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Closed Captioning 
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To accommodate all attendees, real-time closed captions will be used during 
this presentation. We apologize in advance for any transcription errors or 
distractions. Thank you for your support. 
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• Audio is available through your computer’s 
speakers

• The audience will remain on mute

• Enter questions at any time using the 
Questions box

• If your audio or slides freeze, restart the webinar

• A copy of the slide deck is in the Handouts 
section of the webinar panel
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Housekeeping
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Meet Our Team

Senior Director of Communications | Shared Services Communications Specialist | Shared Services Learning Specialist | Shared Services

Ali West Abby GoodlaxsonJaymie Gustafson
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• The Schools and Libraries Cybersecurity Pilot Program application window is now open, 
through November 1.

• As stated in the FCC’s September 4th Public Notice, applicants will not be able to certify their 
FCC Form 484 Part 1 until the Federal Communications Commission (FCC) receives OMB 
approval. Applicants can start the form in EPC and save it as a draft beginning September 17. 
The FCC and USAC will announce when applications may be certified and submitted.

• Applicants who have access to the E-Rate Productivity Center (EPC) can access the FCC Form 
484 Part 1.

• As a reminder, only schools, libraries and consortia can apply for the Pilot Program using the 
FCC Form 484. Service providers cannot complete the form.

• Once the FCC Form, 484 Part 1 is certified, applicants cannot make changes, or re-open the 
form.

Pilot Program Announcements
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FCC Form 484 Part 1
User Management
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Add Members or Child Entities
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Questions?

Questions?
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Start an Application
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Navigate Your Application













Available for Public Use

28

Save, Resume, and Discard
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Select Members and Child Entities
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Cybersecurity Plan
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Supporting Documentation
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Review and Certify
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Questions?

70



Available for Public Use

71

Pilot Program:
Stay Informed
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• FCC and USAC will host Pilot Program trainings 

• Sign up for Pilot Program emails 

• FCC Cybersecurity Pilot Program Website

• USAC Cybersecurity Pilot Program Website

• FAQs are available on the FCC and USAC websites
• Will be supplemented throughout the program

Pilot Program: Stay Informed 

https://www.usac.org/e-rate/cyber-security-pilot-program/
https://survey.alchemer.com/s3/7881841/E-Rate-Cyber-Pilot-Program-Email-List
https://www.fcc.gov/cybersecurity-pilot-program
https://www.usac.org/e-rate/cyber-security-pilot-program/
https://www.fcc.gov/cybersecurity-pilot/frequently-asked-questions
https://www.usac.org/e-rate/cybersecurity-pilot-program/faqs/
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E-Rate Customer Service Center (CSC)
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Call us  at (888) 203-8100

Monday – Friday, 8 a.m. to 8 p.m. ET

Create a customer service case in the E-Rate 
Productivity Center (EPC):

1. Log into EPC
2. Select the Contact Us link from the upper-

right menu on the landing page

https://forms.universalservice.org/portal/login
https://forms.universalservice.org/portal/login
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Thank You!

74*Note: Photo is optional and interchangeable.
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