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Schools and Libraries

Website

About the Schools and
Libraries Program:

Crverviewy of the Program
Cverdiewy ofthe Process
Cutreach and Training
HATS Qutreach

Filing Appeals
Linderstanding Audits

Schools and Libraries Tools:

Apply Dnline
Commitments

Submit a Question
Latest Mews
CalendariReminders
Fequired Forms
Feference Area

Search Tools

Changes and Corrections
Suspensions and
Debarments

Frogram Compliance -
Whistleblower Hotline
Submitting & Complaint

© Schools and Library Applicants © Senvice Providers

Applicants

The Schools and Libraries Program of the
Universal Serice Fund makes discounts
available to eligible schoals and libraries for
telecommunication serices, Internet
access, and internal connections. The
program is intended to ensure that schools
and libraries have access to affordable
telecommunications and information

SEMVICES,

Senvice Providers

The Schools and Libraries Program
reimburses telecommunications, Internet
access, and internal connections providers
for discounts on eligible services pravided to
schoals and libraries. YWhile schools and
libraries apply for these discounts, USAC
works in conjunction with service providers
to make sure these discounts are passed
on to program participants.

Latest Hews, Important Notices, and Reminders

@ Site Maintenance:

@ Important Tips:

@ Important Notice:

LISAC T UPGRADE (271 4/049)

LISAC iz inthe process of improving its Schools and Libraries
Frogram infarmation technalagy (T swstems. As part of this effor,
se will be conducting & major updrade of our IT infrastructure in the
first two weeks of September in order to allow Us to hegin to make
additional improvements in the future. The infrastructure upgrade is
essential, but itwill require us to take dowen the interactive areas of
the LISAC website inwhich applicants and service providers file
forms and conduct searches of Schools and Libraties Program
data.

Frequently Asked Questions (FAQSY about the Uparade (851 4105)

FCo Directs USAC to Carry Forward $300 willion to Schools and
Libraries Program Funding Year 2009 (Fr31/09)




USAC Steps for Applicants

Universal Service Administrative Company

Helping Keep Americans Connected
-

Schools and Libraries © Schools and Library Applicants © Semvice Providers

Step 1: Determine Eligibility

About the Schools and ) )
Libraries Program: Step 2: Develop & Technology Plan Service Providers

The Schools and Libraries Program
reimburses telecommunications, Internet
access, and internal connections praviders
for discounts on eligible services provided to
schools and libraries. While schools and
libraries apply for these discounts, LUISALC
warks in conjunction with senice providers
to make sure these discounts are passed
on to program participants.

& Cyveniew of the Program
Crverviewy of the Process
Cutreach and Training
HATS Outreach

Filing Appeals
nderstanding Audits

Schools and Libraries Tools:

Apply Online
Commitments
Submit 3 Guestion
Latest Mews
CalendanRemindears
Fequired Forms
Feference Area
Search Tools
Changes and Corrections
Suspensions and
Deharments

8 Program Compliance -

=z of impraving its Schools and Likiraries
Program information technology (T systems. As part of this effort,
wrg il be conducting a major upgrade of aur IT infrastructure in the
first two wweeks of September in order to allow us to begin to make
additional improvements in the future. The infrastructure upgrade is
essential, but itwill regquire us to take down the interactive areas of

whistleblower Hotline the USAC website in which applicants and service providers file
@ Submitting A Cormplaint forms and conduct searches of Schools and Libraries Program
data.
@ Important Tips: Freguently &sked Questions (FAGS) about the Upgrade (201 4709

@ Important Notice:  FCC Directs LISAC to Carry Forward 300 Million to Schools and
Libraries Program Funding Year 2009 (73109}

Training Update: Fedistration for the Bewark Training Session — NMow Open!




