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Latest News 

FY2025 Filing Window Opens December 1, 2024 – Register for Upcoming Trainings Today! 

The funding year (FY) 2025 filing window will take place from December 1, 2024, to April 1, 2025. This means 

that you must submit your funding requests (FCC Forms 462 or 466) as early as December 1, 2024, and no 

later than 11:59 p.m. ET April 1, 2025. We highly encourage you to submit your funding requests as early as 

possible in the filing window. Other forms for FY2024 (FCC Forms 460, 461, or 465) are accepted prior to 

December 1. Learn more about filing windows. 

Upcoming Trainings 

To assist you with filing your FY2025 funding requests (FCC Forms 426 and 466), the Rural Health Care (RHC) 

outreach team will be hosting the following webinars: 

• Consortium Best Practices Webinar – December 11, 2024, at 2 p.m. ET – Register 

• FY2025 Healthcare Connect Fund (HCF) Program Office Hours – January 8, 2024, at 2 p.m. ET - 

Register 

• FY2025 Telecommunications (Telecom) Program Office Hours – January 15, 2024, at 2 p.m. ET - 

Register 

Rurality Changes Based on 2020 United States Census Data 

On June 4, 2024, the Federal Communications Commission (FCC) issued FCC Order DA 24-526 . In this Order, 

the Wireline Competition Bureau (WCB) of the FCC updated information used to determine eligibility in the 

RHC program to reflect results of the 2020 decennial United States census. The Rurality Tier Search tool has 

been updated to reflect the census data. 

 

The RHC Outreach team will reach out directly to individual and consortia applicants affected by these 

changes within the next few months. For more information, please refer to the Rurality Change Tip Sheet on 

the USAC website. 

Important Reminders 

https://click.outreach.usac.org/?qs=dc4e547c8713c459fbe7c7a8c920d73692169bc5ab2d8241dd52be4a866ce854129cdb6a5af267f5021cc341f31a9bf263884d04548e7e52
https://click.outreach.usac.org/?qs=dc4e547c8713c459723417f409cb0b971516f079fa2437b61ee1f548d462a72d5e62d1ef6ef4913444cc3e75261106f326d6559d86e54e40
https://click.outreach.usac.org/?qs=dc4e547c8713c459c6e6f39d27542d08b8038e8d20436bcee49a77c77a392b1d4499475eb6a799c00fb8bf22b0e7ae7da7b0dc5f9456c28b
https://click.outreach.usac.org/?qs=dc4e547c8713c459b7a26f2a075785dd7228780c08632c29fce89f0ec95a618ba2c110e7e4ef089329b803b55574e76bbc56aade591b4c12
https://click.outreach.usac.org/?qs=dc4e547c8713c4591094d8c80b935aa6d744782ce32d03b790626fb3291f9a889fe56bac4faaaa77e2bbfd40f53efe849558ba262ab3c337
https://click.outreach.usac.org/?qs=dc4e547c8713c4593d08aee90b7ea615782e12060d6afb5c0e105de66d46c80d8eb345df2522a3071334992d1c3c14dd543c4aa28f5f3a2e
https://click.outreach.usac.org/?qs=dc4e547c8713c459f6d1a60ac9b71dad7d43ac0f5267e4a6fb5cf9a2c249d1280e21343fe90a8ae4dd92f6941b0e15f43320b8c1ca01650f


Consortium Rurality Percentage   

All current and new HCF Program consortia must be “majority rural.” Majority rural means that more than 50 

percent of participating health care providers (HCPs) in a consortium are rural. For example, if a consortium 

has five participating HCPs, at least three of those HCPs must be in a rural area for the consortium to be 

deemed majority rural. Funding requests filed by consortia that are not in compliance with this rule will be 

denied. Use the following steps to view your consortium rurality percent in RHC Connect 

1. Log into RHC Connect and navigate to the “My Organizations” tab 

2. Click to toggle to view your consortia 

3. Select the consortium from the dropdown menu 

4. Consortium Rurality percent is on the right center of the screen 

Reminders for Account Holders 

Per RHC program rules, a primary and secondary account holder for an individual HCP must be an officer, 

director, or authorized employee of the HCP. For consortium applicants in the HCF Program, the Project 

Coordinator must be an officer, director, or other authorized employee of the Consortium Leader. If you are 

an HCP participating in the HCF or Telecom Program and a consultant or other third party will file forms on 

your behalf, you must file a  third-party authorization (TPA).  

