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Meet Our Presenters

Debbie Tosi

Senior Manager of Contributor Operations | USAC

Fred Theobald

Director of Financial Operations | USAC
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Agenda

Page Changes:

* ‘User Summary’
* ‘Choose Payment Amounts’

* ‘Account Summary’
* Billing Statements
* Statement Summaries

* Open Receivables Statement
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‘User Summary’ Changes



User Summary - Before the Update

(1) ©ne or mare of your accounts are past due, Interest is accruing dally

$67,003.07

Total Current Balance for All Accounts

Pay All Accounts

Need help? Contact Customer

Your Accounts

Displaying 3 of 3 reconds

Details
$53,552.38

Total Current Charges

$13,450.69

Total Past Due

Total

Select Accountl Company Name Past Due Lrur:::: Duse Date Payment Due
BEI000 Fred Rural Telephong Coopemtive 0,00 526,482.45 0B/15/2023 $39 482 4%
BES00L Fred Communications, LLC 5000 $20,353.70  OB/15/2023 $20,353.70
Baso02 Ergmdam Mews, b 51345069  53,716.23 Past Due 517.166.92
Show 10 reconds/ page of 1 page

Page
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User Summary (Prior)
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User Summary Changes

Prior:

": One or more of YOUr accounts ane past due, Interest is accruing dmly

$67,003.07

Tatal Current Balance for All Accounts

Fay All Accounts

Heed help? Contact Customer Service

Your Accounts

Displaying 3 ol 3 records

Details

$53,552.38

Total Current Charges

$13,450.69

Total Past Due

Select ACoOUmtE Company Namo Current Charges Past Due Dther Amounts Due Date Dutstanding Balance
Current Tatal
Select AccountE Company Name Past Due Charge Diuse Dabe Payment Due
Fred Telecom £117,153.40 $330,001.18 Fast Due 41,249,128 10
BERO0D Ered Rural Telephone Cooperative 5000 52948245  0B/15/2023 $29,482.45
11117 ABCTelecom 00000 55000 3 G000 $17,990.00
BA8001 Fred Communications, LLG 50000 $20,353.70  0B/15/2023 520,353.70 bt
ABC Telpcom 5159.990.29 S04 408,15 Past Due 5670,586 63
838002  Freedom Mews, inc. S1345069  $3716.23  Past Due §17,166.92 g
211112 Erecom 512,210,461 .49 50.00 50,00 T/15/2024 $12,210,461 49
Show 10 records/page of 1 page - e y
pag B E: Ik Telecom §71,803.544.78 414,190, 11720 50,00 Padt Due %85,00,661.98
Little Red Schood Howse 50,00 Rz 6,009
thow 10 recouds/ page 1 Lipag

New:

One or maode of your accounts ae past due. Inlerest is sccnaing daily

$100,141,828.30

Total Current Balance for All Accounts

Pay All Accounts

New! ‘Other
Amounts'

{eed help?

Your Accounts

rsplaying & of  reconds

Details
$84,276,152.96

Total Current Charges

$15,431,566.18

5434,109.33
Dther Amounts

FCC or USAC Appeal
Bankruptcy
Payment Plans
Program Recovery

Sl SR
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User Summary - Closer Look

L) One or mave ol your accounts sre past due. Inlenest is accraing daily.

$100,141,828.30 peta Page | User Summary (New)
) ,O0L0.0L etails

$84,276,152.96

Tatal Current Balance for All Accounts Tatal Current Charges

$15,431,566.18

Pay All Aecounts Total Past Dhae

New! ‘Other $434,109.33
Amounts' Oxtwar Amounts
W (- Lompany Neme Current Chasges Past Dus ks Amounts Due Dk Oulstanding Balance
Fred Telecom §117,153.40 301196362 4330,011.18 Fast Due §1,249,128.30
o A #5000.00 33,3000 55 650.00 Past Dus $17,990.00
[ . == Ermias I §04400.15 Past Due smnr.u.m] Coming in 2025 - Program Recovery Details
211118 123 Telacom 512,210 451.49 50.00 .00 T/153024 S13,210,460.45
T L Iv% Telecom §71 803 544,78 14 15011730 .00 e T
[ e B Ak 50.00 vGd11.50 s.r._a:m] Comingin 2025 - Program Recovery Details




