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   Invoicing Statistics 
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2008 Dollars Paid Out 
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2008 - % PAID Within 30 Days 
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2008 Invoice Lines Processed 
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Days to Payment 
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2008 Rejection Rates 
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2008 Average Rejection Rate 

Rejected

9.4%

Paid
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Top Ten Reasons For Rejection 
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BEAR (Form 472) 
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   Invoice Entry 
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– Did you receive your Form 486 NL? 

 

– Is the 471 correct? 

 

– Is the FRN correct? 

 

– Is the Discount correct? 

 

– Has the Total Commitment been paid? 

 Invoice Entry 
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–Is this a Duplicate? 

 Invoice Entry 
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–Is this a Duplicate? 7/1/2009 

–Is this a Duplicate? 7/1/2009 

 

 Invoice Entry 
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–Is this a Duplicate? Online 

–Is this a Duplicate? Online 

–Is this a Duplicate? Paper 

 

 

 Invoice Entry 
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–Dates 

–Dates 

–Dates 

 

 

 Invoice Entry 
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–Dates – Invoice Date 

–Dates – Bill Date 

–Dates – Delivery Date 

 

 

 Invoice Entry 
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Invoice Entry 
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Invoice Entry 

Note: Date of Invoice 

may have 

consequences 
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Invoice Entry 

486 Filed? 

Form 486 NL 

received? 

Submitted after 

Deadline? 
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Invoice Entry 

Cannot use 

BOTH dates – 

won’t accept 

online but 

could make 

fatal error if 

filed on paper! 
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Invoice Entry 

Bill Date 

before Fund 

Year? 

Bill Date 

before 

services start? 

Bill Date 

before Form 

486 start 

date? 

Bill Date after 

contract end 

date? 

Bill Date after 

invoice 

submitted? 
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Invoice Entry 

Delivery Date 

before Fund 

Year? 

Delivery Date 

before service 

start date? 

Delivery Date 

before Form 

486 service 

start date? 

Delivery Date 

after contract 

ends? 

Delivery Date 

after Fund 

Year? 
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   Service Certifications 
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Service Certification 

– Only requested under some circumstances 

– Verify that the invoiced services were approved 

on the Form 471 and were delivered 

– May include requests for detailed (customer) 

bills from the applicant or the service provider 

and verification of payment 

– Check for service substitutions if the services 

invoiced do not match the services requested 
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Service Certification 
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Service Certification 
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Service Certification 
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Service Certification 
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Service Certification 



www.usac.org 

32 

Service Certification 
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Service Certification 
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Service Certification 
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Service Certification 

Do Not 

certify to 

future 

dates 
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Service Certification 

Do not sign 

both sides 
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Service Certification 

Delivery only-  

Has installation 

charges? 
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Service Certification 

Equipment 

must have 

installation date 
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Service Certification 

Version sent to 

you: not 

homemade 

version 
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Delays 
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Delays 

 

 Reduced Bills  
– modified to what documentation was provided 

– may call CSB if issue is unclear 

 

 Resubmit 
– Most likely will be paid on resubmission of clear documentation 

– Collect needed documents before resubmission 

 

 Appeal 
– Must be within 60 days - Try resubmission first! 

– Elaborate on reason for appealing the decision- not repeat request 

– Review letter carefully! – Denials may still result in relief 
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Delays 

 

 Not providing requested documentation 

 

 Application going back into review 

 

 Service Substitutions without authorization 

 

 Not paying applicant within 20 days - Dunning 

 

 Redlight – not just for E-Rate 
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  Deadlines / Extensions 
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Deadlines 

 Invoice deadline: 

– Invoices must be postmarked or received 
by USAC no later than: 

• 120 days after the last date to receive 
service or 

• 120 days after the date of the Form 486 
Notification Letter 

whichever is later 

– Extensions can be requested 
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Deadlines 

 Service delivery deadline: 

 

– Recurring services 

• June 30 of funding year 

 

– Cannot Extend Deadline  
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Deadlines 

 Service delivery deadline: 

 
– Non-recurring services 

 

• September 30 following end of funding year 

 

• Requests for extensions must be 
postmarked or received by USAC no later 
than the last day to receive service 
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Extensions 

 Automatic extensions are processed for: 

 

– Funding Commitment Decision Letter (FCDL) 

– SPIN Change approval 

– Service Substitution approval  

 

– Notification dated on or after March 1 
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Extensions 

 

 Extensions must be requested for: 

– Service providers unable to complete 

implementation for reasons beyond their control 

 

– Service providers unwilling to complete 

installation because USAC withheld payment on 

a properly completed invoice for at least 60 days 
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Extensions 

 If a service delivery extension occurs: 

–Contracts may need to be extended 

• Applicants must file a Form 500 to 

extend the contract expiration date 

before an invoice dated after that date 

can be paid 
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Questions? 


