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Disclaimer

To accommodate all attendees, real-time closed captions will be present
during this presentation. We apologize in advance for any transcription
errors or distractions. Thank you for your support.



Housekeeping

* Use the “Audio” section of your control

panel to select an audio source and Raise your hand here!

connect to sound.
* Turn onyour computer’s speakers, or

» Use the call-in instructions in your
confirmation email.

 All participants are on mute.

* Use the “Raise Your Hand” button to be
unmuted and ask a question to the team!

questions
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Meet Our Team

Winta Woldu Gem Shandiin Labarta

Communications Specialist | Lifeline Tribal Liaison | Shared Services
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Announcements
New Lifeline Mailing Address

* The mailing address for the Lifeline Support Center transitioned to a new address on June 1%,

* Consumers should send their applications and/or supporting documentation to the new mailing
address. The support center will forward mail sent to the old P.O. Box for one year to ensure there is no
interruption in application/document processing.

New P.O. Box Mailing Address:
Lifeline Support Center

P.O. Box 1000

Horseheads, NY 14845

» Service providers should have updated their consumer outreach materials and FCC forms with the new
address.
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Upcoming Dates

* Rural Health Care
* June 12,2024, at2 p.m. ET - FY2024 Service Provider Training Webinar - Register.
* June 26,2024, at2 p.m. ET - FCC Form 460 in RHC Connect Webinar - Register.
 E-Rate
* June 27,2024, at 2 p.m. ET - Beginning E-Rate Services Webinar - Register.
« Lifeline

* June 12,2024, at 3 p.m. ET - Using the Lifeline Claims System (LCS) - Register.


https://attendee.gotowebinar.com/register/9148037236922340437
https://register.gotowebinar.com/register/7018150174141570137
https://register.gotowebinar.com/register/2695203603894777951
https://register.gotowebinar.com/register/2766950033815545178
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One USAC

Overview

* The Universal Service Administrative Company (USAC) is an independent, not-for-profit organization

designated by the Federal Communications Commission (FCC) as the permanent administrator of the
Universal Service Fund (USF) and its four programs.

* The USF aims to ensure that all people in the United States have access to quality, affordable connectivity
service.

* The FCC develops policies and regulations for the Lifeline program and provides guidance to USAC.

* USAC administers the Lifeline program and educates stakeholders on processes, systems, and rules and

N

Lifeline Program

requirements.

oooo

E-Rate Program Rural Health Care High Cost Program

Discounted phone and
internet service to eligible
low-income consumers.

Funding for broadband Program Reduced rates for telecom
services to eligible schools Funding for telecom and and broadband servicesin
and libraries. broadband services for eligible eligible high-cost areas.
rural health care providers.

10
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Lifeline Program Refresher

Overview
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Introduction
Lifeline Overview

The Lifeline program is a federal benefit program that helps low-income households pay for
phone and/or internet service.

Eligible households can receive:

$9.25 Standard Discount $34.25 Tribal Discount $100 Link Up Discount

Up to $9.25/month discount for Up to $34.25/month discount for A one-time discount of up to $100
internet or bundled services and households on gqualifying Tribal off the initial set up fees at

up to $5.25/month for voice-only lands. addresses on qualifying Tribal
service that meets the minimum lands receiving voice service from
service standards. certain service providers.

The Lifeline benefit is limited to one monthly service discount per household.

12


https://www.lifelinesupport.org/wp-content/uploads/documents/get-lifeline/fcc_tribal_lands_map.pdf
https://www.lifelinesupport.org/wp-content/uploads/documents/get-lifeline/fcc_tribal_lands_map.pdf
https://www.usac.org/lifeline/rules-and-requirements/minimum-service-standards/
https://www.usac.org/lifeline/rules-and-requirements/minimum-service-standards/
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Lifeline Program
How to Qualify

There are three ways a household can qualify for the Lifeline program:

« Household income is at or below 135% of the federal poverty guidelines.

 Participation in certain federal assistance programs such as SNAP, Medicaid,
Supplemental Security Income, federal housing assistance, or Veterans Pension and

Survivors Benefit.

 Participation in certain Tribal assistance programs (only available to households that live
on Tribal lands) such as Bureau of Indian Affairs General Assistance, Head Start, Tribal
Temporary Assistance for Needy Families (Tribal TANF), or Food Distribution Program on

Indian Reservations.

