Available for Public Use

In-Person E-Rate Training
September 17,2024

Access Today's Training Nearby Lunch/Coffee
Materials Options

Housekeeping:
Food an beverages are allowed in the auditorium

The vestibule attached to the auditorium has three restrooms,
separate from the main library. Trash cans are also available in the

vestibule.
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Our first break will be at approximately 11:00 a.m.



Today's Agenda: Part 1

Presenter

Details

Introduction Catherine Willis 9:30-9:35 Welcome and housekeeping items.
Program Owverview E-Rate program summary and updates for Category
and FY2025 Program | Catherine Willis 5:35-10:20 Two (C2) Budget Management, Wi-Fi Hotspots, and
Updates FCC Form 470.
Eligible services list review, types of eligible service,
Eligible Services Bernie Manns 10:20-11:05 | BMIC details, advance installation and basic fiber
concepis.
Break 11:05-11:20
A listening session for attendesas to share what's
Improving E-Rate Open Discussion 11:20-12:10 | going well, how E-Rate can improve program
administration, and answer your questions.
Lunch 12:10-1:25




Today's Agenda: Part 2

Lunch 12:10-1:25
Open Data Allison Kahan 1:25-2:10 An overview of E-Rate Open Data tools and uses.
CB and FCC Form 470 overview, SP role, contracts,
- - _ _ RFPs, Vendor communications, requirements for
Competitive Bidding Latoya Anderson 2:10-2:55 leased dark fiber and self-provisioned networks,
evaluation matrix, CB exemptions.
Break 2:55-3:10
Administrative ‘ Admin Window period for profile up(}lelltes (e.g., |
Window Tom Nesbitt 3:10-3:55 student counts, sqg. footage, new entities, Acct. Admin
and consulting firm updates, user permissions).
FCC Form 471 application overview and requesting
FCC Form 471 Bernie Manns 3:55-4:40 funding, application review process, and funding
commitments.
Invoicing overview, preparing to Invoice, filing an FCC
Invoicing Pam Lloyd 4:40-5:25 Form 498, filing an invoice, invoice reviews, record
retention and Open Data, and key takeaways.
Closing Remarks Catherine Willis 5:25-5:30 Thank you for joining us!

*Times may fluctuate due to question-and-answer sessions
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Today's Presenters & E-Rate Subject Matter Experts

¥ : ;‘:f—.:"; g

Catherine Willis Bernie Manns . Tom Nesbitt
Senior Director | Outreach, Senior Director| Pre-Commit Director | Appeals, Call Center,
Post Commit, and Invoicing and Data Analytics

Pam Lloyd Allison Kahan

Latoya Anderson . -
Director | Heightened Scrutiny Senior Manager | Invoicing Senior Program Analyst | User Training



Getting to Know You
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Program Overview and Updates

[ |
T L

. illll Universal Service
LR

iy

BE  Administrative Co.

6




Overview Agenda

®* Program Overview
® E-Rate Process
® Funding Year 2025: Highlights and Updates

®* Program Compliance
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Program Overview
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Who We Are: The Universal Service Administrative Company

The Universal Service Administrative Company (USAC) is an independent, not-for-profit organization designated by the
Federal Communications Commission (FCC) as the permanent administrator of the USF and its four programs.

The Universal Service Fund (USF): Exists to ensure that all people in the United States have access to quality, affordable
connectivity service.

((/Az)

Lifeline Program High Cost Program E-Rate Program Rural Health Care

Discounted phone and Reduced rates for telecom Funding for broadband Program
internet service to eligible and broadband services in services in eligible schools Funding for telecom and
low-income consumers. eligible high-cost areas. and libraries. broadband services for eligible

rural health care providers.
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Who Makes The Rules?

* Congress enacted the Telecommunications
Act of 1996, which directed the FCC to Congress
establish the E-Rate program and the other
USF programs.

 The FCCsetsrulesand policies for the
program and gives direction to USAC.

« USAC isresponsible forthe day-to-day
administration of the E-Rate program.
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What is E-Rate?

* The E-Rate program provides
support to schools and
libraries across the nation to
obtain affordable, high-speed
broadband services and
internal connections to
connect students and library
patrons with learning
opportunities and services.

11



Available for Public Use

How is This Accomplished Through E-Rate?

* The E-Rate Program provides discounts of up to 90 percent to eligible schools (K-12),
libraries, and groups of schools and libraries (e.g., consortia, districts, systems) for
eligible internet access, data transmission services, and internal connections (e.g., Wi-Fi
equipment, cabling, and basic maintenance services) that are competitively bid and
approved on the application (FCC Form 471).

* These discountsresultin a reduction in the costs of the equipment and services to
the schools or libraries requesting funding through the E-Rate program.

* Forexample: A library with a 90 percent discount rate purchasing $1,000 in eligible
broadband services would pay its 10 percent non-discount share of costs (i.e., $100) to
the service provider. The E-Rate program would pay the remaining 90 percent
(i.e., $900).

12



E-Rate Program Overview

Provides funding to help schools and libraries obtain affordable
telecommunications and Internet access.

Available for Public Use

FY2024
Program Cap $49 B

Eligible Applicants

Public and private schools (K-12), libraries, and groups of schools and libraries (e.g.,
consortia, school districts, library systems), as well as Tribal schools, libraries, and Tribal
college and university (TCU) libraries that also serve as a public library.

Eligible Services

Schools and libraries are eligible for discounts between 20% and 90% of the costs of eligible
equipment and services. The applicant pays the remaining share (e.g., a 90% applicant pays
$100 on a $1,000 request). *Discount varies based on the school or library’s level of poverty,
urban/rural status, and the type of service.

CATEGORY Services that support connectivity to schools and libraries. For example,
data transmission and Internet access service, including special construction
services for network builds.

CATEGORY Services that support connectivity within schools and libraries. This includes

internal connections (e.g., routers, cabling, or other equipment needed for
a Wi-Fi network); managed internal broadband services (MIBS), and basic

maintenance of internal connections (BMIC).

Examples of Common/
Frequent Purchases

Top C1 Purchases:

-

-

Leased lit fiber

Internet access provided over fiber
or copper

Commercially available internet
access

Cable provider internet
Satellite internet

Top C2 Purchases:

-

Internal Connections: Cabling,
routers, switches, modems, wireless
access points, right to use licenses

BMIC: repair and upkeep of eligible IC
MIBS: Managed Wi-Fi agreements

13
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The E-Rate Application Process: FY2025

COMPETITIVE

SERVICES
BIDDING INVOICING

START

% Request ‘ Seek discounts Confirm to USAC Submit FCC Form If requesting
cervices by valuate for services by ram that services have . : reimbursement <
;2 services by Evaluate ‘ OF S@TVICES U Program =8 3 498 1o receive an from USAC f Receive BEAR
O submitting  BES bids i SUDMILINE == Integrity Harted and report applicant 498 1D htonsobend reimbursement
> FCC Form 470 received FCC‘F‘?'m 471 ASsurance CIEA Stasturs Try for direct BEAR S T Sy O from USAC
3 for bids within the PIA) review submitting RS services paid in full,
filing window L FCC Form 486" payme submit FCC Form

472 (BEAR)

DETERMINE INVOICE RECEIVE FUNDING
METHOD COMMITMENT
According to FCC rule Receive Funding
§ 54.514]c), service providers Commitment Decshon
must permit the applicants to Letter [(FCOL) from USAC
select the invalcing mode

(REAR or SP1) before the FCC

Form 471 s submitted

If you are only paying your 10%
of the costs to your service
provider, your service provider
will submit the SPI to USAC for
the remaining 90% of the costs

Review posted FCC 23 _ ‘ Certify compliance |
4 May provide technical Y with program rules §
assistance as needed ‘ by submitting

FCCForm 473

Receive SPI
reimbursement
from USAC

Forms 470 and rasponc
to applicant with bids
for services requested

430IN0¥d

Invoicing Deadline Dates:
Recumring Services July 2025 - October 2026

nC

Non-Recurring Services July 2025 - January 2027

July 1, 2025
September 19, 2024 to February 2025* January 2025° to March 2025° to June 30, 2026

*Date ranges reflect a typical imeline and are subject to change.
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Funding Year 2025 Highlights and Program Updates
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FY2021 - 2025 Category Two (C2) Budget Management

FY2025 is the last year of the FY2021-2025 Funding cycle.

* Unused funds from the FY2021 - 2025 Category Two (C2) budget will not roll over to
the next budget cycle.

* Recapture your unused funds by Q1 of 2025 to make them available for your FY2025
Funding Requests (FRNSs)

* Review the FY2021-2025 Category Two (C2) Budget Management Guide to learn how
to:

*  View available FY2021-2025 C2 Funding using the Category Two (C2) budget tool

* Identify unused funds, i.e., committed, but, not disbursed and are beyond their Invoicing Deadline
Date (IDD) using the E-Rate FRN Invoice Deadline Tool

*  Submitan FCC Form 500 to reduce commitments of unused funds by Q1 of 2025 making unused
funds available for FY2025 FRNs

16


https://www.usac.org/wp-content/uploads/e-rate/documents/resources/FY2021-2025-Category-Two-C2-Budget-Management-Guide-1.pdf
https://opendata.usac.org/E-rate/E-rate-C2-Budget-Tool-FY2021-/8z69-hkn7
https://opendata.usac.org/E-Rate/E-Rate-FRN-Invoice-Deadline-Tool/sfyf-vvtz
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Off-Premises Wi-Fi Hotspots: E-Rate Eligible

* OnJuly 18, 2024, the FCC adopted a Report and Order (FECC 24-76) making Wi-Fi
hotspots and mobile wireless Internet services for off-premises use eligible for E-
Rate program support.

» This will allow eligible schools and libraries to start Wi-Fi hotspot lending programs so
that their students, school staff, and library patrons with need can check out E-Rate-
supported Wi-Fi hotspots and services to engage in remote learning.

* Accordingly, the FCC adopted certain limitations, including funding caps per
device/service and budgets entities, to ensure Wi-Fi hotspots are more effectively
targeted to those with the greatest need.

17


https://docs.fcc.gov/public/attachments/FCC-24-76A1.pdf
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Off-Premises Wi-Fi Hotspots: Now E-Rate Eligible

Eligible schools and libraries can receive E-Rate support for Wi-Fi hotspots and mobile wireless Internet
services that can be used off-premises by students, school staff, and library patrons.

3-year C1 budget, $90 device /$15 plan caps, 45% annual limit

Wi-Fi hotspots and Internet services are subject to all existing E-Rate rules and requirements, including
competitive bidding, cost allocation, and discounting rules.

Applicants who entered into multi-year agreements for Wi-Fi hotspots services in the Emergency
Connectivity Fund (ECF) program are not exempt from competitive bidding requirements.

Service provider selection must be consistent with E-Rate program rules including selecting the most
cost-effective service offering(s) and using price of the eligible equipment and services as the primary
factor in the evaluation matrix.

View the Wi-Fi Hotspot Eligibility Webinar for more details

18


https://www.usac.org/e-rate/learn/webinars/

Available for Public Use

Calculating Wi-Fi Hotspot Budget: FY 2025-FY 2027

The budget is the maximum amount of pre-discount funding permitted for Wi-Fi hotspots and/or service
over three funding years.

Independent School or District Budget = [student count x (20 hotspots/100 students) x C1 discount rate]
X $630

* Calculate Wi-Fi hotspot and service budgets by multiplying student count by 20% (i.e., 20 hotspots
per 100 students) and multiply by the C1 discount rate. This number is rounded up to the nearest
ten. The applicant then multiplies that rounded number by $630 to determine the three-year pre-
discount budget.

Library or Library System Budget = [square feet x (5.5 hotspots/1000 sq ft) x C1 discount rate] x $630

* Calculate Wi-Fi hotspots and service budgets multiplying square footage, allowing 5.5 devices per
1,000 square feet, and multiply that by the C1 discount rate. This number is rounded up to the
nearest ten. The applicant then multiplies that rounded number by $630 to determine the three-
year pre-discount budget.

19
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Funding Caps: Devices & Internet Access Service Plans

Maximum costs on the per unit cost of Wi-Fi hotspot devices and Internet
access plans purchased through E-Rate.

Pre-discount cost limitations (caps):
* Recurring wireless Internet service: $15/month
*  Wi-Fi hotspot: $90/device

Taxes are not included in the capped amounts.

Activation and configuration costs are included in the capped amounts.

All taxes and fees should be requested on separate funding request line items
and separately identified on invoices.

Applicants are permitted to select a Wi-Fi hotspot or service that costs
more than the funding caps, but E-Rate commitment amounts will not
exceed the funding caps.

As with all other E-Rate services, billed rates must not exceed the contracted
rates and USAC will only pay up to the committed and contracted rate.

20
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Additional Potential Changes to the E-Rate Program

Eligible Services List Public Notice (DA 24-743):

* Thisyear's ESL Public Notice is currently out for comment. Comments are due August 30
and reply comments are due September 16.

E-Rate rulemaking;:

* InJuly 2023, the Federal Communications Commission sought comment (FCC 23-56) on
further E-Rate changes, including:

* Changes to the ESL moving some services from BMIC to IC beginning in FY2025
* Guidance on Transition of Services

» Agrace period for applicants/SPs to file the one-time 120-day invoicing extension or
refile a denied/partially invoice after the invoice deadline

21
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Reminder: FY24 Changes to the E-Rate Program

Specific updates to the E-Rate program beginning in FY24 include the following changes:

* For E-Rate eligible equipment/services within a library, implementing an exemption to
the competitive bidding requirements for all libraries seeking E-Rate support for
Category Two (C2) equipment/services that total a pre-discount price of $3,600 or
less per library per funding year (FY2024 and forward)

* School bus Wi-Fi services are eligible for buses that are school-owned, as well as
leased or contracted school buses, provided that the school buses are used primarily
to transport students to and from school and school-related activities for
educational purposes. More information is available on the Wi-Fi on Buses -
Summary Overview page.

22


https://www.usac.org/e-rate/applicant-process/before-you-begin/wi-fi-on-buses-summary-overview/
https://www.usac.org/e-rate/applicant-process/before-you-begin/wi-fi-on-buses-summary-overview/
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Reminder: FY24 Recent Changes to the E-Rate Program

Changes to E-Rate for Tribal libraries include:

* Updated program definitions, defined Tribal entities, modified eligibility for Tribal
college and university (TCU) libraries that serve the public, increased discount rate for
C2 services, increased C2 budget floor (now $55,000) (FY2024) (see FCC 23-56 issued on

July 21, 2023)

* Extended the Tribal Library Pilot Program into FY2024: USAC will provide one-on-one
support, group training sessions for participants, and E-Rate program trainings covering
the program basics and processes (contact Gem Labarta at TribalLiaison@usac.org for
more information)

23
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Additional Potential Changes to the E-Rate Program

Eligible Services List Public Notice (DA 24-743):

* Thisyear's ESL Public Notice is currently out for comment. Comments are due August 30
and reply comments are due September 16.

E-Rate Rulemaking:

* InJuly 2023, the Federal Communications Commission sought comment (FCC 23-56) on
further E-Rate changes, including:

* Changes to the ESL moving some services from BMIC to IC beginning in FY2025
* Guidance on Transition of Services

» Agrace period for applicants/SPs to file the one-time 120-day invoicing extension or
refile a denied/partially invoice after the invoice deadline

24



e
Available for Public Use

Program Compliance
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Document Retention

- Applicants and service providers are required to retain documentation that demonstrates
compliance with the statutory or regulatory requirements for all E-Rate program purchases of
equipment and services for a period of at least 10 years after the latter of the last day of the
applicable funding year or the service delivery deadline for the funding request.

- Winning service providers must retain records related to the purchase and delivery of E-Rate
eligible equipment, signed and executed contracts, bidding information, invoices, provision of
services, and other matters relating to equipment and services.

- Forexample, for recurring internet access service for FY2023, both the applicant and the
service provider must retain all records until at least June 30, 2034.

26


https://www.usac.org/e-rate/resources/document-retention/
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Document Retention (cont.)

- Keep all records such as:
- RFP documents
« Winning and losing bids
- Vendor correspondence
- Evaluation matrices
- Documentation and memos of zero or one bid received (if applicable)
- Other competitive bidding documentation
- Asset and Service Inventories

- Records can be kept electronically: Use file names and folder names that are
specific and descriptive to help you locate them more easily.

« The Document Retention List is available in the Resources section of the USAC website.

27


https://www.usac.org/wp-content/uploads/e-rate/documents/resources/e-rate-program-list-of-documents-to-retain.pdf

Protecting the USF and E-Rate Program

As we focus on preventing fraud, waste, and abuse, it is extremely important
to: take document retention seriously, ensure compliance with program
rules, and avoid the appearance of fraudulent activity.

Beneficiaries must comply with program rules and provide USAC, as well as the
FCC, with full and correct information, upon request.

* E-Rateis a federal program established by the FCC under 47 C.F.R. Part 54
* Violations of E-Rate program rules, certifications, and/or the United States
Code (U.S.C.) are subject to criminal prosecution and financial recovery.

In our role as stewards of the E-Rate program, USAC must:

* Process and evaluate information received from program participants and
universal service fund contributors.

* Conduct audits to ensure that funds are being used properly.

» Support investigations by law enforcement for E-Rate and USF.
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https://www.usac.org/about/appeals-audits/
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Questions?
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AGENDA

* Eligible Services List

» Types of Eligible Service
e BMIC Details

e Moreon Eligible Services
* Advance Installation

* Basic Fiber Concepts

Available for Public Use
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Eligible Services List

12



The Eligible Services List (ESL)

« Eachyear, before the opening of
the FCC Form 471 filing window,
the FCC releases a list containing
general guidance on the
equipment and services that are
E-Rate eligible for the upcoming
funding year.

Available for Public Use
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https://www.usac.org/e-rate/applicant-process/applying-for-discounts/fcc-form-471-filing/

Available for Public Use

Eligible Services List (ESL)

* The ESL also provides helpful information such
as eligibility conditions for each category of
service for the funding year.