 

Note: The primary account holder is responsible for all activities associated with submitting and certifying 

forms, and for all activities in the RHC program for their HCP site. 

 

Letter(s) of Agency and Third-Party Authorizations 

Please be sure that all authorizations, including Letters of Agency (LOA) and Third Party Authorizations 

(TPAs), are current and up to date through the end of FY2025 and forward. For more information about LOAs, 

visit the  Letter of Agency webpage. For more information about TPA requirements, visit the  Third Party 

Authorization (TPA) webpage. 

Duplicate Funding Prohibited 

Please remember: FCC rules prohibit duplicate funding for the same service, for the same locations, during 

the same period, from more than one FCC program. This includes the RHC programs (HCF and Telecom) and 

the Connected Care Pilot Program (CCPP).  

What To Do When You Receive an Information Request 

As part of their review of any eligibility, requests for services, funding requests, and invoicing forms, RHC 

reviewers will contact all account holders (the primary and all secondary and tertiary account holders 

associated with the HCP) with a request for additional information (“Information Request”). This request will 

assist with the collection of any missing documentation, address deficiencies, or general information required 

to address questions of FCC form reviewers.  

Information Request Tips for the Telecom Program 

https://click.outreach.usac.org/?qs=dc4e547c8713c459b6d1932cfb7c2deaf53c3b8784bd9e6f71b678d3e9107f1a87ce8988b249eb78f0db057ea643b8ddddb9f97dddb0d606
https://click.outreach.usac.org/?qs=dc4e547c8713c459871c9ff22fe21f55047d35a0b68ad4395d9022b0ce9f0fc11c2ff5ad2e04c8a56992359da3222fd3b08e11a3e55c8a5a
https://click.outreach.usac.org/?qs=dc4e547c8713c459d22f5dc09109a0997861b66f1ea4bdb53fa6d4829756c7e0b678ecab5de0b13a42f6cc2c01dcd9c800a8a0bcefa5963d
https://click.outreach.usac.org/?qs=dc4e547c8713c459d22f5dc09109a0997861b66f1ea4bdb53fa6d4829756c7e0b678ecab5de0b13a42f6cc2c01dcd9c800a8a0bcefa5963d


• For FY2024 and FY2025 FCC Forms 466, an auto-generated email will be sent directing HCPs to RHC 

Connect to respond. HCPs should respond through RHC Connect only. Please use the Information 

Request Tip Sheet to help you navigate Information Requests sent through RHC Connect. 

• For prior years and all other Telecom Program forms, HCPs can receive Telecom Program 

Information Requests through My Portal or by email.  

o For Information Requests received through My Portal, HCPs should respond through My 

Portal only. 

o For Information Requests received by email, HCPs should “Reply All” to the email message. 

• Use only Chrome, Firefox, or Microsoft Edge Internet browsers when using My Portal and RHC 

Connect. 

• When uploading a document as a response, the file must be limited to 10MB and its file name should 

not contain any special characters, only letters and numbers. 

Information Request Tips for the HCF Program 

• For FY2024 and FY2025 FCC Forms 462, an auto-generated email will be sent directing HCPs to RHC 

Connect to respond. HCPs should respond through RHC Connect only. Please use the Information 

Request Tip Sheet to help you navigate Information Requests sent through RHC Connect. 

• HCPs that receive HCF Program Information Requests through email should “Reply All” to the email 

message. 

• When uploading a document as a response, the file must be limited to 10MB and its file name should 

not contain any special characters, only letters and numbers. 

Commitments for FY2024  

To deliver funding decisions quicker, the RHC team began reviewing funding requests before the filing 

window closed. The first FY2024 funding commitments were issued on June 20, 2024, six weeks after the 

close of the filing window. To date, RHC’s processing status is as follows: 

• HCF Program: 88.20 percent of FCC Forms 462 are committed (Approved, Denied or Withdrawn) 

• Telecom Program: 67.73 percent of FCC Forms 466 are committed (Approved, Denied or Withdrawn) 

As of November 22, 2024, RHC has processed 85.80 percent of applications received and 63.30 percent of 

total funds requested for both the Telecom and HCF programs. 