USAC Steps for Service Providers

Universal Service Administrative Company

Helping Keep Americans Connected
w

Schools and Libraries © Schools and Library Applicants © Service Providers

About the Schools and

Libraries Program: Applicams

© Overview of the Program The =chools and Libraries Program of the
® Cyerview of the Process Universal Service Fund makes discounts

@ Outreach and Training available to eligible schools and libraries for
8 HATS Cutreach telecommunication services, Internet

® Filing Appeals access, and internal connections. The

® Understanding Audits pragram is intended to ensure that schools

and libraries have access to affordable

Schools and Libraries Tools: telecommunications and information

® Apply Online SEMICES,
: gsgnmr?tlt;ngﬂtegstinn Latest News, Important Notices, and Reminders =16
B [ atest Mews
o CalendanRerminders @ Site Maintenance: JSAC T UPGRADE (&
© Required Forms LISAC iz in the process of improving its Schoals and Libraries
© Reference Area Program infarmation technology (T systems. As part of this effort,
: giarch T':":'lii c . wieg wiill be conducting a major upgrade of our IT infrastructure in the
anges.an HrrEEtnnS first twn weeks of September in arder to allow us to begin to make
® Suspensions and " ) ) ) )
Deharrments additional improverments in the future. The infrastructure uporade is
© Program Compliance - eszantial, but itwill regquire us to take down the interactive areas of
Whistlehlower Hotling the LISAC wehsite in which applicants and senice providers file
© Submitting & Complaint forms and conduct searches of Schools and Libraries Program
data.
@ Important Tips: Frequently Asked Questions (FAZS) ahout the Upgrade (801 45109

@ Important Notice:  FCC Directs LISAC to Carry Fonward $900 Million to Schools and
Libraries Prodrarm Funding Year 2008 (7i31/09)

Training Update: Registration for the Mewsark Training Session — Mow Opel




Home | Need Help? consortia » \

Universal Service Administrative Company O n S L h O m e p ag e y
enter search term.

Helping Keep Americans Connected

Search

Schools and Libraries

Skip to content

About the Schools and Search:
Libraries Program:
‘ gre Cabowt tsac [ Fund Administration [ High Cost [ Rural Heaith Care [ Low incorme
8 Cverview ofthe Program Schools and Libraries [ Katrina
8 Crverview ofthe Process
® Outreach and Training consoria |
[ HIP?TS Outreach search | jelp sdvanced
8 Filing Appeals
® Understanding Audits Results for: consottia Document count: consortia (50)

. - . ahout 50 results found, )

Schools and Libraries Tools: i) G el e 1-10 P
9 i - .

Apply inme step 5: Library Consortium i€ Frequently Asked Questions - B3%  nm
® Commitments Schools and Libraries - USAC 24 Jul 08
8 Submit a Question This page provides information about the requirements and conditions Find Sirnilar
8 |atest Mews underwhich a library consortium may be eligible for schoals and libraries Highlight
o ; proram Suppprt. Anawer_a to frequently asked questinna_deﬂne alibrary ..

cal Er!da Reminders hitpw univarsalservice, org's¥applicants/steplsy libran-
® Required Forms consortium-fag aspx - 23.5KE
© Reference Area Results are from SL
@ Segrch Tools Step1: Non-traditional Elementary and Secondary Education - Determin . .
® Changes and Corrections Eligibility - ... section Of WEbSIte

; Thiz page summarizes the eligibility regquirements for schools, schoal

8 Suspensions and —

Dehgrments districts, and libraries to receive Schoaols and Libraries program support,  Highlight

) commaonly called €. E-ratedE0 discounts.

® Frogram Compliance - http e universalsenvice. org' sl applicants/step01s eligibility-

Whistleblower Hotline recuirerments. aspx - 22.3K8
8 Submitting A Complaint

Step 6: Determine the Eligible Services - Applicants - Schools and 48% [
Libraries - USAC 24 Jul 08

.. Ordered and Ceification Form (Form 4713 to request discounts on the  Eind Similar
cost of eligible services to be delivered to eligible schools, libraries, and — Highlight
consortia of these entities. Eligibility for discounts requires thatthe product

ar semice is eligible and that it is putto an eligible use ..

httpc e universalsenice. arg'sifapnlicants’steplf’ - 27 4K8
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Schools and Libraries

About the Schools anil
Libraries Program:

8 Owerview ofthe Program
8 Crverview ofthe Process
8 COutreach and Training
8 HATS Qutreach

8 Filing Appeals

@ Understanding Audits

Schools and Librarie

Apply Onling

& Suhmit a Question
EREEESEE RIS

USAC

Universal Service Administrative Company

Helping Keep Amcricans Connected

Home

Create Form 470

Schools and Libraries

-

Apply Online
Form 470 Form 471 Form 436 Utilities
Description of Services Ordered Receipt of
Senvices and Certification Form Senvice
Requested Confirmation
and Certification Form

