC af all Farms 471 for one applicant and one
funding year.
Funding Request Number Extension Table This tool shows the last date to receive
zervice and the last date to invaice far
extended FRMs in a funding vear.

Search tools links expand

™

Select tool for specific tasks
WWAALLISac.org
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USAC Search for Commitments

Helping Keep Americans Connected

Automated Search of Commitments

Help | Glossary | EAQS Basic Search:

Funding Year:
1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 Advanced Search

Funding Year

USAC

Universal Service Administrative Company

Schools & Libraries

Automated Seg€h of Commitments

Help | Glossary | FAGCS Basic Search:

Funding Year:
1998 1909 2000 2001 2002 2003 2004 2005 2006 2007 2008 Advanced Search

Funding Year

To wiews the cumulative total funding for a particalar funding year, click on that funding yvear in the navigation bar. To limityour search, you can enter your criteria
inthe hasic search field or click on the Advanced Search link. See Help for assistance using the basic search or Advanced Searchtool.

FLEASE MOTE: Funding commitments are updated nightly, and may change due to appeals, COMADs, and other funding adjustments. In addition, split FRMs
created after a funding commitment wavwe is issued will not show up in this report.

For help and directions on how to use this system, please refer to the Help, &lossany, or FAQs sections. [f wou Sill require assistance, please contact us using the Website Feedback
form. fwer DG.0.07

WwWw.usac.org



USAC Commitments — FY2008

Universal Service Administrative Company

National Summary

Automated Search of Commitments

Start Ower Help | Glossary | FAZS EBasic Search:

Funding Year: 2008
1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 Advanced Search

Wave:

001 002 003 004 005 DO6 0O7 002 009 010 011 012

FY2008 Cumulative National Data

The tables below display the total funding committed to date for funding year 2008 in three ways—total amount of funding, funding by applicant type, and
funding by discount hand percentage. To view the funds committed in a padicularwave, click on that wave number at the top of the page. To display cumulative
data far a different funding year, click on that funding year in the navigation bar ahowve.

FLEASE MOTE: Funding commitments are updated nightly, and may change due to appeals, COMADS, and other funding adjustments. 10 addition, split FRMNS
created after a funding commitment wawve is issued will not show up in this report.

The followwing report reflects data that is current as of Q982008

Quick Facts - National Summary

QuickFacts  Nawe LN
fear: 200a

Lastwawe FCDL: Qraiznna

Total Amount Committed: F1170,214,432.54

Total letters issued: 26,364

Average amoauntiapplication F44 38683

WwWw.usac.org



Commitments — FY2008
National Summary

USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Lastwawe FCDL: Qraiznna

Total Amount Committed: F1170,214,432.54
Total letters issued: 26,364

Averane amounttapplication F44,386.83

National Analvsis bv Applicant Tvpe

npplicant Type _________lLottersissued ____%ofLeltorsissued _____Total Amount %of Tota
School District 145 860 G054 % Fa74 185 961.02 892325 %
LibraryLibrary Consardium 3,891 1461 % F46 2659 a05.89 3.95 %
School G052 22896 % 575, 728,83415 G.47 %
SLC Consaortium a01 1.90 % $74,030,531.43 F.33 %
TOTAL 26,364 100.00 % F1,170,214 432,54 100.00 %

National Analysis by Service and Discount Band

Discount Bracket Internal Connections Internet Access m Total Amount % of Total

20-29%
30-39%
40-49%
S0-59%
G0-69%
T0-T9%
20-29%
H0%
TOTAL

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$222,401 877.35
§$222,401,877.35

$559,038.07
$545,357.54
$18,775,298.50
$19,958 571.25
$33,901,161.10
$55,483,314.58
45,304,454 88
$18,870,613.92
$185,800,540.23

$1,701,226.69
$5,267, 565.45
$7E,773,570.08
$56,991 65506
$127,448,914 75
$143,266,026.21
$226,067,907.95
$60,805,265.93
$729,223,432.15

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
§22,788,282.81
$22,768,262.51

$2,260,264.76
$6,116,223.29
05,548 86867
$106,850,226.31
$161,351,075.68
$185,758,340.79
$273,362,392.83
$325,866,040.01
$1,170,214,432 54