* Applicants can only receive funding for
eligible equipment and services that are being
used for educational purposes.

34


https://www.usac.org/e-rate/applicant-process/before-you-begin/eligible-services-overview/
https://www.usac.org/e-rate/applicant-process/before-you-begin/eligible-services-overview/
https://www.usac.org/e-rate/applicant-process/before-you-begin/eligible-services-overview/educational-purposes/
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Eligible Services List (ESL)

* The FCC Order containing the Funding Year 2025 Eligible Services List will be
posted on E-Rate's Eligible Services List webpage when it is released.

* The ESL Order has five sections, with the actual Eligible Service List posted
last.

Introduction - A preface to the contents of the Order.

Background - Discusses the FCC's seeking of comments, and related actions,
prior to issuing the Order.

Discussion - Detailed discussion of scope of modifications in the Eligible
Services List.

Appendix A- List of Commenters

Appendix B - FY2025 Eligible Service List. i


https://www.usac.org/e-rate/applicant-process/before-you-begin/eligible-services-list/
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What's New: Funding Years (FY) 2024 & 2025
Bus Wi-Fi and Wi-Fi Hotspots
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School Buses: Eligibility of Mobile Broadband Connectivity

Beginning FY2024, mobile broadband connectivity for school buses is E-Rate eligible when

used for educational purposes.
* The Wireless bullet on the FY2024 ESL was modified to clarify this new eligibility.

® From FY2023: “Wireless (e.g. fixed wireless, microwave)"

®* To FY2024: “Wireless (e.g., fixed wireless; microwave; or mobile service for use on school
buses)“

® Please note that the FY2025 ESL Public Notice seeks comment on changing this language again
to: “fixed wireless; microwave; mobile service for use on school buses; or mobile service for use

with Wi-Fi hotspots”
* [nstallation fees and equipment needed to make this wireless service for school
buses functional are also eligible under Category One.

* Separate maintenance and operations services related to mobile broadband
connectivity for school buses are not eligible.

37


https://www.usac.org/e-rate/applicant-process/before-you-begin/eligible-services-overview/educational-purposes/
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School Buses: Types Eligible for E-Rate Support

School bus Wi-Fi services are eligible for buses that are school-owned, as well as
leased or contracted school buses, provided that the school buses are used

primarily to transport students to and from school and school-related activities for
educational purposes as defined by FCC rules.

* Occasionally used chartered buses (e.g., used for school field trips),
municipal, or city buses are ineligible.

* Other types of school-owned vehicles (e.g., cars and vans) are also
ineligible.

More information is available on the Wi-Fi on Buses — Summary Overview page.
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https://www.usac.org/e-rate/applicant-process/before-you-begin/wi-fi-on-buses-summary-overview/

Available for Public Use

School Buses: Restrictions on Usage

* Equipment and services must primarily be utilized for educational purposes as
defined by E-Rate rules.

* There are no new user or Children's and Internet Protection Access (CIPA) restrictions
adopted for Bus Wi-Fi. All restrictions must be consistent with those placed on
building-based broadband networks.

* Wi-Fishould only be active during school bus normal operating hours (i.e., when
students are being transported to and from school or school-related activities) or
when there is a clear educational purpose for enabling school bus Wi-Fi connections
outside of these hours. Bus Wi-Fi service must be disabled outside of these hours and
cannot be utilized for community purposes.

* Security cameras for buses are ineligible for E-Rate support.
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School Buses: Multiple Service Providers

Clarification of prohibition on redundant or duplicative services for
school bus wireless services.

* Schools may situationally enter into agreements with multiple
providers such as when some buses are served by one provider and other
buses by a different provider.

* Ruralapplicants may select a solution that allows a bus to be served by
multiple providers. Schools and school districts can check their
urban/rural status here.

40


https://opendata.usac.org/E-rate/E-rate-Entity-Search-Tool/59r2-zbdq
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School Buses: Competitive Bidding

*_School bus Wi-Fi is subject to all existing E-Rate rules and requirements, including those
related to competitive bidding, cost allocation, and discounting rules.

* Applicants who entered into multi-year agreements for Bus Wi-Fi in the Emergency
Connectivity Fund (ECF) program are not exempt from competitive bidding requirements.

* The competitive bidding exemption for Commercially Available Business Class Internet
Option (CABIO) services does not apply to bus services. It only applies to services delivered
to a school or library building.

* Service provider selection must be consistent with E-Rate program rules including selecting
the most cost-effective service offering(s), using price of the eligible equipment and
services as the primary factor in the evaluation matrix.
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Wi-Fi Hotspots: E-Rate Eligible

* Wi-Fi hotspot: a device thatisintended to provide Wi-Fi connectivity to a hotspot
user as its sole function.

* Wi-Fi hotspots will be eligible as Category One (C1) network equipment necessary to
make C1 wireless Internet services functional.

* Wi-Fi hotspot funding requests limited to fixed, three-year budget cycle. First cycle
funding years (FY) 2025 - FY 2027.

» Off-premises Wi-Fi hotspots equipment and mobile wireless Internet services

requests will be prioritized after on-premises Category 1 and 2 equipment and service
requests, in the event demand exceeds available funding.
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Eligible Equipment and Services

* To be E-Rate eligible, Wi-Fi hotspots must:
* Be portable.
* Beasingle device (i.e., not a set of linked devices).

* Beforuse with a commercially available mobile wireless Internet service.

 Whatis NOT eligible for E-Rate funding:

* Multi-functional devices (e.g., smartphones, PCs, notebooks, tablets, /\
customer premises. equipment, routers or switches, and wireless access /\
points, etc.). -

*  Wireless services delivered to any broadband-enabled end user devices
(e.g., laptops, tablets), fixed wireless connections and the related -
equipment, private 5G/LTE networks, fiber, and network expansion or
construction.

* Inaddition, 1:1 Wi-Fi hotspot initiatives are not allowed, and each Wi-Fi hotspot
must have an associated line of service to be eligible for E-Rate funding. Wi-Fi
hotspots may not be warehoused/stored for future use or as replacements for
lost, damaged, or stolen Wi-Fi hotspot devices.
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Types of Eligible Service
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Categories of Service

* (Category 1 Services are services * Category 2 Services are

needed to support broadband - Services needed for
connectivity to eligible schools broadband connectivity
and/or libraries within schools and/or

libraries, and

« Services needed to bring
broadband into and provide it
throughout schools and
libraries.

Equipment and services may be fully or only partially eligible for E-Rate
Support. 45
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Categories of Services

« Category One (C1) « Category Two (C2)
» DataTransmission and/or Internet * Internal Connections, Managed
Access Internal Broadband Services, and
« Bus Wi-Fi Basic Maintenance of Internal

: I Connections
Off-premises Wi-Fi hotspots . o
* Applicant has a budget or limit on

how much funding can be
requested

*  Wi-Fi Hot spots is the only
C1 equipmentand/or

service with a budget .
* Budget covers a five-year

* Visitthe Ellglble Services List on veriod (FY2021-2025)
our website
* See Category Two Budgets page
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Category One Services - Service to the Entity - Examples

» Leased litfiber or leased dark fiber
* Internet access

» Satellite service

e DS-1(T-1), DS-3 (T-3), etc.

* DSL

* Broadband over power lines

* Equipment and services supporting mobile broadband to eligible school
buses
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Category One Services - Service to the Entity - Eligible Costs

* Eligible costs associated with Category One services:

Monthly charges

Special Construction

Installation and Activation charges
Software

Modulating electronics/equipment necessary to make an eligible Category One
broadband service functional

Maintenance and operations charges, including costs of for software needed for
the operation of or maintenance of Network Equipment

The FY 2024 Eligible Services List clarified that the software necessary to operate
or maintain Category One equipment s eligible.
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Types of Category Two Service

* Internal Connections (IC) - The equipment and services used to
bring broadband into, and provide it throughout, schools and libraries.

* Basic Maintenance of Internal Connections (BMIC) - Basic maintenance and
technical support appropriate to maintain reliable operation for eligible broadband
internal connections.

* Managed Internal Broadband Services (MIBS) - Third-party
operation, management, and monitoring of eligible broadband internal
connections (owned or leased equipment).

Category 2 services have a five-year budget, based on student count (schools)
or square footage (libraries).

The type of Category 2 service you select must be consistent between your FCC Form
470 and FCC Form 471.
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Category Two Service Type Examples

* Internal Connections
* Cabling, routers, switches, and modems

* Right-to-use software or Client Access Licenses

* Basic Maintenance of Internal Connections (BMIC)
* Therepair and upkeep of eligible cabling, routers, switches and modems
* Multi-year maintenance service subscriptions
Note: Only maintenance services provided in the applicable funding year are eligible in that

year (i.e., 1 year of a 3-year subscription should be requested on a current year funding
request and invoiced a year at a time over the 3-year period).

* Managed Internal Broadband Services (MIBS)
* Managed Wi-Fi agreement
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Basic Maintenance of Internal
Connections (BMIC) Detail
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Basic Maintenance of Internal Connections Types

* Basic Maintenance of Internal Connections is the repair and upkeep of eligible internal
connections.

* Thetwo types of Basic Maintenance Internal Connections are:
* In-Person Services, which include on-site repairs (Time and Material Contracts)

*  Remote Services, which include Maintenance Support Services (such as, basic technical
support, configuration changes, bug fixes, patches, software upgrades, support service
subscription licenses, technical support licenses)

* Theequipment being maintained must be eligible in order for the maintenance to be eligible
for E-Rate support.

* Ifrepair or replacement work is performed under a maintenance contract, USAC only
reimburses for the actual work performed.

* TheEligible Services List issued by the FCC defines eligible BMIC services each year.
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Available for Public Use

Examples of Basic Maintenance of Internal Connections

« Repair and upkeep of eligible hardware (In-Person Services / Time and
Materials)

« Wire and cable maintenance (In-Person Services / Time and Materials)
« Configuration changes (Remote Services/ Maintenance Support Services)

 Basic technical support including online and telephone-based technical
support (Remote Services / Maintenance Support Services)

« Software upgrades and patches including bug fixes and security patches
(Remote Services [ Maintenance Support Services)

Any license that provides maintenance functionality should be requested under
BMIC on the FCC Form 470/471 (not client access or right to use licenses).
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Available for Public Use

Basic Maintenance of Internal Connections Services Do Not
Include

Actual Equipment being maintained (e.g., cabling, access points, switches)
* These are eligible under Internal Connections.

* Unbundled warranties (Not Eligible for E-Rate Funding)

* Network management services, including 24-hour network monitoring (Eligible under Managed Internal
Broadband Services, MIBS)

* The management, operation, and monitoring of eligible broadband internal connections (Eligible under
Managed Internal Broadband Services, MIBS)

* Maintenance on ineligible equipment (Not Eligible for E-Rate Funding)

* Internal connections software (including Right to Use and Client Access Licenses to make equipment
functional): Internal connections software allows the equipment to function and distribute high-speed
broadband. They do not provide support or maintenance and are therefore ineligible as BMIC. Such
software is eligible as Internal Connections.
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Available for Public Use

Mixed Functionality

Some equipment has mixed BMIC & Internal Connections (IC) functionality

 Some vendor licenses may include both BMIC & IC functionality such as Right-to-Use
(RTU) and Maintenance Services on the same license.

e Splitthe license based on functionality (i.e., RTU and maintenance) into separate FRNs
for BMICand IC

* Contact the manufacturer or USAC’s Customer Service Center (CSC) to obtain the
breakdown for specific functionality thatis included in a specific mixed services

license

Tip: During your competitive bidding process, if you are seeking bids for Right-To-Use
functionality and maintenance subscription services, be sure to post for all applicable
service types onthe FCC Form 470. (i.e., IC and BMIC)
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Available for Public Use

Mixed Functionality - Example
Some licenses or service subscriptions may have mixed BMIC & Internal
Connections (IC) functionality
- Question to ask: Is the “Prepaid Multiyear” license or subscription:
- A Right-to-Use license and therefore an internal connections item and/or

- Software upgrades and patches including bug fixes and security patches
and therefore the SKU is basic maintenance of internal connections?

Tip: If it contains features of both types, you should work with the vendor to
determine if a separate identifiable price exists for the different aspects.
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Available for Public Use

If an Item is Misclassified on your FCC Form 471

After you receive your Funding Commitment Decision Letter, you may realize
that a prepaid SKU (for example) was incorrectly classified as Internal

Connections and should be classified as BMIC. The actions you take to
remediate depend on the details.

If you realize the error before the 60-day appeal period

If you realize the error after the 60-day appeal period

If the FCC Form 470 does not contain the category the item should be listed
under, it must be re-filed.
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Available for Public Use

Changing Service Types After Submitting FCC Form 471
All services must be properly bid during the FCC Form 470 process.

* Besureto confirm that you are posting for all service categories for which you are
requesting bid responses on the FCC Form 470.

 FCC Forms 470 with the correct service type are required for corrections to be made on
the FCCForm 471.

* Torequest changes identified after the FCC Form 471 is certified and before the FCDL
isissued:

*  Submit a Receipt Acknowledgement Letter (RAL) modification request
* Torequest changes identified after the FCDL is issued:
*  Submit a Service Substitution request with a detailed narrative
Background information
Calculation for changes (single vs. multi-year)
Reason for the correction 58



Available for Public Use

Time and Materials / On-Site Maintenance Example

* In-person repair of eligible internal connections equipment
- Billed at an hourly rate

- Example: A cable is cut or frayed, and the service provider sends on-site
maintenance to repair the cable.

- Applicantis billed for both the time and necessary materials to complete
the repair.

- When invoicing E-Rate for time and Materials Basic Maintenance and
Internal Connections, please provide the hours worked, the hourly rate,
and the equipment being maintained.
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Available for Public Use

Maintenance Support Service (Single Year) Example

* Includes eligible BMIC services such as:
- Ongoing operating system software updates and upgrades.

- May also includes an ineligible service:

- Advanced security features like Intrusion Protection Systems or Deep
Packet Inspection.

- Advanced or next-generation firewall or other network security
services.

« Check to see what services are eligible and ineligible in the E-Rate
Eligible Service List.
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Available for Public Use

Maintenance Support Service (Cont.)

* Partially eligible BMIC support
* Includes eligible and ineligible services
Therefore, this subscription is partially eligible for BMIC support

* Your service provider can provide more information regarding eligibility
and functionality of equipment and services.

* Contact us if you need assistance.
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Available for Public Use

Multi-Year Maintenance Support Services

These are preventive and remedial services that physically repair or optimize hardware, including
maintenance under contract and per-incident repair

« Services are only eligible for one funding year at a time.

* You must apply for funding for each year separately.

«  Example: A 3-year maintenance contact for $12,000 can be submitted for reimbursement for
each funding year associated for a maximum of $4,000 per funding year.

*  Prorate the cost of the service for one year and only invoice after the services are received
for the applicable funding year.

* If services extend outside the funding year window, the invoice will be modified to only pay
the current funding year services.

* Inform the reviewer which year of the multi-year contract you are invoicing for.

Example: 3-year maintenance contract for FY2023 - 2025. When submitting your

request for your 2nd year, indicate that fact to the reviewer.
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Available for Public Use

Multi-Year Maintenance Services Example

An applicant has received a 3-year maintenance support subscription, (a 24-hour, 365
days a year service) to get the latest upgrades and updates.

During the submission of each year's FCC Form 471 request, the applicant should:

* Cost allocate the services by the term of the subscription and only request funding
and invoice for 1 year of the services.

* Submit a new FRN for one year of service.
Since the applicant has already been billed by the service provider for the 3 years

upfront, when invoicing USAC, the applicant/service provider would reference the same
service provider bill from year one.

The applicant/service provider should also explain to the reviewer why the date on the
service provider bill is outside of the funding year.
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Available for Public Use

More on Eligible Services
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Available for Public Use

Budgeting by Category

« Category One (C1) services are not limited in cost as long as they are
cost- effective (except as noted below).
* The recently-adopted Wi-Fi Hotspot Order adopts a budget and
funding caps for Wi-Fi hotspots and services.

» Category Two (C2) services are limited by a pre-discount cost
ceiling (the “Category Two budget”)
* Budget period is five years
* Budget is calculated based on:
Schools: Number of full-time students in the school
Libraries: Square footage of the library branch ..



Available for Public Use

Recurring Services

 Services that are billed monthly - (e.g., broadband internet access
service.)

* Must be received during the relevant funding year to be eligible for E-Rate
funding.

* For FY2025, this means that recurring services must be received
between July 1, 2025 and June 30, 2026.
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Available for Public Use

Non-Recurring Services

* One-time charges for equipment and services that are delivered and
installed (e.g., wiring, other cabling or wireless installations and
equipment).

* Applicants and service providers have until September 30 following the
close of the funding year to deliver and install non-recurring C2 services.

* For FY2025, this means non-recurring C2 services can be delivered from
July 1,2025 through September 30, 2026.

* This service delivery deadline can be extended under
certain circumstances.
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Available for Public Use

Advance Installation
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Available for Public Use

What is Advance Installation?

* Some Category One non-recurring
equipment can be installed as early as January
1, prior to the July 1 start of the funding year, if
certain conditions are met. See Advance
Installation for more information.

* Category Two non-recurring services can
be installed beginning April 1 before the start of
the funding year.
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Available for Public Use

Advance Installation - Category One

Advanced installation for non-recurring Category One equipment
and services can occur provided the following conditions are met:

* The construction begins after selection of the service provider;

* The service provider must be selected pursuant to an FCC Form 470 posting;

» A Category Onerecurring service must depend on the installation of the
infrastructure;

* The Category One recurring service’s actual start date is on or after July 1 of the
funding year.
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Available for Public Use

Advance Installation - Category Two

» Advanced installation of non-recurring Category Two equipment
and services:

 Services cannot start until after the 28-day competitive
bidding process is completed and the service provider is
selected.

