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Reminder: New PO Box Address for Lifeline Support
Center

The Lifeline Support Center will transition to a new PO Box address beginning June 1,
2024. Mail sent to the old PO Box will be forwarded to the new mailing address for one
year to ensure there is no interruption in application/document processing.

New PO Box Mailing Address:
Lifeline Support Center

P.O. Box 1000

Horseheads, NY 14845

Service providers should prepare updates to their consumer outreach materials that
contain the current Lifeline Support Center mailing address.

FCC Form 481 Due July 1, 2024

All service providers participating in the Lifeline and/or High Cost programs must file
and certify the FCC Form 481 on an annual basis. Service providers that only participate
in Mobility Fund Phase | are exempt from this process.The form gathers information



about a carrier’s financials and operations, which USAC uses to validate service provider
support.

Form 481 also includes a supply chain certification, which requires carriers to certify
that no universal service support is being used to purchase, rent, lease, obtain or
maintain any equipment or services produced or provided by any company designated
by the FCC.

USAC hosted a webinar on May 23, 2024, detailing the Form 481 process, including
changes to the form for the current filing window.

Filing System Now Open
Service providers can log into One Portal to access and certify the FCC Form 481. This

filing is due July 1, 2024. The FCC Form 481 template (PDF version), filing instructions ,
and all necessary upload templates are available on the USAC website.

@ Lifeline Program Compliance Reminder: Available
Resources for Service Providers

To ensure Lifeline service providers have the resources they need to successfully comply
with Lifeline program requirements, USAC has compiled the following educational
materials and resources.

Service providers new to the Lifeline program should review the following USAC resources:

o Lifeline's Get Started webpage,

o Lifeline's Join Lifeline as an ETC webpage,

o Lifeline's Systems webpage, and

o Lifeline's Service Provider Toolkit (outlines information on how service providers can
get set up in Lifeline's systems, participate in the program, and find assistance).

e For additional information on program rules and requirements, all service providers
should:

o Review the federal rules governing the Lifeline program, and

o Visit Lifeline's Rules and Requirements webpage.

June Webinar: Using the Lifeline Claim System (LCS)

Join us on Wednesday, June 12 for our next Lifeline program webinar to learn more about
how to utilize the LCS.



https://click.outreach.usac.org/?qs=b3ec250c29e6449bb9474c74776ea721d06f23f2e307ed851ade8f76995a80d82a5ae5b4d7a5896e49ee2e3760d11a214fa4afd13bb6be59
https://click.outreach.usac.org/?qs=b3ec250c29e6449b71784b3b5ef893eeb8999fb921ee5cf8903d1c65baacdac85342de86af1cad046c3917bf1a578fb4443acb2b83efee9d
https://click.outreach.usac.org/?qs=b3ec250c29e6449b7c779bd6695676e262a4470058056cea7136004631cd9f25f2dadc4d2d136f88726ca6a2b3359b1bf96a50ef07ccfed4
https://click.outreach.usac.org/?qs=b3ec250c29e6449bed3808b678acdea9afc9596957f47a273de98e5abfd7eee3588867ea90107999e587d37e60a0af49015d23996e49ee95
https://click.outreach.usac.org/?qs=b3ec250c29e6449b232e08259881d10e9eceb98746a85869d53859b7c1b1246dfbf39207d2022c27193e8c4a52ee27735cedf3a61bd54daf
https://click.outreach.usac.org/?qs=b3ec250c29e6449bc0c105438fd4b67722efb5e12dabcaa75bb03afffdc4b6c2828cddfdc333e1fc77145088f9f97a488a8d56860049f70e
https://click.outreach.usac.org/?qs=b3ec250c29e6449beff344919cb30a5d341e0dfc8f19f9bc67cb4f25da028f26730b11184abe75c512335151d0226b16bfa0c25037a412e7
https://click.outreach.usac.org/?qs=b3ec250c29e6449bc9f1c4465d59f4e47a167e5ebc42446d36389ca766fceaf99651ca5aaf31e5c0bfd497d1588443c93f04bcb1e54f835f
https://click.outreach.usac.org/?qs=b3ec250c29e6449b7eb32a06c102e11f8daf8abb88e78c9d6f87b6863394a76ef20fceb2542b18105180b6bffa7cc7fa4793359056d3c1f4
https://click.outreach.usac.org/?qs=b3ec250c29e6449bfac53941967898288997575d60cd7bc7cdb03902a860bd703384fa4e088b0a79c5305a6aae705e69798eae2f5287367a
https://click.outreach.usac.org/?qs=b3ec250c29e6449b84cae3bb2fc71b94ac7092020fd9ab7bb0ac5990a2dc43275462c7f290b1a17c7df51d5640075583d09dc21e67a31ecd

Recordings of previous webinars are available on our Lifeline Learn: Webinars page.

June Maintenance Schedule

As part of continual system improvements, USAC conducts regular system maintenance.
Scheduled maintenance dates are available on the National Lifeline Accountability,
Database (NLAD) Maintenance Schedule and the National Verifier (NV) Maintenance
Schedule pages.

System Maintenance

June 21

NV, NLAD, Lifeline Claims System (LCS), A ordable Connectivity Claims System (ACCS)
and the Representative Accountability Database (RAD) will be unavailable due to a
scheduled monthly maintenance starting Friday, June 21 at 10:00 p.m. until 3:00 a.m. ET
on Saturday, June 22.

Need Help? Contact Us!

For questions about Lifeline, including technical issues and program resources or rules,
email Lifelineprogram@usac.org. Review all appropriate program contacts on USAC's
Lifeline Contact Us webpage.

The information contained in this electronic communication and any attachments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confidential or privileged information. If you are not the intended
recipient, or the person responsible for delivering this communication to the intended recipient, be advised you have
received this communication in error and that any use, dissemination, forwarding, printing, or copying is strictly
prohibited. Please notify the sender immediately and destroy all copies of this communication and any attachments.
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