FY2025 Competitive Bidding 

Beginning on July 1, 2024, applicants could start the competitive bidding process for FY2025. For the HCF 

Program, the FCC Form 461 (Request for Services Form) along with any other competitive bidding documents 

such as a Request for Proposal (RFP) may be submitted in RHC Connect. For the Telecom Program, the FCC 

Form 465 (Request for Services Form) also may be submitted in RHC Connect. Please use the following 

resources to submit these forms: 

HCF Program: 

• Develop Bid Evaluation Criteria & Select Services – webpage 

https://click.outreach.usac.org/?qs=dc4e547c8713c459ae851e7def8fd16b180218480fbe8ad426efd2969cb2cf9da4399c70ab6f50d05d79e6c24a032a65398d303dbd3d673d
https://click.outreach.usac.org/?qs=dc4e547c8713c459ae851e7def8fd16b180218480fbe8ad426efd2969cb2cf9da4399c70ab6f50d05d79e6c24a032a65398d303dbd3d673d
https://click.outreach.usac.org/?qs=dc4e547c8713c459ae851e7def8fd16b180218480fbe8ad426efd2969cb2cf9da4399c70ab6f50d05d79e6c24a032a65398d303dbd3d673d
https://click.outreach.usac.org/?qs=dc4e547c8713c459ae851e7def8fd16b180218480fbe8ad426efd2969cb2cf9da4399c70ab6f50d05d79e6c24a032a65398d303dbd3d673d
https://click.outreach.usac.org/?qs=dc4e547c8713c459b01f5178b2110abd715e66726c6e67562105a75a8dc59e06b047105f389875f2407b478ef0c9aec6229b9337203e2bb1


• Welcome to RHC Connect – FCC Form 461 – webpage 

• Competitive Bidding Exemptions – webpage 

• RHC Connect FCC Form 461 - User Guide 

Telecom Program: 

• Prepare For Competitive Bidding and Request Services – webpage 

• Competitive Bidding Exemptions – webpage 

• Welcome to RHC Connect – FCC Form 465 webpage 

• RHC Connect FCC Form 465 – User Guide 

FCC News 

FCC Waives Certain RHC Program Rules in Response to Hurricane Milton 

On October 9, 2024, the FCC released order DA 24-1059 waiving the following RHC rules for participants and 

service providers located in areas affected by Hurricane Milton within the state of Florida: 

• Deadline for Appeals and Requests for Waiver – The FCC waives the 60-day deadlines for requests 

for review or waiver of decisions by USAC or the FCC and provides an additional 60 days to file 

appeals and waivers. This waiver is in effect for all deadlines of appeals and waiver requests from 

October 5, 2024, through March 8, 2025. 

• Information Requests – The FCC waives the 14-day deadline for applicants in the affected areas to 

respond to Information Requests from USAC related to funding requests, appeals and waivers, 

invoices, audits, and other documentation submitted by program participants. This waiver will apply 

to all Information Requests issued on or after October 5, 2024, regardless of the related funding 

year. The new deadline for responding to Information requests is March 8, 2025. 

• Documentation Retention and Production – Due to possible lost records, the FCC waives the rule 

that applicants and service providers must retain all documents for at least five years after the last 

day of the supported services in a given funding year. If lost records are later requested by USAC or 

the FCC, program participants will not be penalized, but applicants and service providers will be held 

responsible for obtaining such records, where available, from a third party. Program participants that 

are affected also must certify that the records were destroyed in the hurricane. Current rules apply 

to all records that were not destroyed. 

• Invoice Filing Deadline – The FCC waives the invoicing deadline for FY2023 funding requests and 

granted the automatic 120-day extension. Thus, for single-year funding commitments that previously 

had a deadline of October 28, 2024, the new deadline will be February 25, 2025. 