0149 %
0.52 %
217 %
914 %
1279 %
16.95 %
2336 %
2785 %
100.00 %

For help and directions on how to use this system, please referto the Help, Gloszany, or FAQs sections. If wou =ill require assistance, please contact us using the Wrebsite Feedbadk

form. fwer0.56.0.0 )

13
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USAC Commitments — FY2008

Universal Service Administrative Company

Helping Keep Americans Connected Wave 2 1

Automated Search of Commitments

Start Ower Help | Glossary | EAZS Basic Search:

Funding Year: 2008 021
18998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 Advanced Search

Wave:

001 002 003 004 005 006 0O7 002 009 010 011 012

Wave State Reports

For a list of entities that received funding commitments in your state, click on the total amoont to the right of the state name. To download this report, click an
the Excel icon helow. To return to the previous page, click an the highlighted funding year at the top ofthe page.

FPLEASE MOTE: Funding commitments are updated nightly, and may change due to appeals, COMADS, and other funding adjustments. In addition, split FRMNS
created after a funding commitment wave is issued will not show up in this report.

The fallowing report reflects Real-time data thatis current as of 95972008 6:30:42 PM. The results are from FY2008, wave 021 released on 9212008

state | I [Export [2¢]

ALABARMA $7.286.40
ALASIA, $0.00
AMERICAMN SAMOA $0.00
ARLZOMA, 51,279,407 46
ARKAMSAS 97,246 249
CALIFORMIA £10,300,280.22
COLORADOD £101,129.32

WwWw.usac.org



USAC

Download Information

Helping Keep Americans Connected

Click on Excel logo

Applicant Report

To download this report, click on the Excel icon b

FPLEASE MOTE: Funding commitments are updated nigh

created after a funding commitment wave is issued will not s up in this repart.

The following report reflects data that is current as of 95552008

Report Statistics B [ x]

. Toreturn to the previous page, click on the highlighted
hd may chande due to appeals, COMADS, and

Mumber of applicants found: 1

Mumber of funding requests found: 3

Total committed amount: 57, 286,40
15
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: USAC

£ yniversal Service Administrative Company

»  Site Visits
Helping Keep Americans Connected « Schools & Libraries Mews Briefs
» Tip Sheets

Schools and Libraries

About the Schools and
Libraries Program:

Outreach and Training

» 2006 Schools and Libraries Training
Training presentations
* Sewice Provider Conference

Training Presentations

8 Cwernview of the Program
8 Overview ofthe Process
Cutreach and Training
8 Site Visits

® Filing Appeals

® Understanding Audits

Schools and Libraries Tools:

topics related to the Schools and

Listed below are the Po

Apply Online
Commitments
Suhmit a GQuestion
Latest Mews
CalendarReminders
Fegquired Forms
Reference Area
Search Tools

(= - I -]

Select

2005 used in thos

2005 AR

In 2008, USAC conducted a series oftraining sessions,
called the ABC's ofthe Schools and Likraries Prograrm, for
applicants and semvice providers in 4 locations: Washington,
DC; Chicago, I Los Angeles; and BMewsark, BJ. Priorto 2005
LISAZ provided "Train the Trainer" sessions for state a

focused, and cover updates, developm

aint presentations frorm 2001-
Ining sessions.

ofthe Schools and Likraries Program

Training Presentations

F 2005 ABC's of the Schoalzs and
Libraries Program Presentations

b 2004 Train the Trainer
Pre=sentations

b 2004 Train the Trainer
Pre=sentations (Spanizh)

%, and specific
aries Prograrm.

b 2003 Train the Trainer
Pre=sentations

b 2002 Train the Trainer
Pre=sentations

Presefitations

b 2001 Train the Trainer
Pre=sentations

—

This page contains the PowerPoint presentations
that were used in the 2005 ABC's of the Schools
and Libraries Program Training sessions.

e ABCS of E-rate [PPT, 395kh]0 

e Elingible Products and Services [PPT, 27 4kb]

o  PMew and Updated Systerms Enhancements [PPT,
383kh]

e  Program Compliance 2005 [PPT, 344KB]

o DRAFT 2006 Eligible Services List [POF, 2,378kb]
s DRAFT 2006 ESL Changes Surnmary [PDF, B1kb]

USAC
THE ABCs OF E-RATE

John Noran
Schools and Libraries Division
Universal Service Administrative Company

