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e FCCForm 497 Overview

e Establishing User Entitlements
— Current E-File users
— New E-File users

e Form and Validations Overview
— Upload one or multiple forms
—  Certify one or multiple forms
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USAC . . FCC Form 497 Overview

Helping Keep Americans Connected

Used to submit claims for Lifeline, Link Up, and TLS

Carriers submit one form per month per SAC

Carriers can file monthly or quarterly

Carriers can file original or revised data
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Navigating the Online
Form 497

Establishing User Accounts

LI: Navigating the Online Form 497 5

Establishing User Accounts
Process Flow

Update User
Entitlements

Establish Existing |

User Assign SPIN(s)

Notify User

Officer/General

Contact Signs in Authorized User,

or Agent?

Assign SPIN(s)

Establish New

mmmml Create New User
User
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USAC Establishing User Accounts

Helping Keep Americans Connecred Si gn in to E-Fi | e

https://forms.usac.org

Current E-File users: ]
e Use the E-File Sign In

New user with an assigned Eting usecs sy login el

User ID and Password: File Sign in

e Use the E-File Sign In vserim: | |

Password: ‘ |

Companies new to E-File:

Login Reset

L4 SEIGCt ”NeW SerVice Forgot password
Provider” or “New
. ” New users, please select from the options below:
Contributor” below the E- + New service provider
. . . + New Contributor
File Sign-in
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USAC Establishing User Accounts

Helping Keep Americans Connecred Si gn in to E-Fi | e

Companies new to E-File
e New ETCs USAT.
— Mail FCC Form 498 to USAC

— USAC prOVideS E-File New Service Provider Instructions
User ID and password

https://forms.usac.org

Please review the instructions carefully before dicking'Continue’ button
H H Tofile aform for 3 new company that does not have a SPIN, you can enter
e Carriers with SPINs, but an e o et L e

USAC encourages fund contributors to take advantage of the online submij

outdated Form 498 or
never have used E-File e o sy o e
— Fax FCC Form 498 to USAC i ———
— USAC provides E-File s —

User ID and password
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USAC Establishing User Accounts

Helping Keep Americans Conmected User Entitlements

https://forms.usac.org

* Established by the 498 |
Officer/General Contact

ion Center

Authorized Users

¢ May enter data, save data, and
certify form

Company Name
irBonic Digital Wedia Group 032223025 entiererts ]

e Company Employees

Authorized Agents
e May enter data and save data

¢ Consultants

A user cannot have both roles
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USAC Establishing User Accounts
Helping Keep Americans Connected EXl Stl n g E_ F | I e U sers

Existing E-File Users https://forms.usac.org

Verify whether entitlements
are current

e |f “497 Online Form” e

- 498 Bulk Submission Service Providers

Information Center

1 - Schaols and Librark Form 498 SPIN
appears in your v r— 143030857 winsoni
. - High Cost & Low Income
Information Center, your
entitlements are current e — Eefea
JEp— — 143030852 winSonid
- Change Passwerd High Cost & Low Income
-Log Qut Form 498 SPIN
-FAQs 143030852 WinSoniq
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Universal Service Administrative Company

Establishing User Accounts

Helping Keep Americans Connected

498 Officer/General
Contact must establish 497
users and entitlements

e Select “Authorized
Users”

— View current users and
modify entitlements

— Located in the information
Center on left side of
screen

Existing E-File Users

https://forms.usac.org

Information Center Information Center
- Sarvice Providers
- New Spin
Form 498 SPIN
143030852

- 483 Bulk Submission
- Schaols and Libraries
wi

- 472 Online Bear n:

- High Cost & Low Income

- 497 Online Form
- 525 Online Form Schools & Libraries

Form 498 SPIN
| 143030852

- Download Forms

- Authorized Users win

- New User

- My Account

- Change Password

- Log Out Form 498 SPIN
_FAQs 143030852 win
- General E-File FAQs
- E-Certification FAGs
—_—
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Universal Service Administrative Company

Establishing User Accounts

Helping Keep Americans Connected

¢ Select Authorized Users
in the Information Center
to display all authorized
users established by you

To add Authorized
Users/Agents, select
Entitlements on the
Authorized Users screen

Existing E-File Users

Information Center > Authorized Users

Center - Authorized Users

rosvoricoavsers
5 rull Nome
st
Jon Kian
B
e
romin
Caunt s
RinadL stins
ez o
oo somusaci i s wosagh

zsanrgason.com

apcaar

1)

finsdiich Kihsdfiinsdkt
n

resstfy
resstofy
resstofy

Rill Smith

Jonngusaccom
jonn_goet@usaccom
lunete@usac.cor
\is497@usa: cor

Jonn Do
June 12

CCNNE DEROUEN.
ah

feacir
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Universal Service Administrative Company

Establishing User Accounts

Helping Keep Americans Connected

All assigned & available
HCLI 497 SPINs are
displayed

e Select the HCLI 497
SPINs you wish to
assign

e Select “Assign”

Existing E-File Users

Information Center > Authorized Users > Entitlements

er t - Entitl 1
User Email; bsmith@usac.org
Full Name: Bill Smith
Assigned Ren
Cspin CFiler 1D Csp 472 [ClHetr 497 [CIHer s2s
(select All) (Select Al (Select All) (Select All) (Select All)

[ 143028363
[ 143028283

Clspin ClFiler 1D Ostpar HeLT 497 b
(Select All) (Select All) (Select All) (Select All) (Select All)
O 143004791 [ 821284 O 143004791 143004791 O 143004791
[ 143028283 O sot02¢ [ 143028383 143030852 [ 143028383
[ 143020852 O sotses O 143030852 O 142030852

O 809320

O 820117

O 820115

O 82682
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Universal Service Administrative Company

Establishing User Accounts

Helping Keep Americans Connected

A confirmation message
appears if the assignment
is successful.

e Officer/General Contact

m USt n Otify u Se r(s) a bo ut Please click OK to go back to Assign/Remove Filer ID/SPIN Page.

the Entitlement Change.