FCC Waives Certain RHC Program Rules in Response to Hurricane Helene 

On October 1, 2024, the FCC released order DA 24-1025 waiving the following RHC program rules for 

participants and service providers located in areas affected by Hurricane Helene within the states of 

Alabama, Florida, Georgia, North Carolina, South Carolina, Tennessee, and Virginia: 

https://click.outreach.usac.org/?qs=dc4e547c8713c459ccc1488aa320f952e088cc981b54609f6fde0e265ecfa51b02477e4e5620355e259162dcee4c488ba3b50f2ebc4c2e5c
https://click.outreach.usac.org/?qs=dc4e547c8713c459109d39871214eb91a9af93105015d60ff7454219d30a5c505ffe906661aba2e7183927a6b3dbaf9c3a82d0e0a3e7b649
https://click.outreach.usac.org/?qs=dc4e547c8713c459641a06c5e94e336d16fecc20423ae7e6256b39ead9530bfa2d772c8e70386cd23ab9922b8ae2fb6f79fe85fb7321b323
https://click.outreach.usac.org/?qs=dc4e547c8713c45907bb4dcc462efa749e8aa95fcf9d95fe5b2d0b1b135424d742be94564e1e919e81441f12bd8cd7a0e4f0cf3590a813a5
https://click.outreach.usac.org/?qs=dc4e547c8713c459814f2cc5d64fff4f3445edf5c25430f1558e7b173e7743440d6a05f487a02f228da1f273b04a86a00308e9aa5271ad03
https://click.outreach.usac.org/?qs=dc4e547c8713c4590b77f885ba7ef4dd02079425982f1b35f5eeed70fd595640f454ba137ef00afa039f5f055b3cff72df9a83554d8988c2
https://click.outreach.usac.org/?qs=dc4e547c8713c4591a6b20b05e2563c7733ce22dc94c28035cba4627063c5517ae4126cbec978c69953fb0fe4edaaea48489bdfcfbb633ce
https://click.outreach.usac.org/?qs=dc4e547c8713c4593230432f717333e0b2cbcdc0254ed196fe3ae12bee47202bbf1dfd42b8de353a363b385815118dde4742220a20993fff
https://click.outreach.usac.org/?qs=dc4e547c8713c45954bf6dee1b798359c85abb12aa007f6f24539ede0c2bcde1f097e110cc49e279ba71668e60be455111691275cc25312b


• Deadline for Appeals and Requests for Waiver – The FCC waives the 60-day deadlines for requests 

for review or waiver of decisions by USAC or the FCC and provides an additional 60 days to file 

appeals and waivers. This waiver is in effect for all deadlines of appeals and waiver requests from 

September 23, 2024, through February 28, 2025. 

• Information Requests – The FCC waives the 14-day deadline for applicants in the affected areas to 

respond to Information Requests from USAC related to funding requests, appeals and waivers, 

invoices, audits, and other documentation submitted by program participants. This waiver will apply 

to all Information Requests issued on or after September 23, 2024, regardless of the related funding 

year. The new deadline for responding to Information requests is February 28, 2025. 

• HCF Program Annual Report – The FCC waives the September 30, 2024, deadline for the affected 

HCF participants to file their annual reports for FY2023. Affected program participants have until 

February 28, 2025, to file annual reports for FY2023. 

• Documentation Retention and Production – Due to possible lost records, the FCC waives the rule 

that applicants and service providers must retain all documents for at least five years after the last 

day of the supported services in a given funding year. If lost records are later requested by USAC or 

the FCC, program participants will not be penalized, but applicants and service providers will be held 

responsible for obtaining such records, where available, from a third party. Program participants that 

are affected also must certify that the records were destroyed in the hurricane. Current rules apply 

to all records that were not destroyed. 

• Invoice Filing Deadline – The FCC waives the invoicing deadline for FY2023 funding requests and 

granted the automatic 120-day extension. Thus, for single-year funding commitments that previously 

had a deadline of October 28, 2024, the new deadline will be February 25, 2025. 

