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DISCLAIMER:

To accommodate all attendees, real-time closed captions will be present 
during this presentation. We apologize in advance for any transcription errors 
or distractions. Thank you for your support. 
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Housekeeping

• Use the “Audio” section of your control panel to select 
an audio source and connect to sound

• Turn on your computer’s speakers, or

• Use the call-in instructions in your confirmation 
email

• All participants are on mute

• Submit questions at any time using the “Questions” 
box

• Slides attached to GoToWebinar Panel and will be 
posted with the recording to the Webinars webpage

https://www.usac.org/rural-health-care/learn/webinars/
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Senior Communications 
Specialist | RHC Outreach

4

Meet Our Team

Advisor of Program 
Management | RHC Outreach
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Agenda

• Program Updates

• FY2025 Overview

• RHC Connect Updates

• Next Steps for Account Holders

• Best Practices
• Managing Account Holders
• Authorizations
• Resources
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RHC Program Glossary
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Acronym Definition

FCC Federal Communications Commission

HCF Healthcare Connect Fund

FY Funding Year

HCP Health Care Provider (your site)

HCP Number Number associated with your site

PAH Primary Account Holder

LOA Letter of Agency (HCF Program only)

TPA Third Party Authorization
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Program Updates
FY2025 RHC Program Kickoff Webinar
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FY2024 Funding Requests

• The FY2024 filing window closed on May 1, 2024.
• No further FY2024 funding requests (FCC Forms 462 and 466) will be accepted.

• FY2024 Funding Requests Reviews 
• RHC began funding request reviews before the filing window closed. 
• The first FY2024 funding commitments were issued on June 20, 2024.
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RHC Connect Updates
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Form Current Platform RHC Connect Migration

FCC Forms 460 & 465
- Letters of Agency (LOA)
- Third Party Authorization (TPA)

RHC Connect
My Portal
My Portal

Ready for release* 
Currently in development
Currently in development

FCC Form 461 RHC Connect FY2023 and forward

FCC Form 462 RHC Connect FY2022 and forward

FCC Form 463 RHC Connect FY2022 and forward

FCC Form 463 My Portal FY2021 and prior – multi-year commitments

HCF Post-Commitment Change 
Requests

RHC Connect FY2022 and forward

FCC Form 466 RHC Connect FY2024 and forward

FCC Form 469 (Telecom Invoice Form) My Portal Currently in development

*The FCC Form 460 for both RHC programs and the FCC Corm 465 for the Telecom Program will be released in RHC 
Connect after the FCC receives approval for the updated FCC Forms 460 and 465 required by the Paperwork 
Reduction Act.
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RHC Connect Update (continued)
• Forms for prior funding years and the Connected Care Pilot Program (CCPP) will remain in My Portal.

• FCC Form 461 – FY2023 and forward

• RHC Connect User Guide – FCC Form 461

• FCC Form 462 – FY2022 and forward

• RHC Connect User Guide – FCC Form 462

• FCC Form 463 – FY2022 and forward

• RHC Connect User Guide – FCC Form 463

• FCC Form 466 – FY2024 and forward

• RHC Connect User Guide – FCC Form 466

• HCF Post-Commitment Change Requests

• RHC Connect User Guide – Post Commitment Change Requests

https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-Form-461.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-Form-463_FINAL_UPDATED-2023.05.03.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-FCC-Form-466_FINAL.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-Post-Commitment-Change-Requests_FINAL.pdf
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Information Request Reminders 

• Forms with missing or incomplete information or documentation cannot be 
processed.

• If required information cannot be located on the submitted supporting 
documentation, USAC will send an Information Request.

• Information Requests are sent to all account holders.

• Account holders are given 14 calendar days to provide a response to the Information 
Request. 
• 11:59 p.m. ET on the 14th day is the deadline to respond to the Information 

Request.

• Information Requests not responded to within 14 calendar days will result in a 
denial of that form. 
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Information Request Reminders – RHC Connect  

• Account holders can receive HCF Program Information Requests through RHC Connect 
or by email.

• For all forms that have migrated to RHC Connect, an auto-generated email will be sent 
directing applicants to RHC Connect to respond.