Existing E-File Users

Information Center > Authorized Users > Entitlements

Authorized User Management - Entitlements - Confirmation Message

The selected Filer ID's / SPIN's are successfully assigned to the User: 'bsmith@usac.org'.
Al the terms and conditiors of this website apply to all users of the system.

oK
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USAC Establishing User Accounts
Helping Keep Americans Connected EXl Stl n g E_ F | I e U sers

A failure message appears information Center > Authorized Users > Entitlements

if the assignment is I
unsuccessful.

Authorized User Management - Entitlements - Failure Message

e Select OK to return to
the Information Center’s
“Authorized Users” page

You have not selected any Filer ID/SPIN to be assigned for User: ‘aa@aat.com’.
Please click OK to go back to Assign/Remove Filer ID/SPIN Page.

oK

e Select the back arrow to
return to the previous

page
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USAC Establishing User Accounts

Helping Keep Americans Conmected New E-File Users

New E-File Users https://forms.usac.org

USAC

498 Officer/General Contact
sets up Form 497 users and
entitlements

Information Center

p——
o« H ” _ Schools and Librari Form 498 SPIN
e Under “Authorized Users, ppm—

- High Cost & Low Income

select New User to
establish new accounts

Schools & Libraries
Form 498 SPIN

| 143030852 WinSani
High Cost & Low Income
Form 498 SPIN
143030852 WinSonid

LI: Navigating the Online Form 497 16




A Establishing User Accounts
Helping Keep Americans Connected N ew E_ F | I e U sers

Information Center > Authorized Users > New User

e Enter the new user’'s e ———
e'mail address User - Assign New User

39 of the use

e Select Search

LI: Navigating the Online Form 497 17

USAC Establishing User Accounts
Helping Keep Americans Connected N ew E_ F | I e U sers

Information Center > Authorized Users > New User

|
e Only Select HCLI 497

Agent if the user is a User Management - Assign New User

Please enter the email address of the user you wish to add. If that user already exists the necessary information w|

the user does not exist you will be prompted to create the user on the following pages. Please note that the email

CO n S u Ita n t for the e-filing system. Please refer to the Users guide for additional information.

Email: [ org

. . "tdavis@usac.org'is a new user. Please fill out their information below.
— Otherwise, leave it ) v 40 e
[ HCLI 525 Agent

blank First Name: Tranes

J

- [ ]

. Last Name: [Davis ]

e Complete all required 2. BT ‘
. Street Address Line 2 [Suite 200 ]

fl e | d S Street Address Line 3: ]

s Viasngion ]

e Select Next . ‘

Phone: 2027760200 ]
Fax: 2027760080 ]
Please it et 10 ssian entitemen

Next

Field names in bold are required.

LI: Navigating the Online Form 497 18




Universal Service Administrative Company

Establishing User Accounts

Helping Keep Americans Connected

e Select the SPINs
you wish to
assign to the user

e Select Save on
the bottom of
the page

New E-File Users

Information Center > Authorized Users > New User
L AN

2
Please ensure you add at least one entitlement above to this user. In order to successfully create a user they must have at least one entitles

you have added an entilement the “save button” will be available.

User Emai

Ful Name:

4444444444
[ 143030852
[ 143002661
[ 143004751
[ 143004751
[ 143028363
[ 143030852

T verzse
T sot024
T soisss
] s0s320
T ez0:7
T e20115
T e2see2
T esssas
T s03sas
] s24002
T soas1s

T eoz03s

[teais@usac.org

[ 143030852
[ 143002861
[ 143004751
[ 143004751
[ 143028363
[ 143030852

{Mi1430z0852
[] 1430cz661
[0 1430ca791
[ 1e30ca791

[ 143028363
[ 143020852

[ 143030852
[ 143002861
[ 143004751
[ 143004751
[ 143028363
[ 143030852

LI: Navigating the Online Form 497

19

Universal Service Administrative Company

Establishing User Accounts

Helping Keep Americans Connected

appears if the assignment

is successful.

e Return to “Authorized

Users” in the

Information Center to

set passwords

New E-File Users

Information Center > Authorized Users > New User

A confirmation message

I::

Assign New User

tdavis@usac.org has been successfully added as your authorized user.