13


https://www.lifelinesupport.org/do-i-qualify/#income
https://www.lifelinesupport.org/do-i-qualify/#programs
https://www.lifelinesupport.org/do-i-qualify/#programs
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Lifeline Program

* Only one Lifeline benefit is allowed per household.
* Ahousehold is a group of people who live together and share income and expenses.

» Benefit qualifying person (BQP): If an individual is not eligible for Lifeline but has a
dependent thatis eligible (e.g., a child), the individual may qualify for Lifeline program
benefits based on the status of their dependent.

14



Lifeline Program

How to Apply

Option 1: Apply Online

The consumer visits
LifelineSupport.org from

any computer or mobile
device to complete the
online application and
upload any required
documentation.

If approved, the consumer
contacts a participating
service provider to enroll in
Lifeline.

Option 2: Apply by Mail

The consumer fills out and
signs the Lifeline Application
Form (Spanish).

The consumer mails the
application and supporting
documentation to the Lifeline
Support Center.

Service providers may assist
consumers with the paper
application and mail it on the
consumer’s behalf.

Available for Public Use

Option 3: Apply with a Service Provider

* Service providers may submit an online
application on the consumer’s behalf (only
with the consumer’s consent) using the
National Verifier service provider portal.

* Thisis an in-person interaction, where

the service provider asks the consumer
questionsin an interview style approach.

*  The consumer must sign and certify the
application.
* Consumers may also apply through the
service provider’s website, if the provider
has elected to use the National Verifier API.

Consumers who live in California, Oregon, or Texas should contact their state to apply for the program.

15


https://www.getinternet.gov/apply?id=nv_sp_bpo_login
https://www.usac.org/lifeline/eligibility/national-verifier/carrier-api/
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI_Application_NVstates.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI_Application_NVstates.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI-SP_Application_NVstates.pdf
http://www.lifelinesupport.org/
https://www.californialifeline.com/en
https://www.oregon.gov/puc/pages/oregon-lifeline.aspx?utm_source=PUC&utm_medium=egov_redirect&utm_campaign=http%3A//www.lifeline.oregon.gov/
https://www.texaslifeline.org/
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Providing Additional Information
Completing the Lifeline Application
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Providing Additional Information
More Information Needed
 If a consumer fills out the Lifeline application and USAC is not able to verify a consumer's

identity, eligibility, or address they will be asked to submit additional documentation to the
Lifeline Support Center for manual review.

* Consumers may submit the information under “Documentation Required” via mail to the
Lifeline Support Center or online using the service provider or Lifeline consumer portal.

* Consumers should always submit copies of their documentation, never originals. If a
consumer is submitting documentation via mail, they must include a completed cover sheet.

. : The deadline to submit the requested information or documentation will be displayed on the
online application and USAC correspondence. If the consumer misses the deadline they will need to

submit a new application.

17


https://www.lifelinesupport.org/wp-content/uploads/documents/get-lifeline/Resolving-NV-Consumer-Error-Message-Resolution-Cover-Sheet.pdf
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Providing Additional Information
More Information Needed

We need more information to see if you

* After the consumer reviews qualify

and submits the application in
the consumer portal, this page . 1

. . A few things happened:
WI l l p O p u late If m o re * We couldn't find your address, please show us where you live an a map.

" We couldn't verify who you are, please attach a photo of a document that shows your

information is needed. e

= We couldn't confirm your eligibility, please attach a photo of a document that shows

you (oryour child or dependent) participate in a government assistance program or

your income.

What to do next

You nead to create an account to save yvour information and continue your .5'||7$.ii'.5.'-7i5.'.ll'.

18
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Providing Additional Information
Create Account

Create your account
You need to create an account to save your information and

continue your application.

* To begin providing additional

This could be your email address or unique ID.

information, the consumer
must create a username and

Choose something that is a mix of letters, numbers, and symbols.

Write down your password and keep it in a safe location because

password to set up an account

= At least 8 characters long
L] L]
a n d S I gn I n = Atleast 1 capital letter
°
= Atleast 1 number (0-9)
= Atleast 1 special character ({@#5%"&")

= Norestricted phrases (2)

l:‘ Show password

Confirm password

Type the same password again.

I:‘ Show password

Create account and sign in

19
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Providing Additional Information
CO nfi 'm Ad d reSS Find your address on the map

b & | ow Having trouble with the map? —

s where you live, click on the map te move the pir

 Consumers may be asked to We couldn'tind your adress, please show | LTI e e e
confirm their address by locating = P
where they live on the map.

