U /A-\ SCHOOLS AND LIBRARIES PROGRAM

Universal Service Administrative Company SERVICE PROVIDER TRAINING
Helping Keep Americans Connected Sp r(ﬂg/ 2011

Agenda
7:15 am - 9:00 am Registration
8:00 am - 8:45 am Beginners Session
8:45 am - 9:00 am Break
9:00 am - 9:30 am State of the E-Rate
9:30 am -10:30 am Program Compliance
10:30 am -10:45 am Break
10:45 am -11:30 am Program Compliance, Continued
11:30 am -12:00 pm Audits
12:00 pm -1:00 pm Lunch
1:00 pm - 2:00 pm Eligible Services
2:00 pm - 3:00 pm Invoicing
3:00 pm - 3:15 pm Break
3:15 pm - 3:45 pm Improving Broadband Access
3:45 pm - 4:00 pm Questions