LI: Navigating the Online Form 497
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Universal Service Administrative Company

Establishing User Accounts

Helping Keep Americans Connected

Reset Password

New E-File Users

[} Select reset pwd Information Center - Authorized Users
e Select OK to reset the
za@aal.com first last pwdl ] [eftitlements |
zbababafoi@asdi.con John F Killian [eftitiements ]
p asswo rd fo r t h e sbabs@csdan com an efitements 1
zdebl@usaccom AD [eftitiements ]
zgen: demo@usac525.c. Mrsmih [eftitiements ]
se I e Ct e d user e onuuaaces aun - o) ifnemens |
uen497525@usac] Lu. Rictrard L vi [efliierments ]
cemeaT@aenteom an 9 R ehutements 1
saen@usaccom s | N Tt efutements 1
z0em o . FistLest iitements 1
oo | o
[e}titiements ]
fihsdfkih kihsdfijhsdkt [e}titiements ]
ab [eftitiements ]
Esmih@usac.org Bill Smith [eftitiements ]
cexter@usaccom Rahan Tes: [eftitiements ]
suseo@usac i Besetpsat (efuiinents
rstgecndcon OrocicC Jonansen resetpwa] [efttements 1
/97 00@usa0 2o ae rssstpwa] [efttements 1
censalcomang: sar general contact et pc] [efttements
g oo0p. Iresetp: [eftitiements ]
jaupta@USAC.CCH Jycti gupta Iresetpi [eftitiements ]
| John@usac.com ig Iresetp: [eftitiements ]
jshn_doe1@usac.com John Doe Iresetpwd] [eftitiements ]
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Universal Service Administrative Company

Establishing User Accounts

Helping Keep Americans Connected

e A confirmation message
appears with the User ID  .onzesueer .

and new password

e Officer/General Contact
must notify users of their

User ID and password

New E-File Users

Information Center > Authorized Users > Reset Pwd

The password is reset for the User ID ‘taneadavis78@yahoo.com’.
The new password is 'taneadavis78@yahoo.com!'. Please inform user about the new password.

LI: Navigating the Online Form 497
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USAC Establishing User Accounts

Helping Keap Americans Comneared Helpful Tips and Common Problems

E-File

e Do not share your User Name and password

e A User Guide and FAQ are available

e Users will be locked out after 3 failed login attempts

LI: Navigating the Online Form 497 23

USAC Establishing User Accounts
Helping Keap Americans Conmected Helpful Tips and Common Problems

Forgot Password

e Officer/General Contacts

— Call USAC Customer Support to reset your password over
the phone

e Other Users
— The Officer/General Contact must reset your password

Company has a new Officer/General Contact
e Complete a new FCC Form 498 and fax to USAC

LI: Navigating the Online Form 497 24
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Universal Service Admir

ve Company

Helping Keep Am

Navigating the Online
Form 497

Form and Validations Overview
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USAC Form and Validations Overview
Helping Keap Americans Conmected Process Flow — Authorized User

Authorized Accept Enter Save Certify

Usersigns || Termsand | FCC Form | FCC Form || FCC Form
in to E-File i Conditions 497 data 497 data 497

LI: Navigating the Online Form 497 26




USAC Form and Validations Overview

Helping Keap Americans Comneared Process Flow — Authorized Agent

Notify

Authorized Authorized || Authorized

Accept Enter Save

Agent User that User
Terms and FCC Form FCC Form ECC Form

certifies
497 is the form
saved

sigg?:;lr; o f Conditions | 497 data 497 data
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USAC Form and Validations Overview
Helping Keep Americans Connected I.Og in tO E‘Fll e

https://forms.usac.org

* Use the E-File sign-in box ]

if you have used E-File in
the past or have an
assigned User ID and

Existing users may log in below

E-File Sign |
password - H'g“ " |
User ID:
e Contact your company passvore |

Officer/General Contact
if you do not have a user

| D New users, please select from the options below

Forgot password

+ New Service Provider
* New Contributor

LI: Navigating the Online Form 497 28
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USAC Form and Validations Overview

Helping Keep Americans Connected

First time E-File users

e New users must change
their password the first
time they log in to E-File

e A confirmation message
appears when users

successfully change their

password

— Return to E-File homepage

Login to E-File

https://forms.usac.org

USAC Online

Change Password

You must set a new Password
0Old Password

Enter new password:

Retype password:

Change Password

Your Password has heen changed
Proceed to USAC Online

|

Contact Us *+ Universal Service

Company All rights reserved

LI: Navigating the Online Form 497
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USAC Form and Validations Overview

Helping Keep Americans Connected

e Read the full Terms and
Conditions

e Accept if applicable

e All users are required to
Accept or Reject the
Terms and Conditions at
each log-in

— Accept: Online Form 497

— Reject: returns to E-File
homepage

Login to E-File

o1 agie L0 K SCEOUINLINIOHTEUOT CONNGENIUEL | W 101 015 UUSE SLCOULIIOIIZUGN, USE! 1US diuon
authorize anyone, including, but not limited to, co-workers, to use my account | know or have reasonto
someone else's) has been compromised, | agree to immediately inform USAC at 1-888-541-8:

« 1agreeto keep information | am able 1o view through the system confidential

« | acknowledge and agree that my account is associated with the entty on whose behalf | am authorized
currently associated with to access forms, | must either contact the persan who created my account or cf

« 1 agreeto review the E-File Application User lanual (User Guide™)in its entirety and | specifically agree
section of the User Guide. Accordingly, | acknowledge and agree that | am responsible for allinformatior

R ACCOUNTS ALLOWED TO ELECTROMICALLY SIGN AND SUBHIT FORIS

« I acknowledge and agree that | can use the account and electronic signature to electronically sign forms|
the original to USAC.

« 1acknowledge and agree that by logging into my account using my User ID and password and clicking
signature to the form

« Iacknowledge and agree that my slectronic signature is equivalentto my handwritien signature on the fc

o Iacknowledge and agree that by electronically signing the form, | am making the certifications stated in

o I acknowledge and agree that when | electronically submit a form that has been electronically signed an
consider the form to have been filed. | also acknowledge and agres that tis my responsibility o ensure
has received the form.

