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Lifeline Support for Survivors Now Available 
On August 29, the Federal Communications Commission (FCC) issued a Public 
Notice requiring compliance with the Safe Connections Act of 2022, enabling 
survivors to receive emergency Lifeline support.  

 
On September 4, USAC updated its systems to allow qualifying survivors to 
enroll in Lifeline. Survivors can apply online at LifelineSupport.org or mail in a 
completed paper application (Spanish ). Qualifying survivors can receive a 
discount of up to $9.25 on voice, internet, or bundled services for up to six 
months, after which they may apply for the standard Lifeline benefit. 

 
Survivors can participate in the Lifeline program if they attempt a line separation 
request and can confirm they are experiencing financial hardship using one of 
the methods below: 

• Based on the existing Lifeline program qualification requirements,  

• If their household income is at or below 200% of the Federal Poverty 
Guidelines (FPG), 

https://click.outreach.usac.org/?qs=acaedf4902849c35ab2db1455209c8a8b0ca99fd2422df4bf832bb53f2afb06ca4bdcbc1fd5a3e4f24bb43b8f8e946403e7fabe0c6e28abd
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• Enrollment in the Special Supplemental Nutrition Program for Women, 
Infants, and Children (WIC), 

• Enrollment in the Free and Reduced-Price School Lunch or School 
Breakfast Program, including enrollment at a Community Eligibility 
Provision (CEP) school or school district, or 

• Received a Federal Pell Grant in the current award year. 

Survivors will need to provide a document from their service provider showing 
proof of an attempted line separation request. Survivors cannot successfully 
complete their application for emergency Lifeline support without this 
document. 
 
Resources  
 
Service providers can reference USAC’s Safe Connections Act webpage and 
the Safe Connections Act: Office Hours webinar for more information on how 
survivors can apply for the benefit. 
 
Consumer advocates should reference the Safe Connections Act: Consumer 
Advocates webinar to learn more about how survivors can apply for Lifeline. 
Additional information on the benefit is available on the Survivor 
Benefit webpage on LifelineSupport.org which includes paper and 
online Application Instructions (available in 10 languages). Consumer advocates 
can also refer to the Tools page for additional resources to help survivors apply 
for the benefit. 
 
Upcoming Training 
 
On Thursday, October 17, at 3 p.m. ET, the Lifeline program will be hosting SCA 
Office Hours on Continued Eligibility. Service providers can register here to learn 
more about how continued eligibility will be conducted for survivors. 

  

Enhancements to the Online Lifeline 

Application 
In September, USAC released updates to the online Lifeline application in the 
National Verifier consumer portal. These changes are part of an ongoing effort to 
help improve the consumer experience and simplify the application process.  
 
Key updates include:  

• Providing a new Lifeline application landing page with key information on 
the program and how to sign up, 

• Simplifying language and removing the alternative government ID option 
on the “fill out your information” page, and 

https://click.outreach.usac.org/?qs=f122fd610800a817bb2278ab92b496213a5fdf9715ab488772c463d754fc56635987e34100d933f8f8206102eead7782b7fae214ef3e8e6e
https://click.outreach.usac.org/?qs=f122fd610800a817eb107aef5c54d5d960118337cf5f9837a268ced1e61a9aa86cc52f7c6b1210bed533d6528fa0a9a46aba636c236b0fe7
https://click.outreach.usac.org/?qs=f122fd610800a8179f727a79a71057966bb592aa766076fb8c28d3e7380368d907641bf260ecc39cee54d3cd27dcceffd1c1ede7f7b81ae5
https://click.outreach.usac.org/?qs=f122fd610800a817c3af03bd1443d9738f8b302a416daa2a1ad8ed6cc81ca9aaae59f56a1329f1390c67cbf472fb71e2cf6cd4e082b8a389
https://click.outreach.usac.org/?qs=f122fd610800a817c3af03bd1443d9738f8b302a416daa2a1ad8ed6cc81ca9aaae59f56a1329f1390c67cbf472fb71e2cf6cd4e082b8a389
https://click.outreach.usac.org/?qs=f122fd610800a8170ddf2cac477e1fb27bc7d93b7469868bcd832bc132a43bab184f9e071b23e48f407c24c543a485720c4d06138ca82e30
https://click.outreach.usac.org/?qs=f122fd610800a81724bffd06b0fca54d687a1a0a44e1329d594612405edc4e831c6caad07b4c75af652403824935a8730442a334e58def71
https://click.outreach.usac.org/?qs=f122fd610800a817d760102ae701c4ef4dee1cc142a0981b5e12d001f14e24323d194e6ed8ec1d57a423f476764dd2e2645b4fbcabeabdde


• Clarifying language and adding tooltip guidance on the “duplicate 
household” pages to strengthen consumer understanding.  