• Applicants should respond through RHC Connect only.

• Please use the Information Request tip sheet as a resource.

• If an Information Request is received by email, click “Reply All” to respond.

https://www.usac.org/wp-content/uploads/rural-health-care/documents/training/Information-Request-Tip-Sheet_FINAL.pdf
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FCC Order DA 23-6
• On January 26, 2023, the FCC released Order DA 23-6, waiving the requirement that HCPs and service 

providers participating in the Telecom Program use the Rates Database to calculate urban and rural rates 
for FY2024 and FY2025. 

• For FY2024 and FY2025, rules requiring rural rates to be calculated using Methods 1 through 3 and the pre-
Rates Database calculation method for urban rates will be reinstated with the following minor changes: 

• For FY2024 and FY2025, applicants and service providers using Methods 1 and 2 to calculate rural 
rates are not permitted to use previously approved rates. 

• For FY2024 and 2025, service providers will be permitted to use previously approved rates for rural 
rates that would otherwise be calculated under Method 3. 

• If there are no comparable rural and urban rates within 30 percent of the speed of the requested 
service, service providers may use the rate for a higher bandwidth service that is otherwise similar to 
the requested service to justify a rural or urban rate. 

• Please use the Urban and Rural Rate Information FY2024-2025 tip sheet as a resource.

https://docs.fcc.gov/public/attachments/FCC-23-6A1.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/Telecom-Program-Urban-and-Rural-Rates-FY2024-FY2025-tip-sheet_FINAL.pdf
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FCC 23-110 Third Report and Order

• On December 14, 2023, the FCC released Order FCC 23-110. This order improves RHC program administration and facilitates 
participation in the program by allowing health care providers that expect to become eligible during a funding year to complete the 
processes required to request funding, aligns program deadlines, simplifies rules for calculating urban rates, streamlines administrative 
processes, and frees up unused funding for other purposes. Changes to RHC program rules are as follows:

• Permits health care providers to be granted conditional eligibility, thus allowing them to initiate competitive bidding and request 
funding while awaiting a final eligibility determination.

• Provides health care providers more time to complete Service Provider Identification Number (SPIN) changes by moving the SPIN 
change deadline to align with the invoice filing deadline (Beginning in FY2023).

• Simplifies urban rate calculations by eliminating the seldom-used “standard urban distance” component of the rule for 
determining urban rates in the Telecommunications (Telecom) Program (Beginning in FY2025). 

• Allows health care providers to request changes to the dates covered by an evergreen contract post-commitment (Beginning in 
FY2024).

• Adopts the FCC Form 460 for eligibility determinations in the Telecom Program, which will eliminate the need for Telecom 
Program participants to seek an eligibility determine every time they engage in competitive bidding. 

https://docs.fcc.gov/public/attachments/FCC-23-110A1.pdf
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Supply Chain Order
• As a reminder, when service providers login to My Portal they will see two new supply chain certifications included in 

the FCC Form 463 and Telecom program invoice.

• The first certification affirms compliance with the Section 54.9 prohibition on USF for specified transactions with 
companies deemed to pose a national security threat. The second certification affirms compliance with Section 54.10, 
which prohibits the use of any Federal subsidies on any communications equipment and services on the Covered List. 

• FY2024 Applicants: If you requested services or equipment that contain components of products produced by any of 
the listed covered companies or their parents, affiliates or subsidiaries in FY2024, you cannot invoice for these funds. 
Instead, you should immediately request a service substitution. 