 1am authorized to sign and certiy forms regarding the Universal Senvice Fund on behalf of the enti e

« I acknowledge and sgree that my account s associated with the enty on whose behalf| am authorized
currently associated with to sign forms, | must either contact the person who created my account or contj

« Iacknowledge that persons that williully making false statements on the Federal Communications Com|
under the Communications Act, 47 U .C. § 502,503(b), orfine or imprisonment un der Title 18 of the Uj

R ACCOUNTS ALLOWED TO CREATE OR WHO HAVE CONTROL OVER AUTHORIZED USERS.

« 1 acknowledge and agree that | wil only create authorized users for peaple authorized to view and perfor
Guide, sign and certity FCC forms for the entity represented on the form.

« | acknowledge and agree that | accept full responsibllity with regard to any authorized user account over

« lacknowledge and agree that | am responsible for ensuring that any authorized user for whom | create
password confidential.

o Iacknowledge and agree USAC is not responsible for any libilty arising from any use of any authoriz

« lacknowledge and agree that i an authorized user over which | have control is no longer authorized by f
deactivate or modify the entitiements accordingl

LI: Navigating the Online Form 497
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USAC Form and Validations Overview

Helping Keep Americans Conmected Form 497 Search

https://forms.usac.org
e Select “497 Online Form” USAC
from the Information
Center

Information Center Information Center

- Service Providers

* Navigates to “Form 497 —
Sea I'Ch" - 498 Bulk Subr

Service Providers
Form 498 SPIN

143030852 winSoni
- High Cost & Low Income
- 497 Online Form
- 525 Online Form Schools & Libraries
- Download Forms Form 498 SPIN

- Authorized Users 143030852 WinZoni

sword High Cost & Low Income
Form 498 SPIN
143030852 WinSanid
LI: Navigating the Online Form 497 31

USAC Form and Validations Overview
Helping Keep Americans Connected F orm 497 S earc h

Search by SPIN and month

e Carriers must submit
separate forms/bulk Form 497 Search

Search Criteria

uploads for each month st s
P

SAC 0

— Select from drop-down list Applies to month
March 2009

. =
e Form default is single e — o

form submission e
November 2008
— Bulk Upload is available to Serermor 2008
August 2008

submit data for multiple iy 2008

June 2008

Hay 2008
SPINs and/Or SACs April 2008

March 2008
February 2008
January 2008

497 Online Form > Form 497 Search

May 2009

pplies to month

April 2009

LI: Navigating the Online Form 497 32
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Universal Service Administrative Company

Form and Validations Overview

Helping Keep Americans Connected

e Form displays
the list of SACs
related to
selected SPIN

¢ Filing Status
lists the form’s
current status

— No Filing,
Saved, Certified

Form 497 Search

Low Income "\ 7l
Form 497 Search
Search Ciera
SPi
sac O
Data ontn

5
List of SACs based on Search Criteria

[ [ o | Fiing status Submission Typs

T |

143004781 170169 Verizon North Inc. No Fiing [ Select 497
143004791 170170 Verizon North Ine. No Fiing [ Select 497
143004781 170201 Verizon North Inc. No Fiing A Select 497
143006791 300615 Verizon North Inc. No Fiing 1WA Select 497
143006781 210685 Verizon North Inc. No Fiing A Select 497
143004781 220772 Verizon North Inc. No Fiing A Select 497
143004791 320779 Verizon North Inc. No Fiing A Select 497
143004791 3 Verizon North Inc. No Fiing A Select 497
143004791 Verizon North Inc, Ne Fiing 1WA Select 497
143004781 Verizon North Inc. No Fiing A Select 497

LI: Navigating the Online Form 497
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Universal Service Administrative Company

Form and Validations Overview

Helping Keep Americans Connected

e Submission
Type indicates
how the form
was submitted

— Online, Offline,
N/A

e View/Print
displays a PDF
of forms that
were submitted
online

Form 497 Search

Low Income "\ 7l
Form 497 Search
Search Crieria
SAC O

_
List of SACs based on S 2arch Criteria

[ Shc | eme | Fingsaus Submission Typs “iowrrmt | _selestsr I

143004791 170169 Verizon North Inc. Ho Filng
14200791 170470 Verizon North Inc. o Filng
14300791 170200 Verizon North Inc. Mo Filng
142004781 200615 Verizon North Inc. Mo Filng
143004791 310635 Verizon North Inc. Mo Filng
142004781 320772 Verizon North Inc. Mo Filng
14300791 320779 Verizon North Inc. Mo Filng
143004791 330886 Verizon North Inc. o Filng
1004791 241 Verizon North Inc. Mo Filng
143006791 341036 Verizon North Inc. Mo Filng

LI: Navigating the Online Form 497
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Universal Service Administrative Company

Form and Validations Overview

Helping Keep Americans Connected

e Carriers can

Form 497

Search

Low Income [P 7Nl

. Form 497 Search
submit new or
sei
. I —
revised forms
for an y mont h
B
durin g the it 1) versan o e oFing A Saisersar
143004791 170201 Verizon North Inc. No Filng A Select 497
« . . 143004781 300615 Verizon North Inc. o Fiing WA Select 497
Ad mini St ra t ive 14300751 310885 Verkon llotth nc o Fing A Selectso7
142004791 320772 Verizon North Inc. Ne Fiing WA Select 497
. 143004791 320779 Verizon North Inc. Ne Filng A Select 497
W I n d OW 142004791 330886 Verizon North Inc. No Fiing A Select 497
143004791 341015 Verizen North Inc. Ne Filng A Select 497
35