User Summary - Closer Look

Your Accounts

Weplaying & of & récard

Available for Public Use

Page User Summary (New)

Select ACooumts Compary Name Current Chadges Paxt Due CRbser Amomints Dus Date Qutstanding Balance
("
saggad Ered Telecom §117,153.40 §330,010.18 Fast Due §1,245,128.20
v E1111¢ ABC Febesoom 55,000.00 53, 300,00 o8 000 Past Due 17.990.00
e 123 X3S AEL Telecom §179.990.29 415, LAS. 19 S04 40815 Past Due 560,586 63
211118 L Telgcoen §12,210,451.49 %0.00 $0.00 1/15/2024 $12,210,951.43
rias &1t Telecom STLBORSMTE  §14,190,117.30 .00 Past Due 485,903,661.98
v 11345 HEN Litthe Red School House 50400 40,00 S6,311.90 [ranran £6. 31090
inow 10 FeCoids page 1 of 1 pape

Pay Selected Accounts 9
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‘Choose Payment Amounts’ Changes

10



Paying by Statement

Choose Payment Amounts

Displaying 7 of T records

Page

Available for Public Use

Choose Payment Amounts

Shows all open receivables for
the selected accounts

Statement ID and Dutistnndmg Payment
Accountd Company Name Description Balance Status Due Date Amount Remove
LBDIOGD — 2021 499-A Late . .
BEEERE ABC Telecom 55,000.00 Cusrrent 9/15/2023 d d l f
g e u X (Note: Individual statements for
BEA123 ABC Telecomn AR 201 Lk §5,690.00 paier 9/15/2023 4 In d VI d ua l recelva b leS)
Contribution Adjustment Appeal
888111 ABC Telecom UEE::?; qi'j?‘r:;?:: Yae £3,300.00  Past Due 8/15/2023 b4
; LIBDIOO0= HC Program \
/1.1_ J000123 ABC Telecom Recovery — Audit ID 594, 408.15 Review 10/15/2023 ><
173000123 ABC Telecom :’:’E'rm —SLRIDF Recovery - 4439 993,99 Current 9/15/2023 b
Comingin 2025 - Program Recovery Details
123000123 ABC Telecom AVAENCNN.— L1 Progam 494, 408,15 Past Dus 6/15/2023 o
Recovery — Audit ID
\_u 345 _BEN Littte Red School House “E?\'Jﬂm = 5L Program Recovery $6,311.90 Review 12/15/2023 }{ /
Total Payment $242,701.44

11
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Paying by Statement - Statuses

Page Choose Payment Amounts
Choose Payment Amounts

Displaying 7 of T records

)

Statement ID and Outstanding Payment

Accountd Company Name Description Balance Status Due Date Amount Remove S h OWS ea Ch receiva b le)S Status

388288 I 2021 499-A Late

883888 ABC Telecom s s 55,000.00 Current 9/15/2023 ) h
Filing Fee
UBDIO00— 2023 USF Under

BRA13 ABC Telecom 59,690.00 9/15/2023 =

e Contribution Adjustment Appeal o X
UBDID00 — Aug 2023 LISF

888111 C Teleco : - $3,300.00 Past [ 8/15/2023

- s IO Contribution Charge - T e X
UBDIDOO— HC Program
300K slacom — 5
123000123  ABC Telecom POV — AUGR 1D g0 408.15 Review 10/15/2023 X
123000123 ABC Telecom :’:’:'Em = SLRIDR RecOwery -~ ¢ynq nms 59 Current 9/15/2023 X
%

123000123 ABC Telecom A B $94,408,15 Past Due 6/15/2023 .4
Recovery — Audit ID
UBDIO00-— 5L Program Recovery $6311.90 Resicw 12/15/2023 ><

12345 BEN  Little Red School House o

\—FotatPayment $242,701.44

12
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Paying by Statement - Default Amount

Page ‘ Choose Payment Amounts
Choose Payment Amounts

Displaying T of T records

Statement ID and Outstanding Payment
ccccccccc Company Name Description Balance Status Due Date Amount Remove
—
28e828 ABC Telecom :Ir::ﬂ:':i G ey 45,000.00 Cusrrent 9/15/2023 X
Payment amount defaults to the
UBDI0DD — Aug 2023 US: total outstanding balance of the
i 53,300.00 Past Due 8/15/2023 >‘{

2888111 ABC Telecom Contribution Charge I .
debt (if current or past due)

UBDIO0O — SLRIDF Recovery - ¢439 993 59 Current 9/15/2023 .

