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To accommodate all attendees, real-time closed captions will be present 
during this presentation. We apologize in advance for any transcription 
errors or distractions. Thank you for your support. 
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DISCLAIMER
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• The audience will remain on mute.

• If your audio or slides freeze, restart the webinar.

• A copy of the presentation is in the ‘Handouts’ 
section of webinar panel.

• Enter questions at any time using the 
‘Questions’ panel.
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Housekeeping
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Please be aware that this webinar is being recorded.

A copy of the recorded webinar, along with a copy of the presentation will 
be available on the Service Provider’s ‘Webinars’ webpage within two 
days.

Future webinars are also posted on the webpage as well as their 
registration link.  At the beginning of each quarter, all webinars scheduled 
for that quarter will be posted.
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Webinar Recordings

https://www.usac.org/service-providers/learn/webinars/
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Meet Our Presenter

Amy Kavelman
Senior Telecom Industry Analyst | Contributor Operations 

Ms Kavelman is a member of the 499 team that analyzes revenue reported on the FCC Form 499-A.  
She has worked at USAC for 14 years.

Originally from central Illinois, she moved to the Washington DC area in 1997.

Email: Amy.Kavelman@usac.org
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mailto:Amy.Kavelman@usac.org
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• Webinar Format

• Annual Form – Block 4, End-User Revenue

• Questions

• Assistance Resources
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Agenda
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• Office Hours are held monthly.

• Brief presentation of a common topic at the beginning

• Open the floor to questions from attendees
• Attendees type their question in the ‘Questions’ box in the GoToWebinar panel
• USAC staff will repeat the question so everyone can hear
• USAC staff will answer the question, keeping identify of the asker private
• If question contains specific company information, USAC staff will follow-up with 

an email, keeping the question private.
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“Office Hours” Webinar Format
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Block 4 – End-User and Non-Telecommunications 
Revenue Reporting
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Annual Form Filing



Available for Public Use

FCC Form 499-A Revenue Reporting

9

Wholesale  Revenue 
(Block 3)

End-User Revenue 
(Block 4)

Telecom Revenue
(Lines 403-417)

Non-Telecom
Revenue
 (Line 418)

Interstate
Revenue
Column (d)

International
Revenue
Column (e)

Total Gross Billed Revenue

Telecom 
Revenue
(Lines 303-314)

Interstate
Revenue
Column (d)

International
Revenue
Column (e)

USF Assessable

Intrastate
Revenue
Not Explicitly 
Reported 

Intrastate
Revenue
Not Explicitly 
Reported 



Available for Public Use

10

Block 3:  End-User Revenue Information

Filers will report their sales of both telecommunications and non-telecommunications revenues in 
Block 4.  It is important to remember that the non-telecommunication revenue is not included in a 
service provider’s contribution base and will not contribute to the Universal Service Fund on that 
non-telecommunications revenue.

In many cases, the line-item categories are duplicated in Block 3 and Block 4.  These are outlined in 
the instructions and an example is below.
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Block 4 Revenue Reporting Line Items

This is a screenshot of the .pdf of the annual form, 
Block 4.
You can see the list of the line numbers as well as the 
services associated with that line.

It’s important to realize that each line number 
represents a type of service.  Rarely, will a service 
provider sell every one of these services.

This means that there will be many line numbers that 
will contain $0 in revenue.

Refer to the annual for instructions for important 
definitions and explanations for the individual line 
numbers.
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Block 4:  End-User Revenue Allocations

Revenue allocation columns as shown on the ‘paper’ copy of the Form 499-A.
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All revenue is entered using the same methodology.  Enter the total revenue in the far-left hand field, and then break out 
the interstate and the international.  The percentages will be calculated after entering the revenue.

Reporting Revenues by Jurisdiction

Total Revenue [Column (a)] = Intrastate Revenue + Column (d) + Column (e)
Enter interstate revenue in Column (d)
Enter international revenue in Column (e)

• Jurisdiction is based upon traffic; the originating and terminating points of the final product.
• Revenues from services offered under interstate tariffs should be identified as interstate 

revenues.  (i.e. SLC & LNP)
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Reporting Universal Service Fees Collected

Service providers have the option to pass universal service fees to their end users.  If they choose to do this, the 
line item must clearly be labeled as ‘Universal Service Fee’ and include whether it is a state USF or federal USF.

Line 403 should only include amounts collected from end-users for the universal service fee.  It is not 
considered ‘revenue’ like the other line numbers on this form.

• The total state and federal universal service fees are reported on Line 403, column a.

• State universal service fees are considered intrastate and filers are not required to separate that revenue.

• Federal universal service fees are considered interstate and should be reported in column d.

• There is never a circumstance to report revenue as international in column e.
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Non-Telecommunications Revenue Reporting
Service providers are required to report their total gross billed revenues for the calendar year.  Do not include 
expenses or cost of goods sold in your reporting.

Revenues other than U.S. telecommunications revenues, including information services, inside wiring 
maintenance, billing and collection, customer premises equipment, published directory, dark fiber, Internet 
access, cable TV program transmission, foreign carrier operations, and non-telecommunications revenues 
(See instructions) 
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Questions?
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Additional Help
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Webinars:  Upcoming and Recorded A list of webinars can be found on our website 
– www.usac.org
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E-File Message Portal
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Send a message to the Service Provider team directly through 
the Message Portal in E-File
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Contributors/Service Providers Customer Service Center 
(CSC)

20

Call us at (888) 641-8722
Monday – Friday 9 a.m. to 5 p.m. ET

Email: CustomerSupport@usac.org

• Include in your email
• 498 ID/Service Provider ID Number (SPIN)
• 499 Filer ID

Contact the CSC for issues relating to login, error messages and other technical problems.
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