* Fundingis not guaranteed until USAC issues a Funding
Commitment Decision Letter.
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Available for Public Use

Advance Installation Reminders

* Fundingis not guaranteed until USAC issues a Funding
Commitment Decision Letter (FCDL).

* Invoices FCC Form 472 or FCC Form 474 cannot be dated before July 1 of
the funding year.
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Basic Fiber Concepts
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Available for Public Use

Introduction to Fiber - Types of Eligible Fiber

1. Leased lit fiber

The applicant pays a monthly fee to the service provider who provides the fiber, the
connections, the network equipment, and the data transport and/or internet
access service. The service provider also manages and maintains the network.

2. Leased dark fiber

The applicant leases a portion of a fiber network owned by a service provider and
pays separately for the network equipment, maintenance and operations, and data
transport and/or internet access service over that fiber.
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Available for Public Use

Introduction to Fiber - Types of Eligible Fiber

3. Self-provisioned network

Applicant ownership of a high-speed broadband network. The applicant hires a vendor
to construct the network or a portion of the network, and thereafter completely or
partially owns and maintains that network or portion. An E-Rate eligible entity may
share the services and equipment used to construct and/or operate a self-provisioned
network supported by E-Rate funding with an ineligible third-party entity so long as the
ineligible third-party entity pays its fair share of the costs, i.e., its pro-rata portion of the
undiscounted costs of the network.

Note: Although included as a fiber option, a self-provisioned network may utilize
technologies other than fiber. The applicant owns the network that it hires a service
provider to construct. The applicant must pay for the network equipment, pay to maintain
the network, and pay for any data transport and/or internet access services separately.
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Available for Public Use

Introduction to Fiber - Types of Eligible Fiber cont.

3. Self-provisioned network cont.

 Self-provisioned networks are a technology-neutral eligible service. Applicants may
self-provision a fiber network, but applicants may also self-provision networks using
other technologies (i.e., fixed microwave) or a mix of fiber and other technologies. In
light of this, the FCC adopted a technology-neutral competitive bidding standard for
self-provisioned networks - service provided over third-party networks.

 If an applicant specifies a requested bandwidth that other providers can supply, the
technology-neutral competitive bidding standard expands the competitive bidding
pool and helps to ensure that applicants requesting E-Rate support for self-provisioned
networks only do so when it is the most cost-effective service option to meet their
connectivity needs. It is possible that based on the applicant’s bandwidth specifications
that fiber may be the only option for receiving the requested bandwidth. 76



Available for Public Use

Fiber - What is Network Equipment?

* Asingle piece of Network Equipment (also called basic
terminating equipment) is eligible under Category One.

* Thesingle piece must be located at the demarcation - the point
at which the service provider would start to check if service were
interrupted.

* Other pieces of Network Equipment can be eligible as Category Two
Internal Connections.
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Fiber - What is Network Equipment?

* Network Equipment includes
the electronics and
equipment necessary
to make a Category One fiber
service functional.

Available for Public Use
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Resources

« Eli

- E

ligib

e Services Overview Webpage

igib

e Services List

. E

igib

e Services List (ESL) Glossary

. Fiber - Summary Overview

- Fiber Frequently Asked Questions

Available for Public Use
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Available for Public Use

Questions?
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Available for Public Use

Improving E-Rate
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Available for Public Use

Listening Session: Improving E-Rate

We want to hear from you!
What's working?

As E-Rate administrators, what can
we do to help you?

What questions do you have?
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Available for Public Use

Open Data Overview
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Agenda

Open Data Introduction
Learn to Navigate the Open Data Platform

Explain the Various Open Data Sets and Tools
Available

Review Additional Open Data Resources

Available for Public Use
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What is Open Data?

 USAC’s Open Datais a web portal
where you can access:

* Raw data submitted by Universal
Service Program participants

» Self-service tools connected to USAC
data

* As partof USAC's Open Data
initiative, we make this data open
and accessible to the public.

* Anyoneisfree to use, re-use, and
redistribute the data in our datasets.

i L , :
@imiIN Universal Service
1MW Administrative Co.

USAC Open Data Dataset Catalog v  Video Trainings  Release Notes

USAC Open Data

Sharing the data of the universal service programs

FAQs
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What s It For?

» Make Universal Service Fund program data available to
the public in an equitable and reliable way.

* Provide transparency, visibility, and self-service in a
nighly secure platform.

* Help stakeholders answer Universal Service Fund
orogram questions using the available data.

Available for Public Use
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Available for Public Use

How Does Open Data Accomplish This for E-Rate?

* Provides E-Rate datarelated to:
* FCC Form 470 (Competitive Bidding)
* FCC Form 471 (Request for discount on services and funding commitments)
 FCCForms 472/474 (Reimbursements)
* Category 2 FY2021+ budgets
* E-Rate Productivity Center (EPC) related data

* Allows searching large datasets of aggregated E-Rate information using a variety
of filters

* Allows creating customized reports and visualizations

* Provides data export options in multiple formats, including Excel
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How to Access Open Data

Access USAC Open Data Website: https://opendata.usac.org/

USAC Open Data

Program Tools

T L I

4
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Available for Public Use

Datasets and Tools

Open Data Datasets vs. Tools: How do they differ?

Datasets: Tools:

« arealwaystabular * can be a mixture of tables and charts

* includeall columns and do not have any pre-set filters * may include only select columns and/or pre-set filters

* can be used to build tools or views » designed for a specific purpose to be more convenient
forusers

Program Tools

Datasets

E-Rate Data Rural Health Care Data

Featured Tools
E-Rate C2 Budget Tool Data FY2021+ . @

""" £-Rate FRN Status Tool Y2016+ octins

toge tiama

E-Rate Invoices and Authorized Disbursements (FCC Forms 472 and 474) o

Srteed

Tuge 471 £7L 474 nmsSoant

E:Rate RN Invoice Deadline Tool Sirietiany

E-Rate Open Competitive Bidding: Basic Information (FCC Form 470 and *
Related Information)
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Available for Public Use

Key E-Rate Open Data tools

E-Rate Supplemental Entity Information » E-Rate Entity Search Tool

E-Rate FCC Form 470 Tool Data » E-Rate FCC Form 470 Download Tool

E-Rate Request for Discount on Services: FRN Status E-Rate FRN Status Tool FY2016+
(FCC Form 471 and Related Information) e E-Rate FRN Invoice Deadline Tool

E-Rate Request for Discount on Services (all datasets) E-Rate FCC Form 471 Download Tool

E-Rate Invoices and Authorized Disbursements » E-RateInvoice Disbursements Data Lookup
(FCC Forms 472 and 474) Tool

E-Rate C2 Budget Tool Data FY2021+ » E-Rate C2 Budget Tool FY2021+
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Available for Public Use

E-Rate Entity Search Tool

E-Rate Entity Search Tool exot

=N

Provides E-Rate Productivity Center (EPC) V = >
information about schools, libraries, school :
districts, library systems, consortia, and non-
instructional facilities (NIFs) including:

* Entity name, number, type, and parent entity
* Physical and mailing location

sazmm

s

Can answer questions such as:

78 Feed_ = 728 Tmed

* How can | see if my school is signed up for the
E-Rate program?

e
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Available for Public Use

E-Rate FCC Form 470 Download Tool

E-Rate FCC Form 470 Download Tool

E-Rate FCC Form 470 Data

Provides service providers information on applicant's

+ View and export FCC Form 470 data found in the E-Rate Productivity Center (EPC) for Funding Vear 2016 and onwards. This data includes applicant
and requested services details such as contact information, application number, Billed Entity Number (BEN), funding year, service type, functin, links

requ ested services details from submitted FCC Forms 470

(EPC)
« Download POF versions of the FCC Form 470 (the latest form version either original or current) as well as any Request for Proposal (RFP) ttachments

o o
including:
g ° Below is some additional information about this tool

« Datain the tool is updated nightly.
« The "Original" form versions are those first filed by the applicant; "Current” form versions are those that have been modified. The data includes

« Contactinformation
y App lication nu m ber How to search for FCC Form 470 data:

Click on "More'¥ " on the bottom right of the Filters section below to display all ilters.

. .
[} BI lled E ntlty N u I I l be r B E N . Use any of the filters to search far the FCC Form 470 data that you need. For text filters, you can also search by using "CONTAINS" instead of the default
st

The data will be displayed in the data table section below the Filters section.
To wiew descriptions of the available columns in the data, you can click on the " icon on the top right of the data table section below and then click on

. .

rs offering Lit Fiber service: When offering bids for Lit Fiber services, Service Providers can respond to FCC Forms 470 applications

Mo

Lt

»

Note to Service Prow

.
PY that have as ‘Function’ either of the following: ‘Internet Access and Data i Service,* Data Tr i Service, ‘ Services Provided
INKS TO orm ocuments and retate eques Oer Tt arty Netwrks o Leased it . 1 llows vendors fing vt s threchloe 1 o s ids.
Funaing vsar certtea pararTma Bl Entey 2o Gass Sarviss Gatagery ‘senves Tyos

for Proposal (RFP) attachments o S — .

Detailed FCC Form 470 Data Report

e Otherrelated information from the E-Rate Productivity

Request for Propesal Documents  Request for Pragosal Uplasd Dste/Time  Form Version
m
C E P C 240026033 CUZS47001-C1. bitp:rpublicdata. 1 o original 2§
3
240026059 Hitpipublicders, 2 2 hp/publicdara usac orgySL/P 2024 Jul 20 11:07:03 Ak Current 2
. 240026059 2025470 Shawn bitp/ipublicdets, 1 2 hp/publicdera usac orgySL/P 2024 Jul 20 11:07:09 Ak Current 2
.
. 240026059 2028470 Shawn ity ipublicdets, 1 2 hpuipublicdera usac orgrSLIP 2024 Jul 20 11:07:03 Ak Current 2
200026058 2028470 Shawn itpigublicdate. & 2 hitplpublicdata usac org/SLIPY 2024 Jul 20 110709 AW Current 2
H | [ id hf hat [
> on

are being requested for Funding Year 2025?

How to Export FCC Form 470 data:

1. click on the *}" icon on the top right of the data table section above and click "Export Data”,
2.0nce the download menu is displayed, select "Filtered Data (n rows) to only downlead your filtered data rather than the complete dataset.
3. Click on the "CSV" or "CSV for Excel" button to initiate the download.

4.0nce the download is complete, it will be available in your browser's downloaded files.
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Available for Public Use

E-Rate FRN Status Tool 2016+

Provides funding request data including:

Funding status
Funding wave data
Disbursements

Service Provider Annual Certification (SPAC)
Status
Funding Commitment Decision Letter (FCDL)

Can answer questions such as:

How can a user check on the status of their
FRNs for their school district?

How can a user check to see how much from
their funding requests has been disbursed for
a given funding year?

E-Rate FRN Status Tool FY2016+

nstructions

o 3
N 1
=

T

5
w
= 5
o2

H
« 3
- H
PR
B -3
|
e i
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Available for Public Use

E-Rate Invoice Deadline Tool

Provides the ability to search, view, and download invoice
related data including:

E-Rate FRN Invoice Deadline Tool

* Invoice deadline dates
« Funds remaining for invoicing

2 the filter drop-down

* Invoicing mode: Billed Entity Applicant
Reimbursement (BEAR) vs. Service Provider Invoice
(SPI).

Can answer questions such as:

* How can | check to see the last day to invoice for a
funding request and decide if | want to file a 120-day
invoice deadline extension?

* How much funding do | have remaining in my funding
request and is it ready forinvoicing based on the FCC
Form 473 and FCC Form 486 statuses?

* Dol haveexpired Category Two funds available to
return to my Category Two budget via FCC Form 5007

. - R mE e 2
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Available for Public Use

E-Rate FCC Form 471 Download Tool

Provides the ability to view and download data from all
seven FCC Form 471 datasets for FY2016 and forward from E-Rate FCC Form 471 Download Tool
a single screen, including:

* Datais updated nightly.

e FCCForm 471 basic information o Discount Calculations

* Fundingrequest detailsincluding program deadlines

the text
e This dataset contains information about the discount calculations included within each FCC Form 471 and related information from

° Re lated Consulting firm details ¢ You wil the E-Rate Productivity Center (EPC).

¢ Thistog

e Discountcalculation data 1 FRN Status
Filter, [

e Lineitemdata Viewd

This dataset contains information about the Funding Request Number (FRN) listed within each FCC Form 471 and related information
from the E-Rate Productivity Center (EPC).

* Recipient of service data

triangl¢
the left 181
2. Downlc =
pointin " A N P i o
. pplicati... Funding .. Billed En.. Form Ve. Window Billed En.. Applican... Contact .. Funding .. Funding ... FRN Nic... Service . Contract
B
Can answer questions such as: m
181014537 2018 NY Original  InWindow 17014180  Bright Hope richarderate 189902357 Pending  VerzVs  Voice g
171 E
[ H OW Ca n I Obtain a PD F CO py for the FCC Fo rm 471 for 241022179 2024 MN Original  Out Of Winc 16076599  Isd 2006 Re rlccsupt@g 249902938 Pending  Elem24  Interna | Cor ‘
M M Y M 241026717 2024 NY Original InWindew 11886 Beth Jacob joselity@hjt 249903706 Pending 2 Gig Intern Data Transt
applicants based in a specific state for Funding Year
5 241039029 2024 NY Original  InWindow 11813 Tomer Dvor yt@tomerdy 249905722 Pending 4500 9th Av Internal Cor
2024 * 241038768 2024 NY Original  InWindow 17016385 Bnei Tzion erate 4206@ 249905677 Pending  Ic Equipmer Internal Cor
° H OW Ca n | Obta i n a l ist Of m y fu n d in g re q u ests? 241005570 2024 MN Original  InWindow 133815 Windom Sc ppfeffer@is 249900530 Pending  Switches  Intemal Cor
H
. . . .
*  Which funding requests are pending funding approval e

for services for a given school district for Funding Year
20247
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Available for Public Use

E-Rate Category Two (C2) Budget Tool FY2021+

Provides information about applicants’ Category Two
(C2) budgets based on the most recent entity profile and
commitment data available.

E-Rate C2 Budget Tool FY2021+

Can answer questions such as:

* How can an applicant check their remaining
Category Two Budget for this current cycle (Funding
Years 2021-2025)

i
i

B
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Available for Public Use

E-Rate Invoice Deadline Tool

Provides the ability to search, view, and download invoice
related data including:

E-Rate FRN Invoice Deadline Tool

* Invoice deadline dates
« Funds remaining for invoicing

2 the filter drop-down

* Invoicing mode: Billed Entity Applicant
Reimbursement (BEAR) vs. Service Provider Invoice
(SPI).

Can answer questions such as:

* How can | check to see the last day to invoice for a
funding request and decide if | want to file a 120-day
invoice deadline extension?

* How much funding do | have remaining in my funding
request and is it ready forinvoicing based on the FCC
Form 473 and FCC Form 486 statuses?

* Dol haveexpired Category Two funds available to
return to my Category Two budget via FCC Form 5007
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Open Data Resources

You can find a list of all major Open Data updates (new assets, enhancements,
and resolved issues) in our Release Notes page.

USAC Open Data Dataset Catalog v  Video Trainings Release Notes FAQs

USAC Open Data

Sharing the data of the universal service programs

100


https://opendata.usac.org/stories/s/2h5x-swpx

Dataset resources

Each dataset includes the following resources:

List of columns with short descriptions

Columns (82)
Column Name Description API Figld Name
Tr Application Number Unique application number is generated at the time an application_number
applicant begins to file FCC Form 471. Applicants can
request funding for multiple services under the same..
Read more v
Tr Funding Year Funding year for the application. funding_year
Tr Billed Entity State Applicant's state. state
Tr Form Version Indicates whether the form version of the application is form_version
“current” or “original " It can be used 1o aggregate the
data between current and original applications....
Read more v
Tr Window Status Indicates whether the application has been certified in is_certified_in_window

the window.

Related Content (if available)

DataType

5

&

5

&

&

About Data | Related Content I

.. JED

set type Sort by \
5 Results Al - ‘ Most viewed T l Search related assets X,./"
[E] E-Rate FCC Form 471 Download Tool  ERate &@Public
The E-Rate FCC Form 471 Download Tool provides users with the ability to search, view, and download Last updated
FCC Form 471 data for Funding Year 2016+. The tool includes filtering capability across the seven dat.. July 8, 2024
Read more w 91283
il. E-Rate FRN Status Tool FY2016+ E-Rate @Public
This dataset is derived from the FRN Status dataset. It provides a subset of that dataset’s information, Last updated
filtered for the maost recent version of a given application. July 8, 2024
35957
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* Glossary with definitions

Attachments

D E-Rate Request for Discount on Services - FRN Status Data Glossary.pdf

Universal Senvice
Admenntratve Co

E-rate Request for Discount on Services: Funding Request Number
Status
FCC Form 471 and Related Information Dataset Glossary

This dataset contalng data about the Funding Request Number (FEN) lsted within each FOC Form 471, dlong
with selated indormation on the Funding Commitment Decision Letier (FCOL), warve information, the FOC
Form &8, mvoicng, and daburyeemnts.

Use thes datacet 1 Mtvever Quediond such s

What are the individual service types)

What guartty of vervice dd the appicant reguett?

Which service peovider is supplying senvice and what & the length of She contract?
What ivoicing mode i being wed?

How muxch funding Aot been dubursed?

“ s e

The informanon within the FRN inlormation data collecton fom the FCC Form 471 & selfrepomead by
appbcants.

USAC s committed 10 sharing the highest quality data possible. We conduct » Al analyss of all datasets to
& fihey price inding, Cach dxtaset field & described with 3 “feld completeness™
metrc that ranges from 010 100 percent. Amy value less than 100 percent indicates 3 feld with missing values.
1 MoAt Canes, missing valees ace the result of "not reguired” fiekds.