Form

Form 471 Interview

Create Form 471

Continue Incomplete

Certify Complete

Display
Application Status

Item 21 Attachment
Item 21 Training

Schools and Libraries Service Program

Description of Services Requested and Certification Form

New Form 470 Application

Be sure to review the Form 470 Instructions, available in the Applying for Discounts: Step-by-33
of the SLD Web Site (hitp:/Awe. sl universalservice. org/referencesydez470guide. asp). And rem
need additional help while you are filing your Form 470 online, click on the "Help" button in thg

hand camer of each screen

Attention MAC Users! If you are using Internet Explorer to access the online forms, you m

double click the navigation buttons

Enter Zip Code or Entity Number
and Click Next:

Zip Code: I:l

OR

Entity Number: I:I

Schools & Libraries

MNeed Help?

Form 486 Interview

Create Form 486

Continue Incomplete
Display

BEAR Online
FRN Extension Status
Entity Search

Two-In-Five Tool

Certify Complete

FCC Form
486

Do Not Uite In Thiz Asea Approval by OMB
3060-0853

Schools and Libraries Universal Service

Receipt of Service Confirmation Form

Retrieve

FCC Form 486: To be completed by the Billed Entity Estimated Average Burden Houss: 1.5 hours

| Y

Please completing. For Subsequent Sub. 15 hours

0

L vom: | cance | wer 3
FCC Form 471

Services Ordered and Certification Form

b Form dentifier Form 486
(To be insested by Fund Administrator)

own code to identify THIS Form 486)

1: Billed Entity Information Security Code: 0

of Billed Entity

&

Add New 471 - Search

Select the type of search, then enter the search value, then click Begin 471 Process

Eniity Number 3. Funding Year

& Zip Code (5 digit)
" Entity Number (up to 10 digits)
470 Application Number (15 digits)

| {enter value here)

[ wenuopions | ResetPage || Begin 471 Process
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Schools and Libraries

Scan topics alphabetically

Reference Area \

or search via browser’s

Reference Topics \

Ctrl-F (find) function

This section features links to\specific infarmation items, such as fact sheets, that LISAC has

created to provide further gui
organized alphahetically.

nce about the Schools and Libraries Program. Information is

Crganized alphabetically
A B C LEE S I LM O P E 5 I U W

About the Schools anil
Libraries Program:

8 Cverview of the Program A

8 Cvervew ofthe Process e Alternative Discount Mechanisms Fact Sheet
® Cutreach and Training s  Appeals - SLD Guidelines for Review

9 HATS Outreach e Appeals Procedure

8 Filing Appeals

® Understanding Audits s Audits

Schools and Libraries Tools:

© Apply Online B
8 Commitments o Ele  Edit Wiew Favorites Tools Help
8 Submit a Question : , S . A - _ N —
LlH [ i f — - ]
9 | gtest Mews . @ Cut Cirlex  #- Search ) Favorites @ D::{ (= ] J ﬁ .3
8 CalendarRemindeyf [ ]
L  leidres Copy Ctrl+C i
= Paste Ctrl+y ~ [EE7ares.aspx
C

8 Changes and Correctigns
8 Suspensions and
Cebarments

Find (on This Page)... Ctrl+F

P ~_|

. Find what: |Eligible Services List Find Mext
® Program Compliance “ | . - [ FindNest |
Wikistlehlower Hotline . ]| Match whals word only Direction
= . _ - Up 3D
® Submitting A Complal + Consoria- Lead Member Responsibilities (] Match case Ol @ Down

Select




USAC
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| Search Tools

Select tool for specific tasks

Helping Keep Americans Connected

Schools and

About the Schools 3
Libraries Program:

tsist Schools and Libraries Program participants in
Acking disbursements, and obtaining other frequently

/ TEQUESLED TTTOr T 1=t
\ Mame of Tool

Libra

1 =earch Commitment s

1 Data Retrieval Tool

1 Deadlines Tool

¢ Form 470 Search Posted

8 Owvapview ofthe Prod
8 Crverview of the Prog
@ Outreach and Traini
8 HATS Qutreach
8 Filing Appeals
@ Understanding Aud

Schools and Librar

o Form 470 Download Reports
v Form 471 Application Display
» Form 471 Application Status
1 FREM Extension Takle

' Billed Entity Mumber Search

v Service Provider Info by SPIM
1 ZPIM Contact Search

a8 Apply Onling

8 Commitments
& Suhmit a Question

8 [atest News

© CalendarReminde
© Required Forms

8 Search Tools
e ——— o O S
8 Suspensions and

i Tech Plan &pprover Locator
' Twwo-in-Five Tool

¢ Eligible Products Database

1 Eligikle Services List
- Applicant PIMN System

Debarment
8 Program Cq

winznenio  O€lect
8 Suhmitting A Camplaimt

Search tools
links expand

Description

Search Commitinents

This tool allows searches for commitrment
data by funding year and applicant name,
city, state, zip andfor wawve number.