123000123 ABC Telecom ERN

e $94,40815  Past Due 6/15/2023 94,1 X

Recovery — Audit ID

123000123 ABC Telecom

Total Payment $242,701.44

13
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Paying by Statement - Appeal/Review/Bankruptcy

Page ‘ Choose Payment Amounts
Choose Payment Amounts

Displaying T of T records
bl

Statement 1D and Outstand Payment
ccccccccc Company Nam D pt Balance Stat Due D Amount Remove
UBD000— 2023 USF ] Under
BRR123 ABC Telecom : : : _' 59,690.00 _". o 9/15/2023 a X
Contribution Adjustment Appeal

Payment amount defaults to SO
(if ‘under appeal, ‘in review, or
‘bankruptcy’)

UBDIDDO= HC Program
123000123 ABC Telecom Recovery — Audit ID 493 40815 Review 10/15/2023 ? X

UBDIO00— 5L Program Recovery 46.311.90 Revicw 12/15/2023 ; }(f
FRN
\ /

N ——

12345 BEN Littie Red School House

Total Payment $242,701.44

14



Paying by Statement - Manual Changes

Choose Payment Amounts

Displaying 7 of T records

)

Page

Statement ID and Outstanding Payment
Accountd Company Name Description Balance Status Due Date Amount Remove
82888 I 2021 499-A Late
888888 ABC Telecom IF'IFiU;fE e $5,000.00 Curment  8/15/2023 4
UBDIOO0— 2023 USF Under
BRA1: ABC Telecom 53,690.00 9/15/2023
e Contribution Adjustment Appeal o X
UBDI0D — Aug 2023 LISF
BE8111 ABC Telecom Contributi qnjﬁ_ S $3,300.00 Past Due 8/15/2023 b
; UBDIOO0— HC Program
123000123  ABC Telecom sty At I 494 408,15 Review 10/15/2023 X
123000123 ABC Telecom :’:’:'Em = SLRIDR RecOwery -~ ¢ynq nms 59 Current 9/15/2023 X
1
123000123 ABC Telecom A B $94,408,15 Past Due 6/15/2023 .4
Recovery — Audit ID
-5 i ¥ ¥
12345 BEN  Little Red School House “T\'Jﬂm 5L Program Recovery  ¢5 317 99 Review 12/15/2023 b4
R \ )
Total Payment $242,701.44

Available for Public Use

Choose Payment Amounts

Users can manually change the
payment amount

15
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Payment Methods

* The system sends the customer to PAY.gov to set up the
payment
* Credit Card: Up to $24,999

* ACH Debit: U.S. Department of the Treasury (“Treasury”) pulls the
payment from the customer’s bank account

* ACH Credit: Customer sends the payment to Treasury via ACH

16
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‘Account Summary’ Changes

17



Accessing Account Summaries

e oo made® ol Your aotoanty e pasl doe. Infleres 1 S8

$100,141,828.30

Total Current Balance for All Accounts

Pay All Aceounts

ng dathy

Details
$84,276,152.96

Tatal Current Charges

515,431,566.18

Page

$434,109.33
Other Amaounts
)
Select ACCOURNTE Company Mami Current Chasges Paxt Due CRbsier Amosints Dus: Dt Outstanding Balance

red Tekecom £117,153.40 £330,001.18 Past Due §1,249,128 20
v 111 ABC Felecom 55 30K B st [ £17,900.00
o ARL Totecom §159,990.20 04 408,15 ast Due $670,586.63
L33 Telecoen §13,210,451.49 40,00 100 11512024 §12,210,460.49
b I, Telecom ST1,803,544.78 £2.00 Past Due 485,903,661.98
v Litele Red School House Kl 50,0 : ! F £6,310.90
1 of 1 pag