Foedd Name Field Description _ Feld Completeness

Aopi 3on Neamier Urigue 39003000 rambicr generated 32 the tme 0o
appiicants bagio to file the FOC Form 471 Applicants

number begins with $he List tec digts of the fnding.
yoor, This fiedd s avallablle in cach dataset sllowing for
Qquick access of data from each of the seven FCC Form

471 dats collections, ot the application lovel. The
namber is d g and
Creating visuslizations of data 8 each of the seven FCC
Form4T1 datasets.
Fundiog yeor Funding year Sor the FOC Form &7 20w
Ddled Entey Shate Applicant state, & Can be wned 1o agprepate o

COmTVament amount by state o filer records by state.
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Dataset resources (contd.)

Each dataset includes the following additional resources:

* Developerand Application Programming Interface

(AP1) documentation reference links*.

®* The Open Data APl allows users familiar with

programming languages to access data from
datasets or views programmatically

: & Query data

witl
ep I Visualize

- API

..M Access via oData

Actions

Export dataset X
M

E-Rate Request for Discount on Services: FRN Status (FCC Form 471 and

Related Information)

Download file API endpoint

Data format
JSON T

(®) Al data (1317103 rows)

A Default API limit exceeded

Our API has a default limit of providing 1,000 rows. Learn more
about how you can modify the default limit.

AP endpoint P
https://opendata.usac.org/resource/qdmp-ygft.json [m]

APl documentation [4 Developer portal [

*For developer/API questions, contact the Socrata

support team at:

https://support.socrata.com/hc/en-us/requests/new

Available for Public Use

* A“Contact Dataset Owner” option to submit questions
related to Open Data** to USAC

ed Content

Dataset
Owner

Tom Mesbitt

Fublisher

Contact Name
Contact Email
Geagraphic Coverage
Update Frequency
Language

Homepage

Dataset Completeness

Query data

5- SUw U e e
rec le. All data contai
wit IC Form 471) is se

il Visualize ’

Uni -
< API

Tor
ope B AccessviaoData
Uni
< Share
Dai
eng] 5]  Contact dataset owner
usatorg

USAC is committed te sharing the highest quality data possible.
conduct a full analysis of all datasets to determine if they are
complete prior to publishing. Each dataset field is described wit

“field completeness® metric that ranges fram 0 -100%. Any valug

[N .T. W

**For E-Rate program or application specific questions,
contact the program team directly.
See https://www.usac.org/e-rate/contact-us/
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Questions?
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E-Rate Competitive Bidding Process

[ |
T L

. illll Universal Service
LR

iy

EE  Administrative Co
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Agenda

* Applicant Process
* Competitive Bidding (FCC Form 470) n
Step 2: Selecting Service Providers
e Q+A

AN NN
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Available for Public Use

Applicant Process
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The E-Rate Application Process

LNYOI'ddY

430IN0¥d

3IIN43S

COMPETITIVE

BIDDING

Seek discounts
for services by

Request

services by Evaluate

filing window

(AEAR or SP1) before the FCC
Form A71 s submitted

ngm m

DETERMINE INVOICE RECEIVE FUNDING
METHOD COMMITMENT
According to FCC rule Receive Funding
§ 54.514]c), service providers Commitment Decslon
must permit the applicants to Letter (FCOL) from USAC
select the invalcing mode

Review posted FCC
Forms 470 and respond
to applicant with bids
for services requested

September 19, 2024 to February 2025*

May provide technical
assistance as needed

January 2025° to March 2025°

SERVICES
START

Confirm to USAC
that services have

i « { u ’ » stanrne ] o4 1 '7 /- g - J
submitting — bids —— Fc'zl::‘"':); —_ integrity . ]ig_d ‘,1r[d ”L')D" applicant 498 1D = U:’::_::i[:;r’m reimbursement
el o e { status by ent and/
FCC Form 470 recorveo : 'rm 1 Assurance -~ g ASLE Yy '0' d"L‘(( BEAR UIE from L'S"\C
for bids within the PIA) review swbmitting services paid in full,

FCC Form 486**

Certify compliance |
with program rules |

by submitting
FCC Form 473

INVOICING

If requesting
reimbursement

Submit FCC Form
498 10 receive an

Recerve BEAR

PR submit FCC Form

472 (BEAR)

If you are only paying your 10%
of the costs to your service
provider, your service provider
will submit the SPI to USAC for
the remaining 90% of the costs

Receive SPI
reimbursement
from USAC

Invoicing Deadline Dates:

July 1, 2025
to June 30, 2026

Recurmring Services July 2025 - October 2026
Non-Recurring Services July 2025 - January 2027

*Date ranges reflect a typical imeline and are subject to change.
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Know Your Role: Applicants

Applicants

Determine services needed, file FCC Form
470 (and Request for Proposals (RFP), if
desired).

Conduct competitive bidding process.
Select the most cost-effective bid.

Respond to Program Integrity Assurance
(PIA) review questions.

File other applicant forms (FCC Forms 471,
486, 472, 500, etc.).

Document compliance with FCC rules on an
ongoing basis.

Retain documentation for at least 10 years
from last date of service delivery orthe end
of the funding year, whichever date is later.

Available for Public Use

Service Providers

Respond to FCC Form 470 and RFP.

May assist with responding to PIA
questions on technical services (but not
competitive bidding).

File service provider forms (FCC Forms 473,
474, etc.).

Document compliance with FCC rules on
an ongoing basis.

Retain documentation for at least 10 years
from last date of service delivery or the end
of the funding year, whichever date is later.
Contribute to the Universal Service Fund, if
required. See the Service Providers page
on USAC’s website.
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Applicant Process - Overview

Pre-Commitment Steps Post-Commitment Steps

Request services Request funding I ngv?iler;na;h dessttaatrjsoi f Request
(FCC Form 470), (FCC Form 471) | . , reimbursements (FCC
run a competitive bid and undergo | Children's Internet Form 472)
process, and select a application review Protection Act OR receive discounts
| (CIPA) compliance
vendor | (FCC Form 486) (FCC Form 474)

» E-Rate Program At a Glance for New Applicants
* Call our Customer Service Center at (888) 203-8100 to set up an account in the E-Rate

Productivity Center (EPC) and make sure your school or library has a Billed Entity
Number (BEN).
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https://www.usac.org/e-rate/get-started/
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Competitive Bidding - FCC Form 470
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What Is Competitive Bidding?

* Competitive bidding is the formal
process for applicants to choose the
service providers who will provide the

TH E Co M PETITIVE allows applicants to identify and request products and/or

services so that potential service providers can review ) . @

BI D D I N G PROCESS those requests and submit bids for them.

0000000000000 000000000080000000000000008000000000000000000000000000000000000080000E000000000000000C0000GRS ese

The process consists of five steps:

requested equipment and services.

Get Ready to File

« Perform a needs assessment

« Review your state and local procurement rules
+ Review the Eligible Services List

Wait at least 28 days before selecting a service

provider

+ The ACD (included on your RNL) is 28 days after the
FCC Form 470 is certified

«+ The day you certify the FCC Form 470 is day 1.

=]~

® S I I d I File and certify an FCC Form 470 If the FCC Form 470 is certified on the 1st of the
e rV I C e p rOV I e rS re V I eW « Provide sufficient information for potential vendors month, you may select a service provider
. to provide a comprehensive bid (e.g., for managed on or after the 29th of the month
t h ea l ICan t ! S FC C F orm 4 70 fo r internal broadband services specify the exact + Ifyou later change the information needed to Retain all necessary
p p equipment/services to be managed) respond to the bid, you must restart the 28 days competitive bidding
. . « Potential bidders (service providers) cannot help you + Ifyou issue an RFP on a later date, you must documentation for
requested equipment and services Tovrmrcnmepe e ten yearsafter the
q q p ) + You have the option to submita Request for * State or Local procurement rules may require a y :
Proposals (RFP) with your form longer waiting period last flay you receive
M + There are competitive bidding exemptions for certain services or the end
a n y p rO C u re m e n t re q u I re m e n ts ’ a n d Category 1 and Category 2 (libraries only) equipment/ Select a service provider of that funding year,
services « Select a service provider after your ACD and before whichever is later.
M . « After you certify your FCC Form 470, USAC issues a certifying the FCC Form 471
t h e n S u b m I t b I d S . Receipt Notification Letter (RNL) with your Allowable + Ensure price s the primary evaluation factor For more
Contract Date (ACD) - the earliest date you can enter (highest weighted factor). Only the costs of eligible information, visit us
into anagreement or sign a contract goods/servicles s::m;:’ld ze evaluated in this criterion. at the Competitive
+ Enterinto a legally bindin, P
o Ensure an open and fair process agreement angd documentgthe Bidding webpage.

During the competitive bidding

« Provide any FCC Form 470, RFP and other

selection date (after 28 day-

Ifyou have any

o R information/updates in EPC for all potential period) \/ questions, contact us.
bidders for at least 28 d + Upload legally bindi —
p rOC eS S, a p p l I C a n tS m a y d e CI d e n Ot to . Ultilizeerz girdaEvZTlslation?wy;trix with price of eligible agr::mgz:srai%acgntlrgcgg \/ e -
services/equipment as the primary factor. to EPC \/ “l‘- ==. Sl Sarha
e ° M + Consider all ive bid == L ini
participate in the E-Rate program. Tt e Mg st 1R himimstatve Go.

document retention rules
« Abide by the Gift Rules

Publication Date: 8/19/2024

Available for Public Use
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Available for Public Use

Exemptions to Competitive Bidding

 Commercially Available Business class Internet Option (CABIO) services are exempt if they meet all the
following requirements:

- Commercially available: Publicly available to non-residential customers in the same form and at the
same rates that it is offered to schools or libraries.

* Low cost: Total annual pre-discount cost for the service, including any one-time costs such as
installation, does not exceed $3,600 per year per school or library.

* High-speed: The service must be at least 100 Mbps downstream and 10 Mbps upstream.

« Asof Funding Year 2024, libraries requesting $3,600 or less annually per library in Category 2 (C2) E-Rate
equipment and services are exempt from competitive bidding requirements.

An applicant using a competitive bidding exemption should:
« Skip filing FCC Form 470.
* Create a contractrecord, if applicable (see video “Creating a Contract Record for CABIO Services”).

* Filean FCCForm 471 funding application to request E-Rate support.
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Plan Your Project

Plan the scope of your project and the equipment and services needed.

Review any state or local competitive bidding and procurement
(purchasing) requirements that apply to you.

Review the FY2025+ FCC Form 470 Services Guiding Statements Table to
assist with determining the services needed and being requested.

Understand concepts of Entity Eligibility and Service Eligibility.
Review the Eligible Services List (ESL) for the current funding year to see
what equipment and services are eligible for E-Rate program funding.
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https://www.usac.org/wp-content/uploads/e-rate/documents/Forms/fcc-form-470-guiding-statements-table.pdf
https://www.usac.org/e-rate/applicant-process/before-you-begin/school-and-library-eligibility/
https://www.usac.org/e-rate/applicant-process/before-you-begin/eligible-services-overview/
https://www.usac.org/e-rate/applicant-process/before-you-begin/eligible-services-list/

Available for Public Use

Be Aware Of “Mixed Eligibility” Equipment/Services

Mixed eligibility refers to equipment and services for which only a portion is eligible for
discounts under the E-Rate program.

In general, a cost allocation, separating the eligible and ineligible costs, is required if an
equipment or service:

Contains both eligible and ineligible components — for example, a data T1 circuit (eligible)
that also has channels on the circuit dedicated to voice services (ineligible);

Is utilized for eligible and ineligible uses — for example, a server that is used for both
caching (eligible) and video distribution (ineligible); or

Is delivered to both eligible and ineligible locations — for example, broadband service
delivered to a school run by a church (eligible) and to the church office (ineligible).

There is no single approved method to allocate eligible and ineligible costs. Your method must
use tangible criteria that result in a reasonable allocation.
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https://www.usac.org/e-rate/the-process/before-you-begin/eligible-services-overview/cost-allocations-for-services/
https://www.usac.org/e-rate/the-process/before-you-begin/eligible-services-overview/educational-purposes/
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Reminder: USAC Does Not Pay for Duplicative Services

Duplicative services are services that provide the same functionality for the same
population in the same location during the same period of time. USAC cannot fund
duplicative services.

Backup or redundant services are services sought to reduce reliance on any single
service provider's network during an outage and are considered ineligible,

duplicative services.

Services that provide necessary bandwidth requirements, such as multiple T-1 lines
when appropriate for the population served and the services to be received, may not be
considered as duplicative. However, the applicant must still evaluate and choose the
most cost-effective option from the bids received.
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Competitive Bidding Requirements

* Applicants must seek competitive bids for eligible equipment and services by filing an FCC
Form 470. USAC posts the FCC Form 470 on its public website. Service providers view the
requests and will submit responsive bids to the applicants.

* Provide sufficient information for potential bidders to provide a comprehensive bid (e.g., for
managed internal broadband services specify the exact equipment/services to be managed).

 FCC Forms 470 must be posted for at [east 28 days on USAC’s website before an applicant
can select a service provider and enter a binding agreement with them.

* Applicants must carefully consider all bids received and then select the most cost-effective
service offering, using price as the primary factor in the bid selection. Other factors may
be used in the bid evaluation process, but price of the eligible equipment and services
must be weighed most heavily.
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https://www.usac.org/e-rate/applicant-process/competitive-bidding/fcc-form-470-filing/
https://www.usac.org/e-rate/applicant-process/competitive-bidding/fcc-form-470-filing/
https://www.usac.org/e-rate/applicant-process/competitive-bidding/28-day-waiting-period/
https://www.usac.org/e-rate/applicant-process/selecting-service-providers/
https://www.usac.org/e-rate/applicant-process/selecting-service-providers/contracts/
https://www.usac.org/e-rate/applicant-process/selecting-service-providers/how-to-construct-an-evaluation/
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FY 2025 FCC Form 470 Updates (Available September 19, 2024)

* Adding "Mobile Service for Use on Buses"

* Can be found under: "l seek bids for internet access and/or data transmission service."

* Adding "School Bus Wi-Fi Network Equipment"

* Can be found under: "I seek bid for Category One network equipment or maintenance operations."

« Adding "I seek bids for wireless Internet services that can be delivered with a Wi-Fi hotspot for off-
premises use."

* Can be found under: "l seek bids for Internet access and/or data transmission service."

* Adding "l seek bids for Wi-Fi hotspots for off-premises use."

* Can be found under: "I seek bids for Category One network equipment or maintenance and
operations."

e To learn how tofile the FCC Form 470 to request Wi-Fi on school buses or Wi-Fi hotspots for off-premises
use, visit our webpage.
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https://www.usac.org/e-rate/applicant-process/competitive-bidding/fcc-form-470-filing/
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FY 2025 FCC Form 470 Updates: Allowable Contract Date Changes

* RFP Upload

* Allow users to upload an
RFP document to any non-
cancelled Form 470, even if
that Form 470 did not
originally have an RFP.

« Substantial Change
Question/New Layout to RFP
Upload Screen

*  New Yes/No question: Does
this new RFP constitute a
substantial change to your
FCC Form 4707

You can learn more information about
the 28-Day waiting period here.

News Tasks (70) Records Reports Actions

Add an RFP to FCC Form 470
QC Smile School District - Used for Dashboard testing - Test ACD reset - Form #250000201 - Funding Year 2025

Upload RFP

If you are reguesting bids for addeional equipment, sanvces, or reciplents of service not inckuded on the onginal FCC Form 470, you may need to file a new FCC Form 470

Please review the USAC org for additonal guidance

Does this new RFP constitute a substantial change to your FCC Form 4707+

I you select yes, the 28-cay walting penod will reset, and the Allowable Contract Date on your FCC Forrr

gly. il the new Allowable Contract Date prevents you from certifying the FCC

on window closes, you must request a watver from the Commission after

Uploading a new RFP document with substantial changes and not waiting the munimum 28 days may
Please add an RFP here ©*
OAD "

vAssociate RFP to Service Request(s)

Category 1: Data Transmission and/or Internet Access
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Allowable Contract Date (ACD) Changes (cont.)

e ACD Automatic Reset

* When “Yes” is selected for substantial change question, the allowable contract date
will automatically update to extend by 28 days.

- Day of modification/new RFP is day 1, the following day is day 2. ACD on Summary
screen will change to reflect new date.

ACD Automatic Reset Validations

* ACD cannot bereset if the FCC Form 470 is referenced on an FRN which is not
cancelled. Error message will appear.

* FCC Form 471 cannot be certified if an FRN is citing an FCC Form 470 whose ACD is in
the future. Error message will appear.

If the offending FCC Form 470 is removed from the application, the FCC Form 471
can be certified.

119



Competitive Bidding Tip

When unsure whether a service falls
under one of two service types, you

are allowed to request bids for both
service types.

For example, if you are unsure whether
a service falls under Internal
Connections or Basic Maintenance of
Internal Connections, you have the
option to seek bids for both.

Available for Public Use
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Available for Public Use

Competitive Bidding - State/Tribal-Wide Contract
Purchasing

« Astate master contract is a contract that is competitively bid and put in place by a state
government entity for use by an eligible entity. When competitively bidding the state
master contract, a state/Tribal-wide agency can submit a statewide FCC Form 470 that
applicants can reference if they are purchasing from the state master contract.

 Alternatively, if the state master contract was not competitively bid using an FCC
Form 470, the applicant may file an FCC Form 470 and consider the state master
contract as one of the bids received in their bid evaluation process.
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https://www.usac.org/e-rate/applicant-process/selecting-service-providers/state-master-contracts/
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Requesting Services: Requests for Proposals

* A Request for Proposals (RFP) may be created to describe specific needs and circumstances in more
detail.

* RFP documents are any documents that provide additional information to potential bidders on the scope
or details of your project.