Newark
Oct. 21, 2005

Washington
Sept. 30, 2005

Chicago Los Angeles
Oct. 6,2005 Oct. 11, 2005

WwWw.usac.org
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USAC

Helping Keep Americans Connected

Schools and Libraries

About the Schools and
Libraries Program:

Universal Service Administrative Company =)

8 Cwernview of the Program
8 Overview ofthe Process
Cutreach and Training
8 Site Visits

® Filing Appeals

® Understanding Audits

Schools and Libraries To

Qutreach and Training

« 2006 Schools and Libraries Training
« Training presentations
Service Provider Conference Calls

»  Site Visits
» Schools & Libraries Mews Briefs
» Tip Sheets

Service Provider Conference Calls

Semvice Provider Conference Call Schedule
Dates listed in bold have an agenda posted far them. Please click on the date and you will see
the byperlink ta click far the agenda. If minutes were pasted for that date, there iz alink in the

upper right hand corner,

o January 11, 2006
o February 8 2006
e March 8 2008
e April 12 2006
o flay 17, 2006
o glune 14 2006

2006 Schedule
o July12 2006
»  Augustd 2006
¢  September 13, 2006
e October 11, 2006
o Mowvemnber 3, 2006
o [December13, 2006

Apply Online
Commitments
Suhmit a GQuestion
Latest Mews
CalendarReminders
Fegquired Forms
Reference Area

@ Search Tools

(-0 -

Select

Agenda for June 14, 2006

Service Provider Conference Call AgendaWSewice Provider Calls

Minutes for June 14, 2006

Service Provider Conference Call

Service Provider Calls

EDT i
Call Minutes @ p] Minutes Call Agenda
g:g;ncgsgnﬁ%;ﬁ;?z“ 3-2931 Archived Conference Calls Archived Conference
Submit a Guestion Calls
IF YOUR SYSTEM PLAYS MUSIC OR ADVERTISEMENTS
WHEN YOU PUT A CALL ON HOLD, PLEASE DO NOT PUT Subrnit a Luestion
THE CONFERENCE CALL ON HOLD. ALSO, IF YOU HAVE CALL WAITING, PLEASE CHECK TO BE _ )
SURE THE FIRST CALL IS NOT LEFT WITH MUSIC OR ADVERTISING PLAYING. The conference A.  Funding Commitments for FY2006 and FY2005

operator will discannect you ifyou put the conference call an hold and your systerm plays music ar

advertisements.

PLEASE USE YOUR MUTE BUTTON IF YOU ARE NOT ASKING A QUESTION.
Ifyou don't have a mute button, you can hit *6 to mute your telephone.

A.
B.

m =

m

Funding Commitments for FY2006 and FY2005
Updates on Twa FCC Remand Orders

ABCs of E-rate Training Update

Update on Mews Briefs

Summer Contact Procedures in Effect
Invaicing Update

Other

General Questions Received by E-mail

1. Several applicants have received Funding Commitment Decision Letters for the 2006
funding year and have submitted the campleted Form 486 hackto SLD. YWhen will SLD

start sending the Form 486 notification Letters to the Service Providers?

17

We plan to continue to issue funding commitments each weelk for both
funding years. Howewver, please note that there will not be a wave for
Fr2005 this week.

FY 2006 — Priority 1 commitments only

Wave 005 05/23/2008 $42 6 million
Wave 006 05/31/2006 $33 7 rmillion
Wanve 007 0G/06/2006 $21.7 million
Wane 008 061 3/2008 $31.5 million

FY 2005

Wave 048 05/18/2006 $18.8 million
‘Wave 049 05/24/2006 $4.6 million
WWanve 050 0G/07/2006 $5.3 million

Updates on Two FCC Remand Orders

Bishop Perry Order (FCC 08-54): This order provides specific relief for
applicants listed in the three appendices of the order, relisf for pending
appeals and applications, and specific direction to USAC on certain
outreach activities for FY2007. The table of applications listed in the
appendices was published to the websita last weeld. The reviged 15-
day deadline for information requests will be described in this week's
MewsBrief, and the Reference Area document Deadline for Information
Requests will be updated to reflect the deadline revision. USAC is
wiorking with the FCC ta clarify the relief available to pending appeals
and applications, and any additional guidance will be included in future
MewsBriefs and posted to the website as it becomes available.
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Commitments for Funding Years 2006 and 2005

