USAC

Universal Service Administrative Company Schools and Libraries Program
Helping Keep Americans Connected App[ica nt Traini ng ° Fall 2011

Agenda
7:15am -9:00 am Registration
8:00 am - 8:50 am Beginners Session

Mackenzie Howard

8:50 am - 9:00 am Break
9:00 am - 9:30 am Welcome
Mel Blackwell
9:30 am - 10:00 am CIPA Update
John Noran
10:00 am - 10:30 am Correcting Ministerial and Clerical Errors

Leslie Frelow
10:30 am - 10:45 am Break

10:45 am - 11:30 am Gift Rules
Catriona Ayer

11:30 am - 12:00 pm Gifts Discussion

Catriona Ayer

12:00 pm - 1:00 pm Lunch

1:00 pm - 2:00 pm Discount Calculations
Catriona Ayer

2:00 pm - 2:45 pm Eligible Services
Eric Flock

2:45 pm - 3:00 pm Break

3:00 pm - 3:30 pm Road to Success

Leslie Frelow

3:30 pm - 4:00 pm Questions
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