(L

recods/page

User Summary

Available for Public Use

18
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Company-Specific Warnings

Summary

Page Account Summary
$17,990.00 o

$5,000.00
Total Payment Due Total Current Charges

§3,300.00 Red Light and Treasury Warnings

Total Past Due

£9,690.00
Other Amounts
Select Payment View
Billing Statements
R
e, chick hge
Diesplaying & of 4 records
SatementDate  StatementiD  Description Saatus Quistanding Balance
1572023 UBCRR 2020 £75-A Labe Filing Fe Current $5.000.0
081572013 U B DR 2023 USF Conbrbwitszn Adwsiment Unaer Apgal ¥.455000
08152013 UBDao00 Aug 2023 USF Comtribestion Chasge Clased Fala]
OR5M13 UB D00 Jul 3033 USF Contribution Change $3,300.00
of 1 page

Showy 10 reaords)page
19
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Account Balance Summary
/ Summary \

517,99000 Details

$5,000.00
Total Payment Due Total Current Charges

Page Account Summary

$3,300.00

Total Past Due

£9,690.00
Other Amounts

New! ‘Other
Amounts' /

Account Balance Summary

Select Payment View
1. FCCor USAC Appeal
2.  Bankruptcy
Billing Statements 3. PaymentPlans
4.  Program Recovery
W S ] 1}
k here it
Diesplaying & of 4 records
SatementDate  StatementiD  Description Saatus Quistanding Balance
8152033 UBCadry 2020 £75-A Labe Filing Fe Current $5.000.00
03152013 B D 2023 USF Conbribwtson Adusiment Unaer Appeal ¥3.4590.00
81572023 UBDaoH0 Aug 2023 USF Comtribustion Charge Clased Fala]
OR5M13 UB D00 Jul 3033 USF Contribution Change Pas: Due $3,300.00
Show 10 rennrds page of 1 page

20
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Accessing Billing Statements

Summary

Page Account Summary
$17,990.00 o

$5,000.00
Total Payment Due Total Current Charges

$3,300.00

Total Past Due
Other Amounts

Select Payment View

Can the 3

' o Billing Statements

Billing Statements

hére t
Diesplaying & of 4 records
SatementDate  StatementiD  Description Saatus Quistanding Balance
DAE03Y UBCaR 2021 &55-A Labe Filing Foe Curignt C5.000.00
081572013 U B DR 2023 USF Conbrbwitszn Adwsiment Unaer Apgal ¥3.550.00
08152013 UBDao00 Aug 2023 USF Comtribestion Chasge Clased Fala]
OR5M13 UB D00 Jul 3033 USF Contribution Change Pas: Dus $3,300.00
Show 10 rennrds page of 1 page

21
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New: Billing Statements

Prior (Invoices): New! (Billing Statements):

Select Payment View Select Payment View

See the payment history, invoices, balance details, or true-up statements for this account.

nvoices v
Billing Statements
Invoices
Displaying 10 of 23 records -
/ 2 Digplaying 4 of 4 records
|n'||.l"Di'E'E # Stat'EmEnt M’Dnth "I.IriEW ﬂmm:mu Seatemaent 10 Description \ Slatus Qurstanding Bance
by 01572043 11yl 2021 495-A Late hleng Fee Current £5,000,00
UEDIOOOO000011 April 2024
a5 302 LB R0 1033 USF Contribution Adjustment Under Appeal £9.550,00
UBDI0000000001 March 2024 |per
06152013 UBCeoar Aaug 023 USF Contribstion Chasge Closed 50,00
UBDIOO00OO00010 February 2024
Q 1572003 BRI Jul 2023 USF Contribution Charge J Patd Due £3.300.00
UBDIOOOOO00009 January 2024 poF
\ } Show 10 redordh page of | pape
N 4

22



Prior (Invoices):

New: Statement Summaries

Llll . .
imi® Universal Service
"ME  Administrative Co.