RHC Program Inflation-Based Cap Announced for FY2024 

The RHC program funding cap for FY2024 is $706,926,603. The internal cap for upfront payments and multi-

year commitments under the HCF Program is $178,496,951. The internal cap for upfront payments and multi-

year commitments will apply only if RHC program demand exceeds available funding. These new caps 

represent a 3.6 percent inflation-adjusted increase to the $682,361,586 RHC program funding cap and the 

$172,294,354 internal cap on multi-year commitments and upfront payments from FY2023. The FCC has 

announced that all eligible FY2024 funding request can be funded without prioritization. Read the FCC 

announcement regarding FY2024 caps and the FCC announcement regarding fully funding eligible funding 

requests. 

FCC Released Order FCC 23-110: Continuing Improvements to Rural Health Care Program Procedures 

On December 14, 2023, the FCC released Third Report and Order, FCC 23-110. This order improves RHC 

program administration and facilitates participation in the program by allowing HCPs that expect to become 

eligible during a funding year to complete the processes required to request funding, aligns program 

deadlines, simplifies rules for calculating urban rates, streamlines administrative processes, and frees up 

unused funding for other purposes.  

Rule Changes 

This Third Report and Order: 

https://click.outreach.usac.org/?qs=dc4e547c8713c4593e2755ccc33207366bcd07f1b835b3c7d214df8788e986b972470920412fe14d300b8cebccf18a28eea7ce9e10c53bc4
https://click.outreach.usac.org/?qs=dc4e547c8713c459b77824e3f9e6ba26015a557a3af2c192d249132ce4f6cd9da358087bf74c432841ae59c3a1a7423330a7e7d206740c67
https://click.outreach.usac.org/?qs=dc4e547c8713c459c831e653287f36e17630bf08a1b2e333caab1f630d3d2da8d795a7ef40ac6f62c6d347a971d6f233dd3b5ed335fda346


• Permits HCPs to be granted conditional eligibility, thus allowing them to initiate competitive bidding 

and request funding before they meet all eligibility requirements. An HCP must meet all eligibility 

requirements before it receives a funding commitment. 

• Provides HCPs more time to complete Service Provider Identification Number (SPIN) changes by 

moving the SPIN change deadline to align with the invoice filing deadline. 

• Simplifies urban rate calculations by eliminating the seldom-used “standard urban distance” 

component of the RHC program rule for determining urban rates in the Telecom Program.  

• Allows HCPs to request changes to the dates covered by an evergreen contract. 

• Adopts the FCC Form 460 for eligibility determinations in the Telecom Program, which will eliminate 

the need for Telecom Program participants to seek an eligibility determine every time they engage in 

competitive bidding.  

For more information, read Order FCC 23-110. 

RHC Connect Updates 

 

RHC Connect Updates – FCC Forms 460, 465, and 469 

The FCC Forms 460, 465, and 469 are now available in RHC Connect. The changes to these forms are as 

follows: 

• Per FCC Order 23-110, the FCC Form 460 will now be used to determine eligibility of HCP sites in the 

HCF Program and the Telecom Program. In addition, applicants may be granted conditional eligibility, 

thus allowing them to initiate competitive bidding and request funding before their full eligibility has 

been established. An HCP must be fully eligible before a funding commitment will be released. 

• The FCC Form 465 will be used to request services for the Telecom Program, the same way the FCC 

Form 461 is used in the HCF Program. It is now available for use in RHC Connect. 

• The FCC Form 469 is the new Telecom Program invoice. Per FCC Order 23-6, new Telecom Program 

invoicing process is similar to the invoicing process in the HCF Program. One key difference is that 

the service provider will submit the FCC Form 469 in RHC Connect, the applicant will receive an email 

alerting them of the submission, and the applicant will officially submit the form to USAC by 

certifying and signing the form. 

• For FY2024, the FCC Form 467, the Healthcare Provider Support Schedule (HSS), and the previous 

Telecom Program Invoice will be eliminated in the Telecom Program. 

Status of Migration to RHC Connect 

RHC Connect migration is still underway. Here is an update for the relevant forms and funding years. 