• FY2025 Applicants: As you proceed with competitive bidding, please ensure you are not requesting funding for 
services or equipment from listed covered companies or any of their parents, affiliates or subsidiaries.

https://www.usac.org/rural-health-care/resources/my-portal/
https://docs.fcc.gov/public/attachments/FCC-19-121A1.pdf
https://click.outreach.usac.org/?qs=b299280658773fbee6ff23d4a80640d6616b55d3c672cf3335c79a8f8ae6fdda2f0ff42de75b346acb95b39b23c2cf689b424494d1ff9c66
https://www.fcc.gov/supplychain/coveredlist
https://click.outreach.usac.org/?qs=b299280658773fbe57493f29e238dd7cd5ee6946358c23048cac61ac3147b1de590fb2186f01fd0603f6d1e2b3b8b07d1fcd62572658d225
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Supply Chain Web Page

• Supply Chain webpage

https://www.usac.org/about/reports-orders/supply-chain/
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Questions?
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Funding Year 2025 Overview
FY2025 RHC Program Kickoff Webinar
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Funding Years and Filing Windows 

• Funding Year
• Starts July 1 and ends June 30 of the following calendar year
• FY2025 = July 1, 2025, to June 30, 2026

• Filing Window 
• A fixed period during which all submitted funding requests (FCC Forms 462 and 466) 

are treated as having been filed simultaneously for purposes of making funding 
decisions.

• FY2025 Filing Window begins December 1, 2024, and ends April 1, 2025.

https://www.usac.org/rural-health-care/additional-program-guidance/funding-year-overview/
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Upcoming Training

• Get ready for the FY2025 filing window by joining us for the following webinars:
• What is a Consortium? – Wednesday, July 31, 2024, 2 p.m. – 3 p.m. ET – Register
• Service Provider Training – Wednesday, August 7, 2024, 2 p.m. – 3 p.m. ET – Register
• RHC Request for Services – Wednesday, August 21, 2024, 2 p.m. – 3 p.m. ET – Register

https://attendee.gotowebinar.com/register/2554172547302177117
https://attendee.gotowebinar.com/register/8079979340052291413
https://attendee.gotowebinar.com/register/8995669116338592342
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Next Steps for Account Holders
FY2025 RHC Program Kickoff Webinar
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Reminder – FCC Order 23-110

• FCC Order 23-110 improves RHC program administration and facilitates participation in the program by 
allowing health care providers that expect to become eligible during a funding year to complete the 
processes required to request funding.

• The order permits health care providers to be granted conditional eligibility, thus allowing them to initiate 
competitive bidding and request funding while awaiting a final eligibility determination.

• USAC will implement the FCC Form 460 and 465 changes after the FCC receives Paperwork 
Reduction Act approval. 

• Will also be deployed for the FCC Forms 461 and 465.

• Adopts the FCC Form 460 for eligibility determinations in the Telecom Program, which will eliminate the 
need for Telecom Program participants to seek an eligibility determine every time they engage in 
competitive bidding. 

https://docs.fcc.gov/public/attachments/FCC-23-110A1.pdf
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Next Steps for New Account Holders
• Complete your FCC Form 460 to determine eligibility

• You can submit your FCC Form 460 at any time during the funding year.

• Watch the RHC 101 Learning Module.

• Coming Soon! - RHC Connect – FCC Form 460 User Guide.

• Coming Soon! - Welcome to RHC Connect - FCC Form 460 webpage

• Ensure you have the necessary authorizations completed.

• Letter of Agency

• Third Party Authorization

• Register for the Request for Services Webinar.

• Wednesday, August 21, 2024, 2 p.m. – 3 p.m. ET - Register

• Review Competitive Bidding information and resources for the HCF Program.

• Review Competitive Bidding information and resources for the Telecom Program.

https://www.usac.org/video/rhc/rhc-101-storyline-output/story.html
https://www.usac.org/rural-health-care/additional-program-guidance/authorizations/consultants-third-parties/letter-of-agency/
https://www.usac.org/rural-health-care/additional-program-guidance/authorizations/consultants-third-parties/third-party-authorization/
https://attendee.gotowebinar.com/register/8995669116338592342
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-2-develop-evaluation-criteria-select-services/
https://www.usac.org/rural-health-care/telecommunications-program/step-2-prepare-for-competitive-bidding-and-request-services/
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New Account Holders: Eligibility Best Practice
• When submitting an FCC Form 460, we recommend uploading supporting 

documentation necessary to validate form data to the “Supporting Documentation” 
section of the form. 