* Theycanclickonthe map to
. . 5 ¢ o
move the pin to their address. k EK k L3

*  Thecoordinates automatically
populate.

 This will be used to confirm the
consumer lives on Tribal lands.

To mave the map, click on the map, hold down, and move it until you find your area.

< v @000

Your coordinates will automatically be filled in once the pin is placed. You can also find your latitude and
longitude coordinates using Google Maps. If you need help please reference the instructions for using

w can | edit my information or add a child er dependent? +

20
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Providing Additional Information
PrOOf Of DOB Share proof of your date of birth

Your document must include:

« Consumers may be asked to
upload documents that confirm D
their date of birth.

Here are common examples:

= ADriver's license that is not expired

* Documents mustinclude:

= Abirth certificate

M = AUS. ernement, military, st Tribal issued ID that include: date of birth
° FIrSt and last na me, and and-sit;:':r::i::;'l military, state or Inbal 155ues al INCludes your & ol barl

= ACertificate of Naturalization, Certificate of U.S. Citizenship, or Consular Matricular 1D
.
* Date of birth
ate o1 biIrtn.

How to add your photo or scanned copy

Choaose a file

21
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Providing Additional Information
Proof Of SSN SharEpr?chﬁ;cyourSocialSecurity

Your document must include:

« Consumers may be asked to upload + oot o

Abcdef Tester

documents that confirm their Social I
Security number (last 4 digits).

Here are common examples:

" ASocial Security Card

e Documents mustinclude: e e oo 103

" AW-2 from the last 2 years

° First and last na me, and = Aprior year's state, federal, or Tribal tax return
* The last 4 digits of SSN.

How to add your photo or scanned copy

Please attach a picture or scanned copy of your document. Files must be less than 10

3 and one of the following file types: jpg, jpeg. png, pdf, or gif.

22
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Proof of Tribal ID

* Firstand last name, and
* The Tribal ID number.

Consumers may be asked to
upload documents that confirm
their Tribal ID number.

| Information

B offcal website of the United States governmentHere's how you know

@ English

® O

Confirm Your Certify Your Certify & Sign
Household Identity

Share proof of your Tribal ID Number

Your document must include:

Your first and last name:

Audio Jams

Your Tribal ID Number:
00-000001

Here are common examples

= ATribal ID card

= An official certificate or letter from your tribe's enroliment office
= ACertificate of Degree of Indian Blood (CDIB)

Common mistakes

= Some CDIB cards do not include the required information. If yours does not, then it will not be accepted.

How to add your photo or scanned copy

Please attach a picture or scanned copy of your document. Files must be less than 10 MB and one of the
following file types: jpg, jpeg, png, pdf, or gif.

= Make sure yourimage s not blurry.

= Make sure your document is not cut off and we can see all four sides.

Choose a file

= Make sure you have good lighting.

@ Signin

Available for Public Use
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Providing Additional Information

Proof of Life

they are alive.

* First and last name, and

* Anissue date within the last
three months.

Consumers may be asked to
upload documents that confirm if

Documentation must include:

Share proof of life

Your document must include:

® Yourfirst and last name:
Abcdef Tester

= Anissue datewithin the last three months

Here are common examples:
= A current utility bill
= Apaystub
" A mortgage or lease statement

= Aretirement or pension statement of benefits

® A notarized letter that confirms your identity and that you are alive

How to add your photo or scanned copy

Please attach a picture or scanned copy of your docu

MB and one of the follc

ment. Files must be less than 10

: file types: jpg, jpeg, png. pdf, or gif.

Available for Public Use
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Providing Additional Information
Proof of Income

« Consumers may be asked to upload Share more information to see if you
documents that confirm theirincome. qualify

With your help, we can confirm you qualify in a few more

« Ifthey select yes, they will be asked to steps.
provide documentation such as:

Do you have a document that shows your income?

» Pay stubs spanning three consecutive o
Yes. | have a documnent such as pay stubs, last year's tax return, or a social
m O n t h S security statement. ’

Mo. But | have a document that shows | {or my child or dependent) participate
in a program such as SNAP or Medicaid.

