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Summary of High Cost Support Mechanism Beneficiary Audit Report Released: June 5, 2019

Entity Name

Number
of
Findings

Significant Findings

Amount of
Support

Monetary
Effect

USAC
Management
Recovery
Action

Entity
Disagreement

Geneseo
Telephone
Company (IL)

Attachment A

5

e Inaccurate Interstate Switched
Access Revenues: Neither the
billing reports nor the general
ledger supported the amounts
reported for interstate revenues.

e Inaccurate Access Line Counts:
The reported line count exceeded
the number of lines supported by
the Beneficiary's documentation.

e Inaccurate Subscriber Line
Charge Revenues and Line Port
Charge Revenues: The end user
Subscriber Line Charge and Line
Port Charge revenues were not
supported by the Beneficiary’s
documentation.

$2,885,874

$547,336

$547,336

Y

Total

$2,885,874

$547,336

$547,336
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Summary of Low Income Support Mechanism Beneficiary Audit Report Released: April 10, 2019

USAC
Number Management
of Amount of | Monetary Recovery Entity
Entity Name Findings Significant Findings Support Effect Action Disagreement

Virgin Mobile USA, 2  No significant findings. $513,468 $342 $342 Y
LP (IL)
Attachment A

Total 2 $513,468 $342 $342
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DP George & Company

Virgin Mobile USA, LP (IL)

Limited Scope Audit on Compliance with the Federal Universal Service Fund
Lifeline Support Mechanism Rules
USAC Audit No. LI2017BE030
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DP George & Company

EXECUTIVE SUMMARY
March 13, 2019

Mr. Andrew Lancaster

Virgin Mobile USA, LP

6391 Sprint Pkwy

Overland Park, KS 66251-2400

Dear Mr. Lancaster:

DP George & Company, LLC (DPG) audited the compliance of Virgin Mobile USA, LP (Beneficiary), study area
code 349033, using regulations and orders governing the federal Universal Service Low Income Support
Mechanism (also known as the Lifeline Program), set forth in 47 C.F.R. Part 54, as well as other program
requirements, including any state-mandated Lifeline requirements (collectively, the Rules). Compliance with the
Rules is the responsibility of the Beneficiary’s management. DPG’s responsibility is to make a determination
regarding the Beneficiary’s compliance with the Rules based on our limited scope audit.

DPG conducted the audit in accordance with Generally Accepted Government Auditing Standards (GAGAS)
issued by the Comptroller General of the United States (2011 Revision, as amended). Those standards require
that DPG plan and perform the audit to obtain sufficient, appropriate evidence to provide a reasonable basis for
its findings and conclusions based on the audit objectives. The audit included examining, on a test basis,
evidence supporting the data used to calculate support, as well as performing other procedures we considered
necessary to form a conclusion. The evidence obtained provides a reasonable basis for DPG’s findings and
conclusions based on the audit objectives.

Based on the test work performed, our audit disclosed two detailed audit findings (Findings) discussed in the
Audit Results and Recovery Action section. For the purpose of this report, a Finding is a condition that shows
evidence of non-compliance with the Rules that were in effect during the audit period.

Certain information may have been omitted from this report concerning communications with USAC
management or other officials and/or details about internal operating processes or investigations. This report is
intended solely for the use of USAC, the Beneficiary, and the FCC and should not be used by those who have not
agreed to the procedures and taken responsibility for the sufficiency of those procedures for their purposes.
This report is not confidential and may be released to a requesting third party.
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We appreciate the cooperation and assistance extended by your staff during the audit.

Sincerely,

DP ferge #bompany, 22C

DP George & Company, LLC
Alexandria, Virginia

cc: Teleshia Delmar, USAC Vice President, Audit and Assurance Division
Radha Sekar, USAC Chief Executive Officer
Michelle Garber, USAC Vice President, Lifeline Division
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AUDIT RESULTS AND RECOVERY ACTION

Recommended
Audit Results Monetary Effect Recovery
Finding #1: 47 C.F.R. § 54.410(d) — Improper Certification $342 $342

Documentation Disclosures. The Beneficiary’s subscriber
certification documentation omitted required disclosures.
Finding #2: 47 C.F.R. § 54.404(b) — NLAD and Form 497 SO SO
Variance. The number of subscribers listed as active in NLAD is
greater than the number of subscribers claimed on the audit
period Form 497.

Total Net Monetary Effect $342 $342

USAC MANAGEMENT RESPONSE

USAC management concurs with the audit results and will seek recovery of the Lifeline Program support amount
noted in the chart above. USAC management will issue a separate memorandum to the Beneficiary to address
the audit results.

PURPOSE, SCOPE AND PROCEDURES

PURPOSE
The purpose of our audit was to determine whether the Beneficiary complied with the Rules.

SCOPE
The following chart summarizes the Lifeline Program support the Beneficiary received based on its FCC Form 497
(Form 497) for April 2017 (the audit period):

Support Type Number of Subscribers Amount of Support
Lifeline 55,510 $513,468

Note: The amount of support reflects disbursements as of the commencement of the audit.

BACKGROUND
The Beneficiary is a competitive eligible telecommunications carrier (ETC) that operates in lllinois.

PROCEDURES
DPG performed the following procedures:

A. Form 497
DPG obtained and examined the Beneficiary’s Form 497 for accuracy by comparing the amounts reported
against the National Lifeline Accountability Database (NLAD) and the Beneficiary’s data files.

B. Certification and Recertification Process

DPG obtained an understanding of the Beneficiary’s enrollment, certification, and recertification processes
relating to the Lifeline Program to determine whether the Beneficiary complied with the Rules. DPG also
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obtained and examined certification and/or recertification documentation for 55 subscribers to determine
whether the subscribers were eligible to receive Lifeline Program discounts.

Subscriber Listing
DPG obtained and examined the Beneficiary’s subscriber listing and used computer assisted auditing
techniques to analyze the data files to determine whether:
e The total number of subscribers agreed to what was reported on the Form 497 and in NLAD.
e The data file contained subscribers who resided outside of the Beneficiary’s ETC-designated service
area.
e The data file contained duplicate subscribers.
e The data file contained blank telephone numbers/addresses or business names/addresses.
e Lifeline Program support was provided to subscribers whose lines were activated after the audit
period.
e Lifeline Program support was provided to subscribers whose lines were disconnected prior to the
audit period.

Lifeline Subscriber Discounts
DPG obtained and examined documentation to demonstrate the pass through of Lifeline Program support
for 55 subscribers.