Form Current Platform RHC Connect Migration 

FCC Forms 460 & 465 RHC Connect 
 

RHC Connect 

- Letters of Agency (LOA) RHC Connect 
 

RHC Connect 
 

- Third Party Authorization (TPA) TBD TBD 
 

FCC Form 461 RHC Connect FY2023 and forward 

FCC Form 462 My Portal FY2021 and prior - multi-year commitments 

https://click.outreach.usac.org/?qs=dc4e547c8713c459b134a93737ff7e488b4d97c6deba90a7af33631fd96dc9d8029474776647ece8e27adf11e3a35eea3124b38a301e93a0
https://click.outreach.usac.org/?qs=dc4e547c8713c459a85078dd128ca1fd29bd8cc6844b8e6f8a844dbb2e012efafc4afd8c586a35f472f74fc9ff71279b072ae3789b2f68cf
https://click.outreach.usac.org/?qs=dc4e547c8713c4590fd40dfd8d08499421a2336894613ac3937f57bb535e4f6d2f559ed5ae5740beba8c27d6515690dcc63c9e9dd7c8874b


Form Current Platform RHC Connect Migration 

FCC Form 462 RHC Connect FY2022 and forward 

FCC Form 463 My Portal FY2021 and prior - multi-year commitments 

FCC Form 463 RHC Connect FY2022 and forward  

Post-commitment Change Requests RHC Connect FY2022 and forward 

FCC Form 466 RHC Connect FY2024 and forward 

Telecom Invoice My Portal FY2023 

FCC Form 469 RHC Connect 
 

FY2024 and forward 

Submit Your Post-Commitment Change Requests in RHC Connect 

The following post-commitment change requests are now available in RHC Connect for HCF Program 

applicants: 

• SPIN changes (corrective and operational) 

• Site and service substitutions 

• Service delivery deadline extensions for non-recurring charges 

• Invoice filing deadline extensions 

A webpage for Post-Commitment Actions is available on the USAC website as well as specific webpages for 

SPIN Changes and Site and Service Substitutions. A step-by-step Post-Commitments Change Request user 

guide is available to help you submit these requests correctly.  

A user guide for Invoice Filing Deadline Extension Requests specifically for service providers is posted under 

the Additional Resources section of the Invoice USAC webpage in the Service Providers section of the USAC 

website. 

Submit the FCC Form 463 in the RHC Connect 

The FCC Form 463 is submitted in RHC Connect. HCF Program applicants submitting an FCC Form 463 for 

funding years prior to FY2022 will continue to do so in My Portal. CCPP applications will continue to be 

submitted in My Portal. To learn more, please visit the Welcome to RHC Connect – FCC Form 463 webpage. 

RHC Connect for Service Providers 

As you submit the FCC Form 463, please keep in mind that the General Contact on the FCC Form 498 is the 

only user for the company who can create additional logins for other users in that company. 

If you have trouble accessing RHC Connect, it may be a result of outdated information on the FCC Form 498 

(Service Provider and Billed Entity Identification Number and General Contact Information Form). To 

correct the issue, please update your FCC Form 498 as soon as possible and, if applicable, your Unique 

Entity Identifier (UEI) on the SAM.gov webpage. For more information, please visit the Manage Your 498 ID 

webpage on the USAC website. 

A user guide for the FCC Form 463 specifically for service providers is now available on the Step 5: Invoice 

USAC webpage in the RHC service provider section of the USAC website.  