Data Betrieval Tool

This tool allows searches far various
information related to applications, funding
cammitments and disbursements.

Deadlines

This toolwas designed to explain and help
ou calculate deadlines for Universal
Service forms and actions.

Form 470 Search Posted

This tool allowes searches of Forms 470
that have heen completed and posted by
applicants.

Form 470 Download Reports

This taal allows downloads of Form 4710
sumrmary information.

Form 471 Application Display

This tool allows the display of one Form
471 application.

Form 471 Application Status

This tool returns infarmation an the status
af all Farms 471 for one applicant and ane
funding vear.

Funiding Bequest Number Extension Table

This tool shows the last date to receive
service and the last date to invoice far
extended FRM=E in a funding year.

Eilled Entity Nuimber Search

This tool allows users to search for Billed

Entity Mumbers (BEMS).




USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Schools and Libraries

About the Schools and
Libraries Program:

& Owerview of the Program
& Cvyerview ofthe Process
@ Outreach and Training
& HATS Outreach

@ Filing Appeals

@ Lnderstanding Audits

Schools and Libraries Tools:

a8 Apply Online
® Commitments SGlECt

& Suhmit a Guestion
8 |atest Mews

B CalendanReminders @ —

@ Reguired Forms

@ Reference Area
Then

@ Search Toaols <€

o Zearch Commitmerts

i [ads Bty s L]

o Form 470 Download Reports
o Form 471 Application Display

Schools & Libraries Deadlines Select type of deadline

4
General Infor mation Form 474
Faorrm 470 )
he two dates requested and click "Calculate”
Forrn 471
Form 472 486 MNotification Last Date to Receive
Form 472 Letter Date Service
Form 474

- August 2009 | - August 2009 |
Form 473
Erarrin GUEE Sun Mon Tue Wed Thu Fn Sat Sun Mon Tue Wed Thu Fr Sat
Faorm 435 26 2¥ 28 29 20 31 01 26 Z7 28 29 20 31 1
Form AR A 2 3 4 5 & I 8 2 2 4 5 & 7 8
Faorrm 4:33-0)

& 10 11 12 13 14 13 2 10 11 12 13 14 15
Farrn 500

16 17 @R 13 =20 21 22 16 17 =g 12 20 21 22
Appeals
COMAD 23 24 23 26 Z¥ 28 29 23 Z4 23 Z&6 27 28 239
Extension Regquests for 20 31 1 2 2 4 2 30 31 1 2 3 3 3
Imvoicing USAC
Extension Regquests for
Mon-Recurring Serwvice
Implementation & Delivery [ Calculate
Inwoice Deadline
Hon-Recurring Service Calculated Deadline:
Implermertation & Delivery
Recurring Service If the "Calculated Deadline” falls on a non-business day {e.g.
Irmplemertstion & Delivery | Saturday, Sunday or federal holiday), the deadline becomes the
Red Light next business day. It is vour Msponsibility to meet deadlines,
Service Substitutions

SPIM
Techn Deadline tool provides calendar or guidance on
calculating the deadline for that selection.

10
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Search for Commitments

Automated Search of

Help | Glossary | FARS

Commitments

Basic Search:

Funiding Year:

| Search |

1992 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 Roog fdvanced Search

Funding Year

To view the cumulative tatal funding for a par]
inthe basic search field or click on the Advar

FLEASE MOTE: Funding commitiments are U
created after a funding commitment wave is

Farhelp and directions on how to use this system, p
form. (wer 06007

FY Quick Facts

Wawe:
001 D02 003 004 005 D06 Q07 002 009 010 011 012

FY 2009 Cumulative National Data

The tahles helow display the total funding committed to date for funding year 2003 in three ways—total amou
funding by dizcount band percentage. To view the funds committed in a paricularwave, click on that wave nu

data for a different funding year, click on that funding year in the navigation har ahove.