Independent Economic Households
DPG obtained and examined documentation to determine whether applicable subscribers satisfied the
Independent Economic Household requirements.

Form 555
DPG obtained and examined the Beneficiary’s FCC Form 555 (Form 555) for accuracy by comparing the
amounts reported against the Beneficiary’s data files.

Non-Usage Process

DPG obtained an understanding of the Beneficiary’s non-usage process relating to the Lifeline Program to
determine whether the Beneficiary complied with the Rules. DPG also examined documentation to
determine whether the Beneficiary properly validated its low-income subscribers’ continued use of the
Lifeline-supported service.
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DETAILED AUDIT FINDINGS

|Finding #1: 47 C.F.R. § 54.410(d) — Improper Certification Documentation Disclosures

CONDITION

DPG examined certification documentation for a sample of 55 subscribers to determine whether the
documentation contained all of the required disclosures. We determined that the documentation provided for
37 certifications did not clearly present all of the required disclosures found in 47 C.F.R. § 54.410(d) to the
subscribers.

We noted that the certification documentation reviewed consisted of two types of documentation, a Mobile
Application Form and a Paper Form. For the 37 Mobile Application Forms provided, there was no section
contained in the documentation that presented the disclosures required in 47 C.F.R. § 54.410(d)(1). These
disclosures are presented in the Paper Form by the following statement:

“IMPORTANT INFORMATION ABOUT THE LIFELINE PROGRAM: Assurance Wireless is a Lifeline supported
service. Lifeline is a federal benefit, and only eligible subscribers may enroll. Customers who willfully make false
statements in order to obtain the benefit can be punished by fine or imprisonment or can be de-enrolled or
barred from the program. One Lifeline discounted service (landline or wireless) is available per household. A
household is one or more individuals who live together at the same address and share income and expenses. A
household is not permitted to receive Lifeline benefits from multiple providers. Violation of the one-per-
household rule constitutes a violation of federal rules and will result in de-enrollment from the Lifeline program
and potential prosecution by the United States government. Lifeline is a non-transferable benefit. Service
cannot be transferred to any individual, including another eligible, low income consumer.”

DPG has summarized the missing disclosures related to the Mobile Application Form in the table below:

Number of Affected
Subscribers Certification
Disclosure Documentation
Portion of disclosure omitted: “Lifeline is a federal benefit and that willfully 37
making false statements to obtain the benefit can result in fines, imprisonment,
de-enrollment or being barred from the program.” (47 C.F.R. § 54.410(d)(1)(i))
Portion of disclosure omitted: “Only one Lifeline service is available per 37
household.” (47 C.F.R. § 54.410(d)(1)(ii))
Portion of disclosure omitted: “A household is defined, for purposes of the 37
Lifeline program, as any individual or group of individuals who live together at
the same address and share income and expenses.” (47 C.F.R. § 54.410(d)(1)(iii))
Portion of disclosure omitted: “A household is not permitted to receive Lifeline 37
benefits from multiple providers.” (47 C.F.R. § 54.410(d)(1)(iv))
Portion of disclosure omitted: “Violation of the one-per-household limitation 37
constitutes a violation of the Commission’s rules and will result in the
subscribers de-enrollment from the program.” (47 C.F.R. § 54.410(d)(1)(v))
Portion of disclosure omitted: “Lifeline is a non-transferable benefit and the 37
subscriber may not transfer his or her benefit to any other person.” (47 C.F.R. §
54.410(d)(1)(vi))
Total 37
Page 5 of 10
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The Beneficiary must list all of the required disclosures on the subscriber certification documentation. Because
the documentation provided did not contain the required language, the subscribers did not receive the required
disclosures. Therefore, DPG cannot conclude that these subscribers were eligible to receive Lifeline Program
support.

CAUSE
The Beneficiary did not demonstrate sufficient knowledge of the Rules governing compliance with the required
disclosures.

EFFECT

Support Type Monetary Effect Recommended Recovery
Lifeline $342 $342

DPG calculated the monetary effect by multiplying the number of affected subscribers tested (37) by the
support amount requested on the April 2017 Form 497 ($9.25) and rounded to the nearest whole dollar.

RECOMMENDATION

DPG recommends that USAC management seek recovery of the amount identified in the Effect section above.
We further recommend that the Beneficiary implement policies and procedures to ensure that it adheres to the
disclosure requirements established by the Rules and provide the proper certification disclosures to its
subscribers, as required by the Rules.

BENEFICIARY RESPONSE
Virgin Mobile agrees in part and disagrees in part with this finding.

Virgin Mobile agrees that the definition of a household (47 C.F.R. § 54.410(d)(1)) was
not present on the provided Mobile Application pdfs. While potential subscribers must
attest to the one per household rules, they do so via a printable tearpad that is not kept
with the pdf but instead given to the subscriber.

Virgin Mobile disagrees with the statement that the subscribers did not receive the
required disclosures. As stated above, the required disclosures were provided via a
printable tearpad that is not kept with the pdf but instead given to the subscriber.

The process was updated in 2017. Additionally, the lifeline universal forms requirement
that went into effect in mid-2018 eliminates this issue.

DPG RESPONSE

The rules at 47 C.F.R. § 54.410(d) make a clear distinction between information that is required to be disclosed
to the subscriber as part of 47 C.F.R. § 54.410(d)(1) and the certifications that must be obtained from the
subscriber under 47 C.F.R. § 54.410(d)(3). DPG reviewed the language in the attestation tearpad provided by
the Beneficiary during the audit and did not observe the elements of the 47 C.F.R. § 54.410(d)(1) language
identified in the table above. The tearpad langauage did include the required certification language contained in
47 C.F.R. § 54.410(d)(3). For this reason, DPG’s position on this finding remains unchanged.
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Finding #2: 47 C.F.R. § 54.404(b) — NLAD and Form 497 Variance

CONDITION

DPG compared the Beneficiary’s subscriber data in the National Lifeline Accountability Database (NLAD) to the
audit period subscriber listing to identify subscribers reflected in NLAD and not claimed on the April 2017 Form
497. DPG identified 53 subscribers who were listed in NLAD but could not be found on the April 2017 subscriber
listing. These subscribers were also not identified by the Beneficiary as subject to an internal Lifeline Holding
plan as of the audit period. For subscribers placed in a Lifeline Holding plan, a specific reason is identified by the
Beneficiary for excluding the subscriber from the Form 497 claim but not de-enrolling the subscriber. The
Beneficiary is required to submit subscriber de-enrollment information to NLAD within one business day of
service de-enrollment.