Inwolce Mamber: || L 0] a5
Statement Date: 150 i
Hew Balamen? =) a1 n°

Payment Dus Date: i s’ W

Invoice shows the
Filer 1D: Filee monthly activity on the
Billing Contact: Contact
account
STATEMENT OF ACCOUNT
Datw Bancription Charges/Credits
Prowious Balance $1,081.07
0510/ 2024 Payment (51,881.07)
05715/2034 Support Methanlem Charges S1,880.07

Snapshotin time

TOTAL OUTSTANDING USAC BALANCE AS OF 085/15/2024

Transactions occunring after 05/15/2024 are not reflected in this statement.

"Please note that this s just the summary page of your invesce, A full inveice with moare detadl is being mailed 1o you

Payment Information

To make payments go Lo waw.usad org/ pay

S1,881.07

Available for Public Use

New! (Statement Summary):

Company Contacts <=

499 Forms
(1) wour accoun

Summz

$17,

Total Pay

Heed help? Cont
Select Paym
Soe the Balance |

Balance Detas)

Balance [

This section shay
balance, paymen

Aszociated 498 103 ==

Statement Summary

Company Mame: ABC Telecom
Account ID: BEBTTT Due Date: 8/15/2023

Program Type: Universal Service Fund Status: Past Due

Statement Activity Downloadable

Displaying 4 of 4 records

Statement ID: UBDI0O]

Statement shows the
activity of the statement,
not the monthly activity

L Download Statement

Date Description Charges/Credits
7/15/2023 Jul 2023 USF Contribution Charge 56,000.00
S <00 | Shows all activity
712502023 Payment — Pay.gov I0 1230567 c2o0oo | (including interest)
8/15/2023 2022 USF Contribution Credit snsoo | UP to the current
date
Show 10 records/page 1 of 1 pag
Outstanding balance as of 09/20/2023 for UBDIOOL £3,300.00
Hote: If you have a question or dispute regarding your USAC statement, contact Customer Service at
CustomerSupport@usac.org or (388) 641 - 8722
: I aj

Displaying 4.of 4 records

23
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Viewing All Open Receivables

Summary

Page Account Summary
$17,990.00 Details

$5,000.00
Total Payment Due Total Current Charges

$3,300.00

Total Past Due
Other Amounts

Select Payment View

Billing Statements

s T e Open Receivable Summary

 here Open Receivables Statement

Diesplaying & of 4 records

SatementDate  StatementiD  Description Saatus Quistanding Balance
DAE03Y UBCaR 2021 &55-A Labe Filing Foe Curignt C5.000.00
081572013 U B DR 2023 USF Conbrbwitszn Adwsiment Unaer Apgal ¥3.550.00
81572013 VB0 g 2003 USF Contribution Charge Chased Hed
OR5M13 UB D00 Jul 3033 USF Contribution Change Pas: Dus $3,300.00
Show 10 reconds/page of 1page

24
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Viewing All Open Receivables

Compasy Contacts. - Associated 458 105 -4

X Page Account Summary

459 Form

Open Receivables Summary
{1} vourac >

Company Name: ABC Telecom

SI,.II'I'II‘ Account ID: 800000

Program Type: Universal Service Fund

S ]_ Statement p‘CtWIty = Download Statement
Total, Date StatementID Description Status Charges/Credits
07/15/2022 UBLDIOO12 Jun 2622 USF Contribution Charge Bankruptey 5950.36
08/15/2022 UBLDIGO13 Jul 2022 USF Contribution Charge Bankruptey $1,001.22
08/15/2023 UBLIOO11 Cct 2023 USF Contribution Charge Appeal 51,150.36
09,/15/2023 UBDIOOGO1 Sept 2023 USF Contribution Charge Past Due 51,001.26 O R M bl S
Hewd 10/13/2023 UBDION02 Cct 2023 USF Contribution Charge Past Due 51,150.36 pen ecelva e u m ma ry
11/15/2023 UBDIOOO3 Mow 2023 USF Contribution Charge Past Due $1,125.74
12/15/2023 UBDIOOO4 Diec2022 USF Contribution Charge Past Due 51,100.21
Select Pa 01/15/2024 UBLDIGOOS Jan 2024 UsF Cantribution Charge Past Due $9582.43
Soe the Jala 01/15/2024 UBDIGGIG 20234994 LateFiling Fee Past Due §112.50
02/12/2024 UBLIOOOT Feb 2024 USF Cantribution Charge Past Due 595036
Balande b 02/12/2024 UBDIOOOS 2023 4994 LateFiling Fee Past Due 5100.00
03/15/2024 UBCION09 far 2024 USF Cantribution Charge Current 595036
03/15/2024 UBDIOO10 20234994 LateFiling Fee Current S100.00
03/15/2024 FPO0OS0 FaymentFlan Adminstrative Fee Fayment Flan 51,000.00
B'aia 03/15/2024 PPO0O51 Payment Plan Payment Plan 5125,000.48
Thiet, ssctio
Balancn; poy Outstanding balanc e as of xu/x oo $127,150.34
Yourcompany has adebt transferred to Treasury. Call (333) 826-3127 for aresolution. 25

