
ACP Newsletter - May 2024

May 30, 2024

A�ordable Connectivity Program Wind-Down 

Due to lack of funding from Congress, the A�ordable Connectivity Program (ACP) will end, for now, on June

1, 2024, and ACP consumers will no longer receive this benefit. 

Keeping Consumers Connected

Service providers are encouraged to keep ACP consumers connected by sharing information about

alternative low-income internet programs. Providers who already o�er low-income internet programs are

encouraged to help interested ACP consumers enroll in these programs. Providers that do not currently

o�er low-income internet programs are encouraged to develop such programs.

National Lifeline Accountability Database (NLAD) Updates

On June 1, 2024, USAC will implement system changes in NLAD, which will prevent service providers from

performing de-enrollment, verify, transfer, and update transactions. Service providers will receive a

TRANSACTION_NOT_AVAILABLE error message if they attempt any of these transactions. Service

providers can still access NLAD reports. 

Reminder: March 2024 Service Month Claims Filing Deadline is

June 3, 2024 

As of February 1, 2024, providers have a two-month window to submit original claims or upward revisions.

Providers must submit and certify original claims or revisions for the March 2024 service month (snapshot

taken on April 1, 2024) by 11:59 p.m. ET on June 3, 2024. 

Service providers can refer to the table below for an outline of service months and corresponding filing

deadlines:

Data Month Filing Deadline

March 2024 6/3/2024

April 2024 (Last Fully Funded Month) 7/1/2024

May 2024 (Partial Claims Available) 8/1/2024 



Reminder: Maximum Partial Reimbursement Amounts

As a reminder, on April 9, the FCC released a Public Notice announcing the maximum partial

reimbursement amounts for service providers planning to seek reimbursement for the May 2024 service

month. Below are the maximum partial reimbursement amounts for each ACP benefit type: 

Benefit Type Statutory Maximum Maximum Reimbursement
Amount for May 2024

Non-Tribal Service Benefit $30 per month $14

Tribal Lands Service Benefit $75 per month $35

ACP Connected Device
Benefit

$100 per device $47

For further information about maximum reimbursement, please review USAC’s bulletin published on

April 29.

June Maintenance Schedule

As part of continual system improvements, USAC conducts regular system maintenance. Scheduled

maintenance dates are available on the National Lifeline Accountability Database (NLAD) Maintenance

Schedule and the National Verifier (NV) Maintenance Schedule pages.

System Maintenance

June 21

NV, NV Carrier API, NLAD, Lifeline Claims System (LCS), Representative Accountability Database (RAD), and

the A ordable Connectivity Claims System (ACCS) will be unavailable due to scheduled monthly

maintenance from Friday, June 21, at 10 p.m. until 3 a.m. on Saturday, June 22.

Need Help? Contact Us!

For questions about the A�ordable Connectivity Program, service providers can visit USAC.org, and

consumers should visit A�ordableConnectivity.gov. For general program support, service providers should

email ACProgram@usac.org. Both providers and consumers may also call the ACP Support Center at (877)

384-2575 for assistance.

https://click.outreach.usac.org/?qs=7a3fb55eaacbb7a6b21cd4633e230fae102153c9f601d84b0ddef8f84dd09ab9a7272fbd56535d47739abe5ed2d68fa68c18ac58df5d521c
https://click.outreach.usac.org/?qs=7a3fb55eaacbb7a61c6abd3efff834711ec7691f5dd9b9afe3affff08c0d3207467323440c59cdc8d396dcdae428488113afffa0daa07e84
https://click.outreach.usac.org/?qs=7a3fb55eaacbb7a6a7c8468a7a75acfcd04a4fb21441662c8781b55b95ffee35811067e686035b40ccc97ebf81443b79c7b4cf0037ac40ea
https://click.outreach.usac.org/?qs=7a3fb55eaacbb7a6a7c8468a7a75acfcd04a4fb21441662c8781b55b95ffee35811067e686035b40ccc97ebf81443b79c7b4cf0037ac40ea
https://click.outreach.usac.org/?qs=7a3fb55eaacbb7a6af3322bec813449244997f36ef7f51fa4901006abc0e0285f218a46855ac7dbd96eae4e3268ab04314d8ca7e1f3511e5
https://click.outreach.usac.org/?qs=7a3fb55eaacbb7a63f438ab2f45693b491ecd59fd7d33e6bca0d9d8e1e70ab95c4b8bd07fabe9b48b841cf733686878a76bcec25c922a1be
https://click.outreach.usac.org/?qs=7a3fb55eaacbb7a67ceb1e624da477cf1df4c0db48c33b6b7d548d9bf91271d24e0b8f79d6ef3b4ee5b4f1c47335fb17a050bc565170a29c
mailto:ACProgram@usac.org?subject=
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