The above procedure was performed using the base subscriber listing for April 2017 that reflected 56,643
subscribers. DPG noted that the count of 55,510 subscribers claimed on the Form 497 was lower than the base
subscriber listing count by two percent. The Beneficiary indicated that it applied a holdback of two percent as a
proactive measure to adjust for subscribers who may subsequently be identified as ineligible for the data month
submitted.

Section 54.407(a) indicates that Lifeline support is provided based on “the number of actual qualifying low
income consumers,...[the Beneficiary] serves directly as of the first day of the month.” The Form 497 submission
also requires the Beneficiary to certify that the data being submitted is accurate and complete. The application
of a holdback percentage to determine the number of Lifeline subscribers claimed on the Form 497 reports an
estimated count of qualifying low income consumers and not the actual count required by the rules.

CAUSE

The Beneficiary did not have an adequate system in place for determining subscribers subject to de-enrollment
in NLAD. The Beneficiary applied a voluntary two percent holdback when preparing its Form 497 to adjust for
possible ineligible subscribers not identified by its procedures as of the Form 497 data month.

EFFECT

There is no monetary effect for the 53 subscribers because these subscribers were not claimed on the Form 497.
However, not de-enrolling customers in NLAD within the required timeframe creates the potential for
subscribers to be flagged for duplicate resolution unnecessarily.

Additionally, there is no monetary effect for withholding two percent of subscribers from the Form 497 claim.
However, the number of subscribers claimed on the audit period Form 497 becomes an estimated
representation and not an actual representation of the number of qualifying low income subscribers served as
of the first day of the month. The lack of an actual qualifying low income subscriber count makes it impossible
to determine specific subscribers who should be removed in NLAD in conjunction with the holdback. The
application of the holdback also negates the established Form 497 revision process of accounting and adjusting
for subscribers identified as ineligible after the initial Form 497 submission. Without an accounting for
subsequent ineligible subscribers, it cannot be determined whether the original holdback estimate was sufficient
to cover ineligible subscribers identified either internally by the Beneficiary and/or externally as a result of the
audit or Payment Quality Assurance (PQA) process.
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RECOMMENDATION

DPG recommends that the Beneficiary implement adequate procedures to verify it has de-enrolled subscribers
in NLAD whom the Beneficiary is not permitted to claim for Lifeline support. DPG also recommends that the
Beneficiary establish adequate procedures that allow it to report the actual number of qualifying low income
subscribers served as of the first day of the month on the Form 497.

BENEFICIARY RESPONSE
In calendar year 2017, subsidy was not based on subscribers in NLAD, but rather based
on internal carrier subscriber counts. USAC later provided guidance that beginning with
the August 2017 data month, FCC Forms 497 will not be processed if the number of
subscribers claimed for reimbursement is higher than the NLAD snapshot. Virgin Mobile
was in compliance with this guidance.

While Virgin Mobile agrees that NLAD and internal company records should be
reconciled and subscribers in NLAD who do not qualify for lifeline support should be de-
enrolled, this has no impact on a Form 497 claim.

Additionally, there could be timing issues that need to be taken into account when
comparing NLAD and internal company records.

Finally, the rollout of the Lifeline Claim System in 2018 addresses this issue.

DPG RESPONSE

DPG recognizes that the voluntary holdback applied by the Beneficiary results in a lower number of subscribers
claimed on the Form 497 than identified by the Beneficiary’s internal records. However, as indicated in the third
paragraph of the Condition, 47 C.F.R. § 54.407(a) indicates that Lifeline support is provided based on “the
number of actual qualifying low income consumers,...[the Beneficiary] serves directly as of the first day of the
month.” We maintain that the application of a holdback percentage when filing the Form 497 results in a Form
497 filing that does not represent the actual number of qualifying subscribers.

DPG requested and received explanations from the Beneficiary for instances where subscribers were listed in
NLAD but not on the subscriber listing as a result of being placed under a Lifeline Holding plan. We considered
these instances to be valid explanations. For the 53 subscribers identified by the finding, we did not receive an
explanation for why the subscribers were listed in NLAD and not on the subscriber listing. As a result, we
included them as part of the Condition for the finding.

For these reasons, DPG’s position on this finding remains unchanged.
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CRITERIA

Criteria Description
#1, #2 47 C.F.R. § 54.407(a) “Universal service support for providing Lifeline shall be provided
(2016) directly to an eligible telecommunications carrier based on the number

of actual qualifying low-income consumers it serves directly as of the
first day of the month.”

#1 47 C.F.R. § “(d) Eligibility certification form. Eligible telecommunications carriers
54.410(d)(1) (2016) and state Lifeline administrators or other state agencies that are
responsible for the initial determination of a subscriber’s eligibility for
Lifeline must provide prospective subscribers Lifeline certification forms
that provide information in paragraphs (d)(1) through (3) of this section
in clear, easily understood language....

(1) The form provided by the entity enrolling subscribers must
provide the information in paragraphs (d)(1)(i) through (vi) of this
section:
(i) Lifeline is a federal benefit and that willfully making false
statements to obtain the benefit can result in fines,
imprisonment, de-enrollment or being barred from the
program;
(ii) Only one Lifeline service is available per household;
(iii) A household is defined, for purposes of the Lifeline
program, as any individual or group of individuals who live
together at the same address and share income and expenses;
(iv) A household is not permitted to receive Lifeline benefits
from multiple providers;
(v) Violation of the one-per-household limitation constitutes a
violation of the Commission’s rules and will result in the
subscribers de-enrollment from the program; and
(vi) Lifeline is a non-transferable benefit and the subscriber
may not transfer his or her benefit to any other person.”

#2 47 C.F.R. § “(b) The National Lifeline Accountability Database. In order to receive
54.404(b)(6), (8), (10) Lifeline support, eligible telecommunications carriers operating in
(2016) states that have not provided the Commission with approved valid

certification pursuant to paragraph (a) of this section must comply with
the following requirements: ...

(6) Eligible telecommunications carriers must transmit to the
Database in a format prescribed by the Administrator each new and
existing Lifeline subscriber’s full name; full residential address; date
of birth and the last four digits of the subscriber’s Social Security
number or Tribal Identification number, if the subscriber is a
member of a Tribal nation and does not have a Social Security
number; the telephone number associated with the Lifeline service;
the date on which the Lifeline service was initiated; the date on
which the Lifeline service was terminated, if it has been terminated;
the amount of support being sought for that subscriber; and the
means through which the subscriber qualified for Lifeline....