FLEASE MOTE: Funding commitments are updated nightly, and may change due to appeals, COMADs, and

created after a funding commitment wave is issued will not show up in this report.

The following report reflects data thatis current as of 811 8r2009

Quick Facts - National Summary

ear 2008
Lastwave FCDL 81852009
Total Armount Cammitted: BT, 953,280.40

Total letters issued: 22992
Average amountfapplication F31,226.22

National Analysis by Applicant Type

Applicant Type Letters Issued % of Letters Issued
School District 14,016 B0.96 %
| ibrare| jhrane Consotin crasin| 16 458 &

Export iil

I search, you
Search toal.

Bdjustments.

tact us using th

11



USAC Commitments — FY2009
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Quick Facts - National Summary

Export [2¢]
ear 2009

Lastwawe FCDL: a1 aong

Total Amount Committed: FT17T.853 23040

Total letters issued: 22992
Average amountfapplication F31,226 22

National Analysis by Applicant Type

Applicant Type _________________|lettersissued _____[kof Lettersissued _______[Total Amount % of Total
School District 14,016 B0.86 % $602,176,560.08 33.87 %
LibraryLibrary Consortium 3,780 16.48 % $47,263,432.35 B.58 %
School 4,850 21.09 % $38,127,062.76 5.31 %
SLC Consartium 336 1.46 % $30,385,935.21 4.23 %
TOTAL 22,892 100.00 % $717,953,280.40 100.00 %

National Analysis by Service and Discount Band

Discount Bracket Internal Connections Internet Access Tntal Amount % of Total

20-28% F0.00 F3241,836.93 $1,226,095.60 F000 1,567 93243 0.22 %
20-34% 000 F749.530.60 £3,841,702.M F0.00 4,581 23267 0.64 %
40-45% F0.00 F17,883,312.31 7107247918 F0.00  §88,5955791.95 1239 %
50-59% F0.00 §17 6E3,285.08 F65,719,145.70 FO.00  $83,382430.78 11.61 %
B0-65% F0.00 §29,998 655.76 $113,382419.74 F0.00  $143,381,075.50 19.97 %
7O0-79% F0.00 F44,885 907.63 F118,805 260.65 F0.00 16369116848 2280 %
20-35% F0.00 F40,499 25372 127,847 42394 F000  F163 446 62266 2346 %
80% F0.00 F16,963,8337.96 F46,973128.09 F000  FG63,936966.05 2.91 %
TOTAL F0.00 F168,935 620449 548 067 659.91 F00O0  F71T 95328040 100.00 %




USAC

Start Cver

Funding Year:

Commitments — FY2009, Wave 17

(oo

Automated Search of Commitments

Help | Glossary | FAGS Basic Search:

2009 017

|[ Search ]

1998 19989 2000 2001 2002 2003 2004 2005 2006 2007 2008 |20Frveatreet-Soarch

Qo6 007 002 009 010 011 012

Wave:
Qo1 002 003 00¢=-dae—d
013 014 015 018|017

ALABARA,

ALASEA,
AMERICAN SAMOA,
ARLZOMA
ARKAMNEAS
CALIFORMIA
COLORADD
COMMECTICUT
DELAWARE
DISTRICT OF COLUMBILA
FLORIDA
GEORGIA

GLIARM

Wave State Rgqports

B196,297.39
£0.00
£0.00

518988387

$2119.32
£4,581 68224

$257 207 .86

F170,75018
£0.00
£0.00

£2,900,5358.14
F1,742 237.00
£0.00

For a list of entities thaj received funding commitments in your state, click on the total amount to the right of the state name. To download this report, click an
the Excel ican helow. T return to the previous page, click on the highlighted funding vear at the top of the page.

FPLEASE MOTE: Fundigg commitments are updated nightly, and may change due to appeals, COMAD s, and other funding adjustments. In addition, split FRMs
created after a fundingeommitmment wwave is issued will not showe up in this report.

The fallowing repart rebects Real-time data that is current as of 81 872009 12:12:30 PM. The results are from FY2009, wave 017 released on 81 852009

State I [export [26]

13
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The following report

Wave State Reports

Far a list of entities that received funding commitiments inyour state, click an the total amount ta the right of the state name. To download this repart, click an
the Excel ican below, To return to the previous page, click on the highlighted funding year at the top ofthe page.