• This includes any documentation that is relevant to the required fields of the FCC Form 
460:
• Hospital licenses, with the address clearly posted, to verify a non-profit hospital;
• A recent bill or lease, with the address clearly posted, to verify the HCP address 

provided on the FCC Form 460;
• Public tax documents to verify the Non-Profit Tax ID (EIN); and
• Health Resources and Services Administration (HRSA) accreditation to verify a 

community health center.
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Next Steps for Current Account Holders

• Ensure authorizations are up to date through FY2025

• Consortia account holders - Ensure consortium is majority rural

• Submit FCC Form 461 or 465 for competitive bidding 

• Register for the Request for Services Webinar.
• Wednesday, August 21, 2024, 2 p.m. – 3 p.m. ET - Register

• Review Competitive Bidding information and resources for the HCF Program.

• Review Competitive Bidding information and resources for the Telecom Program.

https://attendee.gotowebinar.com/register/8995669116338592342
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-2-develop-evaluation-criteria-select-services/
https://www.usac.org/rural-health-care/telecommunications-program/step-2-prepare-for-competitive-bidding-and-request-services/
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Managing Account Holders
FY2025 RHC Program Kickoff Webinar
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Three Types of Account Holders
• Primary Account Holder (PAH)

• Must work for the legal entity of the HCP

• Responsible for the accuracy of information submitted to USAC

• Can only be one individual

• Mandatory for every HCP

• Secondary Account Holder
• Must work for the legal entity of the HCP

• Responsible for the accuracy of information submitted to USAC

• “Back up” for PAH

• Can have multiple Secondary Account Holders for one HCP

• Tertiary
• Hired by HCP to file forms on behalf of the HCP (e.g., consultants)

• Must have a valid Third-Party Authorization (TPA)
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Consultant Registration Process

• Once the HCP provides the consultant’s or outside expert’s contact information to USAC, 
USAC will issue a unique registration number for that consultant or outside expert. 

• The consultant's or outside expert’s assigned registration number will be linked to the 
HCP’s organization. 

• No further action is required from the HCP or consultant.
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Consultant Account Holder Rights

• Consultants must have tertiary rights.

• Consultants gain account holder rights through a Third-Party Authorization (TPA)
• The TPA can be uploaded to an FCC Form 460 before submission or added by the 

Primary Account Holder. 
• User guides and resources will be posted on the USAC website once user 

management moves to RHC Connect.
• Information and a sample template for the TPA can be found on our website. 

https://www.usac.org/rural-health-care/additional-program-guidance/authorizations/consultants-third-parties/third-party-authorization/
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Documents Available in RHC Connect/My Portal
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HCF Telecom

• Submitted and approved FCC Forms 460, 461, 462, 463 • Submitted and approved FCC Forms 465, 466, 469

• HCF Funding Commitment Letters (FCL) • Telecom Funding Commitment Letters (FCL)

• PAH Account Holder Management • PAH Account Holder Management

• Network Cost Worksheet (NCW) • Copies of submitted contracts

• Copies of automated emails from USAC (form approvals) • Supporting documentation

• Copies of automated emails from USAC (information 
request, form approvals

• Copies of automated emails from USAC (info requests, 
form approvals)
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Authorizations
• Letter of Agency (LOA): Provides authorization to the consortium 

project coordinator to act on behalf of each participating member 
HCP within the consortium. This is mandatory for HCP member sites 
not owned and operated by the consortium. 

• Letter of Exemption (LOE): Provides authorization to the consortium 
project coordinator to file forms for sites that are owned and 
operated by the consortium lead entity or Consortium Leader. 

• Third Party Authorization (TPA): Provides authorization to a third 
party/consultant to complete and submit forms on behalf of an HCP. 

• Note: The Primary Account Holder is responsible for ensuring that 
expired LOAs and TPAs are updated or removed from My Portal.
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Authorizations for FY2025

• Eligibility for funding in FY2025 requires Letters of Agency (LOA) and Third Party 
Authorizations (TPA) authorized through FY2025, at a minimum. 

• Before submitting a form, please check to ensure authorization documents are up to 
date. 
• FCC Forms 462 and 466 submitted with expired LOAs or TPAs will result in 

Information Requests.

• Download a Sample TPA or Sample LOA.