(8) All eligible telecommunications carriers must update an
existing Lifeline subscriber’s information in the Database within ten
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Criteria

Description

business days of receiving any change to that information, except as
described in paragraph (b)(10) of this section....

(10) When an eligible telecommunications carrier de-enrolls a
subscriber, it must transmit to the Database the date of Lifeline
service de-enrollment within one business day of de-enrollment.”

#2

47 C.F.R. §54.417(a)
(2016)

“Eligible telecommunications carriers must maintain records to
document compliance with all Commission and state requirements
governing the Lifeline and Tribal Link Up program for the three full
preceding calendar years and provide that documentation to the
Commission or Administrator upon request. Eligible
telecommunications carriers must maintain the documentation
required in [47 C.F.R.] §§ 54.404 (b)(11), 54.410(b), 54.410 (c),
54.410(d), and 54.410(f) for as long as the subscriber receives Lifeline
service from that eligible telecommunications carrier, but for no less
than the three full preceding calendar years.”

#2

Lifeline Worksheet,
FCC Form 497, OMB
Control No. 3060-
0819, Line 19 (July
2016)

“Based on the information known to me or provided to me by
employees responsible for the preparation of the data being submitted,
| certify under penalty of perjury that the data contained in this form
has been examined and reviewed and is true, accurate, and complete.”
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Summary of Low Income Support Mechanism Beneficiary Audit Report Released: May 1, 2019

USAC
Number Management
of Amount of | Monetary Recovery Entity
Entity Name Findings Significant Findings Support Effect Action Disagreement
TracFone Wireless, 4 » Subscribers Outside of Service | $3,258,026 $3,302 $3,302 Y
Inc. (NY) Avrea. The Beneficiary claimed
Attachment B subscribers on its F(_ZC Form
497 who reside outside the
service area designated by the
Federal Communications
Commission.
Total 4 $3,258,026 $3,302 $3,302
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DP George & Company

TracFone Wireless, Inc. (NY)

Limited Scope Audit on Compliance with the Federal Universal Service Fund
Lifeline Support Mechanism Rules
USAC Audit No. LI2017BE021
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DP George & Company

EXECUTIVE SUMMARY
April 25, 2019

Ms. Janet B. Morejon
TracFone Wireless, Inc.

9700 Northwest 112" Avenue
Miami, FL 33178-1353

Dear Ms. Morejon,

DP George & Company, LLC (DPG) audited the compliance of TracFone Wireless, Inc. (Beneficiary), study area
code 159016, using regulations and orders governing the federal Universal Service Low Income Support
Mechanism (also known as the Lifeline Program), set forth in 47 C.F.R. Part 54, as well as other program
requirements, including any state-mandated Lifeline requirements (collectively, the Rules). Compliance with the
Rules is the responsibility of the Beneficiary’s management. DPG’s responsibility is to make a determination
regarding the Beneficiary’s compliance with the Rules based on our limited scope audit.

DPG conducted the audit in accordance with Generally Accepted Government Auditing Standards (GAGAS)
issued by the Comptroller General of the United States (2011 Revision, as amended). Those standards require
that DPG plan and perform the audit to obtain sufficient, appropriate evidence to provide a reasonable basis for
its findings and conclusions based on the audit objectives. The audit included examining, on a test basis,
evidence supporting the data used to calculate support, as well as performing other procedures we considered
necessary to form a conclusion. The evidence obtained provides a reasonable basis for DPG’s findings and
conclusions based on the audit objectives.

Based on the test work performed, our audit disclosed four detailed audit findings (Findings) discussed in the
Audit Results and Recovery Action section. For the purpose of this report, a Finding is a condition that shows
evidence of non-compliance with the Rules that were in effect during the audit period.

Certain information may have been omitted from this report concerning communications with USAC
management or other officials and/or details about internal operating processes or investigations. This report is
intended solely for the use of USAC, the Beneficiary, and the FCC and should not be used by those who have not
agreed to the procedures and taken responsibility for the sufficiency of those procedures for their purposes.
This report is not confidential and may be released to a requesting third party.
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We appreciate the cooperation and assistance extended by your staff during the audit.

Sincerely,

I ferge £ borspancy, 12C

DP George & Company, LLC
Alexandria, Virginia

cc: Teleshia Delmar, USAC Vice President, Audit and Assurance Division
Radha Sekar, USAC Chief Executive Officer
Michelle Garber, USAC Vice President, Lifeline Division

Page 2 of 15

Page 44 of 57



AUDIT RESULTS AND RECOVERY ACTION

Recommended
Audit Results Monetary Effect Recovery
Finding #1: 47 C.F.R. § 54.201(b) — Subscribers Outside of $3,108 $3,108

Service Area. The Beneficiary claimed subscribers on its Form
497 who reside outside the service area designated by the
Federal Communications Commission.

Finding #2: 47 C.F.R. § 54.410(d) — Improper Recertification $194 $194
Documentation Disclosures. The Beneficiary’s subscriber
recertification documentation omitted required disclosures.
Finding #3: 47 C.F.R. § 54.404(b) — NLAD and Form 497 S0 S0
Variance. The number of subscribers listed as active in NLAD is
greater than the number of subscribers claimed on the audit
period Form 497.

Finding #4: 47 C.F.R. § 54.416(b) — Inaccurate Form 555 S0 S0
Reporting. The results reported on the January Form 555 were
not supported by the Beneficiary’s detailed recertification
results.

Total Net Monetary Effect $3,302 $3,302

USAC MANAGEMENT RESPONSE

USAC management concurs with the audit results and will seek recovery of the Lifeline Program support amount
noted in the chart above. USAC management will issue a separate memorandum to the Beneficiary to address
the audit results.

PURPOSE, SCOPE AND PROCEDURES

PURPOSE
The purpose of our audit was to determine whether the Beneficiary complied with the Rules.

SCOPE
The following chart summarizes the Lifeline Program support the Beneficiary received based on its FCC Form 497
(Form 497) for February 2017 (the audit period):

Support Type Number of Subscribers Amount of Support
Lifeline 352,219 $3,258,026

Note: The amount of support reflects disbursements as of the commencement of the audit.

BACKGROUND
The Beneficiary is a competitive eligible telecommunications carrier (ETC) that operates in New York.
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PROCEDURES
DPG performed the following procedures:

A.

Form 497
DPG obtained and examined the Beneficiary’s Form 497 for accuracy by comparing the amounts reported
against the National Lifeline Accountability Database (NLAD) and the Beneficiary’s data files.