FLEASE MCTE: Funding commitments are updated nightly, and may change due to appeals, COMADs, and other funding adjustments. In addition, split FRMs
created after a funding commitment wave is issued will not show up in this repart.

reflects Real-time data that is current as of 811372009 12:12:30 PM. The results are from FY2009, wave 017 released on 871852004

State ___________________ CIEE  [Export [26]

ALABRAMA 519529?.39
ALASEKA i
AMERICAM SAMOA Applicant REPO“
ARIZOMA
ARKANSAS To dowenload this report, click on the Excel igh belo. To return to the previous page, click on the highlighted wave number atthe top of the page.
CALIFORMIA
COLORADC FLEASE MOTE: Funding cammitments are updated nighthy, and may chande due to appeals, COMADS, and other funding adjustments. In addition, split FRMs
COMMNECTICUT created after a funding commitment wave is issued will not show up in this report.
DELAWARE
oieTRICT ofF coL Ul The following report reflects data that is current as of 81852009 |C O n Xce O O
FLORIDA —r CI k E I I g
SEOROIA Report Statlstls Export !_l <
GUAM Mumber of applicants found: 4
—— 0mber of funding requests found: 11
Total committed amount; F1596,297.34
Applicant Address Type  Service [Discount% [Amount |

BARBOUR COUNTY SCHOOL DISTRICT COURTHOUSE CLAYTOM, AL 36016 School District . Telcomm a0 % F3,262.79
BARBOUR COUNTY SCHOOL DISTRICT COURTHOUSE CLAYTOM, AL 36016 School District Telcomm a0 % F2,935.85
BARBOUR COUNTY SCHOOL DISTRICT COURTHOWSE CLAYTOM, AL 36016 School District . Telcomm 40 % 377588
BARBOUR COUNTY SCHOOL DISTRICT COURTHOUSE CLAYTOMN, AL 36016 School District Telcomm 40 % F4,457.38
BARBOUR COUNTY SCHOOL DISTRICT COURTHOUSE CLAYTOM, AL 36016 School District Telcomm 40 % §18,003.60
HOUSTOMN COUNTY BOARD OF ED 404 OWASHINGTON 5T DOTHAM, AL 36301 School District Telcomm T4 % 235116
HOUSTOMN COUNTY BOARD OF ED 404 OWASHINGTOR 5T DOTHAM, AL 36301 School District . Telcomm 1% f48,633.52
HOUSTOMN COUNTY BOARD OF ED 404OWASHIMGTON BT DOTHAM, AL 36301 School District Telcomm % F43,735.72
HOUSTON COUNTY BOARD OF ED A04WWASHINGTOMN ST DIOTHAMN, AL 36301 School District . Telcomm 74 % F54,134.79
LEEDS CITY SCHOOL DISTRICT 8121 PARKWAY DRIVE LEEDS, AL 35054 School District  Internet Access 74 % §5,325.00

Choose Fage Size: 10

14



USAC Outreach & Training

Universal Service Administrative Company

Helping Keep Americans Connected

Schools and Libraries ‘ © Schools and Library Applicants © Service Providers

About the Schools and Qutreach and Training
Libraries Program:

Applicant Brochure [POF, 442khk]
Senvice Provider Brochure [PDF, 386kh]

8 Overiew of the Prograrm
8 Owepiew of the Process

@ Outreach and Training Training Presentations
Senvice Provider Conference Calls
o Wideo Tutorigls Prior Year Wave Inform ation
;?:;25 ::zjizjragz:ference HATS Uitre 3 oh

Schoaols & Likraries Mews Briefs

Zalls
o Prior Year Wave Information Tip Sheets
0 HATS Cutreach Approving Technology Plans [PPT, 136kh]
o Schoolz & Libraries Mews viden Tutorials

Briets

® HATS Qutreach

& Filing Appeals

@ Understanding Audits @E1997-2009, Univerzal Service Administrative Company, All Rights Reserved.
Home | Privacy Policy | Sitemap | Website Feedback | Website Tour | Contact s

Last modified on 2302009

Schools and Libraries Tools:

15



Training Presentations

[n 20045, LISAC conducted a series of training sessions,

4 called the ABC's of the Schools and Libraries Program, for

@ applicants and semvice providers in 4 locations: Washington,
Oz Chicago, I Los Angeles; and Mewark, BJ. Priorto 20045,
LISAC provided "Train the Trainet" sessions for state and
IS territary coordinators that train or assistin the training of
applicants. The warkshaop presentations are issues-
focused, and cover updates, developments, and specific
topics related to the Schools and Likiraries Program.