LI: Navigating the Online Form 497

Universal Service Administrative Company

Form and Validations Overview

Helping Keep Americans Connected

Complete the Form

Contact Tab S
Contact [ Lifeline | Link Up Toll Limitation Services(TLS)| Certify
e Onlineform497 | = = "| .
st Remortng RRA———— Total Lifeline Suppert [T
pre-populates e | e
. SubmissionDate  [EEZOG ETC Payment | —
select fields Do E—
“ ” oot [ | e
e “Save” button [ | . ——
[ —
state FAX I
— Saves data B — o ]
— Identifies Errors ——— | — ——
— Save at any time
or select Exit to
497 Search
36

LI: Navigating the Online Form 497
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Universal Service Administrative Company

Form and Validations Overview

Helping Keep Americans Connected

Lifeline Tab
® Online Form

Complete the Form

Contact Lifeline Link Up Toll Limitation Services(TLS) Certify
497 identifies e —
Serving Area Rozer Totals
a n exp a I n S Data Month ]mwwé Total TLS Support e
Suomission Date  [0S/1E2003. £TC Payment R
errors TypeOtFiing o
e lLayoutis similar T = e
EQ E: =D
to paper Form e
497 0 & 3
e B3 o e TGN partaTe o7 aweused. [ partialssed Amownd [0 |
Y Online Form Total Lifeline Support | 7T

i Careel ) (T

497 runs

calculations

LI: Navigating the Online Form 497
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Universal Service Administrative Company

Form and Validations Overview

Helping Keep Americans Connected

Link Up Tab
¢ Help language

== T D RN
appears w hen son I —
Serving Area [2ueT L
State Reporting s Totallifeine Support [0
you hover over s —
. Submission Date £TC Payment ol
a fie

Number of Connactions Yaiyed

Complete the Form

1 2

¥ e
Charges Walved per C: [Enter the manthly count of Link Us subscribers net residing

otal Connection Chrgel ich sl s o whom comectin harges r need

veterred nterest CEa—

Total Link Up Dolars Waived

= oo &

i )

i Gancel ) [T )

LI: Navigating the Online Form 497
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USAC Form and Validations Overview

Helping Keep Americans Connected CO m p | etet h e F orm

Toll Limitation
Service Tab

* Online 497

Serving Area e
Total Lifaline Support  [Fii0
StateReportng  [GOREE e

1 = \otal Link Up support [
displays Totals Pl — vl

Total TLS Support
swmissonhate oS08 £TC Payment oz

on each page e —

Tell_mtator Sarvices (LS)

9

Incremental Cest of Provding TLS

Number of Subscribers for Whom TLS Initated

“Total TLS Dollars Claimed

save ) [ cancel ) [ Extio 67 searen

LI: Navigating the Online Form 497 39

USAC Form and Validations Overview

Helping Keep Americans Connected CO m p | etet h e F orm

Certify Tab
e Qutstanding ——

i == = =
errors will R ————
Spin famee
appear when — (=
SateReporting  [EORGA Total Lifeline Suppert
‘Company Name [WinSonic Digiel Media Group Ltd. Total Link Up Support  [f$'5
user selects ouaonn sy Tomrmis gt 55
SubmissionDate  PEEEOOS ETC Payment FrsE
”C t-f ” Type Of Fiing e
erury

likely to qualify for trose senices.

1 eelify Walimy company has eceived dny non-federal regulalury approvals necessary L implement e eguired rale redaclion(s)

" H n
Ce rt|fy form oty oM 3 1 @ reneq SWeHoSteegiaton (Please slectane
7

| I t t 49 7 e lify Ural e ala conlaine.d in 1iis 0rm lias Deen exmined and ieviewed and is sue, sccarale, and coanplzle.
e Officer/Emplojee By logging into my account and clicking the Certify
Search screen PTG Qrerorss - Syloogioy ot amcoung o

officermployee | | Offertmpiojee ]
Tite ame

| © I i Cance ) (|
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U o Form and Validations Overview
Helping Keep Americans Connected CO m p | etet h e FO rm

e Only Authorized —

Contact Lifeline Link Up Toll Limitation Services(TLS)| Certify

Users (not

Agents) can T e B L
e

StateReporting  [SE0RGIA

CompanyName  [inSnic Jgieliedia Group Lia Towl Link Up support [f55

view the Certify e s

likely to qualifyfor tr
1 certifythat my ompans will pass th'ough the full amaunt o all Tier Two, Tier Three, and Tier Feur federal Liteline support for which
my corpany seeks reimbursement, as well 35 al apaliczble nrastate Lifeline suEport to all qualifing lowincome subscribars by an
cquiva ent edustion in the subszribers manthly biller local tlephone serice.