Certification and Recertification Process

DPG obtained an understanding of the Beneficiary’s enrollment, certification, and recertification processes
relating to the Lifeline Program to determine whether the Beneficiary complied with the Rules. DPG also
obtained and examined certification and/or recertification documentation for 55 subscribers to determine
whether the subscribers were eligible to receive Lifeline Program discounts.

Subscriber Listing
DPG obtained and examined the Beneficiary’s subscriber listing and used computer assisted auditing
techniques to analyze the data files to determine whether:
o The total number of subscribers agreed to what was reported on the Form 497 and in NLAD.
e The data file contained subscribers who resided outside of the Beneficiary’s ETC-designated service
area.
e The data file contained duplicate subscribers.
e The data file contained blank telephone numbers/addresses or business names/addresses.
e Lifeline Program support was provided to subscribers whose lines were activated after the audit
period.
o Lifeline Program support was provided to subscribers whose lines were disconnected prior to the
audit period.

Lifeline Subscriber Discounts
DPG obtained and examined documentation to demonstrate the pass through of Lifeline Program support
for 55 subscribers.

Independent Economic Households
DPG obtained and examined documentation to determine whether applicable subscribers satisfied the
Independent Economic Household requirements.

Form 555
DPG obtained and examined the Beneficiary’s FCC Form 555 (Form 555) for accuracy by comparing the
amounts reported against the Beneficiary’s data files.

Non-Usage Process

DPG obtained an understanding of the Beneficiary’s non-usage process relating to the Lifeline Program to
determine whether the Beneficiary complied with the Rules. DPG also examined documentation to
determine whether the Beneficiary properly validated its low-income subscribers’ continued use of the
Lifeline-supported service.
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DETAILED AUDIT FINDINGS

|Finding #1: 47 C.F.R. § 54.201(b) — Subscribers Outside of Service Area

CONDITION

DPG examined the Beneficiary’s subscriber listing used to support the number of Lifeline subscribers claimed on
the Form 497 to determine whether the Beneficiary provided services to subscribers who resided in the areas
where it was designated as an ETC. In the order designating the Beneficiary as an ETC, the Federal
Communications Commission (FCC) indicated that, “[i]n designating TracFone as a limited ETC, we clarify that
TracFone’s designated service areas do not encompass federally-recognized tribally-owned lands.”* DPG noted
that the Beneficiary claimed 336 subscribers on the Form 497 who reside on federally recognized tribally-owned
lands outside of the Beneficiary’s designated service area.

CAUSE
The Beneficiary did not have an adequate process in place to ensure it claimed support for eligible subscribers
who reside within its designated service area.

EFFECT

Support Type Monetary Effect Recommended Recovery
Lifeline $3,108 $3,108

DPG calculated the monetary effect by multiplying the number of Lifeline subscribers affected (336) by the
support amount requested on the February 2017 Form 497 for Non-Tribal Lifeline Subscribers ($9.25) and
rounded to the nearest whole dollar.

RECOMMENDATION

DPG recommends that USAC management seek recovery of the amount identified in the Effect section above.
We further recommend that the Beneficiary implement policies and procedures to ensure that it adheres to the
Rules and only seeks support for eligible subscribers within its ETC designated service area in accordance with
the Rules.

BENEFICIARY RESPONSE
The enrollments occurred in zip codes, which are partially tribal and partially non-tribal. Our internal
geolocation tool may have inaccurately identified some of zip codes as non-tribal when the customers
residential address was actually located on tribal lands.

! Federal-State Joint Board on Universal Service, TracFone Wireless, Inc. et al., CC Docket No. 96-45, Order, 23 FCC Rcd
6206, 6213, para. 17 (2008).
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| Finding #2: 47 C.F.R. §§ 54.410(d) & 54.410(f)(2)(iii) — Improper Recertification
| Documentation Disclosures

CONDITION

DPG examined certification documentation for a sample of 26 subscribers and recertification documentation for
a sample of 29 subscribers to determine whether the documentation contained all of the required disclosures.
We noted that subscribers could complete the recertification process either by phone, by mail, or online and
could also be recertified by the Beneficiary directly through the NY state database. Of the 29 recertification
samples we selected, 14 were received by mail, 2 were received by phone, 5 were completed online, and 8 were
performed using the NY state database. DPG noted that the standard mailer did not request the subscriber’s
date of birth or last four digits of the subscriber’s social security number (SSN), and did not present the 47 C.F.R.
§ 54.410(d)(1)(i) disclosure language that "willfully making false statements to obtain the benefit can result in
fines, imprisonment, de-enrollment or being barred from the program.” One phone respondent was also not
presented with this disclosure. The second phone respondent was not presented with the disclosure found at
47 C.F.R. § 54.410(d)(3)(viii). DPG noted three disclosures identified in 47 C.F.R. § 54.410(d)(2) and (3) that were
not presented in the mailer and were also not presented to the five subscribers responding online. DPG has
summarized all of the missing disclosures in the table below:

Number of Affected
Subscribers
Recertification

Disclosure Documentation
Portion of disclosure omitted: “willfully making false statements to obtain the 15
benefit can result in fines, imprisonment, de-enrollment or being barred from
the program.”(47 C.F.R. § 54.410(d)(1)(i))

Portion of disclosure omitted: “The subscriber’s date of birth.”(47 C.F.R. § 14
54.410(d)(2)(v))
Portion of disclosure omitted: “The last four digits of the subscriber’s social 14

security number, or the subscriber’s Tribal identification number, if the
subscriber is a member of a Tribal nation and does not have a social security
number.”(47 C.F.R. § 54.410(d)(2)(vi))

Portion of disclosure omitted: “If the subscriber is seeking to qualify for Lifeline 19
under the program-based criteria, as set forth in § 54.409, the name of the
qualifying assistance program from which the subscriber, his or her dependents,
or his or her household receives benefits.” (47 C.F.R. § 54.410(d)(2)(vii))

Portion of disclosure omitted: “If the subscriber is seeking to qualify for Lifeline 19
under the income-based criterion, as set forth in § 54.409, the number of
individuals in his or her household.” (47 C.F.R. § 54.410(d)(2)(viii))

Portion of disclosure omitted: “The subscriber’s household will receive only one 19
Lifeline service and, to the best of his or her knowledge, the subscriber’s
household is not already receiving a Lifeline service.” (47 C.F.R. §
54.410(d)(3)(v))

The Beneficiary’s mailer uses the wording “My household receives no other
Lifeline support service.”
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Portion of disclosure omitted: “The subscriber acknowledges that the subscriber 1
may be required to re-certify his or her continued eligibility for Lifeline at any
time, and the subscriber's failure to re-certify as to his or her continued
eligibility will result in de-enrollment and the termination of the subscriber's
Lifeline benefits pursuant to [47 C.F.R] § 54.405(e)(4).” (47 C.F.R. §
54.410(d)(3)(viii))

Total 21

The Beneficiary must list all of the required disclosures on the subscriber recertification documentation.

