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How to File FCC Form 498

Who Must File
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• All service providers participating in the High-Cost, Low-
Income, Rural Health Care, or Schools and Libraries 
programs must file to receive disbursement payments

• Service providers wishing to revise the SPIN information 
currently on file with USAC

• Service providers wishing to deactivate a SPIN or merge a 
SPIN into another SPIN

Who should file the Form 498?

Who Must File
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• Form 498 requires an officer’s signature

• Officers can certify online utilizing the E-File system

• General Contacts may update and submit the form 
utilizing the E-File system for officer certification

• With the November 2009 approval by OMB, the form 
may be accessed in E-File by only the General Contact 
or Officer

Who can submit and certify the Form 498?

Who Must File
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How to File FCC Form 498

Recent Changes 
to the Form
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• Form requires officer certification for all changes

• Service providers with a filer ID are required to   
indicate their 499 Filer ID on the form regardless of        
de minimis status

• Requirement to list SAC (Study Area Codes) for carriers 
that participate in High Cost and/or Low Income

• Banking information is required for all support 
mechanisms (FCC Order DA-09-2126)

November 2009 Changes to the Form

Recent Changes
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• Service providers may indicate up to 5 business types 
based on order of importance

• Only the Officer is required to sign the certification

• Certification letters are no longer required

November 2009 Changes to the Form, contd.

Recent Changes
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• September 28, 2009: FCC issued order DA-09-2126 advising 
that all support payments must be made electronically 
pursuant to the DCIA (Debt Collection Improvement Act) 

• June 2, 2010: FCC released an order directing USAC to begin 
paying solely by electronic means beginning August 31, 2010

• USAC must withhold payments to service providers who have 
not provided the necessary banking information via Form 498

• Once a service provider provides the required banking 
information, payments will be released

FCC Electronic Payment Order

Recent Changes
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How to File FCC Form 498

Benefits of E-File
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• Changes are immediate, and effective instantaneously

• The form will validate data entered against current rules, 
and notify the users of errors, to assist with completing 
the form correctly

• No waiting for paper forms to be processed by USAC

• Can prevent payment delays

• More user friendly data entry screen for easier filing

Benefits of using E-File

Benefits of E-File
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How to File FCC Form 498

Common Errors
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Page 1: All Carriers

Common Errors
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Page 1: All Carriers

Common Errors
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Page 1: All Carriers

Common Errors
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Page 1: All Carriers

Common Errors
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Page 2: High Cost

Common Errors
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Page 2: High Cost

Common Errors
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Page 3: Low Income

Common Errors
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Page 3: Low Income

Common Errors
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Page 4: High Cost and Low Income

Common Errors
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Page 5: Rural Health Care

Common Errors
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Page 5: Rural Health Care

Common Errors
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Page 6: Schools and Libraries

Common Errors
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Page 6: Schools and Libraries

Common Errors
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Page 7: All Carriers

Common Errors
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Page 7: All Carriers

Common Errors
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Page 7: All Carriers

Common Errors
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Questions?

FCC Form 498
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For specific support, or for more information:

FCC Form 498

USAC Customer Operations

(888) 641-8722

CustomerSupport@usac.org

Http://www.usac.org/forms

mailto:CustomerSupport@usac.org
http://www.usac.org/forms
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Thank you!


