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Disaster Assistance Waiver Applications Ending 
Soon 
Helene Waiver Enrollment Ending April 2, 2025 
 
On October 2, 2024, the FCC adopted an Order that temporarily waived Lifeline 
eligibility requirements in section 47 CFR § 54.409(a)-(b) to allow consumers 
participating in FEMA’s Individuals and Households Program (IHP), as a result of 
Hurricane Helene, Tropical Storm Helene, and Post-Tropical Cyclone Helene 
(collectively, the Helene Weather Events), to apply for and enroll in the Lifeline 
program. Enrollments will close on April 2, 2025. 
 
Milton Waiver Enrollment Ending April 10, 2025 
 
On October 10, 2024, the FCC adopted an Order that temporarily waived Lifeline 
eligibility requirements in section 47 CFR § 54.409(a)-(b) to allow consumers 
receiving FEMA’s Individuals and Households Program (IHP) support due to 
Hurricane Milton and its immediate aftermath (collectively, the Milton Weather 

https://click.outreach.usac.org/?qs=aa3ac4465e42d4c2c7764d91ed91c64d9252f85d602340dc15a5ecea5d6393690053023257db68cbf103c4c839584f133bc727bbbef4b9d4
https://click.outreach.usac.org/?qs=aa3ac4465e42d4c2051ab909a6a670fd05c9328cb2e85a2553085442870017e0dded9106d79961f6664bc2c9075bd8df73e44847ba8fd3a6
https://click.outreach.usac.org/?qs=aa3ac4465e42d4c2e0f2ac7eefb7ce40e09a480f25843f501961a89fe828ee37f78099541a6d536962578c37abe53c99ba00ec75bf219649
https://click.outreach.usac.org/?qs=aa3ac4465e42d4c2051ab909a6a670fd05c9328cb2e85a2553085442870017e0dded9106d79961f6664bc2c9075bd8df73e44847ba8fd3a6
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Events), to apply for and enroll in the Lifeline program. Enrollments will close on 
April 10, 2025. 

   

Lifeline Benefit: Key Differences Between Standard 
and Survivor Support 
Qualifying survivors of domestic violence, human trafficking, and related crimes may 
receive a discount of up to $9.25 on voice, internet, or bundled services for up to six 
months. Survivors can participate in the Lifeline program if they attempt a line 
separation request from their mobile phone service provider and can confirm they 
are experiencing financial hardship.  
 
The survivor benefit is unique from the standard Lifeline benefit in a few 
ways: 

  

  

Resources for Survivors: 
 
Service providers and consumer advocates are encouraged to actively inform and 
assist affected individuals in accessing this vital resource. USAC has several 
resources to help survivors and their advocates understand and apply for the 
Lifeline Survivor Benefit, including: 

• Survivor Benefit Page 

https://click.outreach.usac.org/?qs=aa3ac4465e42d4c2f294360435147f758731a886009620320d23e3c387853a4fe1215f8ded84714b1d85734a4462197868ff6314b336b7ff


 

Confidential/For Internal USAC Use Only 

• Survivor Benefit Flyer 

• Online Application Instructions (available in English and nine other 
languages) 

• How to Apply for Survivors for a step-by-step overview of the survivor benefit 
application process. 

Service providers are also encouraged to review our Safe Connections Act page for 
further information. 

      

  

 

Lifeline Program Compliance Reminder: 
Obtaining Consent and Consumer Certifications 
 

 

Service providers must obtain consumer consent prior to enrolling or transferring a 
Lifeline subscriber in the National Lifeline Accountability Database (NLAD) (47 CFR § 
54.404(b)(9)). Providers may use a contract or other similar documentation to prove 
the consumer’s consent and intent to sign up for the Lifeline service. Providers must 
retain documentation to demonstrate the consumer’s intent to apply their Lifeline 
benefit to the service received from the new service provider. 
  
Prior to obtaining consent, the provider must describe to the consumer (using clear, 
easily understood language) the specific information being submitted, that the 
information is being submitted to the administrator of the Lifeline program, and that 
failure to provide consent will result in the consumer being denied the Lifeline service. 
Consent is required every time an enrollment is initiated. Providers may not rely on 
older consent given for a previous enrollment. 
  
Additionally, providers must obtain certain certifications from the consumer before they 
can be enrolled in the Lifeline program (47 CFR § 54.410(d)). Consumers must 
personally acknowledge each of the required certifications. 
   