Because the recertification documentation did not contain the required language, the subscribers did not
receive the required disclosures. Therefore, DPG cannot conclude that these subscribers were eligible to receive
Lifeline Program support.

CAUSE

The Beneficiary did not demonstrate sufficient knowledge of the Rules governing compliance with the required
disclosures. The Beneficiary indicated that date of birth and the last four digits of the subscriber’s SSN were
purposely left off of the mailer in order to protect private information and that various states have contacted
the Beneficiary to request that it not display private information on mailers.

EFFECT

Support Type Monetary Effect Recommended Recovery
Lifeline $194 $194

DPG calculated the monetary effect by multiplying the number of affected subscribers affected (21) by the
support amount requested on the February 2017 Form 497 for Non-Tribal Lifeline Subscribers ($9.25) and
rounded to the nearest whole dollar.

RECOMMENDATION

DPG recommends that USAC management seek recovery of the amount identified in the Effect section above.
We further recommend that the Beneficiary implement policies and procedures to ensure that it adheres to the
disclosure requirements established by the Rules and provide the proper certification disclosures to its
subscribers, as required by the Rules.

BENEFICIARY RESPONSE
47 CFR 54.410(d) sets forth substantive requirements for Lifeline certification forms, but does not
incorporate specific language which must be used. The rule states the forms must “provide the
following information,” (47 CFR 54.410(d)(1)) in “clear, easily understood language” (47 CFR 54.410(d)).
The phrase “clear, easily understood language” implies the ETC has some leeway in the exact wording
used. With respect to the Social Security Number and Date of Birth, the customer has already provided
both as part of the application process, and neither of those items can change.

DPG RESPONSE
DPG noted that the required disclosure at 47 C.F.R. § 54.410(d)(1)(i) was presented fully to subscribers who

recertified via the on-line process. For subscribers recertifying via mail or phone, the mailer sent to the
subscriber contained the following language:
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“Safelink is a Lifeline-supported service, a federal benefit. Lifeline is available for only one line per household
(any individual or group of individuals who live together at the same address and share income and
expenses). A household is not permitted to receive Lifeline benefits from multiple providers. Violation of this
FCC rule will result in the Customer’s disenrollment from Lifeline. Lifeline is a nontransferable benefit, and
you may not transfer your benefits to another person.”

DPG did not find the disclosure—“willfully making false statements to obtain the benefit can result in fines,
imprisonment, de-enrollment or being barred from the program—as part of this language. For this reason,
DPG’s position regarding the 47 C.F.R. § 54.410(d)(1)(i) disclosure remains unchanged.

The requirements presented at 47 C.F.R. § 54.410(d)(2)(v) and (vi) apply to both the certification and
recertification process and require the Beneficiary to obtain both date of birth and the last four digits of the
subscriber’s SSN or the subscriber’s Tribal identification number as part of the recertification process. For this
reason, DPG’s position regarding the 47 C.F.R. § 54.410(d)(2)(v) and (vi) disclosures remains unchanged.

Finding #3: 47 C.F.R. § 54.404(b) — NLAD and Form 497 Variance

CONDITION

DPG compared the Beneficiary’s subscriber data in the National Lifeline Accountability Database (NLAD) to the
audit period subscriber listing to identify subscribers reflected in NLAD and not claimed on the February 2017
Form 497. DPG identified 45,813 subscribers in NLAD not claimed on the February 2017 Form 497. From these
subscribers, DPG identified 9,748 customers who were previously scheduled for de-enrollment by the
Beneficiary but were listed in NLAD as of the audit period. DPG also identified 3,310 subscribers who were
previously listed as de-enrolled for non-usage. DPG selected a sample of 20 subscribers from these populations
and requested an explanation and related support clarifying why the subscribers had not been removed from
NLAD. The Beneficiary was not able to provide support indicating the subscribers were re-enrolled or an
explanation for why the subscribers remained in the NLAD database for 11 of the 20 subscribers selected. Based
on the continued inclusion of the subscribers in NLAD, DPG determined that the subscribers were not de-
enrolled properly in NLAD. The Beneficiary is required to submit subscriber de-enrollment information to NLAD
within one business day of de-enrollment.

When performing the procedure above, DPG further noted that the Beneficiary applied a holdback percentage
when submitting its Form 497 claim. The above procedure was performed using the base subscriber listing for
February 2017 that reflected 357,352 subscribers. The Beneficiary claimed 352,219 subscribers on the February
2017 Form 497. Applying the holdback percentage resulted in an additional 5,133 subscribers who were
recorded in NLAD but were not claimed on the audit period Form 497.

Section 54.407(a) says that Lifeline support is provided based on “the number of actual qualifying low income
consumers it [the Beneficiary] serves directly as of the first day of the month.” The Form 497 submission also
requires the Beneficiary to certify that the data being submitted is accurate and complete. The application of a
holdback percentage to determine the number of Lifeline subscribers claimed on the Form 497 reports an
estimated count of qualifying low income consumers and not the actual count required by the rules.
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CAUSE

The Beneficiary did not have an adequate system in place for determining subscribers subject to de-enroliment
in NLAD. The Beneficiary applied a voluntarily holdback percentage when preparing its Form 497 to adjust for
possible ineligible subscribers not identified by its procedures as of the Form 497 month.

EFFECT

There is no monetary effect for the subscribers not de-enrolled in NLAD because these subscribers were not
claimed on the Form 497. However, not de-enrolling customers in NLAD within the required timeframe creates
the potential for subscribers to be flagged for duplicate resolution unnecessarily.

Additionally, there is no monetary effect for applying a holdback percentage to the Form 497 claim. However,
the number of subscribers claimed on the audit period Form 497 becomes an estimated representation and not
an actual representation of the number of qualifying low income subscribers served as of the first day of the
month. The lack of an actual qualifying low income subscriber count makes it impossible to determine specific
subscribers who should be removed in NLAD in conjunction with the holdback. The application of the holdback
also diminishes the value of the established Form 497 revision process of accounting and adjusting for
subscribers identified as ineligible after the initial Form 497 submission.