• For more information about submitting LOAs, please see the LOA and LOE webpages.

https://www.usac.org/rural-health-care/additional-program-guidance/authorizations/consultants-third-parties/letter-of-agency/
https://www.usac.org/rural-health-care/additional-program-guidance/authorizations/consultants-third-parties/third-party-authorization/
https://www.usac.org/rural-health-care/additional-program-guidance/authorizations/consultants-third-parties/third-party-authorization/
https://www.usac.org/wp-content/uploads/rural-health-care/documents/templates/Third-Party-Authorization_2018.doc
https://www.usac.org/wp-content/uploads/rural-health-care/documents/templates/HCF-LOA-Template_Consortia.doc
https://www.usac.org/rural-health-care/additional-program-guidance/authorizations/consultants-third-parties/letter-of-agency/
https://www.usac.org/rural-health-care/additional-program-guidance/authorizations/consultants-third-parties/letter-of-exemption/
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Resources – HCF Program
• Examples of Common Products and Services - HCF Program

• RHC Connect User Guide – FCC Form 461

• RHC Connect User Guide – FCC Form 462

• RHC Connect User Guide – FCC Form 463

• RHC Connect FCC Form 461 – training module

• RHC Connect FCC Form 462 – training module

• Post-Commitment Change Requests – training module

• Information Requests in RHC Connect – tip sheet

https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/HCF-Program-Examples-of-Common-Products-and-Services.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-Form-461_FINAL_UPDATED-2023.05.03.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-FCC-Form-462_FINAL_UPDATED-2023.05.03.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-Form-463_FINAL_UPDATED-2023.05.03.pdf
https://www.usac.org/video/rhc/FCC-Form-461-Storyline-output/story.html
https://www.usac.org/video/rhc/rhc-connect/story.html
https://www.usac.org/video/rhc/Post-Commitment-Change-Requests/story.html
https://www.usac.org/wp-content/uploads/rural-health-care/documents/training/Information-Request-Tip-Sheet_FINAL.pdf
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Resources – Telecom Program

• Examples of Common Products and Services - Telecom Program

• RHC Connect User Guide – FCC Form 466

• Rural and Urban Rate Information for FY2024 and FY2025 

• Information Requests in RHC Connect – tip sheet

https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/Telecom-Program-Examples-of-Common-Services.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-FCC-Form-466_FINAL.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/Telecom-Program-Urban-and-Rural-Rates-FY2024-FY2025-tip-sheet_FINAL.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/training/Information-Request-Tip-Sheet_FINAL.pdf
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Coming Soon!
• RHC Connect User Guide – FCC Form 460

• RHC Connect User Guide - FCC Form 465

• RHC Connect User Guide – FCC Form 469

• RHC Connect User Guide – LOA/LOE

• RHC User Guide – User Management 

• Training modules
• FCC Form 460 in RHC Connect
• FCC Form 465 in RHC Connect
• FCC Form 466 in RHC Connect
• FCC Form 469 in RHC Connect
• User Management in RHC Connect
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RHC Learn 

• Webinars

• RHC Monthly Newsletter

• Videos

https://www.usac.org/rural-health-care/learn/webinars/
https://www.usac.org/rural-health-care/learn/newsletter/
https://www.usac.org/rural-health-care/learn/videos/


Available for Public Use

RHC Program Customer Service Center

Email: RHC-Assist@usac.org

• Include in your email
• HCP Number
• FRN Number

• Phone: (800) 453-1546 

• Hours are 8 a.m. – 8 p.m. ET
•  Monday- Friday 

43

mailto:RHC-Assist@usac.org
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RHC Customer Service Center
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The RHC Customer Service Center CAN The RHC Customer Service Center CANNOT

Answer general questions regarding both programs Determine eligibility of a specific site or service before 
an official form submission

Provide account holder information for an HCP Review a form or document for accuracy before an 
official submission

Provide clarity regarding FCC Orders for RHC Contact a service provider or other account holder on 
someone else’s behalf

Provide helpful resources and best practices for forms Provide documents that are not already accessible in 
My Portal

Assist with My Portal and RHC Connect Transfer a call to a specific form reviewer
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