‘0se senices.

ettty Unatiny Surpans s teeive any nor-federsl reyulalury spprovals necessary L implement e equined sle redactionts
1 CelfyINatmy Sompan: 1y @ jgnor SUblECH saterequiation.  (Please selsctcne

fed o me 5y emplojees resporsiblz forthe preparation ofthe dara being submited, |
et e eviensd and is 10g, acCtale, and Conplate

Based on e informaticn krowr 1o Me or pre
G Ul Wi e st containe d n s o

| a3kmewledge Ne Ung AGMINISITaTors UMD o request agaienal SUpPOTg INformaticn as may be necsssary

ez OffceriEmplojee By logging into my account and cicking he Certiy
pate periera0s Sanature butten below, | am electronically signng ths form.
OfficeriEmployee [ | ofcertmpiojes | ]
Title Name

i Tty ) i Cance ) ()|

LI: Navigating the Online Form 497 41

Form and Validations Overview

Helping Keep Americans Conmected Bulk U p loads

e To submit forms for
more than one SPIN/SAC
combination, use the
Bulk Upload feature

e USAC provides a
formatted spreadsheet
for bulk uploads

e Only one month of data
can be submitted per
spreadsheet

Universal Service Administrative Company

s: spuser

1uiticie SPIN/SAT S,

| 497 Bulk Uploac

Return to E-File Porta

Logout

LI: Navigating the Online Form 497 42
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Universal Service Administrative Company

Form and Validations Overview

Helping Keep Americans Connected

e Online 497 rejects
spreadsheets
with errors

— Notifies users of
failed bulk upload

e View Details
provides a text
file detailing
errors and
warnings by row
and column

Bulk Uploads

LOW nCOmC g, 7'

ror encountered - Rous read=23, Rov

\Low IncomelOr

e 497 Presentation Documents\Form437 WITH ERRORS June 2009.x1s

ertea=0

Form 497 Upload Status

Filelame  [WHCLIPUBIGLow Weoneionine 4E7Fresentaton DocumenFormisT

Upload Status
TotalRecordsRead [
Records WithErrors ~ [7
Records With Warnings [
Records Uploaded | —

ITH_ERRORS_June_2009.07-15-2009.153536[1].txt - Notepad
Vew Help

:35:
150PU_CARRIERD
k Upload Report o

0090
Name: WI\HCLT\PUbTic\Low Income®online 497\Presentation DocUments\Form4o7 WITH ERRORS June 2009.x1s

row 13 colname

0, H: The range of the Lifeline support per subscribers Tier 2 is 0.00-

ksheet 0, row 14 colName H: The range of the Lifeline support per subscribers Tier 2 i 0.00-
jorksheet 0) row 15 colName Hi The range of the Lifeline support per subscribers Tier 2 is 0

ksheet 0, row 16 colName H: The range of the Lifeline support per subscribers Tier 2 is 0.
jorksheet 0) row 17 colName Hi The range of the Lifeline support per subscribers Tier 2 is 0
jorksheet 0) row 18 colName Hi The range of the Lifeline support per subscribers Tier 2 is 0

ksheet 0, row 15 colName H: The range of the Lifeline support per subscribers Tier 2 is 0.
forksheet 01 row 20 colname H: The range of the Lifeline support per subscribers Ter 2 4 000
sorkshaet 0, row 20 colName i The range of the Won-Tribal charges waived per connection is 0.00:
sorksheet 0) row 21 colName H: The range of the Lifeline support per subscribers Tier 2 is 0.0
[orksheet O, row 21 colName 5 The range of the mon-Tribal charges wajved onnection 1

i L Hi The rande of the Lifeli Tier 2§

LI: Navigating the Online Form 497
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Universal Service Administrative Company

Completing Online Form 497

Helping Keep Americans Connected

Bulk Uploads

e Form displays et
« W.HCLNPubliciLow Income\Online 497\Formd37 Test 05-26-03 No £rrors Feb 2009.1ls Rows read=10, Rows inserted=10
flle name and Form 497 Upload Status
upload details
FileName ~ [WAHCLAPUbICLLow Income\Oniing 487\FormeS7 Test 05-26-03 No Ermors
e Form will notify
. Total Records Read o
u se rs lf b u I k Records With Errors P
. Records WithWamings o~
u p | oa d Is Records Uploaded o
successful View Detels
LI: Navigating the Online Form 497 44
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Form and Validations Overview

Helping Keep Americans Connected

Single Forms

¢ To certify online
submissions, select
“497 Search”

USAC

Logged in as
officer@usac.com

Jul 15, 2008

497 Bulk Upload

4 SPIN/SAC Subm

Return to E-File Portal

Logout

Unlversal Service Administrative Company

Certification

LI: Navigating the Online Form 497

45

Universal Service Administrative Company

Form and Validations Overview

Helping Keep Americans Connected

e Error-free
spreadsheets
are displayed

o (Click Select 497 s m—rr—

to certify forms ==

170170
170201

00818
210888
20772
20778
30838
41018

241038

Verizon North nc.
erizon North nc.
Verizon North nc.
erizon North nc.
Verizon North nc.
erizon North nc.
Verizon North nc.
erizon North nc.
Verizon North nc.
Werizon North nc.

