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To accommodate all attendees, real-time closed captions will be present 
during this presentation. We apologize in advance for any transcription 
errors or distractions. Thank you for your support. 
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DISCLAIMER
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• The audience will remain on mute.

• If your audio or slides freeze, restart the webinar.

• A copy of the presentation is in the ‘Handouts’ 
section of webinar panel.

• Enter questions at any time using the 
‘Questions’ panel.
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Housekeeping
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Please be aware that this webinar is being recorded.

A copy of the recorded webinar, along with a copy of the presentation will 
be available on the Service Provider’s ‘Webinars’ webpage within two 
days.

Future webinars are also posted on the webpage as well as their 
registration link.  At the beginning of each quarter, all webinars scheduled 
for that quarter will be posted.
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Webinar Recordings

https://www.usac.org/service-providers/learn/webinars/
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Meet Our Presenter

Amy Kavelman
Senior Telecom Industry Analyst | Contributor Operations 

Ms Kavelman is a member of the 499 team that analyzes revenue reported on the FCC Form 499-A.  
She has worked at USAC for 14 years.

Originally from central Illinois, she moved to the Washington DC area in 1997.

Email: Amy.Kavelman@usac.org
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mailto:Amy.Kavelman@usac.org
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• Webinar Format

• Regional Percentage Completion

• Certify and Submit

• Questions

• Assistance Resources
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Agenda
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• Office Hours are held monthly.

• Brief presentation of a common topic at the beginning

• Open the floor to questions from attendees
• Attendees type their question in the ‘Questions’ box in the GoToWebinar panel
• USAC staff will repeat the question so everyone can hear
• USAC staff will answer the question, keeping identify of the asker private
• If question contains specific company information, USAC staff will follow-up with 

an email, keeping the question private.
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“Office Hours” Webinar Format
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Regional Percentages
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Annual Form Filing
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Regional Percentages

All VoIP providers are required to report on the regions where their customers are.  The system will not let 
you complete the form until this is done.
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LNP Regional Percentages

Enter your best estimate of 
the regions where your 
end-users are located.

Make sure that the total on 
Line 510 = 100%



Available for Public Use

Review and Certification
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Annual Form Filing
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Review, Certify and Submit the Form
The section for certifying officer, starts with this screen.  The information contained in this section carries over 
from the previous annual form.  If you have entered anything in the explanation box, ensure that it’s current.  All 
revenue contained on this form is considered confidential whether you select the option or not.
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The details of the registered Company 
Officer that certified the last annual form 
is pre-populated.  

In order for a Company Officer to certify, 
they must have an E-File username and 
password.

If you need to change the Certifying 
Officer, contact us via the E-File Message 
Portal.

Certifying Officer Details
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Review and Certify

Note!  Preparers can access this section, but only Company Officers can submit the form.
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Confirm Revenue Info – Summary Page
This section requires review of the revenues reported, in total form for each of the revenue sections.  You must 
place a check mark in each Confirm box in order for the certification to proceed.
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Confirm Revenue - continued
Sections showing total revenue for the End-User Revenue and Alert messages (if any)



Available for Public Use

17

Confirm Revenue – Then Certify
Preparers can access this section, but only the Company Officer can certify for the form.  If the ‘Certify’ button is 
not highlighted, like below, that means you have not checked off the above ‘Confirm’ boxes.  
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Officer Certification
Once the officer certifies, they will receive this screen as well as a confirmation email.
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Questions?
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Additional Help
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Webinars:  Upcoming and Recorded A list of webinars can be found on our website 
– www.usac.org
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E-File Message Portal
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Send a message to the Service Provider team directly through 
the Message Portal in E-File
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Contributors/Service Providers Customer Service Center 
(CSC)
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Call us at (888) 641-8722
Monday – Friday 9 a.m. to 5 p.m. ET

Email: CustomerSupport@usac.org

• Include in your email
• 498 ID/Service Provider ID Number (SPIN)
• 499 Filer ID

Contact the CSC for issues relating to login, error messages and other technical problems.
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