USAC

Universal Service Administrative Company

Schools and Libraries

About the Schools and

Libraries Program: _ _ _
Listed below are the PowerFoint presentations from 2001-

20058 uzed in those training sessions.

[+] Dvewlew of the Program

20058 ABC's of the Schools and Likraries Program
Fresentations

© Qutreach and Training

Training Presentations

b 2005 ABC's of the Schools and
Libraries Program Presentations

F 2004 Train the Trainer
Presentations

F 2004 Train the Trainer
Prezentations (Spanizh)

k2003 Train the Trainer
Presentations

b 2002 Trainfhe Trainer
Frezentatigns

P 2001 Trainfhe Trainer
Frezentatigns

o Yideo Tutorials
= Training Presentstions

Friar vear Wave Infarmation
HATS Outreach

/

A 4

o Service Provider Conference

Calls Schools & Librarles Mewst This page contains the PowerPaint presentations
© Prior Year Wave Information Tin Sheets that were used in the 2002 ABC's of the Schools
@ HATS Outreach Approving Technalogy Play gnd Libraries Frogram Training sessions.

USAC - ABCs of E-rate [PPT, 395kh]
o T e Eligible Products and Services [PPT, 27 4khb]
0| THE ABCs OF E-RATE A s MNew and Updated Systems Enhancements [PPT,
o | acm) 283kh]
ik i
E John Noran =  Program CEIITIFII.llE.Ir'II:E EIIIIII_E [F'F'T, J441<H]
R —
Schools and Libraries Division o [DEAFT 2006 Eligible Services List [PDF, 2,378kb]
. . . . « [DREAFT 2006 ESL Changes Summary [PDF, B1kb]
Universal Service Administrative Company

Newark
Oct. 21, 2005

Los Angeles
Oct. 11, 2005

Washington
Sept. 30, 2005

Chicago
Oct. 6, 2005

16




USAC
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Schools and Libraries

About the Schools and
Libraries Program:

& Owerview of the Program
8 Cverview of the Process

& Outreach and Training

o Yideo Tutorials
O _Training Presertstions

o =ervice Provider Conference
Calls

O Priar Year Wave Information

O HATS Qutreach

o Schools & Libraries Mews
Briefz

@ HATS Outreach
& Filing Appeals
& Understanding Auodits

Schools and Libraries Tools:

Service Provider Conference Call Archives

Senvice Provider Conference Call Archives

2008 Schedule

Jdanuary 2, 2008 July 2, 2008
February B, 2005 Adgust 2008
tdarch

_ AgencW for January 2, 2008
April 2

: Service Provider Conference Call Agenda 2:00 P Service Provider Calls
Aptil 300 EsT

¥ Call Minutes

June 1 Hew Call in number: (888) 453-
Pass code: 1390177

Minutes for January 2, 2008

IFYOUR SYSTEM PLAYS MUS|J Service Provider Conference Call Minutes ¢ Service Provider Calls

ach WYHEM YO PUT A CALL ONH

P Call Syends

Ti THE COMFEREMCE CALL OM

¥ archived Conference Calls

BE SURE THE FIRST CALL IS

. ) F Subimit & Guestion
Annr operatorwill disconnect you ity

. advertisements.
Wide

A. Revised Date for 200% Service Provider Conference Calls
PLEASE LISE YOUR MUTE BLI

. Monthly service provider calls will now be held on the first Wednesday of each manth.
mute button, you can hit *6 to m ! F v

The time, call-in number, and passcode will remain the same.
A, Revised Date for 2008 Senicf B. Funding Commitments for FY2007

Fundi o it ts far F USAC has notissued any FY2007 funding waves since the last service pravider call.
@ 1997200 B. Funding Lormmitrments for Watch the SL Mews Briefthatis issued each Friday for information about funding waves
far the following week.

i C. Bervice Provider Training - Sif
Hljﬂ l Priva You can find infarmation on commitments by using the Automated Search of

Commitments toal on the USAC website.

D, Form 470 Download Tools
Remember thatwe are posting information on appeal waves and prior yearwaves for

E. Form 470 Posting Deadline - each month in the Applicant Conference Call section of the Outreach and Training
wiehpage.