* For most service requests, RFPs are not required. However, you must issue an RFP for some requests if you
are required to do so by state, Tribal, or local rules.

e Services on your FCC Form 470 and RFP must match.
e All RFPs and RFP documents must be attached to your FCC Form 470 in EPC.

* FCCForm470 Upcoming Change: Allow users to upload an RFP document to any non-cancelled Form 470,
even if that Form 470 did not originally have an RFP.
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Avoid Common Competitive Bidding Errors

* Provide sufficient information for potential bidders to provide a comprehensive bid (e.g., for managed internal
broadband services specify the exact equipment/services to be managed). Include all information needed on the FCC
Form 470/RFP for potential vendors to provide a comprehensive bid.

* Ensure price is the primary evaluation factor (highest weighted factor). Only the costs of eligible
equipment/services should be evaluated in this criterion.

* Potential bidders (i.e., service providers) cannot help you complete or file the FCC Form 470.

* Retain all necessary competitive bidding documentation for ten (10) years after the last day you receive services or
the end of that funding year, whichever date is later. Document Retention List

* Ensure that all equipment/services you request on the FCC Form 471 is listed on the FCC Form 470/RFP (including
all bandwidth speeds).

» Specifically for Internet Access/Data Transmission Services, applicants should ensure that speeds of services
requested on the FCC Form 471 are reflected-on the FCC Form 470/RFP.

» Select aservice provider after your allowable contract date and before certifying the FCC Form 471.
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https://www.usac.org/wp-content/uploads/e-rate/documents/resources/e-rate-program-list-of-documents-to-retain.pdf
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Step 2: Selecting Service Providers
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Abide by the Gift Rules

Receipt or solicitation of gifts by applicants from service providers (and vice versa) is a
competitive bidding violation.

Service providers may not offer or provide any gifts or thing of value to applicant
personnel involved in E-Rate.

Gift prohibitions are always applicable - not just during the competitive bidding
process.

Exceptions for gifts - limited to items worth $20 or less, including meals or prizes, and
cannot exceed $50 from one service provider to each individual per funding year.

Watch our Gift Rules video for more details on the gift rules.
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https://www.usac.org/e-rate/applicant-process/competitive-bidding/gift-rules/
https://www.usac.org/e-rate/learn/videos/
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Create a Bid Evaluation Matrix

To evaluate incoming bids, create a bid evaluation matrix or similar document.

Develop evaluation criteria or factors to assess the bids.
- You can have one or multiple factors.
- You may also use disqualifying factors.

Assign each evaluation factor a point value or percentage.

Ensure that price is the primary evaluation factor. The cost of the eligible
equipment and services must be the most heavily weighted factor. Only
the costs of eligible goods/services should be evaluated in this criterion.

Other factors can be considered, but they must be weighted less than the
price of eligible equipment and services.
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https://www.usac.org/wp-content/uploads/e-rate/documents/samples/Bid-Evaluation-Matrix.pdf

Sample Bid Evaluation Matrix

POINTS

FACTOR VENDOR1 VENDOR 2 VENDORS3
AVAILABLE

Price of the eligible 50* 20 50 40
products and services

Prior experience with the 25 25 0 25
vendor
Prices for ineligible services, 15 10 5 15

products, and fees

Local orin-state vendor 10 10 0 0

*This number must be higher than all other numbers in the same column.

Available for Public Use
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28-Day Waiting Period Review and Reminders

Applicants must wait at least 28 days after certifying their FCC Form 470 before selecting a service provider, executing any
contracts for contracted services, or signing and submitting an FCC Form 471. The allowable contract date (ACD) is the
earliest date on which an applicant can select a service provider by entering into a contract. See your Receipt
Notification Letter for the specific ACD for your FCC Form 470.

Your state or local procurement regulations may require a longer waiting period or impose additional requirements.

Frequently Asked Questions (FAQs) on the 28-day waiting period:

 When does the waiting period start? The day you certify your FCC Form 470is day 1. Forexample, if you certify the FCC Form 470
on 1/1/2025, you may select a service provider on or after the 29t of the month. If you make changes after certifying the FCC Form
470, you may be required to restart the 28-day waiting period.

Do weekends count as a part of the 28 days? Yes, the minimum 28-day period is based on calendar days.
* When can you select a vendor? After the 28-day waiting period (unless your FCC Form 470 lists a later bid deadline.)

* When’s the last day you can select a vendor? You must select the most cost-effective service offering before you submit the FCC
Form 471.

 When can you stop receiving bids? You may set a bid deadline and include it to your narrative or RFP. This deadline must be at
least 28 days after certifying your FCC Form 470 or longer depending on state rules. If you do not add a deadline to your narrative
or RFP, you must accept bids up until you evaluate bids and make a vendor selection. These deadlines should be memorialized in
your records.
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Allowable Contract Date Infographic

Sample Calendar Remember
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
29 3C 31 2 3 4 .
: oo ot If the 470 narrative or
Uplomi e Day 2 Day 3 Day 4 RFP does notinclude a
S 3 7 3 9 10 11 bid submission
deadline
Day 5 Day 6 Day 7 Day 8 Day 9 Day 10 Day 11
12 13 14 15 16 17 18
Day 12 Day 13 Day 14 Day 15 Day 16 Day 17 Day 18
19 20 21 22 23 24 25 then applicants are
required to accept all
Day 19 Day 20 Day 21 Day 22 Day 23 Day 24 Day 25 bids up until they conduct
26 27 28 | Allowable 30 [ 2 their bid evaluation.
Contract
Date
Day 26 Day 27 Day 28 Day 29

*This is the earliest you can select a vendor.’

*You can wait up until you certify FCC Form 471 to
select a vendor.?

' This may vary based on state and local procurement rules.

2You must select a vendor before the filing window closes.




What If You Receive No Bids?

* If applicants receive no bids or only one

bid, they can:

+ Proactively solicit bids after waiting
28 days.

 Ask their current provider to submit a
bid.

« Accept the one bid, if it is cost
effective.

* Be sure to create a memo for your E-Rate
files to document the situation.

Available for Public Use
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1.

2.

Choose your service
provider(s)

Notify the winning service
provider(s)

Sign a contract or
legally binding
agreement

On or after the Allowable
Contract Date (ACD)

Next Steps After the 28-Day Waiting Period

3.

Available for Public Use

File the next form
(FCCForm 471)

Wait for the filing window to
open
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Contracts

* Applicants must have a signed contract or other legally binding agreement in place prior to
submitting their FCC Forms 471 to USAC.

* Applicant must not sign a contract before the ACD on their FCC Form 470 Receipt Notification Letter
(RNL), which is 28 days after the FCC Form 470 is certified.

* Signed contracts constitute the best evidence that a legally binding agreement exists.

* Averbal offer or acceptance will not be considered evidence of the existence of a legally binding
agreement.

* Upload your legally binding agreements and contracts to EPC.

* Learn more on the State Master Contracts webpage.

* Instructional Resources:

* How to Create a Contract Record (5:58 mins)

*  How to Create a Contract for Low Cost High Speed Internet (4:55 mins)
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https://www.usac.org/e-rate/applicant-process/selecting-service-providers/contracts/
https://www.usac.org/e-rate/applicant-process/selecting-service-providers/state-master-contracts/
https://www.usac.org/video/sl/fcc-form-471-how-to-create-contract-record/index.html
https://www.usac.org/video/sl/create-contract-record/story.html

Available for Public Use

State Master Contracts

A state master contract (SMC) is competitively bid and put in place by a state
government for use by entities in that state.

If the state files an FCC Form 470:
The applicant cites the state’s FCC Form 470 on its FCC Form 471.

The applicantis required to follow the applicable provisions of the state master
contract and state and local procurement laws. No separate bidding documents or
contracts are required by the applicant citing the state’s FCC Form 470, other than
what is required by the state master contract and state and local procurement laws.
The signed state master contract between the state and the service provider must
meet the FCC signed contract requirement.
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https://www.usac.org/e-rate/applicant-process/selecting-service-providers/state-master-contracts/

Available for Public Use

Review Resource for Selecting Service Providers

» Selecting Service Providers webpage

* Reviewthe How to Construct an Evaluation Matrix webpage

e Reminder

* Your FCC Form 470 and your request for proposal (if applicable) both have been publicly available for
the same 28-day period before you can close your competitive bidding process.

* Onceyou have chosen your service provider(s) and signed a contract (if applicable), you can file an
FCC Form 471 to apply for funding as soon as the FCC Form 471 application filing window opens.

Document Retention

You must keep all documentation for at least 10 years from the last date to receive service or the
end of the funding year, whichever is later.

* For multi-year contracts, this means 10 years from the contract expiration date.
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https://www.usac.org/e-rate/applicant-process/selecting-service-providers/
https://www.usac.org/e-rate/applicant-process/selecting-service-providers/how-to-construct-an-evaluation/
https://www.usac.org/e-rate/the-process/competitive-bidding/fcc-form-470-filing/
https://www.usac.org/e-rate/the-process/competitive-bidding/28-day-waiting-period/
https://www.usac.org/e-rate/the-process/applying-for-discounts/fcc-form-471-filing/
https://www.usac.org/e-rate/resources/document-retention/
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Avoid Mistakes: Establish your Contract Correctly

U The contract contains the applicant's signature and
date of when the contract was executed.

U The legally binding agreement contains all the material

terms and conditions and contains a written acceptance
of the offer.

[ The contract/legally binding agreement was negotiated
on or after the Allowable Contract Date on the FCC Form
470.

[ The contract/legally binding agreement was

negotiated/executed on or before the submission of the
FCC Form471.
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FCC Form 470 Review:

 GetReadytoFile.

* Review your State and Local Procurement Rules.

* Review the E-Rate Eligible Services.

* Fileand certify an FCC Form 470,

* USAC acknowledges receipt of your form with a Receipt Notification Letter.

* Ensure an Open and Fair Competitive Bid Process.
* Treatall bidders and potential bidders the same throughout the entire process.

* Abide by FCC’s Gift Rules.
* Wait at least 28 days.

e Selecta Service Provider.

* Use aBidding Evaluation Matrix.
*  Price must be the primary factor.

* Enterinto a legally binding agreement or contract.

* For more information, see our Competitive Bidding Infographic.
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https://www.usac.org/e-rate/applicant-process/before-you-begin/eligible-services-overview/
https://www.usac.org/wp-content/uploads/e-rate/documents/Webinars/2022/Competitive-Bidding-Infographic.pdf

e
Available for Public Use

The Service Provider’s Role

137



Applicants

Determine services needed, file FCC Form
470 (and Request for Proposals (RFP), if
desired).

Conduct competitive bidding process.
Select the most cost-effective bid.

Respond to Program Integrity Assurance
(PIA) review questions.

File other applicant forms (FCC Forms 471,
486, 472, 500, etc.).

Document compliance with FCC rules on an
ongoing basis.

Retain documentation for at least 10 years
from last date of service delivery orthe end
of the funding year, whichever date is later.

Available for Public Use

Know Your Role: Service Providers

Service Providers

Respond to FCC Form 470 and RFP.

May assist with responding to PIA
questions on technical services (but not
competitive bidding).

File service provider forms (FCC Forms 473,
474, etc.).

Document compliance with FCC rules on
an ongoing basis.

Retain documentation for at least 10 years
from last date of service delivery or the end
of the funding year, whichever date is later.
Contribute to the Universal Service Fund, if
required. See the Service Providers page
on USAC’s website.
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https://www.usac.org/service-providers/

Available for Public Use

Service Providers - Bid on Services

* The applicant starts the competitive bidding process
by posting one or more FCC Forms 470 and Request(s) for

Proposals (RFP) documents, if applicable, to the USAC
website. B‘D
* These documents may include specific requirements
for service providers to follow during the competitive B'D B' D
bidding process. ‘ BI i

* Service providers review the information and bid on the
requested services.

* Use FCC Form 470 tools to search and view FCC Form "
470 service requests and RFPs.

A
o

* Thebid should include information on E-Rate
eligibility percentage and category of service.

* Thebid should be responsive to the equipment and

services being requested.
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https://www.usac.org/wp-content/uploads/e-rate/documents/Webinars/2022/Competitive-Bidding-Infographic.pdf
https://www.usac.org/e-rate/service-providers/step-2-responding-to-bids/
https://www.usac.org/e-rate/service-providers/step-2-responding-to-bids/
https://opendata.usac.org/browse?q=470&sortBy=relevance
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Open and Fair - Service Providers

To help ensure an open and fair process, service providers should:

Review all the requirements, including the FCC Form 470 and any RFP(s).
Provide a responsive bid to what was requested by the applicant.

Ask questions if the information provided by the applicant is unclear.

Separate the eligible, mixed bucket, and ineligible services in your bid
response.

Do not offer gifts, free services, devices, or non-E-Rate discounts to make

your response more attractive.

Do not offer to help an applicant if you are also planning to respond to their
bid request.
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https://www.usac.org/e-rate/applicant-process/before-you-begin/eligible-services-overview/
https://www.usac.org/e-rate/applicant-process/before-you-begin/eligible-services-overview/
https://www.usac.org/e-rate/applicant-process/competitive-bidding/gift-rules/
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Lowest Corresponding Price (LCP)

Service providers are required to offer applicants their services at the lowest

corresponding price charged to other similarly situated customers throughout
their geographic service area. (See 47 C.F.R. § 54.500)

This rule ensures that applicants are not charged more than similarly situated
non-residential customers for similar services because of E-Rate participation.

Exceptions can be made if the provider can show that they face significantly
higher costs to serve this customer due to volume, mileage from facility, or length
of contract.

Applies to all service providers and for all service arrangements (tariff, month-to-
month, and contracted services).

Document retention rules apply, even in the event of a merger or acquisition.
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https://www.usac.org/e-rate/service-providers/step-2-responding-to-bids/lowest-corresponding-price/
https://www.usac.org/e-rate/service-providers/step-2-responding-to-bids/lowest-corresponding-price/
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How to Find Applicant Requests (FCC Form 470)

USAC’s Open Data platform allows users to view, search, filter, and manipulate FCC
Form 470 information in each dataset and extract that data in a variety of formats.

Use the E-Rate FCC Form 470 Download Tool to find entities with needs in your service
areas and their points of contact.

This tool, in collaboration with USAC's Open Data sets, can also be utilized to discover
potential unidentified service opportunities in areas that may often receive low
quantities of bid responses.

The “E-Rate Request for Discount on Services: FRN Status (FCC Form 471 and Related
Information)” dataset in USAC’s Open Data gives insight into the number of bids
received in previous funding years for applicants.

You can also use our Entity Information Tools within Open Data to narrow your search
to specific types of entities, including Tribal entities or entities in underserved areas.
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https://opendata.usac.org/stories/s/ejcg-sjaz
https://opendata.usac.org/browse?category=E-rate&limitTo=datasets
https://opendata.usac.org/stories/s/ejcg-sjaz
https://opendata.usac.org/stories/s/E-rate-Tools/bneq-mh8b/
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Resources
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How to File an FCC Form 470 eLearning Module

™ Administrative Co.

e Form Assistance

Begin the form: Basics )
How to File an

» Categories of Services FCC Form 470

Certifications |
I—ink to eLea rning MOdUIe lill‘l-lllll Universal Service - m

1IME  Administrative Co.

Connecting Millions to Broadband Services
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https://www.usac.org/video/sl/how-to-file-the-fcc-form-470/story.html
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Resources

* Competitive Bidding Page

* Competitive Bidding Infographic

« Competitive Bidding FAQs i ',-5. m— ‘
« 28-Day Waiting Period Page VHELPFUI_
« How to File an FCC Form 470 eLM o kR 1TV

* Guiding Statements Video

* Guiding Statements Reference Table

* Applicant Process Page

« Service Provider Process Page

» Service Provider August 2024 Webinar

e Document Retention
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https://www.usac.org/e-rate/applicant-process/competitive-bidding/
https://www.usac.org/wp-content/uploads/e-rate/documents/Webinars/2022/Competitive-Bidding-Infographic.pdf
https://www.usac.org/e-rate/learn/faqs/competitive-bidding-fcc-form-470/
https://www.usac.org/e-rate/applicant-process/competitive-bidding/28-day-waiting-period/
https://www.usac.org/video/sl/how-to-file-the-fcc-form-470/story.html
https://player.vimeo.com/video/844318209?h=a455d2c88a
https://www.usac.org/wp-content/uploads/e-rate/documents/Forms/fcc-form-470-guiding-statements-table-FY22-24.pdf
https://www.usac.org/e-rate/applicant-process/competitive-bidding/ministerial-clerical-errors/
https://www.usac.org/e-rate/service-providers/
https://www.usac.org/e-rate/learn/webinars/
https://www.usac.org/e-rate/resources/document-retention/
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Questions?
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E-Rate Administrative Window

[ |
118 . .
‘llll Universal Service
=i.. Administrative Co.




AGENDA

* Whatisthe Administrative Window?

* What Changes to Make?

e StartEarly, End On Time!

* Account Administrators

* UserRights Levels

* Administrative Window Best Practices
* Update Your Entity Profile

* Whatif I Miss the Admin Window?

* E-Rate Entity Search Tool

* Resources

Available for Public Use
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What is the Administrative Window?
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What is the Administrative Window?

COMPETITIVE
BIDDING

SERVICES
START INVOICING

% Request Seek discounts Confirm to USAC Submit FCC Form If requesting

s services by ‘ Evaluate for services by Program ;?;rttzzr;:gsr:agrct _ 498 to receive an rfflr;bsgs:cn;ent Receive BEAR

O submitting 8 bids submitting =  Integrity ‘ CIPA stit bp applicant 498 1D o id .orf 0 reimbursement

Jz> FCC Form 470 received FCC_:’:m:hﬂl Assurance sutjnfit?i;gy for direct BEAR ser\:)u:e'st p;gnc ;n :‘ ’ from USAC
for bids ! within the (PIA) review ———" submi or

= filing window FCC Form 486" pay 472 (BEAR)

RECEIVE FUNDING
COMMITMENT

ring this time, work together Receive Funding
oose an invoicing method: Commitment Decision
Letter (FCDL) from USAC

If requesting reimbursement

provided on services, submit
FCC Form 474 (SPI)

-
QA Review posted FCC Certify compliance 3

e % : Service Provider may give with program rules | from USAC Receuve SPI
< 2 Forms 470 and respond technical assistance a¢ neadid boraab for approved discounts reimbursement
r?1 A to applicant with bids EOHNE SRS As e e - from USAC
o m

for services requested FCC Form 473
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What is the Administrative Window?

