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E-rate Program 
E-file System 

May 7, 2013 – Atlanta 
May 9, 2013 - Los Angeles 
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Overview 

 E-file System 
– This tool allows service providers to: 

•Update FCC Form 498 (e.g., to provide 
electronic banking information) 

• Set permissions for other users at the 
company to perform specific online functions 

•Approve online BEAR Forms submitted by 
applicants 

•View Item 21 attachments featuring the 
service provider’s SPIN that were filed online 
by applicants 
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E-file System 

Opening screen 
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Funding Year 

Existing users: 
• Enter User ID and 

Password 
• Call 1-888-641-8722 

and choose option #3 
if you need assistance 
 
 

New users 
• New Service Provider 
• New Contributor 
• New RHC Applicant 
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Information Center 
BEAR Form and Item 21 

Other authorized users 
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Approve BEAR Forms 
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Item 21 Attachments 
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Questions? 
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