Funding Year 2006. USAC will release FY2008 Wave 12 funding comrmitrnent decision |etbers
[FCOLs) July 11, Az of July 7, PY2006 commitments total over $469 million for approved
PHority 1 requests [Telecornmunications Services and Intemet Access),

Funding Year 2005. USAC will release FY2005 Wave 52 FCDLs July 12, This wave will include
cornmitrments for approved Intemal Connections and Basic Mairtenance funding requasts at
24% and above, Az of July 7, Y2005 commitments total about $1.62 billion,

USaC will cortinue to issue week ly funding commitrnent waves, After noon onthe date that
the FCOLs are mailed, you can check to see if you have a cornmitrent by using US&Cs
Autornated Search of Commitrments toal,

Further Guidance on Bishop Perry Order To Be Issued Eady Mext Week

In the FCC's recent Sisfon Ferry Order (FOC 06-541, USSS was directed "o provide all E-rate
applicants with an opportunity to cure ministedal and clerical errors on their F2C Formn 470 or
FCC Form 471, and an addition al op portunity o file the required certifications,” The FCC
further indicated that “applicants shall have 15 calendar days from the date of the receipt of
notce in writng by US&Cto amend or refile the FOC Form 470, FOC Fatm 471 or associated
cettifications."”

Eatly nest week, USAC will post guidance on the Schools and Libraries section of the website
far Y2006 applicants that wish to submit comections andfor certifications, This quidance will
be divided into five sections:

Alink to the Sishop Pary Order

A list of ministerial and clefical errors that can be corrected

A list of actions that US&Z has taken and will take pursuant to the order
Specific guidance on how applicants can submit corrections and cerifications
Addiional help and Frequently Acsked Quastions [Facs)

Within the nest faw weeks, USAC alzo will identify all FY2008 applicants that may be affected
by this order and send them a letter that covers the information in the guidance materials on
the website, Applicants will be able to subrit corrections by email, fas, or on paper,

‘“You may download and print copies of Schools and Libraries Mews Briefs on US&C's website, You may
subscribe to or unsubscribe fram this news brief. For prograrn information, please visit the Schools and
Libraties ares of the USAC website, subrnit a question to USAS, of call us toll-free at 1-288-20E-2100,
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S.EhI;u;lI'.is & Librari:as- Application Do's and Don'ts . O n e - p ag e h i g h = I eve I

APPLICANT CHECKLIST

guidance documents

D0 update your contact Information with the Clent 2ervics Buneaw {1-585-202-8100).

I:I T technolagy piam covers the complete upcoming funding year.
a . £ your i=chmalogy plan has the S required sl=ments: Soals, Frofsssional =
Cevelopment, Needs Assessment, Budget, and Evaluation Process
O D0 write your technoiogy plan oefore fling the Form £70. On I I Iajor prog ral I l
O D0 hawe @ cerffled bech plan approver certly your fzchnology plan before serdoes start

Farm 470 and Competitive Bidding

L
DON'T allow a serdos provider that may bid on your sersioes. o 311 ot youwr Form 4710
DOMNT wak urtl the Form 471 window opens fo fli= your Form £700
DO 122 your requested sersloes o your Form £70 — or your RFP 1 you have one,
DO lls2 your requested sersices In the comect categories of senvice (Telecommunications, Inlernst
Acce=ss, Internal Connections, or Basic Mainlznance of Internal Connections).

DO mark the comect bowes In Bicck 2 for mul-year condracts andiar voluntary exiensicns.
DO ceri®y your Fomm 470 prior to the dose of the Foms 471 application window.

L} -
D0 ersure & falr and open competive bidding process. All service providers must be treated
equally and cannat be given blssed or privieged knowledge of fhe bld. . I l I I l I I l
D0 select ine most cost-sective service provider, with price as the primary factor.

reconds refating bo the bid evaluation process {winning and kosng bids, worksheets,
=d.

=ria, contractl Maote Ina meme i ene (or ro ) bids ane rec
DOM'T sign a contract unt| atier the Foms 470 has been post=d for 25 days

DO remember that contracts must be sigred and dabed by bofy parties betone Slng e Fonm &71. u I d a n C e d O C u m e n tS
orm 471 g

DO versy that serdoes ordensd maich The cate=gory reguesied on the comect Foms 470,
DO M= s=parate Fome 471 applications for PriorSy 1 serdioes and Friorky 2 servioes.
D0 read the Eligibie Services List and reguest discounts cnly on eligbie services.