* Time when applicants update their EPC entity profile information (e.g., discount rate information) for
the FCC Form 471 application filing window.

* Occurs from October to early January prior to the FCC Form 471 application filing window.
 Official dates are announced in the E-Rate News Brief.
* Closes asthe FCC Form 471 Application Filing Window opens.

» EPC profiles are locked before the application filing window to prevent changes that impact an
entity’s discount rate.

July 1 Oct Jan March

FCCForm470

Admin Window de I.=orm L
Window
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Why do We Have the Administrative Window?

* Ensures consistent data for each FCC Form 471 by applicantincluding:

* NSLP and full-time student counts (needed to calculate discount rates) for
entities tied to a school district, library system, or consortium.

* Allows faster processing of FCC Form 471 application funding requests and
reduces PIA review.

* Provides a simple self-service option for updating annual student count or entity

information and reducing review time during Program Integrity Assurance (PIA)
review,

FY2023 | FY2024

Student Counts

Student Counts

M FY2024 FCC Form 471
T Window Window
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What are you updating for every Admin Window?

* EPC profile information: Address, email, etc.

* Ensure your account administratoris correct/have an account administrator

* Check userrights levels: Is there someone with full rights who can certify forms?
e Schools update student counts

 Libraries update square footage
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What are you updating as needed?

* If any new entities need to be added
* Adding consultants to your account

* Replacing your Category 2 budget
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What Changes to Make?

Schools / School Libraries and Library Consortia
Districts Systems

Account Administrator is active and current X X X
Account Administrator adds new users and deactivates X X X
users that no longer work for the organization

Account Administrator reviews and updates all user X X X
rights by form/transaction

Account Administrator updates/adds consulting firm X X X
(CRN) and consulting firm users and updates rights

New or closed entities requested via a customer service X X X
case

Update entity relationships (child entities, consortia X X X
members)

Update student counts / library square footage; update X X

entity subtypes / add Tribal affiliation

Review/update entity profiles to ensure that are no X X

errors due to missing information

Update entity contact information and FCC registration X X X
number

Request an increase to your Category 2 budget, if X X

desired
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Start Early, End On Time!

Administrative window updates
* 103k schools need latest student counts
21k Account Administrators

* 2.4k new entities created each year
e Startearly to allow enough time to complete all updates!

* Do not wait until the last week of the administrative window
to make and request your changes

» If entity profile updates (e.g., student counts, new entities)
are needed outside of the administrative window,
this may slow down application review
and delay your Funding Commitment Decision Letter(s).

Available for Public Use
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Account Administrators
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Who is Responsible?

* Account Administrators and partial/full rights users are responsible for updating the EPC profile
during the administrative window.

* Ifyou are unsure who your Account Administrator is, navigate to the Applicant Entity Profile pagein
EPC and look under the field Account Administrator.

* Ifyou organization does not have an account administrator, call the Customer Service Center:

 (888)203-8100, Monday through Friday, 8 a.m.to 8 p.m. ET
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EPC Account Administrator Role

* Every organization (independent school, independent library, school district, library
system, consortium) with an account in EPC needs an Account Administrator.

 The Account Administrator must be an employee of the Billed Entity Number’s
(BEN's) school or library and cannot be a consultant.

 Consultants and Service Providers also need to create Consultant and Service Provider
Accounts and Account Administrators for their EPC accounts.
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EPC Account Administrator Permissions

 Account Administrators can:

Create new users.

Modify the rights of existing users.

Modify information about their organization.

Link or unlink their organization to consulting firms.
Modify (change) the Account Administrator.

Deactivate users who no longer work for the organization.

Available for Public Use
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Account Administrator Grants User Permissions

* The Account Administrator
determines which rights to
grant each user.

Restonrids

Applicant Encitie

#208 - ABC School District [

nary  Customer Service  Modifications Additional Information dgcount Bate  Comtracts  FOC Foerns FRMNAppeals  News [EESHESESSTSGH

Manage User Permissions

Organization Details

Naere  ARC School Dt FCC Reglatration 1231230034
Address 123 Siret Husmber
Lanrenoe, KS GE0ME Orgamization Type Applcans
Malling Address 123 Sreet Pheone Number 7E5-555-5555
Limrence, K5 60045 Bl fproctorsAldd@gmail com

User Permissions ijee——

Iyt Rt Enicos, YOUR AN CHEBRIMa0E The DEnMIiSSRons 1hal you vish to ghee 00 each of your users for the various Tasks you Can cormphete @ the portal, This tabde will continue o
BT a5 mdne funcTaonally oomis online

Full Figias users Can SLaet, complere, Subemit and oerily forms.

Prartial rights wsers Can stan and encer data in the bomm, Dut canned Subme and cenify them

View Oy UsErs can ondy See 1onms aneated by ofher Daaple i yOUT ONTanaation Dl Canndt craate (omes themsihaes.

Fareny £98 Schood of Library Ofcials Can SCarr. ooenplete, subml, semily, modily. and deactriaie Forms 498

Fonm &98 Gereral Finamoal Comtacts (an sta, opmphee, and sulimit Forms 498, but cannat cenily rew of updated Formrs 498 of deactivale existing Forms £98
Poan-Comantimeend Full and Parial fghts user Can st oomplepe, and sufbimet Spin Champe and Serace Substination nequests. Post-Comirstment View Only rigihts can vy The
sidhimttid Spen Change and Senace SUDSTIRUGN PEGUESTS

Pasa-
470 o o Appals
1] sl Apply All 498 Permissicn OMITHEIEN
HNa E Permissaon  Permission c T permession  Pesnission
Penmission
h_'_:“__ i S SCROOKITSINCHEESL USaC ONE *  Full = Ful = Sghoel or Library Official = Full *  Ful * Fa .
Kl applicanttest 1 @mailinator com *  Full =  Ful + School or Library Odficial = Full =  Ful * Fal -

CANCEL suBMIT
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User “Rights” Levels

The Account Administrator determines which EPC users can view, create, certify, and
submit FCC forms and requests. Itis a good practice to review these levels annually and

update where needed.
« A“Full-Rights” user can complete and certify forms on behalf of the BEN, update

profile information, and receive all USAC communications regarding the BEN.

- For example, you may determine that a school or library official should have this
level.

« A'"Partial-Rights” user can create forms (but not certify those forms) and update profile
information.
« You may decide that a general financial contact should have this access level.

« "View-Only” rights users can view (but not update) the entity profile and forms.
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User Permissions

Abilities Full Rights Partial Rights View Only Rights
Create Forms X X -
Certify and Submit
X - -
Forms
Update Profile X X -
View Account X X X
Respond to Outreach X 5 -

Available for Public Use
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Administrative Window Best Practices

* During the Admin Window:

Update all students counts based on latest data available
If working with a new consulting firm, add them to your account

If requesting the creation of 25 or more new entities, make the request during the first two weeks
of the Admin Window

Ensure that your entity has an account administrator during the first week of the admin window
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Update Entity Profile

* To update things like address, email, etc., you must update the Entity profile.

News Tasks (29) Records Reports Actions

My Applicant Landing Page

lll -Il Training
@imiIl Universal Servi

11ME  Administrative

[ || CREATE A NEW USER || ADD OR REMOVE EXISTING USERS || MANAGE USER PERMISSIONS || == =

Welcome, Independent School 7021 wo Budget Contracts FCC Forms FRN Appeals M ew Manage Organization

Modify Account Administrator
Pendmg |anII'IES Create a Customer

Type - Selecta Type - Manage General Co

Applicant Type School

Manage Annexes
Status Active

Manage Organizati

Create FCC Form 470 70
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Update Entity Profile

e Address Modify An Organization
determines urban/rural Name organization Type

. . Test Entity - APPLICANT SCHOOL DISTRICT Applicant
status and to verify service
. . . .. Physical Address
delivery during invoicing address Line 1 2o Code
2000 L St NW 20005
Address Line 2 Zip Code Extension
Suite 200 4924
City* County *
Washington, District of Columbia Other
State * Please ensure that the address, dity, state, and zip code are correct
DC - Please Specify *

District Of Columbia

Please enter the name of the county and ensure that it is spelled correctly
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Update Related Entity Profiles

Records = Applicant Entities

#17010490 - Test Entity - APPLICANT SCHOOL DISTRICT

summary Customer Service Modifications  EEGGIEIRG (s snElll! Discount Rate Category Two Budget

Category Related Organizations

Relationship Type | Related Entities

Entities

Entity Nu Entity Name Cit]
1701054 Test Entity - Test NIF W4
17010504 Child School 1 Me
17010548 MIF Entity IR
17010506 Child Entity 2 My
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Update Entity Profile - School

Entity types

and subtypes
verify eligibility
Student

counts determine
your discount rate

Available for Public Use

School Information

School Sub-Type *
© Public school

Private School

Check All That Apply Show Help

Pre-K
Head Start
B4 Adult Education
Juvenile Justice
Dormitory
Charter School
Tribal School

Number of Full Time Students *
42
Community Eligibility Program (CEP)? *

Yes

Qno

Is this school part of a school district?

Yes

New Construction School
Swing Space

Detention Center
General-Use School

ESA School

BIE

Total Number of Students Eligible for National School Lunch Program (NSLP) @%*

30

Alternative Discount Method *

None

Indicate if an alternative discount mechanism was used to calculate the number of students el
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Updating Student Counts

* Students counts from approved FCC Form 471 are in the EPC entity profile prior to the Administrative
Window

* Update your students counts based on the most recent data you have during the Administrative
Window

* Ifyou receive National School Lunch Program (NSLP) and full-time student counts after the
Administrative Window closes, use them for the next Funding Year

* Request a revised C2 budget if necessary. If you only changing your profile in EPC, it will not reset your
C2 budget. Steps for how to request a budget recalculation in EPC are discussed below.
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Updating Entity Profile - Library

Library main branch
and associated school
district determine
discount rate

Square
footage determines C2
budget

Library Information

Library Sub-Type *
© rublic Library
Private Library

Check All That Apply
Academic

Research
Tribal Library
Bookmobile
Kiosk
New Construction Library
Main Branch
Tribal College/University Library (for public use)
State Library Agency - Library

FSCS KEY
DCo039
FSCS SEQ

002

Category Two Budget Information
Square Footage *

10000

Square footage must be provided to qualify for Category Two funding.

Associated School District
BEMN MNAME

17009864 Test Entity - Applicant School District

If this library is no longer a main branch, please unselect the Main Branch Checkbox

vSearch for School Districts

BEM Search

State Search

Hlease seiect a value
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FY2025 CEP Changes

The minimum allowable Community
Eligibility Provision (CEP) % changed from
40% to 25% starting in FY 2024.

Applicants are no longer required to submit a
Receipt Acknowledgement Request (RAL) for
CEP % between 25-39%.

Applicants can now update the CEP % in
their EPC entity profile for 25%+.

Reminder: Check the base year to ensureiitis
updated to the start of your CEP cycle.

For more information on CEP, visit our
website.

Available for Public Use

User-Entered
Latitude

User-Entered
Longitude

User-Entered
Urban/Rural Status

Community
Eligibility Program
(CEP)?

CEP Percentage
CEP Base Year

Does this
organization have an
endowment?

Number of Full Time
Students

Total Number of
Students Eligible for
Mational School
Lunch Program
(NSLP)

31.0837

-97.5%66

Urban

Yes

34.55%

2022

MO

602

333
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What if | Miss the Admin Window?

Once the Administrative Window Closes, the filing window for the FCC Form 471 applications will begin
shortly after:

EPC profiles are now “locked": No new changes can be made that affect an entity’s discount calculation.

Applicants would need to submit a Receipt Acknowledgement Letter (RAL Modification) after certifying
their FCC Form 471.

To file a Modification Request (RAL), follow these instructions:

1.

ok W N

Find and open the appropriate FCC Form 471. You can find your forms on your Landing Page under Forms
and Post-Commitment Requests, or from your entity Summary page under FCC Forms.

Filter the forms by FCC Form 471, Funding Year, and Certified.
Click on the FCC Form 471 that you want to update.
Near the top of the page (under the form name), click "Related Actions."

Click "Submit Modification Request (RAL)." 178
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Entity Search Tool: View Current/Updated Entity Profiles

 The E-Rate Entity Search
Tool available in Open

Data so you can VieW and E-Rate Entity Search Tool
. :
d own loa d entlty d ata The E-Rate Ethity Sear.ch Tool enables thelsearj:h of E-Rate lProlducti.vity | | | | , ok
Center (EPC) information about schools, libraries, school districts, library [
School
systems, consortia, and non-instructional facilities (NIFs). For Annexes
L4 School Distri
Once you m ake U pd ates information, please refer to the "E-Rate Supplemental Entity Information: . CI - IS_mCt
e 0 ° on-Instruction...
to entities in EPC, the Annexes" dataset.
data Will Sh ow in the Watch the video walkthrough to learn how to use the tool. Library System
Consortium
tool the next day

* For more information
about Open Data, view
our Open Data webinar
trainings here.
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E-Rate Pre-Commitment Process
FCCFormA471l
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Agenda

What is the FCC Form 4717 n
* Requesting Funding (FCC Form 471)
* Application Review

* Funding Commitments

QLS
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Whatis the FCC Form 471
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Whatis the FCC Form 4712

LNYOIddY

430INO¥d
3IJIN43S

COMPETITIVE
BIDDING

Request
services by Evaluate
submitting  N=—- blds —
FCC Form 470 received
for bids

Review posted FCC
Forms 470 and respond

*

Seek discounts

for services by
submitting —

FCCForm 471
within the

filing window

Program
Integrity
Assurance
PIA) review

DETERMINE INVOICE RECEIVE FUNDING
METHOD COMMITMENT
According to FCC rule Receive Funding
§ 54.514]c). service providers Commitment Decision
must permit the applicants to Letter (FCOL) from USAC
select the invalcing mode

(REAR or SP1) before the FCC
Form AT1 s submitted

May provide technical

to applicant with bids
for services requested

September 19, 2024 to February 2025*

assistance as needed

January 2025* to March 2025°

Confirm to USAC
that services have
started and report
CIPA status by
submitting
FCC Form 486**

Certify compliance |

with program rules §
by submitting |
FCC Form 473

July 1, 2025
to June 30, 2026

Submit FCC Form
498 10 receive an
apphicant 493 1D
for direct BEAR
payments

If requesting
reimbursement
from USAC for
equipment and/or
services paid in full,
submit FCC Form
472 (BEAR)

OR

If you are only paying your 10%
of the costs to your service
provider, your service provider
will submit the SPI to USAC for
the remaining 90% of the costs

Invoicing Deadline Dates:

Available for Public Use

Receive BEAR
reimbursement
from USAC

Receive SPI
reimbursement
from USAC

Recurring Services July 2025 - October 2026

nC

Non-Recurring Services July 2025

January 2027

*Date ranges reflect a typical imeline and are subject to change.
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FCC Form 471 Overview

Applicants file an FCC Form 471 (Description of Services Ordered and Certification Form) to request
funding for eligible services and equipment for the upcoming funding year.

Applicants must:
* Include information on the recipients of services and service provider(s);

*  Provide detailed descriptions of services including costs and dates of service and/or the requested
equipment; and

 Certify compliance with program rules.
The filing window for the FCC Form 471 - generally opens in mid-January and closes in mid-March.
FY2025 Filing Window will close in mid-March 2025.

You can file FCC Form 471 after you have completed your competitive bidding process (FCC Form 470),
waited 28 days, selected your vendor(s), and signed contract(s) (if appropriate).
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https://www.usac.org/e-rate/applicant-process/applying-for-discounts/fcc-form-471-filing/
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Your FCC Form 470 and FCC Form 471 Must Match

Your FCC Form 471 must only request equipment and services cited from the FCC Form 470.

Applicants should ensure that all equipment/services being requested on the FCC Form 471
were competitively bid via the FCC Form 470.

If you bid for two Category Two (C2) service types on your FCC Form 470 and invoice USAC for three C2

service types, this implies that additional information, other than what was competitively bid for, may

have influenced the selection of service provider.

* This discrepancy cannot be corrected after competitive bidding ends.

* You are allowed to select all three service types on your FCC Form 470 if you are unsure of
what service types will be provided.

* To avoid a competitive bidding violation, if there is time before the FCC Form 471 deadline, you
would need to recertify a new FCC Form 470 with the additional service type, wait an additional 28
days, and select a service provider after the updated 28th day.
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E-Rate FCC Form 471 Application Terms

Application Number - A unique number that USAC assigns to each FCC Form 471. Each BEN can have one
or more applications. C1 and C2 services must be on different applications. BENs applying for both
categories of service will need at least two applications.

Funding Request Number (FRN) - A unique number that USAC assigns to each funding requestinan FCC
Form 471. Each FCC Form 471 application can have one or multiple FRNSs.

* Each FRN must have all of the following information in common: BEN, contact information, category
of service (C1 or C2), Service type (Data Transmission and/or Internet Access, Internal Connections,
BMIC, Managed Internal Broadband Services), FCC Form 470, Service Provider (SPIN), contract (if you
have one), and dates of service.

FRN Line Item - A unique number assigned to each Line Item within the FRN, beginning with the funding
request number. For example, the first line item within FRN 2399059243 would be number
2399059243.001. Each FRN can have one or multiple line items.