* Previous year’s tax return

* Social Security statement
=a

25
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Providing Additional Information
Proof of Income

- Documentation must include: Share proof ofyourincome

*  Their name, child or dependent’s Your document mustinclude:

1. Your name, or your child or dependent's name
nan le) 2. Your annual income is at or below 529,160

3. Anissue date within the last 12 manths

* Theirannual income, and

* Anissue date within the last 12 Here are common examples:

mon t h S. = Your prior year's state, federal, or Tribal tax return
® Current annual income statement from your job
= ASocial Security statement of benefits
= An unemployment or worker's compensation statement of benefits
* AFederal or Tribal notice letter of participation in General Assistance
= Adivorce decree or child support award

= An official document with a date in the last 12 months that shows your annual
income. Or official documents showing your income for three months in a row.
This could be pay stubs that have dates within the last 12 months.

26
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Providing Additional Information
Proof of Income

If the consumer does not have
documentation that shows their income
but qualifies through a participating
program, they will select no.

Then they will be asked to show proof of
program to confirm eligibility.

Share more information to see if
you qualify

With your help, we can confirm you qualify in a few more steps.

Do you have a document that shows your income?

3 Yes. | have a document such as pay stubs, last years lax returm, ara social security

statement.

. Mo. But | have a document that shows | {or my child or dependent) participate in a
prograrm

such as SMAP or Medicaid.
m

27
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Providing Additional Information
PrOOf Of Ellglblllty We Could Not Confirm That You

Are in One of These Programs
o CO nS u m e rS m ay be aS ked tO To qualify for Lifeline, you need to give us more information.
upload documents that confirm e e e

their program eligibility.

Which Tribal specific programs do you have? cheose one.

28
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Proof of Eligibility

* Documentation mustinclude:
*  Name, or child or dependent’s name,
*  The name of the program,
*  The name of issuing agency, and

* Anissue date within the last 12 months
or expiration date in the future.

Share proof that you're enrolled in
Supplemental Nutrition Assistance
Program (SNAP)

Your document must include:

1. Your name, or your child or dependent's name
2. The name of the program

3. Then
documen

of the government, Tribal entity, or program administrator that issued the

4. Anissue date within the last 12 months or expiration date in the future

Here are common document examples:

® Abenefit award letter
® Astatement of benefits
® Abenefit verification letter

= Ascreenshot of an online benefits portal

How to add your photo or scanned copy
Please attach a picture or scanned copy of your document. Files must be less than 10
MB and ane of the following file types: jpg, jpeg, png, pdf, or gif.

" Make sure yourimage is not blurry

" Make sure your document is not cut off and we can see all four sides

" Make sure you have good lighting

m

What if | don't have proof that I'm enrolled in SNAP?

How can | edit my information or add a child or dependent?

Available for Public Use
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Providing Additional Information

Proof of Tribal Eligibility

* Consumers may be asked to upload
documents that confirm their Tribal
eligibility.

* Documentation must include:

*  Name, or child or dependent’s
name,

*  The name of the program,
* The name of issuing agency, and

* Anissue date within the last 12
months or expiration date in the
future.

Show That You Get Tribally-
Administered Temporary
Assistance for Needy Families
(TANF)

To qualify for Tribal Lifeline, you must show that you reside on

Tribal lands and participate in this program.

We need to see a copy of your award letter

How to add your photo or scanned copy

Available for Public Use
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Providing Additional Information

Proof of Emancipation

Consumers must be at least 18 years old
to qualify for Lifeline. Only emancipated
minors can qualify for Lifeline under the
age of 18.

If a consumer is an emancipated
minor, they must submit a copy of a
court document or certificate that says
they are an emancipated minor.

Available for Public Use

You Must Be at Least 18 Years Old

This is the information you gave us

f Birth: January 1, 2008

Please wait until you are 18, and try again.

Are you an emancipated minor?

unitil 7/18/2024 to provice documentation to confinm you are an emancipated minor. If yoL

How to add your photo or scanned copy

Choose file

31
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Complete Lifeline Application
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Complete Lifeline Application
Sign and Certify

Agreement

You are almost done qualifying. Please initial next to each
statement and sign this form to finish the process.

« After submitting all requested | e
additional documentation or agre,underpenaty of peuy o the fllowing -
information, the consumer must [ T [ e
initial each box and consent to the o !
information in each statement. L™ s

Initial All the answers and agreements that | provided on this form are true

Initial I know that willingly giving false or fraudulent information to get

* Then, electronically sign with their C eital
first and last name. o —

Your Signature

=
o
S E
£ B F

Type your full legal name below

33
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Complete Lifeline Application
Documentation Review

We Are Checking Your
* After the required documentation is submitted, Documents
consumers will receive a status update e
confirming we are reviewing their o
documentation. This may Fak..e some time.