0 compiste your B=m 21 Attachment and Inchede the pre-discount prices of the serioss. - -

D0 splk cut requeests of questionsble sigioiy Into separsis Furding Request Mumbers i I .

D0 check your math. The Foom 471 and the Hem 21 afackment fotals should match, Val a e O n We S I te
o0 filz elzcronkally and DO cerify onlin: before the Cose of the window,
D0 keep & recond of posimark o eiecironic submission

and during site visits

Tehraoioqy Fian anprowers: Moo usas :|-.|. In:-r\ef‘:f:r:c-lsch'-:efr.l:a":g.
Form 470 @ e =7
D-a.luulh’hudmntln‘ﬂh:.
Form 471 quasiions:

gdooooopDom OO0 00 DOop oooo

Last Revisesd 2002006
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Schools and Libraries Cammitments for Funding Year 2006

!

Helping Keep Americans Connected

Schools and Libraries News Brief

Funding Year 2006. USAC will release FYz006 Wave 14 funding cornmitment decision
letters (FCDLs) July 25. &s of July 21, FY2006 cormmitments total over $505 million for
approved Priority 1 requests (Telecommunications Services and Internet Access).
About the Schools and
Lil}rﬂ ries Prﬂurﬂ Im: UsSAC will continue to issue weekly funding commitment waves, After noon on the date that
the FCDLs are mailed, vou can check to see if you have a commitment by using USAC’s
Autornated Search of Comritnents toal.

@ Cwerndew of the Frogram
@ Overview ofthe Process

Caution about Eligibility of Internet Access

' @ OQutreach and Tralnlng The eligibility of services provided in the Internet Access category of service is subject ta
. . certain limitations, USAC periodically issues a cautionary reminder message about the
L] Blte llv"l|5|t5 differences between eligible Internet access and eligible telecommunications services so that
e licants and service providers clearly understand these limitations,
© Filing Appeals h
[+ ] UndErStanding Audits The Elinible Services List for Frz006 indicates that the Internet Access category of service is

*“limited to the provision of "basic conduit access’ to the Internet,” Basic conduit access
includes access to email and the World Wide Web, so USAC can therefore provide discounts
on these Internet access services.,

Schools and Libraries Tools:

However, basic conduit access does not include advanced functions such as direct exchange
Appw On“ne of data or wideo between applicant sites or the transport of point-to-point connectivity of data,
videa, or woice applications that are to be provided only by eligible telecommunications

Commitments

Submit a Guestion

Latest Mews

CalendarReminders

geq”'md Fo) Schools and Libraries Tip Sheets
eference Ar

' Search Toolg

- - - -

. ID@ﬁmnliu:atiu:nn Do's and Don'ts [POF, 70k USAC

Universal Service Administrative Company:

o B invoice Frocessing Tips [PDF, 67 k] | — i ey A Conmeed

- @ MNor-instructional Facilities [PDF, 58kb] Schools and Libraries - Invoice Processing Tips

Sel eCt - m RECEiEIt Ackn leeduement Letter [PDF, E?'kb] « File Form 486 promptiy. Applicants lost a total of nearly $25 million in funding in 2004

because they forgot to file their Form 486 on time. You must file your Form 486 within

. . 120 days of the receipt of the Funding Commitment Decision Letter (FCDL) or the
L] ‘@ Service Provider Mumber (5PN Chanage [PDF, 48kh] service start date, whichever is later, or your funding may be reduced. Also, an invoice

) - (BEAR Form 472 or SPI Form 474) will be rejected if no Form 486 has been filed.
. @ Serice Substitutions [FOF, S5kb]

« Services must be listed on Item 21 attachment. Only invoices for approved eligible

m services listed on your Form 471 Item 21 attachment will be paid. If you are invoicing
- Technala Plans [PDF, Tm{h] for a different product or service, you must first file a service substitution.
L] @ Transfer of Equiprment [PDF, G8kh] « Share with your service provider. Share your Item 21 attachment with your service

provider to ensure that the products or services ordered match what is being invoiced.

. I@"Twn In Five" Rule for Internal Connections [PDF, G4kh]

20 « Remove ineligible equipment: Do not submit invoices for ineligible equipment.

Invoice line items containing ineligible equipment may be rejected.
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