Form 497 Search

Search Crieria
SPIN

sac —

List of SACs based on Search Criteria

saves on-Line.
saved onLine
saved onLine
saved onLine
saved onLine
saved onLine
saved onLine
saved onLine
saved onLine
saved on-Line

Filing Status. ‘Submis sion Type Viewiprint Select 497

Certification

sow sucvaney 77 W

CCCCccCcEcCceo

LI: Navigating the Online Form 497

46
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USAC Form and Validation

s Overview

Helping Keep Americans Connected Ce rt | f | ca tl on
Multiple Forms
e (Carriers can certify
multiple forms at once USAC
using the Bulk Certify
featu re Sep 22, 2008
e Userscan:
e esir
—  Certify multiple Forms e e B
497 at once e e
—  Certify multiple -
SPIN/SACS at once Return to E-File Portal
—  Only certify one month’s st
data at a time
LI: Navigating the Online Form 497 47

USAC Form and Validations Overview

Helping Keep Americans Connected

e Bulk Certify is a

Form 497 Search

3-Step Process
¢ Instructions

appear before

I T T T T T
each step

Certification

Low Income . 7}

ViewlPrint Seloct 497

LI: Navigating the Online Form 497

48
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Universal Service Administrative Company

Form and Validations Overview

Helping Keep Americans Connected

Step 1

e Use the “Data
Month” drop-
down to specify
the month and
select “Search”

Certification

Low Ince

Search Criteria

otz

Step 1

Please selectihe forms you would like to bulk certity by checking the box of the applicable form in the “Centify” columin of the table below or, to
select all of the forms, check the box next to “Certify”. You may have to scroll down the page to view all of the forms available for certification.

To view or change information in an individual form, dlick on the applicable “Select 437" hyperiink . If you view the form and make changes, you
will be given the aption either to save the changes and return ta Step 1, or to certfy the form individually. Changes saved ta individual forms, bu
not cerfified individually, will be included in the farms 497 available for certification through this bulk sertification process. To certify individually.
review the farm, make any necessary changes, complete the fields on the “Certify” tab, and click the “Certfy” bution

MOTE: Step 1is the only oppartunity to modify an individual 497 during the bulk certification process.
July 2008
it of SACs based on Search Critel

O a

123002661 542344 Verizon West Coast Inc. on-Line $186200  Select497

oo CumbyTe

O 122 shane Cosperatie i - n-Line (5] 5476000 Select4d7

[ Continue to Step 2 ofthe Centcation Froseas s> [ i 1o 457 Search ]

LI: Navigating the Online Form 497
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Universal Service Administrative Company

Form and Validations Overview

Helping Keep Americans Connected

e System displays:
— Data month
— All forms
awaiting
certification
e Select all forms
or specific forms
to certify

Certification

Low Ince
Forms 497 Certification: Step 1 of 3

Search Criteria

Step 1

Please selectihe forms you would like to bulk certity by checking the box of the applicable form in the “Centify” columin of the table below or, to
select all of the forms, check the box next to “Certify”. You may have to scroll down the page to view all of the forms available for certification.

To view or change information in an individual form, dlick on the applicable “Select 437" hyperiink . If you view the form and make changes, you
will be given the aption either to save the changes and return ta Step 1, or to certfy the form individually. Changes saved ta individual forms, bu
not cerfified individually, will be included in the farms 497 available for certification through this bulk sertification process. To certify individually.
review the farm, make any necessary changes, complete the fields on the “Certify” tab, and click the “Certfy” bution

MOTE: Step 115 the only opportunity to modify an individual 497 during the bulk certification process.

July 2008

List of SACs based on Search Criteria

=

[] 143002681 542244 Verizon West Coast ic. a $186200  Selectd97
sa00e | Cumby Telephone Cosperative inc. - st
O 142028 900 P a $4.750.00 Select497
[[___Continue to Step 2 ofthe Cenification Process »> 11 Exi 1o 497 Search ]
LI: Navigating the Online Form 497 50
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Universal Service Administrative Company

Form and Validations Overview

Helping Keep Americans Connected

Step 2

e Select whether
the ETC is
subject to state
regulation

— User can select
all or only
select specific
forms

Certification

row mcomepy 7 Wl
Forms 497 Certification: Step 2 of 3
sep2

P ease se ecwheter your Company s or is rot subjectto state regulation selow by chacking the boxof the apalicable forr nder e applicab e fegulaion column (‘Stats Reg' o
Nor-Siate Reg’) or {c select all check ne applicatle 201 next1o “State Reg” or ‘Hon-State Reg

July 2008

List of SAGSs based on Search Griteria

Viewlprint ETC Payment

1402881 Verzon Vies: Ceastnc. =] $185200
12028262 Cumey Teiephose Cocperatve e, - CLEC a 5476200
[_CorinusioSin % ofthe Cartrestonprocsse = [ Exiio 167 Search

LI: Navigating the Online Form 497
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Universal Service Administrative Company

Form and Validations Overview

Helping Keep Americans Connected

¢ If necessary,
select

Certification

row mcomepy 7 Wl

Forms 497 Certification: Step 2 of 3

sep2
P ease se ec whefrer your corpany is or is Fot subject o site regulaion aelow by checking fhe boxaf e apalizable form under e applcab e regulion column (Statz Reg”of
Go Back to Step ior-Site o3 1 ¢ Seei A1 Chedk he ppIistls 01 e 1o 518 Reg- o 1n-Ssts g
July 2008
1 tO ret urn tO List of SA on Search Griteria
o ]
. [5] 143002861 Verizon Vies: Ceast nc. =) $1.862.00
p rev I o u s Ste p O 1ea0z82e2 Coopsratie e, - CLEC =] sermon
[ |__Gomuoiio sies Torme Seremen frozees | ) [ Coninue o Siap & orine Cammatonprocma = | Exito 157 Searen
LI: Navigating the Online Form 497 52
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USAC Form and Validations Overview