 

   

April Webinar: How to Apply for Lifeline 

Join us on Wednesday, April 9 at 3 p.m. ET for our next Lifeline program webinar to 
learn how consumers can apply to receive the standard Lifeline benefit. Register for 
the April 2025 monthly webinar. 
 
Recordings of previous webinars are available on our Webinars page. 
 

 

Register 

 

   

   

https://click.outreach.usac.org/?qs=aa3ac4465e42d4c23ffa5ec430a77f2dd8114b475855f87bb9a38862d3f2de1a66b78835d381758ed95ec1da5104315eff9ee9c072e5fe7a
https://click.outreach.usac.org/?qs=aa3ac4465e42d4c2db7f6df5d6d383c7f6ea529b24affbca834d00fae5ad88d1d75a8fea7a63957004fb2a7b0a4bbc4625f036c652adbeef
https://click.outreach.usac.org/?qs=aa3ac4465e42d4c247b6e320586220db740e82ee0bc7968db4f144a40188309bac55d2927eb35078c1c631fc1095e215f36648c1e322f7a0
https://click.outreach.usac.org/?qs=aa3ac4465e42d4c2c99bb63e475d58dddfe6bebbc8ee071a65a2c88e10052d5d308b82ac1f8b7ca99a96ba3e110668637b19f2a3451e2721
https://click.outreach.usac.org/?qs=aa3ac4465e42d4c2c562e926b5493ceea51050538b0cf92a3d5df79d9124f942940642b7632973de19eeba56d89f0967a60bee7ef683c41e
https://click.outreach.usac.org/?qs=aa3ac4465e42d4c2c562e926b5493ceea51050538b0cf92a3d5df79d9124f942940642b7632973de19eeba56d89f0967a60bee7ef683c41e
https://click.outreach.usac.org/?qs=aa3ac4465e42d4c213278495041cc537cdc8227a571f4911f977f1749b864a62ad8351f882e122ff949e6f0778e64a03fb7fdb7619cad8ad
https://click.outreach.usac.org/?qs=aa3ac4465e42d4c2a31ae45dbc5d410755a6db6f5e14ccba089daf5113e8cc4abb1734bbf76dc54cb438b06fc919585ee477a7b32c4d901b
https://click.outreach.usac.org/?qs=aa3ac4465e42d4c29bfe88f666359e224736d2c70c4c1db9eecfac0f8ea741937da483089234af5a46ef02481a26091f55be6126adf59f99
https://click.outreach.usac.org/?qs=aa3ac4465e42d4c2a31ae45dbc5d410755a6db6f5e14ccba089daf5113e8cc4abb1734bbf76dc54cb438b06fc919585ee477a7b32c4d901b
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April Maintenance Schedule 
 

 

As part of continual system improvements, USAC conducts regular system 
maintenance. Scheduled maintenance dates are available on the NLAD 
Maintenance Schedule and the National Verifier Maintenance Schedule pages. 
   

 

System Maintenance 

April 18 

National Verifier, NLAD, Lifeline Claims System (LCS), Affordable Connectivity 
Claims System (ACCS), and Representative Accountability Database (RAD) will be 
unavailable due to a scheduled monthly maintenance from Friday, April 18 at 10 
p.m. until 3 a.m. ET on Saturday, April 19. 

 

   

   

Need Help? Contact Us! 
For questions about Lifeline, including technical issues and program resources 
or rules, email LifelineProgram@usac.org. Review all appropriate program 
contacts on USAC's Lifeline Contact Us webpage. 

     

 

https://click.outreach.usac.org/?qs=aa3ac4465e42d4c2834ae5ef08ffc4892ccb5c756b25ece7abd55e089418d3283a34c376999d8bd1a6e3f8a6a82a1a0faa299454635322c2
https://click.outreach.usac.org/?qs=aa3ac4465e42d4c2834ae5ef08ffc4892ccb5c756b25ece7abd55e089418d3283a34c376999d8bd1a6e3f8a6a82a1a0faa299454635322c2
https://click.outreach.usac.org/?qs=aa3ac4465e42d4c24310e7a6d8a4ed2260c8e0185e4e716df50397576cee848b5de032688808b5ae4c45d383b84a5c00127cdc3a6707ad00
mailto:LifelineProgram@usac.org?subject=
https://click.outreach.usac.org/?qs=aa3ac4465e42d4c21518acc79417e9c229a594d936836d7164dc1aac0aa45030360003004d8d915a694816832318fb991a5af5a02b804ebe