RECOMMENDATION

DPG recommends that the Beneficiary implement adequate procedures to verify it has de-enrolled subscribers
in NLAD whom the Beneficiary is not permitted to claim for Lifeline support. DPG also recommends that the
Beneficiary establish adequate procedures that allow it to report the actual number of qualifying low income
subscribers served as of the first day of the month on the Form 497.

BENEFICIARY RESPONSE
The holdback was adopted at the suggestion of the FCC Enforcement Bureau to avoid possible over
claims. The rule does not prohibit TracFone from adjusting its claims during the allowable period.

DPG RESPONSE

The third paragraph of the Condition refers to 47 C.F.R. § 54.407(a) which indicates that Lifeline support is
provided based on “the number of actual qualifying low income consumers, it [the Beneficiary] serves directly as
of the first day of the month.” We maintain that the application of a holdback percentage when filing the Form
497 results in a filing that does not represent the actual number of qualifying subscribers.
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Finding #4: 47 C.F.R. § 54.416(b) — Inaccurate Form 555 Reporting

CONDITION

DPG examined the Beneficiary’s detailed recertification results to determine whether the Beneficiary could
substantiate the number of subscribers reported on the Form 555 due in January 2017. DPG identified
differences in the following required data fields:

Block A Block C Block D
Number of subscribers Number of subscribers Number of subscribers
claimed on February FCC | claimed on the February de-enrolled prior to
Form 497 of current FCC Form 497 that were recertification attempt
Form 555 calendar year initially enrolled in the by either the ETC, a state
current Form 555 administrator, access to
calendar year an eligibility database,
or by USAC
Form 555 385,241 28,532 137,620
Recertification Results 385,134 28,522 136,222
Difference 107 10 1,398
Block E Block F Block G
Number of subscribers Number of subscribers Number of subscribers
ETC is responsible for ETC contacted directly to responding to ETC
recertifying for current recertify eligibility contact
Form 555 calendar year through attestation
Form 555 219,089 156,414 156,236
Recertification Results 220,390 157,410 157,232
Difference (1,301) (996) (996)
Block K Block L Block M
Number of subscribers Number of subscribers Number of subscribers
whose eligibility was de-enrolled or scheduled | that the ETC attempted
reviewed by state to be de-enrolled as a to recertify directly or
administrator, ETC result of non-response through a state
access to eligibility or response of finding of administrator, ETC
database, or by USAC ineligibility by state access to a state
administrator, ETC database, or by USAC
access to eligibility
database, or USAC
Form 555 62,675 7,972 219,089
Recertification Results 62,980 7,969 220,390
Difference (305) 3 (1,301)
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Block N
Number of subscribers
de-enrolled or scheduled
to be de-enrolled as a
result of non-response

or ineligibility
Form 555 8,150
Recertification Results 8,147
Difference 3

DPG also selected a sample of 10 subscribers reflected as de-enrolled or scheduled to be de-enrolled in the
detailed recertification results but who appeared on the February 2017 subscriber listing as active. We
requested the most recent certification form supporting enrollment in the audit period. For five of the
subscribers, the Beneficiary provided a copy of a valid 2016 recertification form which was not consistent with
the identification of the subscriber as de-enrolled in the detailed recertification results.

The Beneficiary must report the correct number of subscribers on the Form 555 and retain adequate
documentation to support the number of subscribers reported.

CAUSE
The Beneficiary did not have an adequate system in place for collecting, reporting, and monitoring data to report
the correct number of subscribers on the Form 555.

EFFECT

DPG is unable to calculate the monetary effect, as it does not correspond to a specific amount claimed for
reimbursement on the Form 497. However, because an adequate system was not in place for collecting,
reporting, and monitoring data, there is a risk that the Beneficiary may not have de-enrolled all of the
subscribers it was required to de-enroll and continued to claim these subscribers for reimbursement on
subsequent Forms 497.

RECOMMENDATION
DPG recommends that the Beneficiary implement an adequate system to report the correct number of
subscribers on the Form 555 and maintain documentation to demonstrate compliance with the Rules.

BENEFICIARY RESPONSE
TracFone provided DPG the revised customer detail for the NY FCC FORM 555 that it was waiting to file
with USAC. TracFone had been advised in the past not to revise forms to USAC once SACs have been
selected for audit. The differences identified above by DPG are for the same counts TracFone was
awaiting to file with USAC.
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CRITERIA

(2016)

Criteria Description
#1 47 C.F.R. § 54.201(b) “A state commission shall upon its own motion or upon request
(2016) designate a common carrier that meets the requirements of paragraph
(d) of this section as an eligible telecommunications carrier for a service
area designated by the state commission.”
#1 47 C.F.R. § 54.407(b) “For each qualifying low-income consumer receiving Lifeline service,
(2016) the reimbursement amount shall equal the federal support amount,
including the support amounts described in [47 C.F.R.] § 54.403(a) and
(c).”
#1 Federal-State Joint “Based on the foregoing, we hereby designate TracFone as a limited
Board on Universal ETC, eligible only for Lifeline support, in its licensed service areas in
Service, New York, Virginia, Connecticut, Massachusetts, Alabama, North
TracFone Wireless, Inc. Carolina, Tennessee, Delaware, New Hampshire, Pennsylvania, and the
et al., CC Docket No. District of Columbia. In designating TracFone as a limited ETC, we clarify
96-45, Order, 23 FCC that TracFone’s designated service areas do not encompass federally-
Rcd 6206, 6213, para. recognized tribally-owned lands.”
17, (2008)
#2, #3 47 C.F.R. § 54.407(a) “Universal service support for providing Lifeline shall be provided
(2016) directly to an eligible telecommunications carrier based on the number
of actual qualifying low-income consumers it serves directly as of the
first day of the month.”
#2 47 C.F.R. § 54.410(d) “(d) Eligibility certification form. Eligible telecommunications carriers

and state Lifeline administrators or other state agencies that are
responsible for the initial determination of a subscriber’s eligibility for
Lifeline must provide prospective subscribers Lifeline certification forms
that provide the information in paragraphs (d)(1) through (3) of this
section in clear, easily understood language....