Helping Keep Americans Conmected Certification
Step 3

] Read certification Forms 497 Certlfication: Step 3 of 3 <
TR T SEIREE1In S 1 22 ISt DA AR AS SN 1 S (8011 0 N (3 ISR 11120 2) 101 10 A CoATY 8 1 15121 Pl 711 it

LIP3 € hay A5S0F1201 IR AT TOtM Ol T0IMS I 3 <hack Ak SN 10 CEFTAA AN I3 I CATNSANNN PICFRSS Y011 Ma) NALE 10 SEr | can 1 Uew Al
101 BUA3DIS 101 CETMCENON. 1316w/ 121 €1 CKor N2 VIew Nt 1201 ne 1 he 3S501ated CrT. I NaNGES MUS: be Made € 310, L checche 33+ 1 he L ety
eoluma and, aleryou have complzied he EL Ik certficaion >-0cess, you may go ¢ 407 Se3ieh ¢ indidualy mo: ‘o trat were n: cett

10 ccra ete ne cenricancr precess:

— Varies depending o asicms o e oo camn

H PReview and agraz to the cedifizations and terms 02 ow;
on whether ETCis oo
subject to state
H ICERTIFICATION LANGUAGE (State Regulated
regulation |' —

“The f2low C is tre cerbf caia1 language Tom the FOC For 497, By certy rc vcurformis) slecierical . jou € mehing Frese cerifiztions on sach ferm hatis selecec
Wbe el

24 at iy ceraan il publicize he availb It of Lieline arc Link in @ ma17st rezsonably desiaaedt reach ose likely o cLalfy foFese senices,

24y that my ccraany vl pass thro.31 the full amount of al Tier Twe, Ter Thrzs and Tier Feurfederal feling supportforwhich my company Sseks reimbusement as
# Esarbes o/ 31 equivalentrad i

e User can “uncheck” ‘ ‘
a specific form if it
should not be
included in the bulk
certification ’

sty hat my ccroans & ) & not _ subjectfo stae regulatr. (Ple3ss creck cne

July 2008
State Regulated

Viowirint EC roymort
=] 0

LI: Navigating the Online Form 497 53

USAC Form and Validations Overview
Helping Keep Americans Connected C e rtlfl C atl on

and title to certify
Date pezzm —  OffcerEmployes By logging nto my aczount and slicking the "Certiy”
e forml(s Saraues ety it S S s o
oo [— - 1
¢ Select Certify at the

o
Tile®

Go Backo Sep 2 57ihe Certfzaton Process 1L BRI ]

LI: Navigating the Online Form 497 54
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Form and Validations Overview

Helping Keep Americans Conmected Certification

e A message appears Low Incor

Forms 497 Certification: Step 3 of 3

indicatin gt he B i

Connection Charges Waived will
 Form 497 has been saved with the above warning message(s).
® Link Up Tab: The Non-Tribal Charges Waived per Connection has been an entry for the Non-T: nection:

number of forms e ey
® Form 497 has been saved with the above warning message(s).
that Were Certified s s e sueessmmermsssmcsesnes v ey s

uncheckthe box associated v m 9h this bulc certfication process. You may have e
forms available for certi cation} To view a form, click on the fint icon next o the assdciated form. If changes must be made o a form, uncl
pleted the bulk cerficati ou may 9o to 437 Search’ to individually modiy forms that were not cerifi

successfully e ]

. 1 ‘You have successfully certfied 2 Farms 497,

° SySte m re d ire CtS - Ensure allforms thatare to b o A
. - Review and agree to the certijcat|

users to main bulk - cesesisursmes |« crrempores ome e

certify page

o

b changes:

|CERT\F\CAT\ON LANGUAGE (State Regulated)

‘The following s the certification language from the FCC Form 497. By certifing your form(s) slectronically, you are making these certfications on
to be certified

1 cerity that my company will publicize the availabiliy of Lifeline and Linkup in a manner reasonably designed to reach those likely to qualify for thd

1 ceriy that my company will pass through the full amount of all Tier Two, Tier Three, and Tier Four federal Lifeline supportfor which my company
well 35 all applicable intrastate Lifsline support 1o all qualiting law-ncame subscribers by an 2 in the subscribers monthly b

LI: Navigating the Online Form 497 55

Form and Validations Overview

Helping Keap Americans Comnecsed Helpful Tips and Common Problems

Form Submission

¢ New ETCs must submit their first 497 via mail, fax, or
e-mail to enable E-File

e Only submit one copy of the form
— Do not fax or mail copies of form submitted online

e Bulk Upload will only accept error-free submissions

LI: Navigating the Online Form 497 56
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USAC Form and Validations Overview

Helping Keap Americans Comneared Helpful Tips and Common Problems

Validations
e .01-.49 rounds down ¥
e .50-.99 rounds up

e Authorized Users should review data submitted by
Authorized Agents prior to certification

LI: Navigating the Online Form 497 57

USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Navigating the Online
Form 497

Questions?

LI: Navigating the Online Form 497 58
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USAC Contact Information

Helping Keep Americans Connected

Low Income Program Assistance
866-873-4727 or lifilings@usac.org

Online Form 497 Assistance
202-776-0200 or tfoglia@usac.org

E-File and Form 498 Assistance
888-641-8722 or customersupport@usac.org

USAC Low Income Division
Visit our website: www.usac.org/li

LI: Navigating the Online Form 497 59

USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Navigating the Online
Form 497

THANK YOU!
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