USAC and the FCC will continue making improvements to the Lifeline system 
that build upon feedback from stakeholders. 
 
New Tools Page on LifelineSupport.org 
 
USAC released a new Tools page on LifelineSupport.org to make it easier for 
consumers to find Lifeline forms, paper and online application instructions, and 
acceptable documentation guidelines. The paper and online application 
instructions are new resources that help consumers complete the Lifeline 
application and are available in English and 9 other languages. The titles for 
forms and instructions are listed in the same language that they are written in, so 
non-English speakers can easily find translated content. For example, the 
Spanish instructions are now listed as “Instrucciones-Español” to make it easily 
identifiable for Spanish-speaking consumers. The remaining languages (Arabic, 
Simplified Chinese, French, Korean, Portuguese, Russian, Tagalog, and 
Vietnamese) follow the same format. 

      

  

 

Lifeline Program Compliance Reminder: 

Keep the National Lifeline Accountability 

Database (NLAD) Up to Date 
 

 

NLAD confirms that a consumer has qualified through the National Verifier and 
prevents subscribers from claiming more than one Lifeline program discount. 
Service providers are not allowed to claim reimbursement for a consumer unless 
the consumer is entered in NLAD so service providers should update NLAD every 
time a consumer’s status changes, including changes to subscriber information (for 
example, a change of address). 
 
Service providers must update NLAD within 10 business days of receiving any 
change to the subscriber’s information: for example, change of address or name 
change. 
 
To review the NLAD User Guide or NLAD or National Verifier API Specifications, 
visit the Tools and Resources section in NLAD. 
 
Stay Up to Date 
 
Sign up for email notices about system maintenance and updates in 
the Subscription Center and select NLAD Bulletin. 
 

https://click.outreach.usac.org/?qs=f122fd610800a81724bffd06b0fca54d687a1a0a44e1329d594612405edc4e831c6caad07b4c75af652403824935a8730442a334e58def71
https://click.outreach.usac.org/?qs=f122fd610800a817ea7dc1284bc70c996d3fba3baa783b0003bc3b4fbf02c26ae1ed6f56f943e0330b3b2a287a260b83722459e005cead36
https://click.outreach.usac.org/?qs=f122fd610800a817051894c5d192f039ff2d8d92e19b37aef7306ff0c076fb20cf712e9b6b1ff94b33abc2c9d5c61afd6e659d32b80920bd


Service providers should email LifelineProgram@usac.org with any questions about 
the system. 
   

 

   

October Webinar: National Verifier 101 

Join us on Wednesday, October 9 at 3 p.m. ET for our next Lifeline program 

webinar for an overview of the National Verifier. 

 

Recordings of previous webinars are available on our Lifeline Learn: 

Webinars page. 
 

 

Register 

 

   

 

   

   

October Maintenance Schedule 
 

 

As part of continual system improvements, USAC conducts regular system 

maintenance. Scheduled maintenance dates are available on the 

NLAD Maintenance Schedule and the National Verifier Maintenance 

Schedule pages.  
   

 

NLAD System Maintenance 

October 11 

NLAD, Lifeline Claims System (LCS), Affordable Connectivity Claims System 

(ACCS), and Representative Accountability Database (RAD) will be unavailable 

due to a scheduled monthly maintenance from Friday, October 11 at 10:00 p.m. 

until 3:00 a.m. ET on Saturday, October 12.  

 

mailto:LifelineProgram@usac.org?subject=
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https://click.outreach.usac.org/?qs=f122fd610800a817e5a2681b5f2f072520661f4a2b349f739045393d9996a96fa572d835d33e7ed1e3340490af176592423ff185dcb204c5


 

The National Verifier will still be accessible but certain functionalities will be 

impacted. 

  

 

National Verifier System Maintenance 

October 18 

 

The National Verifier will be unavailable due to a scheduled monthly 

maintenance from Friday, October 18 at 10:00 p.m. until 3:00 a.m. ET on 

Saturday, October 19.  

 

NLAD, LCS, ACCS, and the RAD staging and production environments will be 

available for use during this time. 

 

NLAD functions that are NV dependent will be impacted. 

 

   

   

Need Help? Contact Us! 

For questions about Lifeline, including technical issues and program resources 

or rules, email LifelineProgram@usac.org. Review all appropriate program 

contacts on USAC's Lifeline Contact Us webpage. 
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