* Each FRN Line Item must have all of the following information in common: Equipment or service,
rates and quantities, and recipients of service (ROS).
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Relationship Between Unique Numbers

Choose Category 1 or 2 ClorC2 arefiled on separate FCC Form
471s

Application Number FCC Form 471 Each FCC Form 471 is assigned a unique
number

Funding Request Number (FRN) Each FRN must have all of the following information in

common: Billed entity number (BEN), contact
information, category of service (C1 or C2), service type
Each FCC Form 471 can have one or (data transmission and/or internet access, internal
multiple FRNs connections, BMIC, managed internal broadband
services), FCC Form 470, service provider (SPIN),
purchase type (contract, month-to-month, tariff),
contract ID (if you have one), service start and end dates.

FRN Line Item Each FRN Line Item must have all of the following
information in common: Equipment or service, rates and
quantities, and recipients of service (ROS). Each may
have unique or overlapping ROS. Duplicative or
redundant services are ineligible.
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E-Rate FCC Form 471 Application FAQs

Whatis the specific equipment or service and which category does it fall under?
* Cl:Data Transmission and/or Internet Access, Bus Wi-Fi, Hotspot Equipment and Services
* C2:Internal Connections, Basic Maintenance of Internal Connections (BMIC), or Managed Internal Broadband Services (MIBS)

* Ifyouare requesting both C1 and C2 services, you will need to put these requests on different FCC Form 471 applications.

* Isthis acontracted or month-to-month service? Are there multiple contracts?
* Servicesunderdifferent contracts, or services provided on a month-to-month basis, must be under different FRNs.

« Ifservices are being provided by multiple service providers, then separate FRNs must be created.

 Whatis the exact type of equipment or connection being requested?
* ClExample: Fiber Ethernetvs Copper Cable Modem
Since both fall under Data Transmission/Internet Access, they may be able to share an FRN using separate line items.
* C2 Example: Switch vs a License providing basic maintenance services

Since these are separate service types (i.e., internal connections and basic maintenance of internal connections), they
require separate FRNs.

. Are the start date or end date of services different?

 Ifeitherare different, different FRNs must be created. 191
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Common FCC Form 471 Application Errors

* Notcorrectly classifying the category of service or equipment/service type on the Form 470

* Determine the equipment/services you need and contact the CSC to verify correct classification of
equipment and services.

« Competitively bid for all necessary equipment and service types by filing an accurate Form 470 that accurately
describes the equipment and service(s).

* Filing aninaccurate Funding Request Number (FRN) with the wrong equipment or service type

*  Work with your service provider to ensure that equipment and services are accurately represented on
the FCC Form 471.

» Contact the CSCoryour Program Integrity Assurance reviewer with any questions.

*  Failing to remove ineligible services and equipment
»  Work with your service provider to determine whether your requested equipment and services is 100% eligible.

* Removeany ineligible amounts when creating your FRNs(s).
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Eligible Software: Key Reminders

« Software can fall into two service types.

« Commitments for different types of software can be for different term lengths.

* Rightto Use Licenses Purchased with Internal Connections - All years of the license contract
can be billed in a single funding year.

For a 3-year contract for 100% eligible licenses at a pre- discounted amount of $12,000,
the full amount of $12,000 could be entered into a single funding request number (FRN)
for that funding year.

« Software updates are considered basic maintenance of internal connections (BMIC) - Only
the current year of service can be included in a single funding year, and multi-year software
contract amounts must be prorated.

For a 3-year contract for 100% eligible BMIC services at a total pre-discounted amount of $12,000,
the FRN could only reflect a single year of expenses, or $4,000, in a single funding year. BMIC

services can only be invoiced after they are actually provided/performed.
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How to File FCC Form 471

 After you have selected a service provider and
made sure that your profile contains the most
accurate data, gather information you will need
to file your FCC Form 471 (see FCC Form 471
Checklist)

* File FCC Form 471 through the E-Rate
Productivity Center

 For more information on the FCC Form 471

application process, see FCC Form 471 Videos on
USAC’s website.

Apply for
Discounts

471

FY2025 Dates

January 2025
To
March 2025
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https://www.usac.org/wp-content/uploads/e-rate/documents/tribal/FY2022/E-Rate_Program_FCC_Form_471_Submission_Checklist.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/tribal/FY2022/E-Rate_Program_FCC_Form_471_Submission_Checklist.pdf
https://www.usac.org/e-rate/learn/videos/
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“Out of Window” Applications

* In FY2024, if you had certified your FCC Form 470 after February 27, 2024, you
would still have needed to wait 28 days before certifying FCC Form 471.

* You would not have been able to certify your FCC Form 471 before the filing window
closed on March 27.

 Inthis situation, file and certify the FCC Form 471 as soon as you have waited 28
days and selected the most cost-effective service offerings. You will then need to
file a waiver request with the FCC. Basic instructions for filing the FCC Window
Waiver Requests are on the FCC Form 471 Filing page.
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Protecting the USF and E-Rate Program

As we focus on preventing fraud, waste, and abuse, it is extremely important to
take document retention seriously, ensure compliance with program rules,
and avoid the appearance of fraudulent activity.

Beneficiaries must comply with program rules and provide USAC, as well as the
FCC, with full and correct information, upon request.

* E-Rateisafederal program established by the FCC under 47 C.F.R. Part 54

* Violations of E-Rate program rules, certifications, and/or the United States
Code (U.S.C.) are subject to criminal prosecution and financial recovery.

In our role as stewards of the E-Rate program, USAC must:

* Process and evaluate information received from program participants and
universal service fund contributors.

* Conduct audits to ensure that funds are being used properly.

* Support investigations by law enforcement for E-Rate and USF. o


https://www.usac.org/about/appeals-audits/
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Application Review
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Program Integrity Assurance (PIA) Review

After applicants certify an FCC Form 471 within the filing window, PIA reviewers check the information on
the form for completeness and accuracy.

COMPETITIVE APPLYING FOF : n
BIDDING AR

>*

LNYOINddY

Request
services by

Evaluate

Seek discounts
for services by

ngrn m

Confirm to USAC
that services have
started and report

Submit FCC Form
498 1o receive an

If requesting
reimbursement
from USAC for

Receive BEAR

submitting ap— blds ‘ submitting ntegrity i applicant 498 1D - ; . reimbursement
FCC Form 470 received FCC Form 471 Assurance SN ST 1Y for direct BEAR oy 8 from USAC
for bids within the PLA) review submitting avans services paid in full, =
S e ayments
filing window FCC Form 486** P submit FCC Form
472 (BEAR)
WAIT MIW i ﬂm "ASERVICE] DETERMINE INVOICE RECEIVE FUNDING
" '28DAYS  PROVIDEM METHOD COMMITMENT o
thive bidding acontractorarangd  According to FCC rule Receive Funding
] o o § 54.514{c). service providers Commitment Decsion
ath services] must permit the applicants to Letter (FCOL) from USAC
o (1N sedect the invalcing mode
(REAR or SP1) before the FCC
Form ATE s submitted
: If you are only paying your 10%
Review posted FCC ‘ Certify compliance | ; fthec gz«v(p y« i;'. Receive SPI
o ; May provide technical <  with prog niles 1 OF the COSIS T0 your Service RELTIVE
Forms 470 and respond WG progTam nuses |

reimbursement
from USAC

provider, your service provider
will submit the SPI to USAC for
the remaining 90% of the costs

assistance as needed

by submitting
FCCForm 473

to applicant with bids

3IIN43S

for services requested

430IN0¥d

Invoicing Deadline Dates:
Recurmring Services July 2025 - October 2026

T

Non-Recurring Services July 2025 - January 202

July 1, 2025
to June 30, 2026

-

January 2025° to March 2025°

September 19, 2024 to February 2025* [l

*Date ranges reflect a typical imeline and are subject to change. 199
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Before Your PIA Review - Review Your FCC Form 471

After certifying your FCC Form 471, and while you are waiting for your program integrity
assurance review, there are some areas you should double-check for accuracy.

If you find any information that should be corrected or updated, you can submit a
Receipt Acknowledgment Letter (RAL) Modification Request.

If you are using a new or existing contract on your FCC Form 471, you must have a
contract record uploaded to your EPC profile.

» To create that record, go to your organization page and click Contracts, then
Manage Contracts and Add a New Contract.
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https://www.usac.org/wp-content/uploads/e-rate/documents/Forms/RAL-Modification-Guide.pdf
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Funding Commitment Decision Letter

 After the program integrity assurance review process has been completed, USAC issues
a Funding Commitment Decision Letter (FCDL) containing USAC’s decisions on your
funding requests.

* You can find this decision in the Newsfeed in your organization’s EPC account.

* You should review this decision carefully, as it contains important information both for

planning to start services and for completing the additional stepsin the application
process.

* If you disagree with one or more of the decisions in your FCDL, you can appeal to USAC.
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https://www.usac.org/about/appeals-audits/appeals/
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Additional Resources

« FCCForm471 Filing page

» FCCForm471 e-Learning Modules

e FCCForm471 Download Tool

e FCCForm471 Submission Checklist
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https://www.usac.org/e-rate/applicant-process/applying-for-discounts/fcc-form-471-filing/
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https://www.usac.org/e-rate/resources/tools/
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/e-rate-program-fcc-form-471-submission-checklist.pdf
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E-Rate Invoicing
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Agenda

® Invoicing Overview

® Preparingto Invoice

® Filingan FCC Form 498

® FilinganInvoice

® Invoice Reviews

®* Record Retention and Open Data

* Key Takeaways

Available for Public Use
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What is Invoicing?

COMPETITIVE

SERVICES
BIDDING INVOICING

START
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- Request | ?""‘ giscounts Lb) : loUrS/‘_\(. Submit FCC Form Y r“ B 5
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o submitting S bids ™ Fé:‘ilz)mw;%l B ety ﬂ.]:,c;djn: r(;_pOL applicant 498 1D = UT::::(;:?Q, reimbursement
ecet 5 ) \ A Status Dy e entlc /

; FCC Form 470 received - FOIM Assurance s s for direct BEAR ‘_ ¥ : v ; from USAC

for bide within the oView ) ing 30 S D& -
< or bids thin th PIA) review ubmitting Bayments ervices paid in full

filing window — FCC Form 486*" ‘ submit FCC Form

472 (BEAR)

DETERMINE INVOICE RECEIVE FUNDING
METHOD COMMITMENT
According to FCC rule Receive Funding
§ 54.514]c). service providers Commitment Decsion
must permit the applicants to Letter (FCOL) from USAC

select the invalcing mode
(REAR or SP1) before the FCC
Form AT1 s submitted

If you are only paying your 10%
of the costs to your service
provider, your service provider
will submit the SPI to USAC for
the remaining 90% of the costs

Certify compliance |
with program rules |
assistance as needed by submitting
FCCForm 473

Review posted FCC
Forms 470 and respond
to applicant with bids

Receive SPI
reimbursement
from USAC

May provide technical

3IIN43S

for services requested

430IN0¥d

Invoicing Deadline Dates:
Recurring Services July 2025 - October 2026
Non-Recurring Services July 2025 - January 2027

- July 1, 2025
September 19, 2024 to February 2025* January 2025* to March 2025° to June 30, 2026

*Date ranges reflect a typical imeline and are subject to change.
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Invoicing: What's New

* Invoices for 2016 and onward - are now processed in EPC (Began in November 2023)
* Invoices 2015 and prior - are processed via customer service case

* FY 2015 invoices and earlier will remain in the legacy system

Download form (dated 2016) in existing format, complete it, then open a customer service case to get
it processed.

* Disbursement Schedule - Changing to once per week in October 2024

* Even though a lot has changed, many things have remained the same including:

The program rules.

The required 10-year documentation retention period.

The eligibility of equipment and services.
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There are Two Ways to Invoice USAC

Billed Entity Applicant Reimbursement (BEAR) Form (FCC Form 472)

e Applicants pays the customer bill (the bill you receive from your service 4 ? 2
provider) in full

e Applicant files the BEAR Form and invoices USAC for the approved equipment
and services delivered to the approved Recipient(s) of Service (ROS) at quantities B EAR
and rates not exceeding what was approved on the FCC Form 471.

* Respond timely to any USAC invoice review questions.

* Applicant must update and certify the FCC Form 498, providing your banking
information and backup documents.
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There are Two Ways to Invoice USAC (Continued)

Service Provider Invoice (SPI) Form (FCC Form 474)

«  Applicants pay only their non-discounted share of costs on the customer bill (the 474
bill from their service provider). ( )

* Service providers invoice USAC for the discounted amount using the FCC Form 474
(SPI Form).

* Respondin atimely manner to any USAC invoice review questions.

211



e
Available for Public Use

Preparing To Invoice

212



Available for Public Use

Before You Begin

Select invoicing method (either BEAR or SPI):

The invoicing mode/method is the applicant’s choice and is made for each Funding Request Number (FRN).

The applicant must decide on a method before invoicing begins.

Once USAC processes an invoice for an FRN, the method of invoicing is set. Applicants may only change the
invoicing method via a customer service case and by returning the already disbursed funds.

Applicants should notify their service providers of the invoicing method per FRN (FCC Form 472 or FCC Form 474).

Both the applicant and the service provider should ensure that there is at least one full rights user for each BEN or
SPIN. Two full rights users are recommended.
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Before You Begin (Continued)

EPC User Rights

* Account Administrators are responsible for ensuring profiles are updated .

* Names/emails/permissions should be reviewed, and updates made as changes occur.
« Updated profiles and permissions ensure timely communication, invoice reviews, and disbursements.

* Account admins must ensure proper invoicing permissions. Without the proper permissions under the
below categories, invoicing reviews may be delayed or denied.

* Applicant - BEAR/472 Permission

* Service Provider - Invoice Permission
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Invoicing User Rights Levels

Types of EPC Rights

*  View Only Rights - Can view certain information about
invoices or post-commitment transactions. View Create Certify

View Respond

Invoices Invoices Invoices Outreach to Outreach

« Partial Rights - Can view and prepare invoices and post-
commitment requests but cannot certify any forms nor
reply to USAC outreach . All certifications must be sent
to a Full Rights user.

*  Full Rights - Can view, prepare, submit, and certify the
forms and any post-commitment requests. A Full Rights
user can provide responses to outreach from USAC
reviewers and sign/certify documents sent for View
review/response. Only

* ltisrecommended that you have at least two full
rights users, so if one is out of the office for any
reason, your invoice is not delayed.

Note: There should never be a circumstance in which the
view only or partial rights user submits invoices or certifies
any forms. Thisincludes, completing a form and sending to
the full rights user to submit. A certification signed by anyone

other than a full right user, will be denied. 51e
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Before You Begin (Continued)

Decide the invoice frequency:
* Monthly, bi-monthly, quarterly, one-time, etc.

Use the Funding Commitment Decision Letter (FCDL) or the Revised Funding
Commitment Decision Letter (RFCDL) information to complete your invoice:

* Approved services, costs, and quantities
* FCCForm 471 number and FRN
* Approved Recipients of Service (ROS)
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Before You Begin: FCDL (example)

* Pre-Discount: (example: $18,360 billed to the applicant based on quantities and unit rates as applicable)
* Discount Rate : (example: 40%)

« E-Rate Discounts : (example: $18,360 x .4 = $7,344)

* Non-Discount Amount: (example: $18,360 - $7,344 = $11,016)

FRN Calculation

Monthly Charges Total Requested Amount

Total Monthly Recurring Charges $1,530.00 Total Eligible Pre-Discount Recurring Charges $18,360.00
Total Monthly Ineligible Charges - $0.00 Total Eligible Pre-Discount One-Time Charges +%0.00
Total Monthly Eligible Charges =%$1,530.00 Total Pre-Discount Charges = $18,360.00
Total Number of Months of Service x12 Discount Rate 40%

Total Eligible Pre-Discount Recurring Charges = $18,360.00 Funding Commitment Request =47,344.00
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Service Provider Verifications

The Service Provider Annual Certification (SPAC) form (FCC Form 473)

® Service Providers file the SPAC annually certifying that they will comply with D
c—
program rules and guidelines.
® Service Providers must file the Service Provider Annual Certification (SPAC) form I J_
each funding year for each Service Provider Identification Number (SPIN).
® The SPAC form must be filed before USAC can pay invoices. D G

For step-by-step directions on how to complete the SPAC online, please see E-Rate
Program FCC Form 473 (SPAC) User Guide.

® Utilize the Open Data FRN Status Tool FY2016 to verify the status of your SPAC form.
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https://www.usac.org/wp-content/uploads/e-rate/documents/Forms/fcc-form-473-spac-form-user-guide.pdf
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Filing an FCC Form 498
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Filing an FCC Form 498 (Continued)

Prior to beginning the FCC Form 498 registration, applicants and service
providers, should have the following information:

* Name of the Company Officer who will be certifying.

* Electronic banking information (routing number and banking account
number).

* Unique Entity Identifier (UEI) through SAM.gov.
» FCC Registration Number (FCCRN).
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https://www.usac.org/e-rate/applicant-process/invoicing/obtain-an-applicant-498-id/
https://apps.fcc.gov/cores/userLogin.do
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FCC Form 498 Review

USAC will verify your account information within two (2) business days, and the submitter
will be notified of the approval or rejection via email.

* Oncethe FCC Form 498 is certified, you will receive an email from
498BankVerification@usac.org with a link to upload requested banking information.

* Ablank voided check or a copy of the bank account statement is acceptable
documentation.

* If you do not control your bank account, USAC requires a letter from the account
owner (i.e., State/District/County Office/School District) or financial institution to
confirm the account information.