https://click.outreach.usac.org/?qs=dc4e547c8713c4594db38eddb6708a26d22a0894d849a0bf442c839ff35e68cbc41ec8b3cddb27c44d0c92c64bc93188c6ff3d445101acbc
https://click.outreach.usac.org/?qs=dc4e547c8713c4590d640dde74158ae35e634e7b36ee7303e5c434e13e0860f324ba397d3c75f2ae1f227df8cfa171ff551eee4da7883827
https://click.outreach.usac.org/?qs=dc4e547c8713c45910f00e4661aef4622c6520d4eaadd146039dfcb94de1a02de37818e363eab9cb41d8b0f758e61be2afb9d31831c07f20
https://click.outreach.usac.org/?qs=dc4e547c8713c4590982fc15e48baf97ddb374192bde127bccb45150c47670fe0fd25c412a07aabc63fcbd68387bd1081cd329cea32a495c
https://click.outreach.usac.org/?qs=dc4e547c8713c45905b924a568d712f78c9c01dd79591086ccdeb88d7e990e792d70b513ed49251b83796529c5840d8eebb660a5950ec18f
https://click.outreach.usac.org/?qs=dc4e547c8713c459e7efb3148313c96c64da270e34daac71b1540038b060c208dba6b4ec8a6ef69a5e4850154671d8a9519b21d8e8c2579f
https://click.outreach.usac.org/?qs=dc4e547c8713c459fffb414c3ee5bc326fbe1fa829e5de2c8011bc3a873cfd9539468a052fa45b99f03f2e649da77893fc49aac88ca9eb7b
https://click.outreach.usac.org/?qs=dc4e547c8713c459a44046557a5ae11132f20d49fd2cb4de27a443ce2e9b1f4f8fd1f3164e9bf780f36994bcd9c2b4429f6ee225e3ab27c1
https://click.outreach.usac.org/?qs=dc4e547c8713c459b1f34e57bfcffd6d9198c70dc437b37b13740c712589c39cc0230926ac8fe3d66afd4251991a794fec1483dbad230d2d
https://click.outreach.usac.org/?qs=dc4e547c8713c459e905d84e51071be98afcd479c1d122df7866a90c37164c2ddf23bd76e6309874d72f0381c65d963bbb390aa99d8e59f6
https://click.outreach.usac.org/?qs=dc4e547c8713c459051cae06751da978a86836e5d5bceada7e60c75c42ab873f08b46b98bf00fde3524a67f43736b7a5ad31ae377617d406
https://click.outreach.usac.org/?qs=dc4e547c8713c459703c288177ccf8038178c9d9dcce75c2e1339ca004a6e542c70092bf593a8626defdba56e04b19accaf187d83661fa29
https://click.outreach.usac.org/?qs=dc4e547c8713c459703c288177ccf8038178c9d9dcce75c2e1339ca004a6e542c70092bf593a8626defdba56e04b19accaf187d83661fa29


Online Tools  

Invoice Filing Deadlines 

The  Invoicing Deadline tool replaced the Invoicing Deadline spreadsheet. The tool allows service providers 

and HCPs to look up the deadline to submit invoices for funding commitments. The tool allows users to avoid 

having to set up specific Excel configurations to find their deadlines. 

Open Data Platform 

As part of USAC’s Open Data initiative, we make RHC program data open and accessible to the general public. 

Anyone is free to use, re-use, and redistribute the data in our data sets to access all of the raw data 

submitted by universal service program participants. The following data sets are available on the Open Data 

platform for the RHC program: 

• Rural Health Care Commitments and Disbursements (FCC Form 462/466/466A) - This dataset 

contains data about funding decisions, total committed amounts, and total disbursement amounts 

for the RHC program.  

• RHC Posted Services Tool – This tool allows service providers to view service request information by 

individual HCPs and consortia applying for funding through the RHC program. 

• Rural Health Care Posted Services (FCC Form 461/465) - This dataset allows service providers to view 

service request information provided by the RHC program. The data is collected from the FCC Forms 

461 and 465, which includes the service request information.  

News You Can Use 

Certifications Requirements for National Supply Chain  

As a reminder, when service providers log in to My Portal, two Supply Chain certifications included in the FCC 

Form 463 and Telecom Program invoice will be displayed. The first certification affirms compliance with the 

Section 54.9 prohibition on specified transactions with companies deemed to pose a national security threat. 

The second certification affirms compliance with Section 54.10 , which prohibits the use of any federal 

subsidies on any communications equipment and services on the Covered List.  

Please note: If you requested services or equipment that provide or contain components of products 

produced by any company on the Covered List, or any of their parents, affiliates, and subsidiaries you cannot 

invoice for these funds. Instead, you should immediately request a service substitution prior to invoicing to 

ensure complete program compliance. In addition, as you proceed with competitive bidding, please ensure 

you are not requesting funding for services or equipment from listed covered companies or any of their 

parents, affiliates, and subsidiaries. 

USAC updated the Supply Chain webpages to include three new subpages: COVID-19 Broadband Programs, 
Audits, and FAQs. 
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