Diaplaying 4 0 Q,
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Contribution Calculations

Page Account Summary

Select Payment View

See the Billing Statements, USF Contribution Charge Calculation, Inveice History, Payment History, and True-Up Statements for your account.
Calculation Page v

Calculations

This payment view shows the calculations used to determine your Universal Service Fund (USF) contributions.

2024 FCC Form 499-Q Filings

FCC Form 499-Q Interstate International Contribution Circularity FCC Form 493-Q USF Contribution Charge
Filing Revenue Revenue Factor Factor Base (Qtrly)
03 2024: May 2024-Q $100,000.00 50.00 0.344 0.254544 5100,000.00 $25,640.25
Total Monthly Contribution: Your total monthly contribution is USF Contribution Charge (Qtrly) $25,640.25 i n
dated rter to reflect th t FCCF 499-Q filing. C t P
updated every quarter to reflect the curren orm Q filing, e — . 3 a Cu a O a e
Total Monthly Contribution $8,546.75

26
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Payments History

Page Account Summary

Select Payment View

Sop the B 2 Statements, USF Contribution Charge Calculation, Invoice History, Payment History, and Tree-Up Statements for your acco

1 i = 10U . oLl 1§ L L Fie n : P 5 e
Displaying 10 of 24 records
Payment 1D Dhesaz i pllsar Date Paid Asreduini
2THM Payment - ACH Debit 09/16/2024 £28,197.20
2768 Payment - ACH Debit 08/12/2024 $28,197.20
7G5 Fayment - ACH Debit 07/15/2024 516,469.79
7Fa Payment - ACH Debil 06/14/2024 516,469.79
2TEA Payment - ACH Debét 05/13/2024 §16,469.79
27 Payment - ACH Debit 04/15/2024 $17,162.22
2700 Payrncnt - ACH Debit 0371873024 S17,162.22
78R Payment - ACH Debil 02/12/2024 §17,162.22
.
2TAA Payment - ACH Debét 01/16/2024 §17,129.25 Pa y r n e n tS H | Sto ry
27AL Payment - ACH Debit 12/11/2023 §17,129.25
Shew 10 records/page 1 ol 3 pages

27
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True-Up Statements

Page Account Summary

Select Payment View
See the Billing Statements, USF Contribution Charge Calculation, Invoice History, Payment History, and True-Up Statements for your account.
True-Up Statements v

True-Up Statements

Displaying 2 of 2 records | Q
.
499-A Filing True-Up Calculation View
2024 499-A $58,951.59 |rer
2023 499-A §115,722.07 | o

1 »  oflpage
Show 10 “ records/page pag

If you do not see a true-up statement link, send an e-mail to USAC to request a true-up statement.

True-Up Statements
28
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Questions?

29



Available for Public Use

Contributors/Service Providers Customer Service Center
(CSC)

% Call us at (888) 641-8722

Monday - Friday 9 a.m.to 5 p.m. ET

EI Email: CustomerSupport@usac.org

* Include in your email:
« 498 |D/Service Provider ID Number (SPIN)
e 499 FilerID

30
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Thank You!

31
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g _ _
. E1HIE Universal Service

1I1ME®  Administrative Co.
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