* To check the status of your 498 ID, contact the Customer Service Center at 888-641-8722,
option five (contributors) or email USAC at finops-processing@usac.org.
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FCC Form 498 Updates

You are required to update your 498 ID form under the following circumstances:
* Your banking information has changed (supporting documentation is required)

* You need to update information on an existing 498 ID:
* A new entity

» Update the "New Business Type" field

* Add a Unique Entity Identifier (UEI)

Updates are not effective until the form is completed and certified by your School or
Library Official and reviewed by USAC.
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FCC Form 498 Reminders

If the status of 2498 ID is not certified by the Library or School and approved by USAC, it will prevent
approved invoices from being processed by the US Treasury. (When a 498 ID is uncertified, the
banking information is not available to the US Treasury). All payments that cannot be processed are

returned to USAC as unpaid.

Try to avoid making changes to the 498 ID while invoices are in process. If changes must be made, such
as updating or deactivating your current 498 ID for a new 498 ID, please make sure all invoices currently

in process have been completed.

Some reasons why your 498 ID may be missing when you log in to file your BEAR:

* Uncertified recent changes to your FCC Form 498 or banking information
* Typographical errors

* Missing banking information

* 498 1D is not linked to your BEN
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Filing an Invoice
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E-Learning Modules

Applicant E-Learning Modules:

* App Course 1: Submitting and Certifying Invoices in
EPC

* App Course 2: Invoice Management and Status in EPC

®* App Course 3: Invoice and Outreach in EPC

® FCCForm472 BEARForm

® E-RateInvoicing Open Data Set and Tool Demo

Available for Public Use

Service Provider E-Learning Modules:

SP Course 1: Submitting and Certifying Invoices in
EPC

SP Course 2: Invoice Management and Status in EPC

SP Course 3: Invoice Notification and Outreach in EPC

SP Course 4: Submitting and Certifying ESP1in EPC

FCC Form 474 (SPI Form)

E-Rate Invoicing Open Data Set and Tool Demo
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https://www.usac.org/video/sl/e-rate-app-course-1-submitting-and-certifying-invoices-in-epc/story.html
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https://www.usac.org/video/sl/fcc-form-472-bear-form/story.html
https://www.usac.org/video/sl/invoicing-open-data-set-and-tool-demo/story.html
https://www.usac.org/video/sl/e-rate-sp-course-1-submitting-and-certifying-invoices-in-epc/story.html
https://www.usac.org/video/sl/e-rate-sp-course-1-submitting-and-certifying-invoices-in-epc/story.html
https://www.usac.org/video/sl/e-rate-sp-course-2-invoice-management-and-status-in-epc/story.html
https://www.usac.org/video/sl/e-rate-sp-course-3-invoice-notifications-and-outreach-in-epc/story.html
https://www.usac.org/video/sl/e-rate-sp-course-4-submitting-and-certifying-invoices-in-epc-espi/story.html
https://www.usac.org/video/sl/fcc-form-474-spi-form/story.html
https://www.usac.org/video/sl/invoicing-open-data-set-and-tool-demo/story.html
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When to File an Invoice

* Invoices must be submitted before the invoice filing deadline.

+ Generally, the date is October 28 for recurring services and January 28 for non-
recurring services.

* Current Invoice Deadline Dates (IDD) are posted in EPC on the FRN detail screen.
 TheIDD is no later than 120 days after the latest of the following:

* The last date to receive service (or service delivery deadline).

- The date of the FCC Form 486 Notification Letter.

* The date of an approved post-commitment RFCDL.

« The date of an approved appeal RFCDL for a previously denied or reduced funding
request.
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Knowledge check

1. Canyou get an extension on your IDD? ‘
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Invoice Deadline Extension

Filers are entitled to one, 120-day Invoicing Deadline Extension per FRN.

You can file aninvoice filing deadline extension request even if you do not use or
need it.

You must file yourinvoice or deadline extension request BEFORE the invoice
deadline.

Extensions are filed by the applicant and service providers within EPC.

If the deadline to file an invoice or request an invoice filing deadline extension is
missed, a request to waive the invoice filing deadline must be filed with the FCC and
approved before any additional disbursements are made.
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Invoicing Reminders

Payments:

*  BEARInvoices: Applicant pays the service provider in full within 90 days of receiving services and
before invoicing USAC.

* SPlInvoices: Applicant pays the service provider their non-discounted portion within 90 days of
receiving services.

Invoice USAC only for your FCC Form 471 approved eligible equipment and services, in the correct
quantity and rates, and delivered only to the approved Recipient(s) of Service.

Invoiced amount to USAC must be for actual charges, not the amount committed through the E-Rate
program.

Manual calculations for prorated amounts must be accurate.
Billed rates must not exceed the contracted rate.
« USACwill only pay up to the contracted rate.
Make sure all equipment purchased is installed and in use before the Service Delivery Date.

Establish a process to prevent duplicate invoice submission. 299
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Invoicing Reminders

Contract Expiration date (CED) versus Invoice Deadline Date (IDD)

» CED - USAC will not pay for services delivered outside of the contract expiration end
date. For example, if the CED is 3/1/2024 and the funding year spans from 7/1/2023 -
6/30/2024, we can only pay until the contract expiration date of 3/1/2024.

* Incorrect CED can be fixed via an FCC Form 500.
* IDDisthe last day to submit aninvoice to USAC for an approved FRN.
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Invoice Reviews
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Invoice Review

Allinvoices undergo a series of automated reviews to validate information such as:

* FCCForm471 number
* Available funding
* Funding Request Number (FRN)

e Service Provider Annual Certification (SPAC) Form (FCC Form 473)
* Invoice Deadline Date (IDD) and Service Delivery Deadline (SDD)

Errors in any of the above will prevent customers from submitting their invoice in EPC or
resultin rejection.

Invoices may also go through a manual review process.
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Manual Invoice Review: Validations

The reviewer verifies,among other things, that:
* The customer’s bill accurately reflects the invoiced amount

* Entities listed on bills are approved Recipients of Service on the approved FCC Form 471

* Amount requested is supported by the bills submitted

e Service provider named on the bills matches the FRN

* Bandwidth speeds

* Equipment and services are eligible and approved on the FCC Form 471’s Funding Commitment Decision Letter.

* Ineligible equipment and services that are not removed at submission are removed during the invoice review.

* Changes in services or equipment not received requires USAC-approval via a service substitution.

* Ensure that service substitution requests are submitted to the E-Rate program for approval when the original
eligible equipment and services requested are substituted.

* Ensure that processesare in place to guarantee that the invoiced services match the contracted services.
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Manual Invoice Review: Service Certification

Some manual reviews require additional documentation to demonstrate:

®* The applicant paid their non-discounted costs.

®* Theinvoiced equipment or services were delivered and/or installed.

®* Progress payments were included in the contract.

®* USAC validates the documents to ensure the requested amount is for eligible equipment and or services.

USAC reviewers may send questions to the applicant or service provider with a response due by "response requirement
date."

Applicant and service provider should be timely in responding to outreach as failure to respond may result in the
invoice being denied.

Only an applicant with full user rights completes the certification and returns it directly to USAC.
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Service Certification - Example Email

SERVICE CERTIFICATION

Pleasze also provide the attached Service Certification form. Only an authorized representative of
the applicant (school/library) (with “Full” rights for BEAR/472 permission or the account
admin rights in the E-Rate Productivity Center (EPC)) is authorized to complete, sign, and send
this form to USAC.

The form must be completed in order to be valid documentation.

Service Certification must include:

Verbia ge sentin the EPC outreach window regarding request: 1.) The Representative/Contact Name, Title, and Phone of Applicant (School/ Library):
Please T the attaChed serVIce Certlﬁcation that I am requeSting in Order : ;ﬁfl;osg::tt;;n:seas:yozlt?];]‘:l:z:i;jgz;tz?;ntative,’(:ontact Mame identified on the form,
to complete an invoice request from your service provider. Please ensure please provide the full Name, Title and Phane Number of the signatory and a reason for the
an authorized party review and signs, returning the signed document miemaen

tlmely for reVieW. |f you have any questionS. please contact me. Fii-r)olzElu’ccx'-.;Si;::;::iscf.ia;\gIt.;‘ezr[ézI.iwrx:.\rec:l:e:n<cep'cfn::rir'nstallatic:r-. only invoice, required for all other

Tha n k yOU fO r yOU (e{0]0) pe ratiO na nd (&(0) ntinu ed Sup pO rt Of the U n iversal 3.) Date Goods/Services were or will be installed. Required only for non-recurring services (products
. that need installation). This date is required regardless of the party providing the installation.
Service Program.

4.) Date Applicant Portion Paid and Check No., or Date to be Paid: This is required.

5.) If services are not yet delivered, pleaze provide a contract to indicate provision for up-front
charges.

6.) Signed and dated: by the authorized Applicant contact.

Mote: By signing this Form you are authorizing that:

¢ Equipment and services requested are approved on the FCC Form 471.

o Unit cost and quantity per location do not exceed the amounts approved on the FCC Form
471,

s All equipment has been delivered/ installed at Recipients of Service (ROS) locations approved
on the FCC Form 471 listad on the date provided on document.

Please note: Service Certification forms are Invoice number specific. Due to audit
requirements, the re-submittal of an earlier Service Certification form is not acceptable and
will result in rejection of the current invoice line(s).
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Service Certification - Example Form

Verbiage sent in the EPC outreach window regarding request:

Please see the attached service certification that | am requesting in order
to complete an invoice request from your service provider. Please ensure
an authorized party review and signs, returning the signed document
timely for review. if you have any questions. please contact me.

Thank you for you cooperation and continued support of the Universal
Service Program.

Applicant Service Certification for E-Rate Invoices

1 | Invoice Number «SLD_Invoice_MNos

2 |invoice Line Number wLine_|D»

3 |Service Provider Name / Service Provider SPIN «Service_Provider_Name» «SPIN»
4 |Service Provider Invoice # «SP_App_Invoice_Nox»

5 |Undiscounted Invoice Amount «Undiscounted_Amt»

6 |Discounted Invoice Amount «Discounted_Amtx»

7 |Applicant Name

& |Applicant Authorized Representative / Contact Name & Title

9 |Applicant Authorized Representative / Contact Phone

10 |Billed Entity Number (BEN) «BEN=
11 |471 Number <FORM_471»
12 |FRN <FRNa

13 |Dare Goods/Services Delivered

14 |Dare Goods/Services Installed

Dare Applicant Portion Paid and Check No. or Date will be

15 paid

By signing below, you, the Applicant certify that:
A, |am authorized to represent the above-named Applicant.

B. The equipment/services described on the attached vendor invoice(s) have been delivered as
indicated on row 13 above.

C. For FRNs which include installation, of the equipment/services described on the attached vendor
invoice(s), provide the installation date. This is required only for non-recurring services (products
that need installation) and paid for with E-Rate funds have as indicated on row 14 above

D. The equipment and services described on the attached Service Provider invoice meets the
following criteria: (Copy of detailed vendor invoice must be attached)

. Equipment and services requested are approved on the FCC Form 471

. Unit cost and quantity per location do not exceed the amounts approved on the FCC
Form 471

. All equipment has been delivered/ installed at ROS locations approved on the FCC Form

471 listed on the date provided above

Applicant Authorized Representative Name

Applicant Authorized Representative Signature

Date

E-Rate / Revised 10/16/2023

236



Available for Public Use

Knowledge check

2. Who can certify an invoice and ‘
respond to outreach?
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Manual Invoice Review: Outreach

USAC may conduct outreach to request additional information / documentation to make a disbursement
decision.

® Accurate, Completely, and Timely responses allow the review to occur and payments to be made.

® Youhaveseven calendar days to respond.
® You may request a seven-day extension.
® If you have alarge invoice (i.e., 20 bills or more), you may submit a worksheet in lieu of bills.

® Lack of response may result in invoice denial.

238



Available for Public Use

Invoice Modification and Denials

® Automated and Manual Invoice reviews can result in:
® Approval

® Modification
® Denial

® Common Reasons for Modification:
® Removal of ineligible equipment and services
® Discrepancy in quantity
® Ineligible Recipients Of Service

® Services for a future date not yet received
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Knowledge check

3. Whatis the minimum amount of

time to retain your records? ‘
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Documentation

Available for Public Use

Ensure adequate documentation is retained for 10 SEs st sarves
years to:

E-Rate Program List of Documents to Retain for Audits and to Show Caompliance
with Program Rules

. . E-Rate program rules require program participants to retain all documents demonstrating compliance
[ ) S u O rt a m O u n tS I n VO I Ced to th e E _ Ra te ro ra m with the rules for at least 10 years after the latter of the last day of the applicable funding year or the
p p p g service delivery deadline for the funding request. This list provides guidance regarding the types of E-
Rate program documents that should be retained by all program participants —school and library

applicants, service providers, and consortia — to comply with FCC audit and document retention
requirements. Not all documents may apply to every participant and the list is not an exhaustive list.

Service providers should also review this list and “Additional Guidance for Service Providers” later in

. De m O n St ra te C O m p l i a n Ce Wi t h FCC ru l eS g;':-‘cgﬁ;:26;?&0;22::'3;:: retain documentation requested during audits and to demonstrate

- :
®* Demonstrate that the costs of equipment and services = e

requested for E-Rate support were properly allocated 2 S————

between eligible and ineligible items, locations e oneart ooy " x

FCC Form 472 (Billed Entity Applicant Reimbursement (BEAR)

X
)
O r re Ci p i e nts Of Se rV i Ce EF:C:C:Eorm*l?EI (Service Provider Annual Certification (SPAC) X
FCC Form 474 (Service Provider Invoice (SPI) Form) X
FCC Form 479 (Certification by Administrative Authority to Billed
° ° ° . Entity of Com[IJIiance wi{}h the (é’hggrr‘ssss'rtiLanErnet Protection Act X
Detailed Document Retention requirements are available e meniern
9 . FCC Form 486 (R_eceipt of Se_r\_:'\ce_ Confirmation and Children’s X
O n U SAC S We b S Ite Internet Protection Act Certification Form)
‘ FCC Form 500 (Funding Commitment Adjustment Request Form) X
Delivery confirmations for forms filed outside of EPC (FY2015 and X X

earlier)

For forms filed in the E-Rate Productivity Center (EPC), you can print/save a PDF copy of forms,
notification letters, and correspondence for your records.
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Documentation: Reconciliation Worksheet

Maintain a reconciliation worksheet that includes:

Sample Reconciliation Worksheet

* Service provider bill number Service Provider Bills
Service Provider Bill Billed Service/Product Billed Qty Billed Per Unit Cost Billed Extended Cost
. . INV101 Product A 5 % 10,00 | & 50.00
° Bllled SerVICe/prOdUCt INV102 Product B 515 15.00 | $ 75.00
. . INV103 Product C 5[ $ 2000 | $ 100.00
* Quantity and per unit cost INV104 Product D 5] $ 25.00 | $ 125.00
INV105 Product E 5] 5 30.00 | 5 150.00
* Extended billed amount Total Eligible
(undiscounted)
Amount for Service on
Ensure: SEAR § 500.00

* Sum ofall the extended bill amounts agrees to the
total (undiscounted).

* Amount for equipment or service requested on the
BEAR form can be traced to the actual copies of the
service provider bills.
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Locating Key Invoicing Information

Current Invoice Deadline Date and/or Service Delivery Deadline Information

® EPC: The Invoice Deadline Date and Service Delivery Date are included in the Funding Commitment
Decision Letter and Revised Funding Commitment Decision Letter.

® Dataset: E-Rate Request for Discount on Services: FRN Status

® Column D "form version" field filter should be set to "Current."

Disbursement Data: E-Rate Invoice Disbursements Data Lookup Tool

General Open Data Information and Training

® Open Data Video Guides and Open Data Platform
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https://opendata.usac.org/E-rate/E-rate-Request-for-Discount-on-Services-FRN-Status/qdmp-ygft
https://opendata.usac.org/E-Rate/E-Rate-Invoice-Disbursements-Data-Lookup-Tool/t3vg-gfse
https://opendata.usac.org/videos
https://opendata.usac.org/videos

e
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Key Takeaways
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Key Takeaways

* Invoices can be submitted until the Invoice Deadline Date.
* Only afull rights user can certify forms.
* Request a one-time invoice deadline extension, even if you do not anticipate needing one.

* Onlyinvoice for the specific equipment and services at the quantities and rates approved and only for the approved
Recipients of Service (ROS) on your FCC Form 471.

e Ensure you have the accurate FCC Form 471, FRN, FCDL/RFCDL, discount rate, approved cost of service, calculations
and invoice amount.

* Removeineligible items (equipment and services not approved on FCC Form 471, for FY and ROS).
e Establish a process to prevent duplicate invoice submission.
* Retain your supporting documentation and bills for all invoices for at least 10 years.

* Respond in a timely manner to all outreaches to expedite your payment.

Parties have 60 days to appeal decisions to USAC and 60 days from the date of the USAC appeal decision to appeal

to the FCC. Waivers should be filed directly with the FCC.
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Resources

® Applicant Invoicing

® Service Provider Invoicing

® OpenData

® Applicant 498ID

® Webinars & Trainings

® E-Rate News Brief

® SPllInvoice Submission Demo

® BEARInvoice Submission Demo

® Glossary of Terms

® EPCInvoice Process

® Practice Forms
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https://www.usac.org/e-rate/applicant-process/invoicing/
https://www.usac.org/e-rate/service-providers/step-5-invoicing/
https://www.usac.org/e-rate/resources/tools/
https://www.usac.org/e-rate/applicant-process/invoicing/obtain-an-applicant-498-id/
https://www.usac.org/e-rate/learn/webinars/
https://www.usac.org/e-rate/learn/news-brief/
https://player.vimeo.com/video/775848582
https://player.vimeo.com/video/775848570
https://www.usac.org/e-rate/resources/glossary-of-terms/
https://www.usac.org/e-rate/learn/epc-training-site/
https://www.usac.org/e-rate/learn/epc-training-site/
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Questions?
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Thank you for taking the time to attend
today's 2024 Fall E-Rate Training!

All of today's training participants will receive a survey to share your
feedback about today's training. Please let us know your thoughts.

For more information on the E-Rate program, please subscribe to
the E-Rate News Brief or register for one of the upcoming
webinars.
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