
 
 

 

 
   

Agenda  

 

 
 

 

 

 

 

 

 

 

 
 
 
 
 
 

7:15 am – 8:30 am  
Registration 
8:00 am – 9:00 am  
Program Overview for Beginners 
Mackenzie Howard 
9:00 am – 9:15 am   
Welcome 
Mel Blackwell 
9:15 am –10:30 am  
6th Report and Order 
Catriona Ayer 
10:30 am –10:45 am 
Break 
10:45 am –11:45 am  
Eligible Services List 
Eric Flock 

1:00 pm – 2:00 pm  
A New Way to Safeguard the USF  
(PQA and BCAP)  
Wayne Scott 
2:00 pm – 2:45 pm  
Revised FCC Forms 470 and 471 
John Noran 
2:45 pm – 3:00 pm  
Break  
3:00 pm – 3:45 pm  
Program Compliance  
Leslie Frelow 
3:45 pm – 4:15 pm  
Questions 

11:45 pm – 1:00 pm           Lunch  

Morning Sessions 

Afternoon Sessions  