F. Invoicing Deadline - January C. Service Provider Training - Spring 2008
We are planning to hold two service provider training sessions in April 2008 — one inthe
Eastand one in the West. Please let us know if you have any suggestions far locations,
subjects to cower, ete.
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About the Schools and
Libraries Program:

8 Cverndew ofthe Program
8 Overview nfthe Process

8 COutreach and Training

' NWideo Tutorialz

1 Training Prezentations

1 Zervice Provider Conference
Call=s

1 Prior Year Wave Infarmation

1 HATS Qutreach

i Schools & Libraries Mewws
Briefs

8 HATS Qutreach
& Filing Appeals
8 Linderstanding Audits

Schools and Libraries Tools:

USAC

Universal Service Administrative Company

Helping Keep Awericans Connected

Schools and Libraries News Brief

May 29, 2009

TIP OF THE WEEK: Before PIA review starts, review your Receipt
Acknowledgment Letter (RAL) carefully and submit any allowable corrections
to USAC as soon as possible. Remember that the RAL correction deadline is 20 days
after the date of the letter.

Commitments for Funding Years 2009 and 2008

Funding Year 2009, USaC will releap—=
Letters (FCDLs) June 2. This wave will

(Telecormmunications Services and Int . Emalled eaCh Week

levels, &= of May 29, Fr2009 cormmmitm

Funding Year 2008. USAC will releal] W SUbSCribe from WebSIte

include commitrments for approved Int
88% and above and denials at 86% ar
$2.27 billion.

| = Cover topics of current
DoAcs asometed Searcn ot comm INtErESt

Filing Form 486 Early

Mow that USAC has started issuing fun . ArChive Of paSt issues

see if they are eligible to file ECC Form 486, Receipt of Service Confirmation Form, early,

Form 486 notifies USAC that invoices can be paid, provides the name(s) of the USAC-
certified Technology Plan Approver(s) that approved the appropriate technology plans, and
certifies the status under the Children's Internet Protection Act (CIPAT,
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USAC Tip Sheets

Universal Serdce Administrative Campany

Fledping Reep Awevicans Connected

Schools and Libraries

Schools & Libraries - Application Do's and Don'ts

APPLICANT CHECKLIST
About the Schools and

Libraries F’I'ﬂgl"ﬂlll: Pre-Application Process I

" D0 update your contact information with the Client Service Bureau (1-888-203-8100).
* DO make sure your technelogy plan covers the complete upcoming funding year.
* DO verify that yeur technology plan has the 5 required elements: Goals, Professional

8 Owerview of the Program

B Oyerview of the Process #Devel{:pment, Meeds fAssessment, Bu .
@ Outreach and Trainin DO create or write your technology pli m - -
d | * DO have a USAC-certified technclogy One page hlg h Ievel

services start,

, Viden Tutorisls guidance documents on
1 Training Presentations Form 470 and Competitive Bidding

\ Service Provider Canference ¥ DO list your requested services on yoi major program tOpICS

*F DO list your requested services in the

Callz Internet Access, Internal Connections,
' Prior %ear Wave Information “ DO mark the correct boxes in Block 2| g I I I
 HATS Cutreach * DO certify your Form 470 prior to the Contal n Ilnks to gl'”dance

) ) * DO ensure a fair and cpen competitive
¢ schools & Libraries Mews egually and cannot be given bizsed or dOCU mentS
Briefs 7 DO complete your ltem 21 Attachmen

=" DO split out requests of guesticnable &

® HATS Outreach RNS). - = Available on website and
® Filing Appeals *-*gg EI:ZIeﬁzrn?;:ﬁylande[;g”;riﬁ 3: 1 1ol
® Understanding Audits # DO keep a record of postmark or elect dunng HATS visits

Schools and Libraries Tools:

For additional information, please use the USAC resources listed below:

Technology Plan Approvers: hifp:fhasew usac orglslitoclsireferenceftechidefault aso

Form 470 Guestions: hitp.fusac.ora/sliapplicants’ste pl 3 form4 ¥ 0-filing-information. aspx
Calculating Discount Levels: hifp:ffasew usac orglsiapplicantsistepds
Form 471 Questions: hitfo:ifwearn uzac orglsiapplicants/step0?

Last revised — 72007
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Questions?
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