* Consumers will receive an email about the status
of the application.
. . . . f lify. .. f d lify...
 If we cannot confirm their information, fyouqually youdonotauaty.
they will receive instructions on how to

submit additional documentation.

Yau will have 30 days to | sk o e it L
n up far s it to do nexd. You will have until /52024

* Ifthe application is approved, they will

receive a message that says IR
they're approved and instructions for how T eeron, pe a0
to start receiving the benefit. eplcoon o quueto7as

34
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Complete Lifeline Application  vouualifyfor Lifeline
Q ua “fi ed Ap p I i Cati on Sign up for Lifeline by 8/19/2024 (Based on

US Eastern Time)
How to sign up

* The consumer has qualified! Chooseacompary
* Oncethe application is approved, consumers
will need to sign up with a participating phone R e
or internet company by the deadline provided
on the application. S —

Confirm Tribal Qualification

* Note: If consumers do not sign up by the designated
dead“ne, they Wi“ need tO f|“ Out the app[ication F\}[CIIL::E]:P% up, you will start getting your phone or
again. The application deadline will vary based on
hOW long the app haS been Open. The deadline iS @Lf:::l?i;;c;tcsr:ngl;:r;y.aﬁflﬂﬂuzdiBaseanUSEasternTimE’youwillneEdbol:cmEhacktothissite

available on the qualified page.

Hew to Find 2 Company Mear You +

35
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Complete Lifeline Application
Confirm Tribal Benefit

* Consumers will select Confirm ot et e
Tribal Qualification to see if
they qualify for the enhanced Tribal
benefit.

Al Mo
itude: 39.7703351517527
r -103.2620242403551

ate Source: Automated

MNeed help? Call the Lit

36
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Complete Lifeline Application
Choose a Company -

VImE  Administrative Co.
* Consumers use USAC’s Companies
Near Me tool to find a local provider. Companies Near Me

This tool can help you find companies in your area that offer Lifeline, which can reduce the cost of your phone or internet service by

providing a monthly discount.

. They enter the zip code or city and
e e n e r e ZI CO e 0 r CI a n If you previously received the Affordable Connectivity Program [ACP) benefit, you should check to see if you gualify for Lifeline. Due to a

t t lack of additional funding from Cengress, the ACP stopped accepting new applications as of February 7, 2024. The last fully funded month
S a e . of the ACP was April 2024, and the program has ended for now.

* Then, select Lifeline and search to
receive a list of local providers. Find a Company

Enter Your Zip Code Enter Your City and State

OR

Select a Program:

(O Lifeline

37


https://cnm.universalservice.org/
https://cnm.universalservice.org/
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Questions?
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Resources
Tribal Educational Material
e Tribal Flyer

e Tribal Toolkit

* For general USAC Tribal information, visit the Tribal Nations webpage.

* USAC’s Lifeline website for service providers, state and federal partners, consumer
advocates, and Tribal partners: usac.org/lifeline

- Lifeline webpage for Tribal partners: Enhanced Tribal Benefit Page

40


https://www.lifelinesupport.org/wp-content/uploads/documents/community-education/Tribal-Flyer.pdf
https://www.lifelinesupport.org/wp-content/uploads/documents/community-education/Tribal-Toolkit.pdf
http://www.usac.org/about/tribal-nations/
https://www.usac.org/lifeline/
https://www.usac.org/lifeline/enhanced-tribal-benefit/
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USAC Contact Information

« USAC’s Tribal Liaison can answer questions and connect you to resources. Contact Gem Shandiin
Labarta at TribalLiaison@USAC.org.

» Contact LifelineProgram@usac.org for technical questions, assistance, and general National
Verifier inquiries, CC the USAC Tribal Liaison on all inquiries.

« Consumers may contact the Lifeline Support Center:

* Available by email at LifelineSupport@usac.org or telephone (800) 234-9473 seven days
aweek from9a.m.to9p.m. ET.

41


mailto:TribalLiaison@USAC.org
mailto:LifelineProgram@usac.org
mailto:TribalLiaison@USAC.org
mailto:LifelineSupport@usac.org
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Thank You!
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