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Update ACP Content on Service Provider Websites and Outreach

Material

Due to lack of funding from Congress, the A�ordable Connectivity Program (ACP) ended, for now, on June

1, 2024, and ACP consumers can no longer receive this benefit. In response, USAC has immediately

updated GetInternet.gov, A�ordableConnectivity.gov, and USAC.org to reflect these program changes.

Service providers must update all applicable websites and consumer facing material now that program has

ended. Any consumer-facing material related to the ACP should be updated to inform consumers that they

can no longer receive the benefit. This includes but is not limited to websites, applications, worksheets,

handouts, flyers, advertising, and toolkits. Failure to accurately update websites and materials to reflect

that consumers can no longer receive this benefit may implicate a provider engaging in false or misleading

advertising of the ACP in violation of the Commission's ACP Rules ( 47 CFR § 54.1810(i)(2)(ii))

Reminder: April 2024 Service Month Claims Filing Deadline is July

1, 2024 

As of February 1, 2024, providers have a two-month window to submit original claims or upward revisions.

Providers must submit and certify original claims or revisions for the April 2024 service month (snapshot

taken on May 1, 2024) by 11:59 p.m. ET on July 1, 2024. Service providers are encouraged to file their claims

as soon as possible and should note that late submissions will not be accepted. 

Service providers can refer to the table below for an outline of service months and corresponding filing

deadlines:

Service Month Filing Deadline

April 2024 (Last Fully Funded Month) 7/1/2024

May 2024 (Partial Claims Available) 8/1/2024 

Reminder: Maximum Reimbursement Amounts for May 2024

https://click.outreach.usac.org/?qs=7e2e41a5f6129792cd96ba7b45ac180e07bbaeb23b329744cee6b9d6389f9e2ca57315617348d9c664a7442cc28ab6c0c76d2ecbc6e11984
https://click.outreach.usac.org/?qs=7e2e41a5f61297925aee49ce8a39b369642bd00b2cf1107971ca1014b1b7a5fa49205d34d830a5372b954aebbfe7a6a187d52b9d6d118b9b
https://click.outreach.usac.org/?qs=7e2e41a5f6129792350d373b2f55a26e811f118c9df2b9d7561aa878cf8b5ffee74fb285672cde63cfae89c723de194edef492eca3f595ac
https://click.outreach.usac.org/?qs=7e2e41a5f6129792d2b4f89f951b8fecd28f90abdb4611baaf5a6900490b77268c0db9a85e7ee141f2cfffaf7fe1b73f48a92c0678d9491e
https://click.outreach.usac.org/?qs=7e2e41a5f6129792468a7182af84a8c659eef1db17be3d3b2f9051ec782e9743bc3674028c476386ce543ad5e435bb75f504a27432f56481
https://click.outreach.usac.org/?qs=7e2e41a5f6129792851edd04c4f542d8c76fdbc817432453c3205143d1624599652d6bc3d98785dc4563bae4aa1e6cd6b10ad586e2928cff


As a reminder, on April 9, the FCC released a Public Notice announcing the maximum partial

reimbursement amounts for service providers planning to seek reimbursement for the May 2024 service

month. Below are the maximum partial reimbursement amounts for each ACP benefit type: 

Benefit Type Statutory Maximum Maximum Reimbursement
Amount for May 2024

Non-Tribal Service Benefit $30 per month $14

Tribal Lands Service Benefit $75 per month $35

ACP Connected Device
Benefit

$100 per device $47

For further information about maximum reimbursement, including information on claims

requirements for that month, please review USAC’s bulletin published on April 29.

July Maintenance Schedule

As part of continual system improvements, USAC conducts regular system maintenance. Scheduled

maintenance dates are available on the National Lifeline Accountability Database (NLAD) Maintenance

Schedule and the National Verifier (NV) Maintenance Schedule pages.

System Maintenance

NLAD July 12 & NV July 19

NLAD, Lifeline Claims System (LCS), Representative Accountability Database (RAD), and the A�ordable

Connectivity Claims System (ACCS) will be unavailable due to scheduled monthly maintenance from

Friday, July 12, at 10 p.m. until 3 a.m. on Saturday, July 13.

NV and NV Carrier API will be unavailable due to scheduled monthly maintenance from Friday, July 19, at

10 p.m. until 3 a.m. on Saturday, July 20.

Need Help? Contact Us!

For questions about the A�ordable Connectivity Program, service providers can visit USAC.org and

consumers should visit A�ordableConnectivity.gov. For general program support, service providers should

email ACProgram@usac.org. 

https://click.outreach.usac.org/?qs=7e2e41a5f6129792851edd04c4f542d8c76fdbc817432453c3205143d1624599652d6bc3d98785dc4563bae4aa1e6cd6b10ad586e2928cff
https://click.outreach.usac.org/?qs=7e2e41a5f61297925b62f94f1ad37a6aef3e6948736b09510c988658d3b97d5b0bb5cf81e355bd7747efbea4660bcc70660b235a9e539853
https://click.outreach.usac.org/?qs=7e2e41a5f6129792b07e5ce719169fe58b07131fd9f9a8b49283dfad2263bcd1d6e7a5ace29c53826a14c9e06752933a8142ae3e18a1e72a
https://click.outreach.usac.org/?qs=7e2e41a5f6129792b07e5ce719169fe58b07131fd9f9a8b49283dfad2263bcd1d6e7a5ace29c53826a14c9e06752933a8142ae3e18a1e72a
https://click.outreach.usac.org/?qs=7e2e41a5f6129792c11b2a105deda377b75a2ccdae1a5f9cf6039a0a8b3dd2e1d97c85967574fd41446a4ceb9489d98b21721fa563951ecc
https://click.outreach.usac.org/?qs=7e2e41a5f612979264e1a7e64abd8bb0f4f0a8c185d17b7e828b89a487fcd95b42182350440e812b9efca0315b37e6d41568a6d616c45ec2
https://click.outreach.usac.org/?qs=7e2e41a5f6129792a6791538d1fc4062c9ef498a475d9f46660104127d04383d2a9257db5e1da0e9afe06e8ff1a3210c913e5e025ba1cdd8
mailto:ACProgram@usac.org?subject=
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