(1) The form provided by the entity enrolling subscribers must
provide the information in paragraphs (d)(1)(i) through (vi) of this
section:
(i) Lifeline is a federal benefit and that willfully making false
statements to obtain the benefit can result in fines,
imprisonment, de-enrollment or being barred from the
program;....
(2) The form provided by the entity enrolling subscribers must
require each prospective subscriber to provide the information in
paragraphs (d)(2)(i) through (viii) of this section:...
(v) The subscriber’s date of birth;
(vi) The last four digits of the subscriber’s social security
number, or the subscriber’s Tribal identification number, if the
subscriber is a member of a Tribal nation and does not have a
social security number;
(vii) If the subscriber is seeking to qualify for Lifeline under the
program-based criteria, as set forth in [47 C.F.R.] § 54.409, the
name of the qualifying assistance program from which the
subscriber, his or her dependents, or his or her household
receives benefits; and
(viii) If the subscriber is seeking to qualify for Lifeline under the
income-based criterion, as set forth in [47 C.F.R.] § 54.409, the
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Criteria

Description

number of individuals in his or her household.
(3) The form provided by the entity enrolling subscribers shall
require each prospective subscriber to initial his or her
acknowledgement of each of the certifications in paragraphs
(d)(3)(i) through (viii) of this section individually and under penalty

(v) The subscriber’s household will receive only one Lifeline
service and, to the best of his or her knowledge, the
subscriber’s household is not already receiving a Lifeline
service;...

(viii) The subscriber acknowledges that the subscriber may be
required to re-certify his or her continued eligibility for Lifeline
at any time, and the subscriber's failure to re-certify as to his or
her continued eligibility will result in de-enrollment and the
termination of the subscriber's Lifeline benefits pursuant to [47
C.F.R.] § 54.405(¢e)(4).”

#2

47 C.F.R. §
54.410()(1), (2)(iii)
(2016)

“Annual eligibility re-certification process. (1) All eligible
telecommunications carriers must re-certify all subscribers 12 months
after the subscriber’s service initiation date and every 12 months
thereafter, except for subscribers in states where the National Verifier,
state Lifeline administrator, or other state agency is responsible for the
annual re-certification of subscribers’ Lifeline eligibility.

(2) In order to re-certify a subscriber’s eligibility, an eligible
telecommunications carrier must confirm a subscriber’s current
eligibility to receive Lifeline by:....(iii) If the subscriber’s program-based
or income-based eligibility for Lifeline cannot be determined by
accessing one or more state databases containing information
regarding enrollment in qualifying assistance programs, then the
eligible telecommunications carrier may obtain a signed certification
from the subscriber on a form that meets the certification requirements
in paragraph (d) of this section.”

#3

47CFR.§
54.404(b)(6), (8), (10)
(2016)

“(b) The National Lifeline Accountability Database. In order to receive
Lifeline support, eligible telecommunications carriers operating in
states that have not provided the Commission with approved valid
certification pursuant to paragraph (a) of this section must comply with
the following requirements:....

(6) Eligible telecommunications carriers must transmit to the
Database in a format prescribed by the Administrator each new and
existing Lifeline subscriber’s full name; full residential address; date
of birth and the last four digits of the subscriber’s Social Security
number or Tribal Identification number, if the subscriber is a
member of a Tribal nation and does not have a Social Security
number; the telephone number associated with the Lifeline service;
the date on which the Lifeline service was initiated; the date on
which the Lifeline service was terminated, if it has been terminated;
the amount of support being sought for that subscriber; and the
means through which the subscriber qualified for Lifeline....

(8) All eligible telecommunications carriers must update an existing
Lifeline subscriber’s information in the Database within ten business
days of receiving any change to that information, except as
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Criteria

Description

described in paragraph (b)(10) of this section....

(10) When an eligible telecommunications carrier de-enrolls a
subscriber, it must transmit to the Database the date of Lifeline
service de-enrollment within one business day of de-enrollment.

”

#3 47 C.F.R. § 54.417(a) “Eligible telecommunications carriers must maintain records to
(2016) document compliance with all Commission and state requirements
governing the Lifeline and Tribal Link Up program for the three full
preceding calendar years and provide that documentation to the
Commission or Administrator upon request. Eligible
telecommunications carriers must maintain the documentation
required in [47 C.F.R.] §§ 54.404 (b)(11), 54.410(b), 54.410 (c),
54.410(d), and 54.410(f) for as long as the subscriber receives Lifeline
service from that eligible telecommunications carrier, but for no less
than the three full preceding calendar years.”
#3 Lifeline Worksheet, “Based on the information known to me or provided to me by
FCC Form 497, OMB employees responsible for the preparation of the data being submitted,
3060-0819, at 2, line | certify under penalty of perjury that the data contained in this form
19 (July 2016) has been examined and reviewed and is true, accurate, and complete.”
#4 47 C.F.R. § 54.416(b) “All eligible telecommunications carriers must annually provide the
(2016) results of their re-certification efforts, performed pursuant to [47
C.F.R.] § 54.410(f), to the Commission and the Administrator.”
#H4 Annual Lifeline Eligible “Block A

Telecommunications
Carrier Certification
Form Instructions, FCC
Form 555, OMB 3060-
0819, at 2 -5 (Nowv.
2014)

Report the number of Lifeline subscribers for which the ETC claimed
Lifeline support on its February FCC Form 497 for the current Form 555
calendar year....

Block C

Report the number of Lifeline subscribers for which the ETC claimed
Lifeline support on its February FCC Form 497 for the current Form 555
calendar year that were initially enrolled in Lifeline in that year....

Block D

Report the number of subscribers who de-enrolled from Lifeline prior to
the ETC's attempt to recertify continued eligibility, either directly,
through the use of a third-party administrator (such as USAC), by a state
administrator, or by access to a state eligibility database. This number
should include all subscribers who de-enrolled for any reason, including
those subscribers that discontinued Lifeline service with the ETC on
their own initiative and those that the ETC de-enrolled from Lifeline (for
example, those de-enrolled for non-usage)....

Block E
Report the number of subscribers the ETC was responsible for
recertifying for the current Form 555 calendar year....

Block F
Report the number of Lifeline subscribers the ETC contacted directly to

obtain recertification of eligibility....

Block G
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Criteria Description

Report the number of Lifeline subscribers that responded to the ETC's
request to recertify their eligibility for Lifeline....

Block K

Report the number of consumers for which the ETC relied on a source
other than direct contact with the subscriber to confirm continued
eligibility....

Block L

Report the number of subscribers that were de-enrolled, or are
scheduled to be de-enrolled, as a result of ineligibility found via
confirmation through a state database or a Lifeline administrator....

Block M

Enter the number of subscribers that the ETC attempted to recertify
directly or through an administrator, access to a database or by USAC
by calculating the sum of the numbers entered in Block F and Block K....

Block N

Enter the number of subscribers de-enrolled or scheduled to be de-
enrolled as a result of non-response or ineligibility. This number should
equal the sum of the numbers entered in Block J and Block L....”
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