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• The audience will remain on mute.

• Enter questions at any time using the ‘Questions’ box.

• If your audio or slides freeze, restart the webinar.

• A copy of the slide deck is in the ‘Handouts’ section of 
webinar panel.

• Please note that this webinar will be recorded. The 
recorded webinar will be available in the Service 
Providers’ ‘Webinar’ webpage.

Housekeeping

Ask questions here!

Download PDF of Slides here!
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Meet Our Presenters
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Senior Manager of Contributor Operations | USAC
Debbie Tosi

Director of Financial Operations | USAC
Fred Theobald
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• ‘User Summary’

• ‘Choose Payment Amounts’

• ‘Account Summary’
• Billing Statements
• Statement Summaries
• Open Receivables Statement
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Agenda

Page Changes:
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‘User Summary’ Changes
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User Summary – Before the Update

User Summary (Prior)Page
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User Summary Changes
New:Prior:

New! ‘Other 
Amounts'

1. FCC or USAC Appeal
2. Bankruptcy
3. Payment Plans
4. Program Recovery
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User Summary – Closer Look

User Summary (New)Page

Coming in 2025 – Program Recovery Details

Coming in 2025 – Program Recovery Details

New! ‘Other 
Amounts'
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User Summary – Closer Look

User Summary (New)Page
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‘Choose Payment Amounts’ Changes
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Paying by Statement

Page Choose Payment Amounts

Shows all open receivables for 
the selected accounts

(Note: Individual statements for 
individual receivables)

Coming in 2025 – Program Recovery Details
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Paying by Statement – Statuses

Page Choose Payment Amounts

List of Open Receivables

Shows each receivable’s status
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Paying by Statement – Default Amount

Page Choose Payment Amounts

List of Open Receivables

Debt Statuses

Payment amount defaults to the 
total outstanding balance of the 
debt (if current or past due)
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Paying by Statement – Appeal/Review/Bankruptcy

Page Choose Payment Amounts

List of Open Receivables

Debt Statuses

Default Payment Amount

Payment amount defaults to $0
(if ‘under appeal,’ ‘in review,’ or 
‘bankruptcy’)
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Paying by Statement – Manual Changes

Page Choose Payment Amounts

List of Open Receivables

Debt Statuses

Default Payment Amount

‘Under Appeal,’ ‘Review,’ and 
‘Bankruptcy’ Statuses

Users can manually change the 
payment amount
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• The system sends the customer to PAY.gov to set up the 
payment  
• Credit Card: Up to $24,999
• ACH Debit: U.S. Department of the Treasury (“Treasury”) pulls the 

payment from the customer’s bank account
• ACH Credit: Customer sends the payment to Treasury via ACH
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Payment Methods
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‘Account Summary’ Changes
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Accessing Account Summaries

User SummaryPage
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Company-Specific Warnings

Account Summary

Red Light and Treasury Warnings

Page
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Account Balance Summary

Account Summary

Red Light and Treasury Warnings

Account Balance Summary

Page

New! ‘Other 
Amounts'

1. FCC or USAC Appeal
2. Bankruptcy
3. Payment Plans
4. Program Recovery
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Accessing Billing Statements

Account Summary

Red Light and Treasury Warnings

Account Balance Summary

Billing Statements

Page
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New: Billing Statements
New! (Billing Statements):Prior (Invoices):
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New: Statement Summaries
New! (Statement Summary):Prior (Invoices):

Statement shows the 
activity of the statement, 
not the monthly activity

Invoice shows the 
monthly activity on the 
account

Shows all activity 
(including interest) 
up to the current 
date

Snapshot in time

Downloadable
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Viewing All Open Receivables

Account Summary

Red Light and Treasury Warnings

Account Balance Summary

Billing Statements

Open Receivable Summary

Page

Open Receivables Statement
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Viewing All Open Receivables

Account Summary

Red Light and Treasury Warnings

Account Balance Summary

Billing Statements

Open Receivable Summary

Page
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Contribution Calculations

Account Summary

Red Light and Treasury Warnings

Account Balance Summary

Billing Statements

Open Receivable Summary

Calculation Page

Page
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Payments History

Account Summary

Red Light and Treasury Warnings

Account Balance Summary

Billing Statements

Open Receivable Summary

Calculation Page

Payments History

Page
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True-Up Statements

Account Summary

Red Light and Treasury Warnings

Account Balance Summary

Billing Statements

Open Receivable Summary

Calculation Page

Payments History

True-Up Statements

Page
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Questions?

Questions?
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Contributors/Service Providers Customer Service Center 
(CSC)

Call us at (888) 641-8722
Monday – Friday 9 a.m. to 5 p.m. ET

Email: CustomerSupport@usac.org

• Include in your email:
• 498 ID/Service Provider ID Number (SPIN)
• 499 Filer ID
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Thank You!
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